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LESSON PLAN
	Course
	PCSO New Powers & Refresher Training

	Subject/Topic
	Traffic Offence Reports
	Location
	Headquarters

	Tutor Name
	Eve Churchward
	SoW Date
	

	Date
	10/10/24
	Time
	9am-10.15am
	Duration
	1 hour 15 mins.
	No. of Candidates
	6



	Aim

	
The aim of this session is for Police Community Support Officers to understand what a Traffic Offence Report is and be able to complete the procedure correctly.


	Objectives

	
By the end of this session learners will be able to:

· To understand what Traffic Offence Reports can be used for.
· To gather the necessary evidence to issue a Traffic Offence Report.
· To be able to use officer discretion effectively.
· To be able to issue a Traffic Offence Report and complete the process correctly.






	Notes

	
Resources necessary for session:

WiFi
Laptop and HDMI Lead
Screen
Speakers
Handouts 
PowerPoint Presentation
Clicker

Needs for differentiation: 

•	Power Point to be shared to students who require it for additional revision and additional learning needs
•	Handouts with relevant points to be given to all at the end of the session
•	Time set at the end of the session for students to ask questions openly or in private to complete understanding. 
•	Lighting to be adjusted if required

Key skills/ functional skills opportunities:

•	Literacy & numeracy assessed via course application
•	Literacy skills learned through reading the PowerPoint, communication assessed through asking questions and listening, and numeracy skills developed through learning the numerical sections of the legislation
•	Further skills developed through listening and observation of video examples. 
•	Seats in horseshoe shape to promote discussion and communication

H & S & Safeguarding considerations:

•	Masks, antibacterial wipes, and sanitiser available in room following previous and on-going Covid-19 concerns
•	Students aware of emergency procedure and alarms. 
•	Bags put away and clear of trailing leads for student laptops.


British Values/SMSC/E&D:

•	The 5 British Values, Democracy, Rule of law, Individual liberty, Mutual respect & Tolerance are all promoted, and observed during   sessions
•	Spiritual/Moral/Social/Cultural aspects are all promoted and observed during sessions
•	Equality & Diversity are all considered and implemented in the classroom and on materials.






	Time
	Topic/Content, Tutor Activity
	Learner Strategies & Activity
	Support & Resources
	Assessment Methods

	2 minutes
	Slide 2 - Aims & Objectives

	Listening.
	Explanation with Power point.

	N/A

	4 minutes
	Slide 3 – When would you report someone?
Trainer to explain reporting a person for committing a relevant offence and identify those offences.
	Q & A
	Explanation with Power point presentation.
Clicker.

	Communication & verbal questioning for formative assessment.


	6 minutes
	Slide 4 – POCLAROC
Trainer to ask the learners what each part of the acronym means.
P & O – Point out the offence
Caution – when questioned.
Legal – tell them they are not arrested and not obliged to stay but its an offence if you leave.
A – Admin, Check ID, name address, DOB, do checks on NICHE and PNC
R & O – Report for the offence of...
Caution – Now caution.
Nothing after this.
Trainer to explain that the learners must give them information about the ticket before they leave.

	Listening, Q&A
	
	

	3 minutes
	Side 5 – POCLAROC process explained in full.
Trainer to explain the process more fully.

	Listening.
	
	

	1 minute
	Slide 6 – PCSO power to issue TOR’s
Trainer to state the power is Sec 38 Police Reform Act 2002.

	
	
	

	2 minutes
	Slide 7 - What is a Traffic Offence Report?
Trainer to ask the learners the question and provide an explanation.
A Traffic Offence Report (TOR) is a form of disposal for both endorsable and non-endorsable traffic offences.
It replaced the old Fixed Penalty Notices (FPNs) in October 2021.
A TOR can only be used if the driver is present and spoken to by the reporting officer.

	Listening and questioning.

