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Welcome to this unit!
In this unit, we will consider:
1. Planning
2. Effective and clear communication
3. Engagement strategies
4. Classroom management
Course created: July 2024
Last updated: March 2026


Planning
Planning is essential for any module or session.   
Lesson planning for individual sessions can help you ensure that you are covering the learning outcomes and materials in the module.  
The main elements of lesson planning
The learning objective(s) for the lesson
· What are you trying to achieve?
· Is the lesson knowledge- or skills-focused?
How the lesson relates to the module learning aims and outcomes
Keeping learning aims and outcomes at the centre of the process will help you choose the right activities.
Prior knowledge that the students need to have
This guides what you will ask them to prepare for class.
Teaching method(s)
Consider the following:
· How long is the lesson?  
· How will you convey knowledge/skills to students? 
· Will you lecture, demonstrate or guide students? For how long?
Evaluation method(s)
How will you check that the students “got it”?
Practice opportunities
What practical activities can you include to support student learning?
Summary
The lesson's summary should cover the following:
· Basic review of what was covered in the lesson.
· Connection to module learning outcomes.
· Connection to the next lesson and/or other modules.
Lesson plan example
Here you can find an example of a lesson plan.
[image: A one page session plan example]
Overview
The overview info should link back and correlate with your Scheme of Work.
Aim
What is the overarching aim of this session?
Objectives
Breakdown your session aim into four achievable objectives for the students. 
Remember, this is about what you want the students to achieve not what you plan to teach.
Teaching content: Introduction
· How do you plan to introduce this session?
· What is your hook to inspire immediate interest and enthusiasm?
· What is the link / segue from the last session or previous learning?
Teaching content: Elements
How is your session going to flow?
How will you change pace and keep interest?
What three elements and methods of teaching have you planned?
Teaching content: Plenary and post-session advice and study
· How will you end this session for maximum impact for a memorable learning experience?
· What do you want the students to do next to continue their learning journey?
Learning activities
What learning activities have you planned for the students within each section of the session?
Knowledge assessment
How will you assess the extent of learning throughout the session? How will you know learning is taking place?
Knowledge built for next steps
What opportunities have the students had to grow and develop in this session, towards the outcome of their qualification or if on a work-based learning (WBL) programme, the knowledge, skills and behaviours (KSB) outcomes mapped to the apprenticeship standards?
This section can also include skills such as literacy, numeracy, digital, higher-level thinking etc.
Wider learning contexts
What else has there been an opportunity to explore in this session? Such as employability, Welsh Language and Culture, the environment, equality and diversity, PREVENT (i.e. British Values) etc.
Below you can find templates for both lesson plans and a scheme of work for a whole module.
Learn more
You can learn more about lesson planning in this book, available online via the UWTSD Library: 
Haynes, A. (2010) The complete guide to lesson planning and preparation. London: Continuum.


Quiz: Planning
· This quiz consists of one multiple-choice question.
· You must answer the question correctly to proceed to the next section.
· You have unlimited attempts to achieve the passing score.
1. Which of the following are elements of lesson planning?
a. Learning objectives
b. Practical activities
c. Basic review of lesson
d. Connection to next lesson


