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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:29.09.2023 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation is of me conducting a Parenting Assessment on a mother who I will refer to as 1. 1 has a child and their name is placed on the Child Protection Register (Wales Safeguarding Procedures, 2019 a). I will refer to the child as 2. 

The process of the Wales Safeguarding Procedures (Wales Safeguarding Procedures, 2019 b) led to an Initial Case Conference, a unanimous decision was made for 2’s name to be placed on the Child Protection Register. The significant concerns related to 2 included 2 being involved in five separate sexual investigations. 

[bookmark: _Hlk158800091]The Local Authority (LA) had concerns whether 1 was capable of keeping 2 safe from significant risk. A Letter Before Proceedings (Welsh Government, 2023a) meeting was held due to the LA believing 2 should be removed from 1’s care. As a result of this meeting, the LA was required to undertake a Parenting Assessment on 1.

The social wok objective of this parenting assessment is to evidence that 1, can meet 2’s needs and 1’s ability to safeguard 2.  

The Active Offer under the More than Just Words framework is defined as “providing a service in Welsh without someone having to ask for it” (Welsh Government, 2015).1 and 2 live in rural Welsh culture. 1 is white Welsh and 2 is of mixed race, their preference is to speak in English. Fortunately, 1 can drive so was able to drive to the Local Authority’s office.

Consent was gained verbally. I explained the reason for this observation to 1 and asked if they would mind my colleague observing my interactions with them. I acknowledged it may be difficult but 1 explained she understood how important it was for social workers to continue their personal development. 1 agreed to provide feedback. 
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

As I am a practitioner in Wales, the Social Services and Well-being (Wales) Act (2014) (Social Care Wales a) (SSWBA 2014), is a legal framework that sets out how I and the Local Authority help people who require care and support. The reason we have this Act is to ensure that the Local Authority and other care services/agencies work in partnership to help support individuals or/ and families. SSWBA (2014) has 4 fundamental principles, these are voice and control, prevention and early intervention, Well-being and Co-production.

[bookmark: _Hlk158801001]The purpose of the observation was to assess 1’s parenting ability and gain evidence to show that 1 could safeguard 2 from risk of significant harm. My role involved completing a Parenting Assessment which will allow me to reflect on the well-being outcomes, views, preferences, and feelings of 1. Prior to the parenting assessment 1 and I already had several discussions about the support she had received previously and together with my Statutory Visits (Safeguarding.wales) this allowed to me to prepare for the observation.

Prior to my involvement I was aware that 1 did not have a good relationship with the previous social worker. On my first visit I knew that gaining 1’s trust would enable effective communication between us. I did this by using Inter-Personal Skills such as listening, showing empathy, being person cantered and holistic. I asked how 1 how they were, they were shocked and grateful that I was genuinely interested in how they were and came to their home with a friendly attitude. I believe this first positive introduction allowed 1 to feel that her voice was important, and they were also in control, which led to a positive session.

I acknowledged this was a difficult time for 1. At the beginning of the observation, I explained to 1 what I would like to achieve from our session.  The observation took place in a meeting room in our offices, in the room was 1, the observer and me. I asked 1 if they were comfortable, they were. I ensured that I sat in a position where 1 could see me and hear me clearly.

[bookmark: _Hlk158801588]Effective communication is essential for supporting people to express their wishes and views on their support and care (Hardy, 2017). Additionally, The Code of Professional Practice (CoPP) (Social Care Wales, 2017a) also highlights this, these are a set of rules that social workers must implement in their work.

During my observation I used active listening skills, this was necessary for me to understand what 1’s needs were. I spoke clearly to 1 in their chosen language. I listened carefully and paraphrased back what 1 had said to make sure I was listening to what they had to say and that I understood what their wishes and preferences were CoPP (Social Care Wales, 2017a). This worked as 1 reported in her feedback she understood what I was asking.

Non-verbal communication is just as important as verbal communication when communicating with others. I considered the impact of non-verbal communication, such as my body language and how my facial expression and gesture positioning could have a negative impact on 1.  However, by keeping eye contact, sitting openly, and showing genuine interest allowed 1 to speak freely and honestly.

