Nasrin Chowdhury
Student ID 1712743
Digital Skills & Research Methods
Lecturer: Dr Ze Zook
BMSK 4003

Introduction:
This report shall address the effectiveness of modern technology within the workplace. “Modern technology is simply an advancement of old technology, the impact of technology in modern life is unmeasurable, the use technology in different ways and sometimes the way it is implemented demonstrates how various technologies ends up harming lives or society. Modern technology is technically not so new in most cases. For example, mobile phone technology has evolved with years, now days its everyone uses smart phones which have been an advancement of an ordinary mobile phone. Technology is applied to the roles each and individual fulfils during life. We use technology daily to accomplish specific tasks or interests. Modern Technology increases human capabilities and this technology has evolved with years”. 
(Modern Technology www.studymode.com 1 March 2014)
Technology has simplified our life pretty much in aspects. As we all know sending a letter can take a long time, but now, all you need is a click of a button and the person on the other end will receive the e-mail in seconds. Current technology enhance standard and increase productivity. Organization can make use computers to observe workers or members of staffs work presentation and students can study themselves online to save time and capability. Furthermore, technology makes the paralyze people’s life serviceable and help them carry out their daily duties. Ultimately technology lend a helping hand for millions of people do their jobs more efficient day to day.
At the core of the advance employees can stretch oneself out to the technological and digital innovation, in the absence of digital innovation both owner and staff may not be able to operate effectively and proficiently. At very lowest level all organisations will need to inaugurate a high standard interior and exterior communication system which would rely on the internet and fast accordance. An intranet-based system is followed on to connect employees within, it is only accessible to the colleagues from within and is a private network. The advantage of an intranet system can grant a bit higher and well-organized employees for the next off grounds or basis:
Improving employee engagement is a key challenge for all management. While there may be many solutions to this a social intranet can stimulate colleagues to subscribe more fully to their working environments. “By logging into a common space day to day, your staff is punctually connected to each other and to your journey. The intranet is the "team huddle" that connects and inspire employees”.
Communication will always improve if your teams are engaged and well connected. This would then lead to getting more out of the crew. One of the great advantage of intranet is modernised relationship. Colleagues can do work together on their daily basis. The intranet would allow them to contribute or share folders, store dialogues, notes, and standard work relevant materials. Full bodied intranet changes idea into a deed.		
(Tim Eisenhauer www.axerosolutions.com October 2015)
Email is now the dominant system of business communication. It is quick, low cost, approachable and simply imitated. Utilizing email can significantly help commercial or industrial enterprises as it provides efficient and effective ways to spread different kinds of electronic information. Email will expand adaptability, capability, competency and your business preparedness. Firstly, email is a low-priced economical option as it rates the same nontheless of where you are sending it around the world and the number of people you are sending it to. Secondly it is quick it will reach its recipient in minutes. Finally, you can keep of record of all your emails. 
“Social networking has changed the way we communicate, do business, get our daily news fix and so much more. One of the most obvious pros of using social networks is the ability to instantly reach people from anywhere. Use Facebook to stay in touch with your old high school friends who've relocated all over the country, get on Google Hangouts with relatives who live halfway around the world, or meet brand new people on Twitter from cities or regions you've never even heard of before.”
(Elise Moreau, www.lifewire.com August 2018)
“Another beneficial tool for a connected office is to allow the use of teleconferencing. Teleconferencing is considered as a cost-effective solution for the companies. If you follow the traditional meeting, you need to spend on the traveling. You will also need an accommodation if you have to attend a meeting in a distant location. However, in the teleconferencing, you do not need to spend on the travel and accommodation of your employees. They can join the meetings from their own locations and can discuss all the important matters without any hassle. Another benefit of teleconferencing is that as all the employees can attend the meeting from their locations, you can schedule online meetings any time with a short notice”. 

(Amanda Gan, www.eztalks.com July 2017)
Technology is such a fundamental part of the workplace currently. Any business that fails to acknowledge that will likely fail. It is that critical. Technology allows employers and employees to be more productive and efficient it is there to make everyone’s life easier. Tasks can now be completed in minutes rather than hours. To stay competitive amongst your competition it is imperative to stay updated with technology. The internet allows you to do more up to date with other businesses; it can help you to stay ahead. Regardless of the industry or profession, there is technology out there to support all avenues. “Whether you instant message with a co-worker across the hall or Skype with clients across the ocean, technology has made connecting in real time easier than ever. Follow up that voice or FaceTime call with an email to recap and clarify. Connect on LinkedIn to network interoffice and interindustry. Use Facebook, Instagram and Twitter to communicate directly with your customers”. 
(Linda Emma www.smallbusiness.chron.com June 2018)

