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This module requires you to undertake a minimum of eighty hours volunteering in a public sector organisation or third sector provider in order to gain experience and skills that will support you in your Policing Degree qualification and future career.  
As part of this module you are required to undertake two assessments.  
This is the second of the two assessments.  In this assessment you are required to complete a written reflective portfolio in relation to your volunteering experience demonstrating the skills and attributes required within your chosen discipline.  
To assist you in completing this document you are advised to familiarise yourself with:
 The College of Policing Code of Ethics, 
The National Decision Making Model, 
Module materials on reflective practice, 
Recommended reading on volunteering and reflective practice
Undertake wider academic reading.  
You are strongly advised to concentrate your answer on one or two examples to facilitate your reflection within which you are permitted to include photographs, images and diagrams which are your own work remembering to appropriately cite and reference all work including any images and graphs. 
The use of AI is only permitted to undertake a basic spelling and grammar check and not to rewrite or reword the submission or create images or graphs.  
Evidence of volunteering hours undertaken is required to accompany this submission. This may be in the form of a witness testimony from the organisation, which should include information in relation to your professionalism, attendance and engagement. Please note that this does not form part of your word count.
Finally, remember to sign your submission. *
Cerys Williams

Introduction
This reflective portfolio outlines my competition of 80 hours of volunteering with vulnerable adults with disabilities, reflecting on the skills, knowledge, and personal development gained through this experience. As a university student, this opportunity has been particularly valuable in developing key attributes and skills (Khasanzyanova, p.368, 2017), essential for my future career in policing. Working closely with individuals with diverse needs has enhanced my understanding of vulnerability and the importance of safeguarding. 
Through this role, I was required to engage with individuals in a way that was person-centred, and responsive. This often involved adapting my communication styles to suit the needs of vulnerable adults who have learning diffiuclties and disabilities (NHS, 2024). This experience let me engage in real life scenarios, highlighting the importance and recognising risk and responding appropriately. All skills and characteristics build within volunteering link closely to the National Decision Model and the Code of Ethics, as expressed by the College of Policing (2024a), both frameworks promote structured and ethical approaches to decision making in all professional interactions.
Reflective Evidence
Courage

During my volunteering in a workshop environment supporting adults with disabilities, I encountered a situation where an individual became frustrated and resistant during an independent living activity based in an apartment simulated room. They refused to continue and expressed that they felt unable to complete the task. 
At first, I felt that I did not want to cause further frustration or distress. However, I also recognised that it was important to support the individual in overcoming the challenge rather than allowing them to disengage completely. This experience is particularly relevant to policing, as police officers regularly work with vulnerable individuals, including people with disabilities (Police Federation, 2017), who may require additional patience, communication, and emotional support (National League for Nursing, 2026). My volunteering has helped me develop these interpersonal skills (Lancaster University, 2025), which are essential within modern policing.
Positively, I chose to step forward and engage with the individual. My responsibility was to support the individual at the time. Demonstrating courage, I approached the individual calmly and encouraged them to explain what they were finding difficult. I reassured them and broke the task down into smaller, more manageable steps, offering guidance while still allowing them to retain control. This required confidence, as I had to take initiative and persist despite their initial resistance. 
This reflects courage within the Code of Ethics and Ethical Policing Principles as it involves stepping into a challenging situation, remaining resilient, and supporting a vulnerable individual without withdrawing (College of Policing, 2024a). It also reflects the College of Policing (2024b)'s emphasis on fairness, respect, and taking responsibility when working with members of the public who may be distressed or require additional safeguarding. 
Additionally, this situation also shows my use of the National Decision Model as I showed situational awareness by recognising the issue, assessed the level of risk, and selected an appropriate course of action based on the individual's’ needs and the circumstances. My response was guided by core values, and I took responsibility for resolving the situation effectively. I also reflected on the outcome, allowing me to learn from the experience. This highlights my ability to make balanced decisions in line with the National Decision Model. 
Volunteering in this setting is highly beneficial for my future career in policing because it provides practical experience of managing challenging behaviour, conflict resolution, and communication with vulnerable people. Fox et al (2017) provides research on how volunteering helps physically, strengthens mental wellbeing, and helps develop important skills. All key attributes needed in policing that I am actively developing. Furthermore, exposure to adults with disabilities improves awareness of how different individuals may respond to stress, helping my future self to appropriately adapt safeguarding and communication strategies to meet the needs of different individuals.
In hindsight, I demonstrated courage by not avoiding the situation and by taking proactive steps to support the individual. As a result, the individual gradually re engaged with the activity and successfully completed parts of the task, which improved their confidence. In the future, I will continue to approach challenging situations with greater confidence and act more promptly, ensuring I consistently support individuals even when they are resistant or distressed. This will directly support my development as both a policing student and a future police officer. 


