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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[bookmark: _Hlk134953389]In this essay I will reflect upon some of the coping mechanisms I used and found beneficial towards my mental health and aided in coping with new stress levels, I will reference my research accordingly. My reflection will be done using Gibbs’ Model of Reflection (Mindtools, 2016).  

During my first six months of initial police training as a student police constable I learnt and developed several strategies to help reduce and combat stress. Stress occurs within us as a result of a build-up of pressure that exceeds our imagined capacity to deal with problems that have occurred (Cooper, 2000).

Throughout my initial training I experienced stress I had not felt since I was a student in comprehensive school, my first encounter with stress came on the first day of training and meeting all my new colleagues. I found this quite overwhelming having only worked for a single company my entire career previously and this sort of situation was not something I had become accustomed to. Research into this has shown me that “Multiple areas of the brain are involved in all types of anxiety, all this brain activity contributes to the deep sense of dread experienced by people with social anxiety upon meeting new people” (Peterson, 2017). 

At the time I thought the situation was quite overwhelming until I took time to myself and came to the realisation, we were all in the same situation and I was not the only person feeling this way. Instead of just ignoring the feeling until it subsided, I should have addressed the issue to resolve it sooner. If I was to be in the same situation again, I would make light of the position and talk about how nerve wracking it is with my fellow peers as an icebreaker, this thesis has been supported by research that say: 

Icebreakers can be useful in many ways it can Encourage students to take responsibility for the learning environment of the class by helping to establish a calm setting where they may share ideas and engage more actively in the class. Icebreakers also aid in creating a positive learning environment and rapport among the students to get them ready for teamwork (Cornell University, 2023). 

The lead up to exams was when I next encountered a significant amount of stress. This was around the three-month mark during initial training. I had been working hard and ensuring that I was taking in the information which we had been provided throughout what the trainers called crime weeks, as I knew this would-be essential learning as it would be surrounding the points to prove of crimes and the legislation that we were required to know. 

I have always been a practical learner and have excelled in learning through actions so being taught through PowerPoint presentation did not suit my learning style, this consequently left me with the feelings of stress and anxiety as I felt like I was not retaining the information as well as I believed I could. 

I raised my concerns with my course trainers about how it was making me feel, and they suggested I take an online quiz to determine how my brain retains information, following this advice I searched the internet for a suitable quiz. I was able to locate a test that I found extremely helpful, it is called - six best revision techniques (Birmingham City University, 2000). This online quiz asks a series of multi choice answer questions relating to how you understand information, and depending on your answers given it determines what parts of your brain are engaged during different activities, thereby showing you how the brain potentially understands and retains information based on the answers provided. This is important as understanding your own learning types is the most effective way to increase engagement and as a result also growth of motivation (Dunn, 1984). 
  
During my research I also located a revision technique where you use flashcards to increase your retention of information by writing questions on one side, and the answer on the reverse of the card (Birmingham City University, 2000).

I was initially sceptical about this revision technique as I did not think it would work for me, however I decided that I would attempt the techniques described, to my surprise I had positive results. I started to find I was able to recall a lot more information following my study sessions, I was also able to share this newfound technique with several students in my class who also saw benefits. 

I found this technique beneficial as it turned something I find quite mundane and made it enjoyable and almost like a game. Myself and other students would hold regular study groups after our day of training had finished which I felt benefited our learning vastly.
Doing this sort of revision as a group also helped retain the information, because if one member of the group was still struggling to understand a certain aspect of what we were studying we were able to talk about it as a group to further our understanding of the topic. Once I had found these techniques, I reused them for the end of the 6 months exam and my anxiety and stress levels were manageable, as I knew these revision techniques worked previously and I will continue to use them throughout the progression in my career.

