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	My specific learning goals
	How will I achieve this
	How will this be measured
	When will I achieve this by
	People who can help me with this

	Personal objectives

	
#1
	Volunteer to mentor or counsel, continue to study
	Apply to relevant companies, pass current course and advance to next level
	Successfully passing my assignments,
	May 2023
	Tutors, Relatives, friends, colleagues

	
#2
	Travel to places I have never been 
	Travel
	Booking leave, saving funds, ensure correct documents e.g. ETA, ESTA, VISA’s are applied for/valid
	Ongoing
	Relatives

	
#3




	Learn a new language or learn sign language
	Enrol on courses, reading or listening, download apps, practice on family and friends
	Continuous practice, pass relevant tests
	
	Relatives, Friends, colleagues, tutors

	
#4
	Buy a new home
	Download apps, keep up with market
	Saving funds, view houses, apply for mortgage 
	January 2022
	Estate agents, relatives, friends

	

#5
	Acquire more skills for success
	Networking focus, be confident, show
	Learn a new skill, learn a new skill, find ways to improve,
	set a challenge, find/make time in the day
	

Myself, family, friends, colleagues

	

	
#6
	Get fitter and healthier
	Diet plan, watch what I eat, cut down on sugar/fatty foods, walk/exercise

	Weight management equipment Fitbit, exercise equipment
	Myself, family, friends

	Professional objectives   

	
#7
	Be a counsellor and have own practice
	Volunteer to counsel or mentor, enrol and complete a program
	Gain relevant qualifications, get certified, keep up to date with law and regulations
	
	Tutors, family, friends, colleague

	







Skills required for future employment
The skills I have listed below is the skills that are imperative to the role of a counsellor. I believe that I have been blessed to have these skills with little need to enhance upon them although gaining qualifications to acquire the title of counsellor is my goal and what I need to do. What I may lack at this current time is the  rules and regulations of my chosen profession and I will need to research what is required in more depth and possibly go on to further education in University to gain these, also I have been more self-aware in the last six years and I know this area is vast, I use meditation and listen to audio books to help me in my goal in having the self-awareness needed to obtain and retain the career path to which I am looking at to achieve.

· Communication skills – As a Counsellor, you would need to be able to easily communicate with a variety of individuals and ask questions in a manner that does not distress or offend your customers, so outstanding verbal communication skills are essential. This I believe I have as it a huge part of my current profession as a Collection advisor
· Good listening skills - Counsellors devote a considerable amount of time to listening to their customers. In order to achieve agreement, you would need to be intuitive in determining what the client is actually thinking and “reading between the lines” to convert their conversation into expectations that the client can move against. This is another one of my strengths as along the years I have learnt to listen to understand and hear not to listen to reply.
· Patience – Having the ability to exude patience in counselling is essential because you will most likely be working with the same person for months, if not years, in order to get the desired outcomes, and you will need to continue to stay optimistic if the results are not seen right away. Patience is something not everyone of us have and I can focus at the job in hand and be patient to get to where I need to be in my life and in my career.









· Open Mindedness - You must be respectful of many individuals and circumstances and open-minded. You should also be willing to consider new research and ways of thought that can contradict the current activities. This is an area that has become need 
to me in my journey of self-awareness and I know I must explore this I’m more depth, I plan to do this by research and listening to any TED talks and audio books.
· Emotional stability - Working with troubled individuals needs a sound emotional base and the capacity to withstand the tension and emotional turmoil that comes with it.
· Passionate about helping young people - You should have the aspiration of wanting to support others, and need to be compassionate, you also need to be able to understand and empathize with your client's suffering and other concerns. You should be able to put your patients at ease and make them feel comfortable. 
· Understanding of ethical values - To guarantee your clients' privacy and well-being, you must follow a strict ethical code and keep sessions with them private. You should also be mindful that your job influences others, and you should keep this in mind when engaging with them. 
· Law and policy skills - You should be aware of the laws and regulations that govern your country’s industry. You must still be qualified to practice the specialty within the legal framework.
· Interpersonal skills - Counsellors must be able to communicate efficiently with several individuals, both customers and peers. Since you could be working with a customer for months or even years, having the ability to establish relationships is essential. You should be mindful of a client's responses and be able to explain why they occur, as well as how to convince a client to change their mind.
· Research skills - You must understand how and when to obtain the knowledge you need, as well as how to accurately interpret it. This is true when you're attempting to assist a customer by investigating alternative options that have been tried. You will look up facts from decades of study in scholarly journals. 
· Skills in problem-solving -You must be capable of resolving issues as they emerge. To guarantee that the customer will go on, you should have alternate solutions available and be able to execute them quickly. counsellors use a variety of problem-solving techniques