Effective and clear communications
This section will explore strategies for clear and effective communication that you can use in your lessons. 
Verbal communication
· Speak clearly and at a moderate pace. A 10-minute lecture should use no more than 5-6 slides.   
· Use right volume to ensure everyone can hear you.  
· Avoid using jargon or overly complex language. Remember that you can create a glossary on Moodle (use the Glossary activity).
· Encourage questions and clarification when needed.
· Practice active listening by responding to student questions and comments thoughtfully.
Important!
Many of us were taught in long 50-minute lectures. That is not good practice. You should try to limit lecture elements to 20 minutes and include interactive elements.
Non-verbal communication
Maintain eye contact with your audience. Remember that some neurodivergent students will not look you in the eye – that does not mean they are not paying attention. Some neurodivergent students will be able to pay more attention by fidgeting or stimming.
Use facial expressions and gestures to convey emotion and emphasis.
Be aware of your body language; stand or sit up straight and avoid slouching. Be open in your body language.
Utilise spacing in the classroom to create a comfortable environment. Give yourself the space you need and ensure that your students also have the space they need.
Some neurodivergent teaching colleagues have found it helpful to disclose their neurodivergence to their students.
This video explores the nuances of body language and its impact on communication.
Video link: Body language (https://www.youtube.com/watch?v=AqixzdpJL4U)
Video transcript
Welcome to Mind Tools’ video learning series.
You may not realise it, but you send out silent, non-verbal signals to people every day. This is your body language, and it can reveal how you’re truly feeling when, perhaps, your words don’t. Body language might include your facial expression, your hand movements or your posture. Most of the time, it’s unconscious. But there are some clues that can help you to interpret and use it to your advantage.
Being aware of other people’s negative body language is particularly useful, and can help you to pick up on unspoken problems. For example, if someone you’re speaking to is standing or sitting with his arms folded tightly across his body, he’s probably not happy with what you’re saying. Other negative signs to watch out for include tense facial expressions - someone turning his body away from you, or avoiding eye contact. 
Your own body language should reinforce what you’re trying to communicate verbally. Otherwise, you risk sending mixed signals. With the right body language, you can convey openness, confidence, and receptiveness. For example, you can make a confident and positive first impression by standing with an open posture that’s relaxed and upright, and by keeping your hands down by your sides. Maintain solid eye contact with the person you’re speaking to, and try to hold her gaze for a few seconds at a time. This will show her that you’re sincere and alert.
Adopting positive body language can also help when you’re speaking in public. For example, you’ll look more confident if you keep your shoulders back and maintain an upright but relaxed posture, keeping your weight evenly distributed, with one foot slightly in front of the other. Hand movements can also help. For example, spreading your hands apart in front of you, with your palms facing slightly towards your audience, can indicate a willingness to communicate and share ideas. At the same time, it’s important to maintain control! Too much hand movement can distract from what you’re saying. 
To find out more about how to interpret body language and use it to your advantage, read the article that accompanies this video.
Organised content
· Structure your content logically, using clear headings or outlines. These can be on PowerPoint, written on the whiteboard, etc.
· Use visual aids (e.g. slides or whiteboards) to supplement your verbal communication.
· Summarise key points and repeat essential information for reinforcement. 
· Provide clear, step-by-step instructions for tasks or activities.
Active engagement
Encourage participation through questions, discussions, and group activities, fostering two-way communication by asking open-ended questions. Allow sufficient time for these activities, as not all students can answer at once, and offer alternative means of responding besides verbal answers. 
Use real-life examples and anecdotes to illustrate concepts, ensuring inclusivity in your examples. Strive to be approachable and create an environment where students feel comfortable speaking up, understanding that it may take a few sessions to establish this atmosphere.
Clarity in written materials
When supplying written materials (handouts, assignments, etc.), use clear and concise language. Always proofread them, to correct errors and eliminate ambiguity.
Organise written documents with headings, bullet points, and formatting for easy readability. Provide all documents in PDF format to support usability across devices. Use heading as are provided by Microsoft Word, or word processor of your choice; these are compatible with text-to-speech software.
Important!
Remember that if you are in a bilingual programme, you need to provide all material bilingually.
Feedback and assessment
· Clearly communicate marking criteria and expectations for assignments and assessments. 
· Provide constructive feedback that highlights strengths and suggests areas for improvement. Remember that long feedback is not as readable as short and clear feedback. 
· Encourage students to seek clarification on feedback if needed. 
· Maintain consistency in marking and feedback across the module.
Adaptability
· Be prepared to adapt your communication style to the needs of your audience. Don't hesitate to ask students for feedback or ask a colleague for help.
· Recognise and respond to signs of confusion or disengagement. Do remember that neurodivergent students may appear disengaged when they are actually engaged. Make sure to check with your Programme Manager on the particulars of your cohort and adjust your expectations, but remember that not all students will have disclosed their neurodivergence.
· Use alternative explanations or examples if students are struggling to grasp a concept.
· Adjust your pace and content delivery based on student feedback and comprehension. It is good practice to check comprehension through quick tests, multiple-choice exercises, etc.
Cultural sensitivity
· Be aware of cultural differences that may affect communication.
· Show respect for diverse perspectives and backgrounds.
· Avoid making assumptions about students' cultural knowledge or experiences.
· Be open to learning from your students and adapting your communication as needed.
· If you are teaching on difficult or sensitive subjects, ensure that you give students notice of what you cover before the session, and give them alternative options if they cannot attend for personal reasons. You may wish to consider whether it is appropriate to record the relevant part of the sessions, or record them separately.
Empathy and support
· Show empathy and understanding towards students' challenges and concerns.
· Offer support and resources for students who may be struggling. If one student is willing to ask you a question, then it is very probable that others have the same question/issue.
· Create an open-door policy for students to discuss their questions or issues. Give students the details of all means of contacting you, both in your email signature and on Moodle, including your office hours, if applicable.
· Maintain a positive and supportive tone in your communication.