Throughout my training I was able to identify that my stress levels were significantly impacting on my sleep pattern and ability to sleep at night due to feelings of worry about what I might be doing the next day. I spoke with several people regarding this issue and found that going to the gym could help combat not only my stress levels but also increase my sleep during the nights. Studies say “When stress affects the brain, the rest of the body feels the impact as well. Exercise and other physical activity produce endorphins and improve the ability to sleep, which in turn reduces stress” (Otto and Smits, 2011).

This is something I have always done as I have always felt more relaxed after attending the gym, however now I know the benefits it is something that I will actively continue to do if I can feel my stress levels increasing to try and control them. Since I implemented all the above techniques, there has been a noticeable difference in the reduction of my stress and anxiety levels, and feel my newfound techniques are something that I can carry forward into my career as an officer for increasing my resilience towards the onset of stress.
Word count – 1099.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk128655990]


In this essay I will discuss a recent police incident I attended that involved conflict with an intoxicated member of the public, how I managed the conflict side of the situation and how I handled my own emotions in the process of having to deal with a difficult situation. I will reference my research throughout and my reflection will be done using Bortons Model of Reflection (Janse, 2022).



[bookmark: _Hlk132449174]In the role of a police officer we are faced with different forms of conflict every day, it is important to deal with conflict as conflict takes part between humans in all societies (Fisher, 2006). Conflict can be described as “the process which begins when one party perceives that another has frustrated, or is about to frustrate some concern of his” (Thomas, 1992).

This call had several aggravating factors which we had to consider such as the level of intoxication of the male and his aggression towards members of the public. This incident did not however have any additional factors which were relevant to consider such as cultural, ethnicity or language factors.

When the call was first received to attend the incident, I began using the National Decision Model (NDM) to assess and determine the best way to approach the situation, “The NDM is made up of six crucial components. Each element offers the user a point of concentration and thought” (College of Policing, 2013a). At the centre of the NDM is the Code of Ethics, which operates as the model's combining factor, the College of Policing also produced the Code of Ethics, it was created to help define and establish the high standards of behaviour for all police officers. It serves to consistently reinforce the principles that policing is proud of, as well as acting as a helpful framework for daily decision-making. It is intended to encourage moral behaviour in all officers by encouraging professional judgement and individual accountability (College of Policing, 2014). 

During the initial response to the incident the only information I was provided was from the Police service centre call handler. The information relayed was that the male in question was displaying aggressive behaviour towards members of the public and door staff. I used this information and applied it through the national decision-making model and assessed that the threat level was high. The purpose of a threat assessment is to assess the situation and assess the most successful course of action to prevent escalation to violence (Ennis, Hargreaves and Gulayets, 2015). 

I approached the area, and the male was verbally resistant towards myself and other officers, we were met with a barrage of abuse. He also became increasingly aggressive spitting and flailing his arms around in his intoxicated state. Using the NDM I was able to reassess the situation with the increased resistance considered and develop a strategy to be able to try and deescalate the situation (College of Policing, 2013a).  

Communication is a key part of policing and correct communication can build a rapport with the person involved. This will often de-escalate a situation without the need to resort to use of force or other more intrusive measures. This has been supported by (NSW.uk, 2021) they say effective communication is the key to settling, resolving and de-escalating a situation.
Initially I attempted to listen to the male’s requests to see if I could assist in any way, however in his state of intoxication the male wanted nothing and would not engage with me or other officers. Following the initial attempt at creating a rapport I began asking questions to try and establish what was causing the males aggression, in doing this I used what is called the five-step approach. This is a five-step appeal process established by (College of Policing, 2020) it was created to help engage with a subject to establish the level of compliance before re visiting the NDM to come up with a new approach technique. The first step is a simple approach where I tried to engage the male in conversation, however this was met with more verbal aggression. Here we entered the first stage of conflict, the incident could have been resolved here if one of the involved parties gets through to the other. This can be achieved by appealing to the others morality or logically executing their position so the other understands and accepts (Fielding, 2017).

