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[bookmark: _gjdgxs]Introduction 
The purpose of this reflective report is to reflect on the learning experience in received during academic and employability skills module. Wide range of concepts were taught in the module, which was aimed at augmenting the academic and employability skills of students. I have learned a great deal of concepts, which can have a strong impact on potential to get a job in the market. In addition, my academic writing skills, research method skills have also been improved considerably. 
This reflection uses Gibbs reflective cycle in order to undertake the reflective process effectively. It is considered important to keep the reflection as organised as possible and therefore Gibbs reflective cycle plays an important role in achieving the desired results through reflection (Gibbs, 1991 ). 
[image: ]
[bookmark: _30j0zll]Figure 1: Gibbs Reflective Cycle, (Gibbs, 1991 )
[bookmark: _1fob9te]Description 
The course of academic and employability skills has been considerable helpful for me in achieving the objective of improving my academic and employability skills. I have improved my communication skills, time management skills, and pressure handling skills. Initially when the module started, I learned the importance of assessing ones strengths and weaknesses in order to bring about improvement. I carried out my SWOT analysis in order to gain some insight into my strengths and weaknesses. I have found that my communication skills, time management skills, and pressure handling skills need to be improved in order to be successful in my academic and professional career.  I have developed a personal development plan in order to improve my skills. The course allowed us to learn different aspects of personal development plan.  I laid out a clear plan for myself with identifying the actions which are needed to be taken and all the timeline. 
In order to improve my communication skills, I increased my interaction with my colleagues. I also started reading different books on importing communication skills. I realised for better communication, it is essentially important to have a strong vocabulary. I purchased a dictionary in order to improve my vocabulary. Now I can communicate more freely and effectively because of my efforts I made during the module. Furthermore, another important skill I improved in me was pressure handling skills. 
Research strongly suggests that the ability to successfully manage stress plays an important role in their success and in the organisation in which they work (Atkins & Schutz, 2008). People who work well under high pressure have some similarities, including their ability to actively resolve conflicts and face challenges with humour and determination. This is important because stress or pressure come from various internal and external sources, such as budgets and resources from competing departments, or the response to growing customer demand (Williams, 2016). The teams that respond to stress continue to function well and maintain a high level of energy and power when they can cause pain and decrease productivity. When they work together in difficult times, they experience better teamwork and communication within the team, solve problems more effectively, and develop better customer relationships.
In order to improve my pressure handling skills I got enrolled in an online course and gone through the books recommended by the lecturer. I learned different techniques and strategies to handle pressure while working teams. I applied those techniques and strategies during this module and received better results. 
Furthermore, my time management skills have been improved considerably during the module. I have developed a plan for improving my time management skills. During the module, I realised the importance of planning skills as it is highly difficult to manage time effectively without having strong planning skills. I started making a to do list daily for myself. I now have a folder in my mobile phone where I 	save my daily to do list. It helps me manage time more effectively. I believe that my time management skills will be helpful for me in my future academic and professional life. I have realised during the module that Time management is the process of planning and controlling the time dedicated to a particular activity. Good time management allows people to do more work in less time, reduce stress, and succeed in their careers (Atkins & Schutz, 2008). Creating and following a to-do list can reduce anxiety. By checking the items in the task list, you can see that you are making tangible progress. Then, when you are worried about doing something, you will avoid feeling stressed. Good time management can offer more opportunities for secondary activities and reduce wasted time. Good time management skills are an essential trait for employers. Any company is eager to prioritise and plan their work (Andrew, 2001).
Apart from the above mentioned skills, I have also managed to improve my academic writing skills, research method skills, and referencing skills. Previously I was not much aware with the essentials of effective research. During the tasks I did in this module, I have learned how research is conducted in a professional way. In addition, in gained knowledge and understanding about different type’s pf data collection method. I learned the conditions and situations when primary data and secondary data are collected. In addition, I learned about qualitative data and quantity data. Qualitative data is the data, which is in a descriptive form whereas quantitative data is the data, which is the numerical form. It is considered important to have a knowledge of sampling criteria for carrying out the research. During the module, I gained knowledge and understanding about the different sampling criteria and their practical implementation. 
