Digital changes in the health care systems in the UK.

Introduction
In conclusion, the digital transformation of the UK healthcare system, particularly within the NHS, has brought about significant improvements in the way care is delivered and accessed. Technologies such as electronic health records, AI diagnostics, tele-health, and the NHS App have helped streamline processes, reduce waiting times, and empower patients to take a more active role in managing their health. These innovations have proven especially valuable in reaching patients remotely and improving communication between healthcare providers. However, as promising as these changes are, they are not without their challenges. Issues such as digital literacy, technological failures, data privacy concerns, and limited system access must be addressed to ensure that digital healthcare works effectively for everyone. Reports of confusion with booking systems, missing information, and inconsistent communication highlight the need for user-focused design and thorough testing. To fully realise the benefits of digital healthcare, patients and professionals must be supported with proper guidance, education, and alternatives to digital tools where needed. Continued investment, collaboration, and innovation are vital to build a reliable and inclusive healthcare system. If managed effectively, digital technologies have the potential to significantly enhance patient outcomes, reduce healthcare inequalities, and shape a more efficient and accessible NHS for the future.


Dr Vin Diwakar(2023) said the digital technology changes has helped over 210,000 patients be treated from home. The NHS has been given £30 million by the Government in order to develop the technology. The NHS have used some of this money in order to develop artificial intelligence (AI) diagnostics, this aims to improve the AI technology to diagnose and treat patients quickly. Medical technology has helped cut waiting lists, this helps increase the speed of diagnoses. 
Technology is being used by the NHS to improve communication between health and care providers and to make it easier for people to get the treatment they require when it's convenient for them. On January 7, 2019, the NHS Long Term Plan was released. After the government announced a five-year financial deal in July 2018, the plan outlines their goals for progress over the next ten years. By outlining the crucial priorities that will promote digital transformation and bring about a radical shift in the way the NHS provides care for its inhabitants, the plan demonstrates the significance of technology in the future of the NHS. The Department of Health and Social Care outlined a digital transformation strategy in 2022. By March 2025, NHS England wants the majority of health and social care services to have digital underpinnings, like electronic records. Only 20% of NHS organisations are currently fully technologically advanced. The way individuals obtain healthcare will change as a result. It could result in more specialised treatment, better-tailored services, and fewer needless interventions. However, it must function effectively for the NHS and its patients to benefit from digital healthcare. Digital healthcare research indicates that digital tools are most effective when:
The technology was designed with input from its users, guaranteeing that the tools are suitable for individuals with varying communication requirements. To make sure they function as intended, tools are put through testing. Patients receive detailed instructions on how to use new tools as well as information on the rationale for the new method of working.  Professionals and patients can communicate in both directions with the use of interactive tools. There are safeguards in place to make sure patients are informed in the event that the technology they are utilising breaks down and are aware of who to call for additional assistance.
There were problems with online booking; one person expressed perplexity because the necessary online booking tool was only accessible for a limited period of time each day. Additionally, Healthwatch Lewisham disclosed that they have received numerous complaints regarding malfunctioning booking systems. One user reported having a good experience with 111 Online. Their child was diagnosed with impetigo by their chemist, who was referred to them by the system. However, the chemist was unable to recommend the cream that was required to treat the condition. In order to be sent to the local injuries unit, the individual had to return through 111.
The NSH has received reports of missing or insufficient information. For example, the NHS App, which is a key component of the move to digital healthcare, would display a treatment referral without providing an explanation. The lack of vaccine dates was another topic of discussion. As someone who pointed out that the NHS App didn't have enough appointments available in the time frame they needed, the lack of information may prevent people from taking advantage of the ease of digital technologies. This implied that they would still need to call for an appointment. Another user of the NHS online app mentioned that although they were able to digitally order their prescription, the tool they were using failed to notify them when it was ready for pickup. Users of digital tools, such as the NHS App, were able to easily locate the information they required, as the NHS hopes is achievable. Some people found ordering their recurring prescriptions online to be simple and straightforward. Positive feedback has also been left by people whose general practitioner offices booked appointments using WhatsApp, which made the process easier, particularly when there were plenty of available appointments. The future of healthcare will be significantly impacted by digital technologies. However, individuals require reliable systems that make it simpler to access information and services. For digital healthcare to be successful, users must also feel comfortable using the available systems. Additionally, anyone who would want it should still have the opportunity to speak with a healthcare provider directly, including in person.
In order to enhance patient care, boost productivity, and cut expenses, the UK healthcare system and the NHS in particular has experienced a substantial digital revolution in recent years. The growth of electronic health records (EHRs), which enable medical personnel to more easily and securely access and exchange patient data across various services, is among the most significant developments. Patients may now schedule appointments, buy repeat prescriptions, and consult doctors remotely thanks to the growing popularity of online general practitioner services. The COVID-19 pandemic has expedited the growth of tele-health and video consultations, which has improved access to healthcare, particularly for people living in rural or underserved areas. These days, hospital resource management, condition diagnosis, and health trend prediction are all aided by AI and data analytics. Patients can also take a more active role in controlling chronic illnesses and monitor their health in real time via wearable technology and mobile health apps.

With access to test results, appointment scheduling, health advice, and immunisation data, the NHS App has emerged as a key resource. Digital referrals and e-prescribing also expedite the drug and treatment process, cutting down on delays and enhancing patient safety. Even while there are numerous advantages to these advances, there are still issues, like data privacy, digital exclusion, and guaranteeing that all demographic groups have equitable access to digital services. Continuous innovation and investment are required to guarantee the safe, moral, and efficient use of these technologies.



Conclusion 

In conclusion, digital transformation has significantly reshaped the UK healthcare system, offering new ways to improve patient care, streamline services, and enhance accessibility. Innovations such as the NHS App, AI diagnostics, electronic health records, and tele-health have enabled faster diagnoses, reduced waiting times, and empowered patients to manage their own health more effectively. Government investment, such as the £30 million funding to support digital innovation, reflects a strong commitment to a tech-driven future in healthcare. However, while these advancements show great promise, challenges remain. Issues like technical failures, limited system access, unclear information, and digital exclusion particularly among older adults or those with limited digital skills can hinder the success of these initiatives. For digital healthcare to truly succeed, it must be inclusive, user-friendly, and supported by adequate training and clear communication for both patients and professionals. Ultimately, digital technology can transform the NHS and healthcare delivery in the UK, but only if systems are well-designed, thoroughly tested, and built with the end-user in mind. Continued investment, feedback from users, and commitment to accessibility will be key in making digital healthcare effective, efficient, and equitable for all.
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