Following the first attempt I tried what is called a reasoned appeal, this is an attempt to appeal to their better judgement and try show them that the behaviour they are displaying is wrong. However, this approach also failed to have any effect on the males conduct. Following this, I attempted the personal approach this is where you try to reason with the subject with a personal element, for example “behaving like this could be cause to be arrested, how would being arrested effect your job or your homelife?” However, this was also met with dismissive verbal abuse. The next stage of the appeal process is called the final appeal. This is where you state, “is there anything I can reasonably say or do to get you to comply with what I am asking?” Following this final appeal, it became quickly apparent that any sort of verbal reasoning was not going to work, the last and final step of the appeal process is taking action. This was assessed during the NDM cycle, and several disposal methods were considered. We considered several different options as under article 5 of the (Human Rights Act, 1998) it states “everyone has the right to liberty and security of person. No one shall be deprived of his liberty save in the following cases and in accordance with a procedure prescribed by law.”

The first means of alternative disposal considered was a section 35 dispersal notice, as detailed in section 35 of the act (Anti-Social Behaviour, Crime and Policing Act, 2014) it says a police officer may issue a section 35 direction to leave notice if a person in a public place fails to comply with officers. The person can be asked to leave the locality and not to return for a length of time stated in the notice, they will be liable for arrest for breaching the section 35 notice. However, due to his intoxication it was clear that he did not hold the capacity to understand the terms of the notice or be willing to adhere to them, so we decided against it. The next form of disposal considered was to remove the male from the location ourselves to a place of safety, this would remove the male from the situation and aid in him keeping his liberty, however when asked for an address or location we could convey him to he replied with verbal profanities towards officers. With no further options available we were forced to arrest the male for drunkenness in a public place as under section 91 (Criminal Justice Act, 1967) it says anyone who engages in unruly behaviour whilst intoxicated in a public setting will be subject to a fine upon conviction. The male attempted to resist arrest which led to officers using reasonable force to detain the male, on attempting to manoeuvre the male towards the vehicle he began to attempt to attack officers this time using physical violence trying to punch and kick anything he could reach, colleagues and I were able to use takedown techniques approved by (SWP, 2001) where we were able to apply the limb restraints to prevent any further assaults. Whilst on the floor I took the opportunity to apply the male with a spit guard to prevent further spitting.

Upon arrival to the custody suite the male’s behaviour had escalated again, as a result the custody sergeant requested we move the male directly to the cells and due to his aggressive behaviour, officers then had to perform a full cell extraction to avoid the possibility of further assaults to officers. 

I have evaluated my role and actions to this incident where I was faced with conflict arising from a non-compliant aggressive male. In my evaluation I have found that using the five-step appeal gave me the structure to use various forms of communication to attempt to de-escalate the situation. Due to the varied response and none of them having an effect on the males aggressive behaviour, I was very confident in my decision to conduct an arrest after eliminating all other courses of action. This was due to none of the other disposal methods being suitable, the arrest was legal under Code G of (Police and Criminal Evidence Act 1984) states “an officer may arrest if the officer has reasonable grounds for believing it is necessary to arrest the person.”  

Since the incident I have conducted some research into Betaris box model (Mindtools, 2020). It says that my attitude affects my behaviour which in turn affects the offenders’ attitude and therefore also their behaviour. I feel if I had known this, I would have been more conscious of my tone of voice or mannerisms which possibly would have helped to de-escalate the situation and is something I will be more mindful of in the future.

Following this new knowledge I have done some further research into anger control techniques and  the American Psychological Association (2022) claim that relaxation techniques such as deep breathing can help calm down angry feelings, this is something that will not take a great deal of time to implement and I believe that this will aid me as a form of decompression between calls should I feel my frustration levels rising in a situation in the future.
Word count – 1606.
































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion. 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



[bookmark: _Hlk132887248]
In the role of a police officer we are tasked with dealing with victims and witnesses on a daily basis, in this paper I will discuss and reflect upon a police incident that I attended where a young female had reported domestic and sexual assault to a case worker within the council, how it was reported to us and how I supported and helped the female through the trial process, I will reference my research throughout and my reflection will be done using Bortons Model of Reflection (Janse, 2022).