Quiz: Effective and clear communications
· This quiz consists of four multiple-choice questions.
· You must answer all four questions correctly to proceed to the next section.
· You have unlimited attempts to achieve the passing score.
1. Why is it advised to avoid using jargon or overly complex language in verbal communication?
a. To impress the audience
b. To create a challenge for the students
c. To ensure clarity and understanding
d. Because it is a common practice
2. Why is it recommended to use visual aids in organised content?
a. To distract the audience
b. To supplement verbal communication
c. To make the presentation longer
d. Visual aids are not recommended
3. What is recommended for organising written documents to enhance readability?
a. Use a small font size for a professional look
b. Avoid headings and bullet points for simplicity
c. Utilise headings, bullet points, and formatting
d. Provide documents in any format for flexibility
4. What is a good practice for adjusting communication based on student feedback and comprehension?
a. Stick to a fixed pace and content delivery
b. Avoid seeking feedback to maintain authority
c. Adjust communication style based on student needs
d. Use only one explanation or example for clarity


Engagement strategies
In this section, you will explore some engagement strategies to enhance student participation, foster active learning, and create a more interactive and inclusive classroom environment.
Active learning
Active learning is a catch-all term for any instructional techniques that engage students directly in the learning process.
“AL [active learning] is an interactive teaching method; its main characteristics include:
· a student-centred approach that puts the learner directly in the centre of the process,
· let students be the main protagonists of their learning process by performing meaningful activities and critically thinking about what they are doing,
· is a highly engaging method of education,
· encourages the learner to take part actively by developing hands-on activities,
· students work based on learning objectives,
· increases retention and understanding of knowledge because all the learning effort is exerted by the student himself,
· professors assume the roles of mentors and evaluators of the progress of the students.
· take advantage of a vast array of aids in order to capture and maintain attention of learners."
Hernández-de-Menéndez, M., Vallejo Guevara, A., Tudón Martínez, J.C. et al. (2019) 'Active learning in engineering education. A review of fundamentals, best practices and experiences', International journal of Interactive Design and Manufacturing, 13, pp. 909–922. Available at: https://doi.org/10.1007/s12008-019-00557-8 
Active learning activities
· Think-Pair-Share: Pose a question or problem, have students think independently, pair up to discuss ideas, then share with the class. Sharing can be oral, in a Padlet, a Moodle wiki or a chat.
· Case studies: Present real-world cases related to course concepts and have students analyse issues, apply theories, develop solutions.
· Debates: Assign students to defend opposite sides of an issue, have groups debate constructively on the topic.
· Hands-on labs: Lead lab activities where students collect data, run experiments, investigate concepts first-hand.
· Interactive simulations: Use engaging online simulations to allow students to visualize and interact with course concepts.
· Flipped classrooms: Have students watch lecture videos at home and devote class time to discussing concepts, problem-solving, etc.
· Peer feedback: Have students share assignment drafts in small groups and provide constructive feedback to each other.
· Discussion leadership: Assign student facilitators to lead discussions, synthesize ideas, and ensure participation.
· Concept mapping: Ask students to link course concepts visually and explain connections between ideas.
· Role playing: Assign student roles for a scenario related to coursework and have them act it out.
Learn more
You can learn more about active learning in this book, available online via the UWTSD Library: 
Gowers, I.R. and Garnham, W. (eds) (2023) Active learning in higher education: theoretical considerations and perspectives. London: Routledge.
