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Dear Team

Ready to leverage my enthusiasm for Finance and Banking as well as my dedication to providing best-in-class service, I submit my CV for your professional review. I am confident that the diversity of my experience in Financial Services, Payments Analysis, Financial Crime Management, Customer Service, and Team Leadership, will allow me to seamlessly transition my skills and talents to this role.

As you will quickly note upon reviewing my background, my experience is comprehensive and multi-faceted. While serving the previous organisations, I gained highly transferable skills that will allow me to rapidly join your company and provide excellent results. 

Some additional key highlights of the benefit I will bring to your organization include the following details:
· Proven track record of excellence in conducting reconciliations of Global Payments while managing payment analysis.
· Demonstrating value-added skills in uncovering and mitigating financial risks.
· Knowledgeable in bank’s regulatory and compliance requirements, Suspicious Activity Reports, and escalation process for AML.
· Possessing high level experience in providing exceptional customer service, identifying and resolving customer complaints along with achieving highest level of customer satisfaction.
· Adept at providing effective leadership and guidance to teams for continuous process and performance improvement.
· Expert in establishing and maintaining lasting relations with clients, third party vendors, and staff.

In closing, I am known by my managers and colleagues as a professional with a dedicated focus on achievement as well as a creative outlook to identifying and solving issues. I look forward to bringing the full value of my skills and experience.

Please contact me at your earliest convenience so we may establish a time to speak regarding this opportunity. Meanwhile, thank you for your time and consideration. 

Sincerely,



Abid Sultan