· Skills in observation - During appointments, you should be able to interpret a person's facial gestures, body language, and social behaviours for information about their mood and behaviour. To assist your customer, you must know how to perform interviews, look out specific behaviours, and carefully monitor them.
· Computer skills – I have basic computer skills that I was able to enhance upon in my digital skills module. And for my future employment in counselling you should be able to use a computer to take notes as well as download and store broad reports and client files. I would be like to be more skilled in this area and would take online courses to help me.
· Self-awareness - A counsellor who is mindful of their own emotions and does not respond defensively to what a person expresses would be more effective in the interpersonal partnership.
· Ability to care for self - Finally, the professional Counsellor understands personal limitations and boundaries and consciously tries to maintain a life of personal treatment. A good counsellor may have similar characteristics and will be able to provide empathetic guidance and empathy in a loving, comforting way.

















Concepts learnt in this module

Some of the concepts I have learnt in this module have been very interesting and informative. I found with the Personal Development plan it can be used for your future development in business and also for your personal life goals. It was most helpful and I realised that it was like a written version of a vision board that a lot of people have being using but it gave me more of an understanding as I had been asked to do one for my place of work but I never really understood what it was about. Now having learnt the concept I also realised that I had been doing something similar in my notebook for some time now and that I continually update even now but it was a definite necessity when I was planning my wedding and honeymoon as in there I also jotted my plans for my future, when I needed it to be done by, who would help me to do certain elements and what I needed i.e. finances, savings, wedding planner, location options and so on and so forth to execute and bring my thoughts/goals to life. 
“Personal Development is the conscious choice to improve one’s life to become a better person and to grow as an individual” Brown (2015).

The Employment Legislations concept was effective in identifying how it is applied in our workforce and the relationship between employees and employers. There were a lot of legal standards to cover in his section, what it entailed and who it was governed by. I found it to be a very good segment in the module to learn about as we as employers need to understand what can be asked of employees legally and what of course employees can expect from their employers. It also examined the rights of both employer and employee with regards to discrimination and what that looks like not only from a race point of view but discrimination because of a disability, a person’s age, sex, religion and beliefs this is better known as the Equality Act (2010). 
Within this section we also looked into Employment Rights Act (1996) whereby important rights given to employees or strengthened by the ERA include:
· The right to be given employment particulars  
· Disclosures and detriment 
· Sundays, time off and suspension
· Dismissal: notice and reason
· Unfair dismissal
· Redundancy payments
· Employer insolvency


With a lot of Acts that we touched upon I know it will be perhaps a lifetime project to research as changes to the policies will be made along the way and depending on any given situation a future look may be necessary and I venture that this is research material that I will need to explore in my future career as many different careers and roles are governed differently.


The concept of Self-awareness is what I most enjoyed in this module. What is self-awareness? Conscious knowledge of one's own character, feelings, motives, and desires (Oxford Dictionary, 2018).
I was in awe of the outcomes of the personality test that I took on the 16 personalities website and found out that I was a Protagonist. A protagonist is a person with extraverted, intuitive, feeling, and judging personality traits. These warm, forthright types love assisting others, and they tend to have strong ideas and values. They back up their point of view with the imaginative drive needed to accomplish their objectives. 
The learning styles that we looked at were also very interesting and something new to me. I found them to be a true reflection of how I learnt and based upon the quiz  which was taken  on the education planner website  I had a score result of Auditory 50%, Visual 10% and Tactile 40% which suggested that I learn better or more by hearing or listening. Investigation tools like the Johari Window Luft and Ingham (1955) explored how to improve one’s self-awareness was something I could not fully grasp but was intrigued by as it looked into known self and unknown self
· Open self – knowledge on what you know about yourself that others know too
· Blind self – details about what others know about you but you are unaware of
· Hidden self – details about what you know but others are unaware of
· Unknown self  - knowledge about you that neither you or others are aware of

Another concept of this module that I will take away with me and use in the future would be to include a cover letter with a CV that will be update any and every time I accomplish a academic achievement or indeed if my interests and hobbies increase or diminish. All in al the concepts in this module can be and will be used on a regular period throughout my life and professional career.
" If you don't know where you've come from, you don't know where you're going". Maya Angelou 
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