Following a request, a call was attended to a local council building where a female had disclosed to her case worker that she is in a violent and sexually exploitive relationship with her partner and was too scared to return home, during this incident there were no relevant cultural, ethnicity and language issues.

On arrival the case worker was spoken to separately, she stated the female had been at the address all afternoon and was too scared to return home, so felt the need to report the incident to police even though the female did not wish to involve the authorities.

As this was a domestic related incident following police guideline, body worn camera was utilized to capture the first disclosure of the female, South Wales Police guidelines state: 

The images obtained from an ongoing domestic violence incident can provide an invaluable picture of the environment, the demeanour, and disclosures of those involved, it could furnish important evidence to an investigation. The proportionate use of body worn video is essential, officers and staff with body worn video must follow the below grading principles as they allude to domestic incidents (SWP, 2022b). 

It was clear that the female was visibly upset at officers’ attendance, so I initially began by introducing myself and attempting to build a rapport with the victim which seemed to work, NSW (2021) state, “effective communication skills are the key to settling, resolving and de-escalating a situation”.

After a short period of time speaking to the female on a personal level, I was able to begin to ask about the incident that was disclosed to the caseworker. The victim was made aware that we had been asked to attend by the caseworker following her disclosure about her partner. Therefore, we have attended due to the concerns for her wellbeing, and that if she was happy for me to write down the information she was disclosing I would begin writing her statement. The victim stated she was happy for me to do this as she had reached breaking point and needed help, she was worried about what might happen next. The victim began to divulge information about her relationship with her partner, I continued to document this via the body worn video and by an initial digital witness statement, this is a statement made by the victim or witness of a criminal offence, it is recorded on what is called a MG11 form (GOV.uk, 2017). 

Following the disclosure of the physical and mental abuse received in her relationship, the victim further stated that she has also been subject to sexual abuse. At this time I have turned my body camera off as per force policy and began to record the disclosure via a PPD3 form instead, policy states body worn video should not be utilised when a victim's emotional or physical state makes it uncertain if they are able to give informed consent. If a sexual assault or rape is being disclosed the victims first account of the incident should be recorded on a PPD3 form rather than officers body worn video if possible (SWP, 2022a). A PPD3 form is a statement form specifically designed for the disclosure of sexual offences, it comes in the form of a questionnaire style document to ensure that no vital questions are missed out to obtain a full disclosure of all possible offences (SWP, 2019).

Among the offences disclosed, the victim stated that the most recent sexual assault was that morning, due to being forensically aware from the sexual offences first responder training received during the initial 6 months training. I knew that as we were still inside of the 72-hour time frame there was still a possibility of forensic opportunities. I asked the victim would they be willing to supply swabs, to which she consented. Obtaining the initial swabs within the 72-hour time frame has been proven to aid in the conviction rate of suspects by 23.7 percent due to the preservation of forensic material from contamination and early DNA analysis (CPS, 2022).

These initial swabs have been conducted within SARC (sexual assault referral centre). A sexual assault referral centre (SARC) is a specialised facility that provides comprehensive services to individuals who have experienced sexual assault or abuse. These centres are designed to provide a safe and supportive environment for survivors of sexual violence, and to ensure that they receive the care and support they need to recover from their trauma. The services provided by a SARC may include medical care, forensic examinations, counselling and therapy, legal support, and advocacy. SARCs are staffed by trained professionals who are experienced in working with victims of sexual violence, and who are committed to providing compassionate and non-judgmental care. Overall, the goal of a SARC is to provide survivors of sexual violence with the resources and support they need to heal and recover from their trauma, and to help them navigate the complex legal and medical systems that are often involved in cases of sexual assault (NHS, 2021).