Technology supporting engagement
Here are a few suggestions on how to integrate digital tools to support students' engagement  
· Online polls: Use real-time polling platforms to get quick feedback and prompt discussion. UWTSD’s preferred platform is Vevox, which you can access with your university account. Find out more about Vevox by visiting the following resource: Boost student engagement with Vevox
· Virtual whiteboards: Have students collaborate on virtual whiteboards like Padlet to brainstorm ideas and share responses.
· Discussion boards: Require substantial participation in asynchronous discussions on the VLE discussion board. You can also use discussion boards in longer teaching sessions.
· Interactive quizzes: Use gamified quizzes and flashcards students can create. Moodle gives you access to a variety of quizzes and interactive activities through H5P. Vevox also allowed you to create quizzes, including an AI assistant for quiz creation.
· Peer review: Students share work on the VLE and provide meaningful feedback on each other's assignments.
· Video discussions: Students record short video responses to prompts and reply to each other's videos.
· Collaborative projects: Students work together on documents and presentations in real-time through OneDrive, which is part of the resource package they get through their student account.
· Online simulations: Students take part individually or in groups in simulated scenarios related to course concepts.
Contextualising learning
Here are a few suggestions of activities to help learners contextualising learning. 
· Connect to real-world issues: Use current events, news stories, local issues, or students' first-hand experiences to illustrate how course concepts apply in practice.
· Incorporate examples from students' disciplines/careers: Tailor examples and assignments to students' academic disciplines or intended careers so they apply skills to realistic situations.
· Invite guest speakers: Bring in experts like alumni, industry leaders, or civic engagements to share "real-world" insights. You can also ask colleagues to come in as guest speakers. Students from higher levels can also be used as guest speakers.
· Assign projects for real clients: Have students work on projects, cases, or designs for non-profit partners, campus units, or local businesses.
· Visit local organisations: Organise course-related visits to local businesses, research facilities, government agencies, etc. to see concepts in action.
· Role-play scenarios: Have students take on roles and engage in realistic simulations of situations related to course topics.
· Analyse real datasets: Use actual data from research, government, industry, etc. to teach data literacy and real-world analysis skills.
· Field trips: Take students to locations that concretely demonstrate course concepts such as science labs, art galleries, live theatre, etc. You can also use VR technology to facilitate visits and fieldtrips.
· Personal reflection: Have students connect new knowledge to their own lives through journaling, discussion, or creative exercises.
Fun for engagement
Here are a few suggestions of activities to incorporate fun activities into your lessons.
· Games: Incorporate games like quiz bowls, or crosswords to review key concepts. Gamification boosts motivation.
· Competitions: Pit student teams against each other in case study competitions, ethics bowls, debate tournaments, etc. Friendly rivalry promotes effort.
· Simulations: Immerse students in an engaging role-play, investigation, build challenge or other simulation related to course concepts.
· Music: Have students create songs, raps or parodies about course content. Rhythm and rhyme aid recall.
· Trivia: Test knowledge with fun trivia contests using buzzers, game shows, or online trivia platforms.
· Arts and crafts: Fuse art and learning through activities like concept mapping, poster design, model building, doodling, etc. Creativity engages.
· Movement: Incorporate movement through classroom games, acting out concepts, gallery walks to view work, experiments, etc.
· Humour: Use cartoons, puns, and good-natured humour to create an energetic, upbeat classroom. Laughter reduces stress.


