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Component 1

POSTER
Community mental health services are support systems available in local communities. They help people with mental health conditions. These services provide treatment, rehabilitation, and support to individuals with mental illnesses and their families. The goal is to offer care in the least restrictive setting possible, promoting independence and integration into the community. (SAMHSA)
                                [image: ]                                                      community mental health services                                                                                                     provide comprehensive locally based                                                                                                                support that combines clinical treatment                                                                                                  with social and practical assistance.                                                                                                                  Their aim is to support recovery wellbeing                                                                                                                   and independence


Brief history of mental health services
In the past people with mental illnesses were often placed in asylums. These asylums were often placed in asylums which were often overcrowded and provided bad care.       in the 60s there was a movement to shut down big mental institutions and change care to community based settings . This was driven by new medications and a growing understanding of the importance of community (mental health facts)[image: ])


CURRENY FUNCTIONING OF COMMUNITY MENTAL HEALTH SERVICES
The services have individual one to one therapy and or group therapy and medication management. There are also things like rehabilitation services. These services help people develop the skills they need to live independently with things like social skills and how to live independently on their own to improve their day to day skills. Things like peer support programs can connect people with similar mental illnesses and the same experience allowing them to have a sense of support and community.(mental health America)
[image: ]


TWO CHALLENGES FACED BY COMMUNITY MENTAL HEALTH SERVICES
One of the challenges faced by community mental health services is stigma. Stigma stays an important barrier to getting access to mental health services. People are scared to get help because they fear being discriminated and judged. (NAMI)
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Component 2 
AMBULANCE SERVICES
Ambulance services are an important part of today's healthcare, offering emergency medical help and transport to those in need. These services have changed a lot over time, influences by old events and new technologies.

One of the first organised ambulance services came from the battlefields of Europe.  The order of saint John a Christian group with going back to the 11 centuries played a key part. In 1870 to 1971 during the franco war, the order set up field hospitals and transported wounded soldiers that needed urgent assistance. This was an important step towards formal prehospital care. The St. John Ambulance association was started in England in 1877 to teach first aid and provide ambulance services to the public. Early ambulance services were often staffed by volunteers and relied on horse drawn carriages to transport patients. (Davis, 2010) 
The late 19th century was a key time in shaping ambulance services. Quick growth led to more people living in cities and more workplace accidents. Due to not having enough medical facilities or trained people loads of injuries and illnesses weren't treated well, causing unnecessary suffering and death. The St. John Ambulance and similar groups tried to fix these problems by using basic medical care and safe transport to hospitals. The development ambulances in the early 20th century improved more (American Ambulance Association). 
These days, ambulance services are like improved healthcare units. New and modern ambulances have high tech medical equipment, such as organ monitors, oxygen systems etc. This allows paramedics to provide lifesaving care at the scene and on the way to the hospital. Paramedics and EMTs are well trained to handle many medical emergencies from injuries and heart attacks to breathing problems and childbirth (National Registry of Emergency Medical Technicians). They used advanced protocols and guidelines to provide evidence-based care (Bledsoe, Porter, & Cherry 2021).
 How well ambulance services work today can be judged by certain key factors. For example, how fast they respond is very important for patient outcomes. Studies have shown that quicker response times improve survival rates for conditions like heart attacks and strokes (Pons et al., 2005). Ambulance services also help to sort patients by how urgent their condition is and coordinate their care with hospitals and other healthcare providers. By accurately judging how serious a patient's condition is and sharing this information with the hospital, paramedics help ensure patients get the right level of care quickly.
Ambulance services greatly improve the quality of life for those who use them. For people having a sudden medical emergency, the fast arrival of trained paramedics can be lifesaving. Ambulance services provide access to immediate medical care for vulnerable people, such as the elderly and or disabled and in those remote areas. Besides emergency care, ambulance services also offer non-emergency transport for patients who need help getting to or from medical appointments. This is especially important for people with mobility issues or long-term illnesses who may not have other ways to get around.
 However, there are still challenges in making sure everyone has equal access to good ambulance services. In many areas, especially in rural and underserved communities, ambulance services don't have enough funding or staff, leading to longer response times and less available care. Fixing these inequalities requires more investment in ambulance services, as well as new ways of providing care, such as community paramedicine programs that bring healthcare directly to patients at home.                                              
In conclusion, ambulance services have come a long way from their early days on the battlefields of Europe to become a crucial part of modern healthcare. The St. John Ambulance, with its roots in the 19th century, shows the historical context that shaped these services. Today, ambulance services are advanced mobile healthcare units, providing emergency medical care and transport to those in need. They are very important for improving the quality of life for service users, as they provide access to timely and appropriate medical care, especially for vulnerable people. Continued investment and new ideas are essential to ensure that everyone has access to good ambulance services, no matter where they live or their financial situation. 
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