At SARC spare clothes were obtained for the victim so clothing could be seized for forensic analysis, whilst there the victim was able to speak to a crisis worker in relation to the offences and any feelings she may be having, the crisis worker was able to supply useful information. On leaving the SARC facility, the suspect to the incident was still at large due to officers still conducting arrest enquiries, the victim was transported to a relatives address where she would be safe in the company of family and friends should she require help or counselling following the incident. On attending the address, I was able to run through the process of what would happen now. 

I discussed the possibility of attending court, I talked about the special measures available to victims to help them give evidence inside the court room and explained to the victim that the special measures are tailored to the needs of the victim. The victim was entitled to special measures as she fell into the category of intimidated witness’ due to the sexual nature of the offence as explained in section 17(4) (Youth Justice and Criminal Evidence Act 1999).
The victim stated that she would like special measures to be put in place, as she felt giving evidence in court from behind a screen would be beneficial. The screen would mean she would not have to face the suspect directly as she felt this would be too intimidating. The victim also wished to have a Registered Intermediary appointed to her, these are trained professionals that are appointed by the courts to assist vulnerable witnesses to help understand the questions asked of them, and to help communicate their answers effectively in the court procedure (IDAS, 2021). 

Once the special measures were requested, I was able to discuss and explain whether she wished to provide a victim personal statement. This was offered in compliance with the victim’s Code of Practice Right seven. The victims code of practice should be applied to allow a standardized framework for the minimum level of services provided to victims (Ministry of Justice, 2020). I explained that the Victim Personal Statement (VPS) is significant, it offers victims a voice in the criminal justice system. If a suspect is found guilty, the court will consider the VPS together with all other evidence while determining what punishment is suitable (GOV.uk, 2013). 

It was explained to the victim, this does not have to be obtained right away and can be written at a later date, as a lot of victims of sexual offences don’t fully feel the effects of the crime until they have had time to process what has happened. I stated that as long as it is obtained before the court date, it could be submitted at any time and that if she wished the VPS could be read out in the court hearing by herself or another if she felt unable to do so at the time. Following arrest enquiries, the suspect was subsequently arrested for the offence of Rape as defined under section 1 (Sexual Offences Act 2003) it states, “a person is guilty of rape if he intentionally penetrates the vagina, anus or mouth of another person (B) with his penis, B does not consent to the penetration, and A does not reasonably believe that B consents”.

To reflect on this incident and using the last part of the Bortons model (Janse, 2022). I feel that overall, I handled the situation well and to the best of my ability considering the upsetting and distressing nature of the incident. I was able to offer the victim comfort and reassurance throughout the entire process of the investigation. Whilst also being able to complete the correct procedures in relation to the sexual offences disclosure which allowed for the victim to give the best quality evidence.

Upon evaluation of this incident, I understood the importance of empathy and sensitivity within my role as a police officer. As sexual offences leave people, especially victims feeling vulnerable and afraid. It is a police officer’s role to treat the people involved with respect as stated in the policing principles (GOV.uk 2014). This paired with the other qualities previously mentioned allow officers to be emotionally aware and provide victims the care and professionality needed and expected from officers (College of Policing, 2023).
Word count – 1649.











































Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk132729594]
Holding the role of a police officer is met with many responsibilities from victim and witness care to disclosure and offender management. In this essay I will reflect upon a policing matter that I attended, whereby a group of three intoxicated males were seen preforming a drug deal at the front of a hotel, then making off from police before being subsequently located and arrested. I will discuss how I utilised the National decision-making model in all my choices and my consideration for discretion with the suspects, as well as my disclosure of all information and evidence during the investigation process. I will reference all research carried out and reflect on the incident using Bortons Model of Reflection (Janse, 2022).
The incident being analysed involves a victim who stated she is the owner of a hotel in the area, there were three intoxicated males who appeared to be in the middle of a drug deal. However, during this incident there were no relevant cultural, ethnicity and language issues.