Having discussed the few robotics and relating to computer tools in the jobsite it is suitable to note that the above can seem obstructive and one can often feel that they are tied down to the office. Many institutions have now started to allow workers to become more expressive. The introduction of mobile applications have started to become standard and this can be seen by the increase accessibility of tablets and the approach in mobile technology i.e. smartphones. 
“Smartphones position people as being constantly connected and constantly available to others. If you have your smartphone with you, you have your social network with you as well. The ability to make instant contact with another person regardless of geographical location creates a symbolic connection unlike that created by any previous communication technology”. 
DUCK, S AND MCMAHAN, D.T, SKILLS FOR THE WORKPLACE, 2017
“The possible risk of emailing is trojan horses, viruses, malware – the list of potential dangers that can come from a single email are enormous. Phishing scams can put your proprietary information at risk. Financial information can be quickly stolen and used thanks to realistic scams that are used today. Emails are impossible to take back once sent, so an email sent in the heat of the moment can cause people problems, especially in the workplace. It is easier for misunderstandings to occur with email, than with other forms of communication. For instance, it may not be clear when a joke is being made and when someone is being serious, something that can be easily conveyed in person or over the phone through tone of voice etc”.
(Paul Goodman, www.hubpages.com July 2018)

“The pros and cons of email communication in business show that it is a typically positive method of transferring information. As long as, limits can be put into place so that abuses of this communication method can be limited, there is a good chance that it could increase productivity levels in multiple areas”.
(Brandon Gaille, www.brandongaille.com June 2016)
“One of the major drawbacks of social networking is confidentiality issues, with so much sharing going on, issues over discretion will always be a big worry. Whether it's a question of social sites preserving your content after it's posted, becoming a target after sharing your geographical location online, or even getting in trouble at work after tweeting something inappropriate – sharing too much with the public can open up all sorts of problems that sometimes can’t be overturned”. 
(Elise Moreau, www.lifewire.com August 2018)
Everywhere you look now someone is holding a smartphone in their hand. Many businesses now expect smartphones to be used as it is an important tool for internal and external business communications. During the past decade, smartphone use has grown rapidly, aiding business owners to witness the advantages, as well as the disadvantages, of this technology.
However, smartphones can distract you even when you want to focus on an important task at hand. It can easily divert your attention whilst at a meeting. This distraction can be disruptive to one’s business.
Finally teleconferencing does not allow you to observe the other person’s body language, this would allow you to change your stance if required. For instance, if the person you’re meeting with criss-cross their arms, as it could be a symptom of disengagement and therefore not connected to what is being said. Someone slouching or tapping their fingers can indicate loss of interest hence a different approach is required. As in conference call circumstances, you never get these signals to create adjustment in your performance. 
“Eye contact is another key benefit you lose when teleconferencing. If someone’s eyes dart around the room, they might be bored. If you or your meeting partners absolutely can’t make an in-person meeting, ask about videoconferencing capabilities. Using the video cameras on our computers and the availability of low-cost and free video services such as Skype, it might be just as easy to organize a video meeting”.
(Sam Ashe-Edmunds,www.smallbusiness.chron.com)
Without the use of modern technologies many organisations will certainly lack success and productivity. Many organisations will now require candidates to be quite savvy when it comes to technology. It is now a bare minimum to understand how to operate the basics of a computer in order to get off to a good start. It is also now a common trend to see the greater part of people carry some form of tablet or mobile phone utilization in their control whist handling their daily routine within their profession.
[image: ]

A Facebook page has many possible benefits to a business. It allows people to share pictures, videos and comments to the wider community. It is a strong way to connect with buyers and prospective buyers, grant them to watch their goods or facility in the absence of having to go to see the establishment. Encouraging customers to ‘Like’ Facebook page will help increase their business profile. As it allows others to see therefore creating more awareness of business. 
[image: ]
Conclusion:    										 Using of the modern technologies are fundamental necessity for any organisation to promote or introduce themselves then the use of social media is a must. It will be rare in this day and age to see not one institution executing costly articles as the first point of call for e.g. Twitter, Facebook, Instagram, LinkedIn and apps alike. Digital publicity route is here to stay, absence of this any organisation is ill-fated. If any organisation does not have the knowledge that how they use such method and how to apply for this then the expectation of survival is minimal, therefore the consciousness and accomplishment is outstanding. So, technology plays a vital role now a days its proved.
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