 

	


	

	5 minutes
	Slide 8 – PCSO power to issue a TOR for obstruction offences.
Trainer to explain what constitutes an obstruction and the difference between a wilful obstruction and unnecessary obstruction.
Also to explain that PCSO’s can issue TORs for parking on zig zag lines. - Endorsable offence.

	Listening and questioning.
	
	

	2 minutes
	Slide 9 – Cycling on a footpath.
Trainer to state the legislation for the PCSO power to issue a TOR for cycling on a footpath.
Para 1 (2)(b) Schedule 4, Police Reform Act 2002.
Trainer to explain that the offender can either receive a fine or attend a Safe Cycling course.

	Listening
	
	

	3 minutes
	Slide 10 – Traffic Offence Reports explanation of rules to use them.
Trainer to explain the use of TORs, i.e., to be used when the driver is present, there are enhanced disposal options, identifies persistent offenders, reduces admin, and doesn’t replace officer discretion.

	Listening.
	
	

	3 minutes
	Slide 11 – Traffic Offence Reports: Exceptions.
Trainer to explain:
T.O.R.s are not suitable for offences where the driver was not seen or if the offence involves an unattended vehicle.
In circumstances where it cannot be confirmed that the driver holds a valid driving licence then a T.O.R. must NOT be issued
The offence of driving without insurance cannot be disposed of by use of a T.O.R. and the driver should be reported for prosecution.

	Listening.
	
	

	4 minutes
	Slide 12 – Verbal Warnings.
Trainer to explain how discretion can be used when considering TORs for minor offences.
When there is no danger to another person, no other party is involved, and it is at a time when there is little traffic on the road. 

	Listening and questioning.
	
	

	3 mins 36 secs. (V)
2 mins 
	Slide 13– Traffic Offence Reports benefits.
Trainer to play video explaining the benefits of using TORs. 

	Watching, listening and discussion.
	
	

	4 minutes
	Slide 14 – TOR Admin.
Trainer to explain what details are required to issue a TOR i.e. Name, address (inc. postcode) d.o.b. Ethnicity, occupation, and gender. 
Also, to systems to check prior to issue, i.e. NICHE and PNC.

	Listening and questioning.
	
	

	5 mins 36 secs.
	Slide 15 – TOR iPatrol App.
Trainer to play video explaining how to use the ipatrol TOR app to process the ticket. Discussion about the use of the app.

	Listening and discussion.
	
	

	5 minutes
	Slide 16 – TOR, what evidence is needed?
Trainer to discuss what observations are required, i.e. description of vehicle and surrounding environment. The use of MG11 if descriptions are too long for the ipatrol form. Also, to use BWV as best evidence.

	Listening and discussion.
	
	

	3 minutes
	Slide 17 – TOR procedure.
Trainer to show the flow chart of the TOR procedure including calling a PC if other offences identified.
	Listening and questioning.
	
	

	3 minutes
	Slide 18 – What to tell the driver.
Trainer to explain that there is information to tell the driver once a TOR has been completed.
That they have been reported for consideration of prosecution, and a decision will be made at a later stage.  
They will be contacted in due course. 
They must read the information form sent to them. 
If they do not receive correspondence within 28 working days, they must contact us.

Trainer to show the Booklet of TORs which shows the other disposal options- i.e. driving courses available.

	Listening and questioning.
	TORs booklet.
	

	15 minutes
	Slide 19 & 20 – TOR Training app. 
Log in details and fictional offender details for input into ipatrol training TOR app.
	Simulation
	Learners to use their Samsung devices to practice issuing TORs on iPatrol. Trainer to assist.
	Observations for summative assessment.

	1 minute
	Slide 21 – Trainer to confirm learners have logged out of the training platform on ipatrol due to licencing conditions.

	Listening
	
	

	3 minutes
	Slide 22 – Any Questions.
Trainer to ask learners if they have any questions about issuing TORs.
Trainer to give handout of main points of issuing TORs.
	Listening, questions and answers.
	Handout.
	(Summative questions also asked in a round up at the end of the day).



	Evaluation
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