On scene an initial account of the incident was collected from the victim, this is vital knowledge that is required in our investigation, it aids in our decision making using the National decision-making model (NDM). There are six essential parts that make up the NDM, each component provides the user with a focus and point of thought, allowing us to conduct a thorough risk assessment with all the information provided (College of policing, 2013a). The Code of Ethics, which acts as the model's uniting element is at its core, it serves to reinforce the principles of policing as well as acting as a framework for decision-making. It is intended to encourage moral behaviour in all law enforcement personnel by encouraging professional judgement and individual accountability (College of policing, 2014).

The victim provided a full description of the males in question to officers, this is vital information to any investigation as it leads to the correct identification of everybody involved. The victim stated that the three males had been stood outside the hotel and appeared to be conducting a drug deal, as she witnessed the exchange of large quantities of money and what appeared to be white powder in small plastic bags. She further added that she challenged the males on these actions and as a result the suspects began kicking the door and shouting and swearing at the victim. 

Due to the new information provided, I re-evaluated the risk assessment with regards to the victim. From here I have considered the powers and policies available to me as a police officer, such as conducting a stop search on the individuals involved in accordance with the legislation (Section 23 Misuse of drugs act 1971). This has caused me to consider my options and use resources available to track down the individuals such as CCTV.

I then contacted CCTV operators and provided the description of the males. CCTV found the males at the far-right hand side of the car park. Officers attended the area and located the three males. Upon officers’ arrival the suspects spotted our approach and they got into a vehicle and left.

Fortunately, due to the presence of CCTV we were able to follow the vehicle and were able to locate it parked in another car park just down the road with the males still present. As the carpark was fenced off, we made the decision to block the entrance with the police vehicles and approach on foot. This decision was made using the NDM (College of policing, 2013a), assessing the risk as every new piece of information was provided, the decision was made to approach with caution and in numbers, and to re-evaluate our decisions based on what happens. Upon closer inspection two of the males are recognised through previous interactions with police. Due to the nature of the call and information passed to officers from the victim, the decision was made to detain all three males under section 23 (Misuse of drugs act 1971) which says a police officer is allowed to search any person he suspects of being in possession of a controlled substance and can detain any person for the purpose of a section 23 search. Due to prior knowledge of the males in question whilst detained they were placed in handcuffs for officers’ protection, I will reflect on this action at the end of my work as I feel it could have been handled differently. I explained to the detained males the reason for the search and completed the acronym GOWISELY, this is used to relay all the information required to make the procedure legal and transparent with members of the public, it stands for:
Grounds or suspicion, Object, Warrant card, Identity of the officer, i.e. Name and number, Station, Entitlement to a copy of the search record, Legal basis i.e. Under what statute is the search being carried out, You are detained for the purpose of the search (Easterbrook, 2015).

The search of the male resulted in the finding of a small plastic Ziploc bag with an unknown white powder inside of it, so the male was informed of the items found, and where they were located and then arrested under section 5 (misuse of drugs act 2003) it says that it is against the law for any person to have with him in his possession any controlled drug. I have then seized the items and placed them within an evidence bag. This has been recorded and booked into evidence stores. Here it has been retained as evidence relating to the investigation (HSE, 2020). I then sent the substance for analysis to establish if they were a controlled substance. Other means of disposal were considered, however due to the suspected class of drug we were unable to use any other means of dealing with the suspected crime.

As police officers we have responsibilities regarding provision of information to the courts as stated in Criminal Procedure and Investigations Act (1996). The criminal investigation and prosecution processes in the UK are governed by the Criminal Procedure and Investigations Act (CPIA). The procedures for gathering, using, and disclosing evidence in criminal cases are outlined, together with the rights of suspects and victims. The CPIA also specifies how the police and other law enforcement authorities should investigate crimes, and it offers instructions on how to handle evidence and conduct investigations. 