I was fortunate that I did not come across any barriers, this was due to 1 and myself being open and honest. However, a barrier could have been implemented due to the previous social worker, had this of been a problem I would have taken the times to discuss it further with 1 prior to my assessment. 

I felt it important to approach the communication with 1 in an honest, trustworthy, clear way and ensure 1 had every opportunity to be fully involved in the assessment. Focusing on a person-centred approach (safeguarding.wales, n.d.) and CoPP (Social Care Wales, 2017a) was beneficial as we focused on what was important to 1. The assessment process should recognise that 1 is an expert in their own lives. I did not need to adapt my communication needs as there were no barriers. There weren’t any awkward silences, I believe this was because 1 felt fully involved in the assessment and understood their voice was crucial to the assessment.

Working collaboratively is one of the fundamental principles of the  SSWBA (2014). Previously, 1‘s engagement was an issue however, since my involvement this has not been the case. Establishing a co-production and partnership with 1 has led us to working collaboratively together, allowing me to gain the information required for the parenting assessment. Due to 1 engaging, the difference my practice has had on the family is that of a positive one. 1 having clarity that her voice is important has allowed me to complete the parenting assessment fully with the hope of 2 remaining home.

[bookmark: _Hlk157439664]During this observation I reached the Degrees of citizen power stage of the Arnstein (1969) Ladder of citizen participation. This was because I worked holistically and in partnership with 1, we didn’t only concentrate on the main issue but considered other aspects of their lives such as, physical, mental, social, emotional, and environmental health. I feel this helped 1 to identify and highlight their strengths. What was important here was that I actively involved 1 during the assessment by asking for their opinion and ensuring their voice was heard when it came to decision making. This led us to identify 1’s outcomes. Building on 1’s strengths and abilities we were able to plan to achieve change which is having 2 remain at home and for 1 to be able to keep 2 safe from significant risk.

Implementing the Code of Ethics (BASW, 2021) CoPP (Social Care Wales, 2017a) and SSWBA (Social Care Wales a) into my assessment ensured that I demonstrated a willingness to help, respected 1, shown kindness, integrity, respect for human rights and a commitment to promoting social justice. I feel this was reflected in the openness and honesty shown by 1 during the assessment.

The Welsh Language (Wales) Measures 2011 (Legislation.gov.uk, 2023) is a legislation that I as a practitioner in Wales needs to abide. The aim of this legislation is to promote and facilitate the use of the Welsh language and, ensuring that the Welsh language is treated no less favourably than the English language. Although 1 understands Welsh, 1 preferred to converse in English. I am bilingual in Welsh and English. I would have been able to undertake the assessment in either language. 

What I can do to ensure that I am working to the principles of the Active Offer is ensure that I meet the language needs of individuals, create the right environment where individuals can feel comfortable, empowered, and confident their needs will be met. Practicing in Wales requires practitioners to make this offer to allow individuals the opportunity to speak in their preferred language and not have to ask to speak in Welsh. Providing an Active Offer is about people’s rights. When people' s communication is improved then their rights are more likely to be respected and protected (careinspectorate.wales, 2023).

The feedback that I received from 1 and my observer were positive. 1 shared that I had met her language needs by speaking in her language of choice, this allowed her to be able to answer the questions clearly as she understood what I had asked. 1 was also grateful that I had not used any jargon during my questioning as she would not have understood. 

The feedback I received from my observer was something that I was expecting. During the assessment when I asked 1 a question, I also answered it for her. We spoke about wider family support, and I said ‘your parents provide a lot of support to you ‘. As soon as I said it, I knew that this was not the best way to get 1’s point of view or allowing her to have control. Moving forward I will not let this happen again.

I can see that my communication practice has improved since I qualified, I have become more confident and comfortable in building a rapport with individuals and being able to ask sensitive questions in a respectful manner that allows me to have the information required to complete a positive parenting assessment.
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes she arrived on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes she called me to see if she could come over, she then asked if she could be observed doing the parenting assessment on me.
She made it clear it was about her being assessed and explained why.

	Were you clear why the social worker met with you today?

	yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared she has worked with my family for a few months now.

	  How has the social worker listened to you and respected your views and wishes?

	She has listened and is respectful of my opinions.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes and she spoke to me in English, she used language that I understood and not use jargon.



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
	no
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