Furthermore, another important skill I improve during the course was my academic writing skills. I was well aware of the fact that my academic writing skills were not as good as it required by the university standards. This module gave me an opportunity to improve my academic writing skills by practicing and with the help of course material. 
[bookmark: _3znysh7]Feelings 
This module has been substantially helpful for me in terms of my skills and knowledge. I now believe that I can get a job because of my good writing skills and because of the soft skills, I gained during the module. I participated in different tasks, which were supposed to test my skills. I felt nervous in the beginning as I was apprehensive that may be my academic writing skills, research skills, and referencing skills are not up to the mark and therefore it is highly difficult for me to score higher in this course. I started this course with least motivation and energy but soon I started developing an interest in the course as I was feeling improvement in me and it was great to see improvement in less time. Subsequently, I got highly motivated as I realised that it is not impossible to improve on my academic skills. My motivation level remained higher throughout the course and I believe that it was because of my high motivation I was able to expedite my learning. I have gained both soft skills and technical skills such referencing skills, research method skills, and writing skills because of the experience I gained during the different cavities involved in the course. 
I used VARK questionnaire in order to assess my learning preferences and I got to know that I am an auditory learner. Having knowledge of one's learning preferences is important for expediting my learning. Based on the score of VARK test, I tried to change my learning style and aligned my learning style as per the results of VARK test and it worked superbly. 
[bookmark: _2et92p0]Analysis 
I believe that I have performed satisfactorily during the module as I did not do my learning process was slow throughout the module. I have kept a check on me and took help from self-assessment tools so that I can develop my learning plan accordingly. I developed the personal development plan in the beginning of the module and adhered to my plan and that considerably helped in extracting maximum learning out of this module. 
The research skills I learned during the module would be highly helpful for me in my future academic and professional career.  After studying the topic in detail, research capabilities can be described as providing detailed information, in-depth analysis, and appropriate advice on a particular topic. It includes a description of the problem, a reference to a good source and an explanation of its findings and observations in the form of a report (Andrew, 2001). With research skills, employees can identify problems, gather information resources to solve problems, assess the quality and relevance of resources, and find effective ways to solve them. These skills not only allow people to write better research, but also teach them the problem-solving skills necessary to solve workplace problems.  I have learned during the course that you must collect and reuse information and contacts during the study. The next step is to learn to organise everything so you can find it when you need it. Organisational skills are often beneficial in many ways, but they can be very useful for conducting research, whether for school projects or for solving problems in the workplace (Bassot, 2013). I have learned that it is important to start the research with small steps: check everything you write, manage individual files or folders to find individual parts, mark files carefully, etc. 
[bookmark: _tyjcwt]Evaluation 
I believe that there are still different gap in my learning, which needs to be improved. I still have to improve my teamwork skills. I believe that teamwork is highly important for employability skills but I am lacking in effective teamwork skills. I would work on teamwork skills from now on in with the help of books, online materials, and through videos. My focus would be learning important techniques and tactics used to formulate teams, getting aligned with the team members and to resolve conflicts in the team. 
[bookmark: _3dy6vkm]Conclusion 
The course provided me with the opportunity of improving my skills and I believe that I am a different person now.  The purpose of this reflective report is to reflect on the learning experience in received during academic and employability skills module. Wide range of concepts was taught in the module, which was aimed at augmenting the academic and employability skills of students. My soft skills such as communication skills, pressure handling skills, and time management skills have been improved considerably during the module and I believe that these skills are so important for getting a good job and to ensure that you get promotions and appreciation by you managers. Furthermore, some other important skills I gained with the help of this course were academic writing skills, referencing style, and research method skills. This course of academic and employability skills has been highly supportive for me in achieving the objective of improving my academic and employability skills. I have improved my communication skills, time management skills, and pressure handling skills. Initially when the module started, I leaned importance of assessing ones strengths and weaknesses in order to bring about improvement
[bookmark: _1t3h5sf]Acton plan
In order to improve my teamwork skills I have developed a comprehensive plan for myself. I believe that I need to improve my teamwork skills in 2 months.  The actions, which I would take to improve my teamwork skills, include increased interaction with team members, learning about my team role as per the Belbin audit. In addition, I would improve my conflict management skills as well as it is considered highly important to have strong conflict management skills to be a good team player. Improvement in my teamwork skills will be an added advantage for me, as it would help in my employability skills. 
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