Quiz: Engagement strategies
· This quiz consists of six multiple-choice questions.
· You must answer all six questions correctly to proceed to the next section.
· You have unlimited attempts to achieve the passing score.

1. Case studies involve presenting real-world cases and having students analyse issues, apply theories, and develop solutions.
a. True
b. False
2. Match the active learning activity with its description.
a. Hands-on labs
b. Role playing
c. Interactive simulations 
d. Peer feedback
e. Students collect data and run experiments
f. Students visualise and interact with course concepts online
g. Students act out scenarios related to coursework
h. Students share assignment drafts in small groups
3. Inviting guest speakers such as alumni, industry leaders, or civic engagements helps provide students with:
a. Real-world insights
b. Opportunities to skip classes
c. Increased homework assignments
4. Which of the following are examples of incorporating real-world issues into the learning context? Select all that apply
a. Analysing real datasets
b. Role-playing scenarios
c. Personal reflection through journaling
d. Watching documentary videos
5. Arts and crafts activities like poster design and model building do not contribute to engagement.
a. True
b. False
6. How does gamification contribute to student engagement?
a. It increases stress levels
b. It reduces motivation
c. It boosts motivation
d. It has no impact on engagement


Classroom management
In every classroom, there will be issues. While experience helps, knowing of different ways to deal with situation can be extremely helpful.
Here are some tips:
· Set clear expectations, or even better get the class to create and agree a set of expectations in the first session. Think about:
· Appropriate and inappropriate behaviour
· Discussion rules
· Participation expectations
· Lateness
· How breaks will work
· Build rapport with the students.
· Welcome diversions. The most rewarding adventures often start with an unexpected detour. Perhaps that distraction will guide you onward.
· Use consistent routines.
· Maintain eye contact. Scan the room often making eye contact. This conveys attentiveness and helps hold students' focus.
· Circulate. Move around the room while teaching. Interact personally with more students to engage them.
· Modulate tone. Vary vocal tone to match message. Use emphasis, pauses, volume, and silence judiciously to accent key points
· Use proximity. Move near off-task students as a non-verbal cue to refocus. Student behaviour improves close to instructor.
· Reinforce positive behaviour. Call out good practices publicly. This motivates students and models desired conduct.
· Address problems privately. Have minor behaviour discussions privately to avoid power struggles or embarrassing students.
· Be patient but firm. Calmly redirect off-task students back to the learning activities. Be understanding but consistent in keeping classroom order.
· Send the group on a short break if there are issues or a discussion gets too heated.
· You can ask a student to leave if they are disruptive.
Example of class rules
· Punctuality: Arrive on time for all classes and be respectful of the tutor and fellow students. If you are late, you are expected to enter the class quietly and ensure that you do not distract the class.
· Attendance: Regular attendance is expected. If you must miss a class, inform your tutor in advance.
· Respect: Show respect for your tutor and fellow students. Avoid disruptive behaviour, side conversations, or any form of disrespect.
· Active participation: Actively engage in class discussions and activities. This includes asking questions, sharing your perspective, and taking part in group work.
· Technology usage: Use electronic devices, such as laptops and smartphones, for academic purposes only. Avoid distracting activities during class.
· Respect for diversity: Be inclusive and respectful of the diverse backgrounds and perspectives of your classmates.
· Classroom environment: Help maintain a clean and organised classroom. Dispose of trash properly and respect classroom equipment and resources.
· Language and tone: Use appropriate language and maintain a respectful tone in all interactions within the classroom.
· Dispute resolution: In the event of any conflicts or concerns, approach the tutor or programme manager for resolution, rather than resorting to disruptive behaviour.
· Privacy and recording: Obtain permission before recording lectures or taking pictures of course materials and respect the privacy of fellow students. Remember that all lectures are recorded by the tutor and available to you.
· Safety and emergency procedures: familiarise yourself with the classroom's safety procedures and exit routes. Follow instructions during emergencies.
Example of discussion rules
· Active participation: Actively take part in discussions by sharing your thoughts and insights on the topic at hand.
· Respect: Show respect for all participants. Avoid interrupting, talking over, or belittling others. Disagreements should be expressed courteously.
· Preparation: Come prepared for discussions by completing assigned readings and homework. This ensures meaningful contributions to the conversation.
· Listening: Listen attentively when others are speaking. Avoid side conversations and actively engage with the speaker's ideas.
· Evidence-based: Support your arguments with evidence, facts, and relevant sources when applicable.
· Constructive feedback: Offer constructive feedback and criticism, focusing on ideas rather than personal attacks.
· Inclusivity: Encourage diverse perspectives and make an effort to include all voices in the discussion. Avoid any form of discrimination, bias, or stereotypes.
· Confidentiality: Respect the confidentiality of personal stories or sensitive information shared during discussions.
· Timing: Keep contributions concise and relevant to the topic. Avoid dominating the discussion or going off-topic.
· Stay on topic: Keep the discussion focused on the assigned topic or agenda. Straying too far off-topic can hinder the learning process.
· Disruptions: Refrain from disruptive behaviours, such as using electronic devices for non-academic purposes or side conversations during discussions.
· Open-mindedness: Be open to changing your perspective based on the information and arguments presented during the discussion.
· Encourage questions: Encourage questions and seek clarification when needed. Don't hesitate to ask for further information or elaboration on a topic.
· Empathy: Practice empathy by trying to understand and appreciate the experiences and viewpoints of others, even if you don't agree with them.
· Resolution of disputes: If conflicts or disagreements during the discussion, address them respectfully and, if necessary, involve the tutor for mediation.


Quiz: Classroom management
· This quiz consists of two multiple-choice questions.
· You must answer all two questions correctly to proceed to the next section.
· You have unlimited attempts to achieve the passing score.

1. What is a proactive step you can take to establish a positive classroom, considering the diverse background of your students?
a. Assume all students are familiar with university expectations
b. Wait until issues arise before setting expectations
c. Create and agree upon a set of expectations with the class in the first session, considering the diverse academic backgrounds and UK university norms
d. Address behaviour issues publicly to set an example
2. Match the university classroom management strategy with its description.
a. Circulate and use proximity
b. Reinforce positive behaviour: 
c. Address problems privately: 
d. Send the group on a short break
e. Call out good practices publicly to motivate students and model desired conduct
f. Move near off-task students as a non-verbal cue to refocus
g. Use this strategy if there are issues or a discussion gets too heated
h. Have minor behaviour discussions privately to avoid power struggles or embarrassment
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