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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
10 second

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: yes contain many sub-pages… The customer can easily navigate the site, can easily choose the car they want, can find the price they want, can easily find the location.



	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
Yes…the costumer have the possibilities to do booking and to decide how car need…

	Question 1d - What improvements could be made to the usability of the website?


	Answer: The improvements that can be made to the site are related to effectively informing the client to find the cheaper option, to find the company or place where they can find the closest car, as well as how they can get to that place to be made an offer.



	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: I can't say that there are big differences because phones today are very powerful, but since the screen is smaller, you have to navigate a little differently, otherwise you can do your job with both...



	Question 2b -  How does the website use imagery, video and colour? 


	Answer:


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:


	Question 2d – How effective are the social media links on the website?


	Answer: 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: The site uses images and videos in excellent quality because it is essential for the customer to see the image exactly as it is in real life or even better...



	Question 3b -  How are customer reviews made available? Are these up to date?


	Answer: From what I've seen, the reviews are up to date...customers can be sure they will choose the desired option...



	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer:I believe that if one of my friend of family member wants to buy a car,the webside I chose is very well thought out and equipped at the same time regarding:details,a diverse offer of car presentation down to the smalles details,then what is more important,the offer of the bank installments and last but not least,free servicing for at least five years up to ten years and many other facilities.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: I think the company doesn’t the prices because it wants to first present the qualities of the car in person and even a test drive of the car on a track so that the custumer can pay the down payment or all the mony happily and at once convinced…..


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.suited

	
	2.car

	
	3. com

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Yes

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: I believe that websites in the uk have great relevance because any desire,need or request is full filled by just tiping a single keyword…This applies to individuals,not to mention areas such as hospitality or industry,science,all of which are closely related to websites.


	b - If you were to make one recommendation about how to improve the w Question 5ebsite of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
If I had to make a observation on the website that I accesed…It is difficult to additionsor,or  I know corrections to a program like this because there ar very trained people who worked on it.There old be a reference to the working schedule that should be extendet to the place as it was,ie from 9 or 10 in the morning until 9 at evening…The client has time to go to work after wich to document themselves and then to reach to company in question.
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