After obtaining all necessary evidence, I was able to begin the interview process of the suspect. The interview process is protected under Code E and F of PACE (Police and Criminal Evidence Act, 1984). These codes of practice set the guideline standards that governs the visual and audio recording of interviews with suspects in police custody. It sets out the procedures that must be followed when recording interviews, including the equipment that should be used, the format of the recording, and the storage and handling of the recording. The purpose of Code E and F is to ensure that interviews are conducted fairly and accurately, and that the rights of suspects are protected. These codes apply to all interviews conducted in police custody, including interviews conducted under caution and interviews conducted as part of an investigation. 

The interview process began by initially doing the solicitors briefing, this consists of a solicitor’s disclosure. This takes place before the interview and is where the officer outlines the case to the solicitor, so they can advise their client on a course of action. During disclosure it is required to divulge basic information about the case. However, officers can use discretion in regard to withholding information that will be beneficial in the interview (Sadler, 2011). As police we are classed as impartial investigators and we must disclose all evidence regardless of whether it helps or hinders prosecution. The Crown Prosecution Service states police have a duty to conduct a thorough investigation, manage all material appropriately and follow all reasonable lines of enquiry, whether they point towards or away from any suspect (CPS, 2018).

To summarise and reflect upon this incident, I feel a lot was learnt in relation to CPIA and disclosure during this investigation. I applied the standards of the CPIA throughout this investigation from my initial attendance and seizure through to the revealing of evidence during interview. I also feel that my use of the NDM in this fast-paced incident was well managed. Also, that I was able to utilise it in a way that made sure all my decisions were justified.

Following this incident, I reflected upon the potential for bias within the police and this has shown the following:

Bias-based policing occurs when an officer makes decisions or takes police action based upon his or her own personal or societal biases or stereotypes, rather than relying on facts and observed behaviours which would lead the officer to believe that an individual has been, is currently, or is about to be involved in criminal activity (WPPD, 2023). 

[bookmark: _Hlk132630144]During this incident I stated the males were handcuffed during the search process for officers’ protection. This was due to prior knowledge of the males, therefore justifying this action. I can now see upon reflection it was a form of bias on my behalf, as the actions of the males on this occasion were of compliance. This is something I will take forward within the progression of my career and be mindful of in the future. I feel that during this incident I was able to uphold the policing values (College of Policing, 2006) and was transparent with both the victim and suspects explaining all courses of actions taken and the next steps regarding the investigation.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Interview process and all paperwork surrounding the preparation for interview and solicitor disclosure. 






	Request more opportunities to interview suspects.
During my hub attachment I will be able to have additional interview support from members of the police who are preforming interviews on a daily basis.
	Line supervisor,
Bronze inspector.

Also, whilst in my hub attachment I will be provided the help and support required to effectively build and produce an interview package.
	I have my CID attachment in July 2023 however this is something that can be looked at every set of shifts to ensure I am getting the practice and training I require 

	Casefile management and the documentation that is required inside of the guilty anticipated plea and not guilty anticipated plea files.









	Request more opportunities to be involved in the casefile process.
On my CID and hub attachment during my second year I will have more opportunities to build casefiles and all the relevant documents that are required with additional support from the officers who preform these duties every day.
	Fellow colleagues, line supervisor,
Hub supervisor.

Also, to further my education on the casefile building process during my hub attachment I will be provided the support and guidance needed in order to build a correct case file.
	I have my HUB attachment in august 2023 this is something that can be reviewed weekly as I have continuous case file requirements that can help hone my skill set.

	Time and workload management.









	Use my Microsoft diary to help manage my time better, be more proactive in my workload. This is something I am going to have to put some time and effort into myself to make work as I will be relying on myself to complete the diary entries however, I feel that doing it this way will allow me to make better use of my time on shift and complete work in a timely manner.
	Line supervisor, fellow colleagues and myself.
	This is something that can be reviewed every shift to ensure I am keeping onto of my workload and the paperwork required. I aim to put time aside every 2 shifts to ensure I am not falling behind in my work.
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