· Taking responsibility
· Challenging unprofessional behaviour
· Being honest and accountable

Reflective Evidence
Respect and Empathy

· Listening to others
· Understanding different perspectives
· Responding to individual needs

Reflection: 
During my time volunteering in a workshop-based environment supporting adults with disabilities, I assisted in the arts and crafts area. On one occasion, an individual became frustrated during a clay making task and began to withdraw from the group, showing signs of distress such as visible anxiety and vocal outbursts (British Red Cross, 2026). Situations like this are highly relevant to policing, as police officers frequently work with vulnerable individuals who may struggle to communicate distress or regulate emotions in stressful environments (College of Policing, 2022). Developing the ability to recognise these behaviours and respond appropriately is essential within both policing practice and my university study.
Initially, I felt unsure about how best to respond, as I did not want to make the situation worse. However, I was also aware of the importance of remaining calm and used supportive language to ensure the individual felt respected and understood. This reflects the College of Policings Code of Ethics, which highlights the importance of treating individuals with fairness, dignity, and compassion, particularly when working with vulnerable members of society (West Yorkshire Police, 2024).
A positive aspect of the situation was that I built trust with the individual by approaching them in a calm and patient manner. My responsibility was to support the individual in a way that upheld their dignity and promoted inclusion. The Army Cadets (2019) states that I demonstrated respect and empathy by actively listening to concerns, avoiding judgement and giving the individual full attention. I adapted my communication style by speaking clearly and reassuringly, and I modified the task into smaller, more manageable steps. This ensured the individual did not feel overwhelmed and maintained their sense of independence. 
This example demonstrates my use of the National Decision Model, particularly through applying respect and empathy in my decision making. I recognised signs of distress and gathered information to understand the individual's needs, before assessing the risk of the situation escalating. I then chose an appropriate response, showing that my actions were guided by core values. By resolving the situation and enabling the individual to reengage, I showed my ability to make considered decision and reflect on outcomes in line with the National Decision Model.
Additionally, this also strongly relates to policing, as police officers often de-escalate situations involving people experiencing distress, mental health difficulties, or disabilities (Marshall, 2023). With my volunteering, I am being provided with life experience that will help me when I approach similar experiences in the future.
I handled the situation effectively by prioritising the individual's emotional wellbeing, comfort, and inclusivity. However, I learned that anticipating potential frustration earlier could have improved the outcome further. As a result, the participant re-engaged with the activity and appeared more comfortable and confident. This experience strengthened my ability to apply respect and empathy in practice and showed me the importance of early intervention and empathy.
In the future, I will continue to develop my awareness of individual needs by observing behaviour more closely and adapting my approach proactively. This will allow me to consistently demonstrate respect and empathy in challenging situations, which will again support both my development as a policing student and my future role as a police officer.
Reflective Evidence
Public Service

· Acting lawfully
· Delivering a service to be proud of
· Improving yourself and others

During my volunteering, I was supporting a cooking session. One individual struggled to follow the recipe and repeatedly asked for help, becoming increasingly dependent on me rather than attempting the task themselves. This experience is highly relevant to policing, as police officers often work with vulnerable individuals who require additional support (National Police Chief’s Council, p.11, 2025), while also maintaining their dignity, independence and confidence. My volunteering has helped me understand the importance of balancing assistance with empowerment, which is essential within policing. 
I felt a responsibility to support the individuals effectively, but I was also aware that simply completing the task for them would not benefit their long-term development (Scarisbrick Hall School, 2021). I wanted to ensure I was providing a service that genuinely helped build their independence. 
Positively, I was able to adapt my approach to better support the individual. However, I initially gave too much direct help, which reduced their opportunity to try independently. This made me reflect on the importance of stepping back and allowing individuals the space to develop confidence through their own achievements. In policing, this is similar to supporting individuals through difficult situations without removing their sense of control. 
My role was to support the individual while promoting independence and delivering a meaningful service. I demonstrated public service by adjusting my approach, rather than doing the tasks for them, I broke the recipe down into simple steps and used clear, supportive instructions. I encouraged the individual to complete each stage themselves, offering reassurance and guidance only when needed. This ensured that the support I provided was appropriate and beneficial, rather than creating reliance. I also reflected during the session and adjusted my approach in real time, showing a commitment to improving both my own performance and the individual's experience. This aligns with the Ethical Policing Principles particularly in delivering a service to be proud of and supporting the development of others (West Mercia Police, 2026). 
Overall, I learned that effective public service is not just about helping, but about helping in the right way and giving individuals a voice of their own (UK Parliament, 2008). Prompting independence is more valuable than simply completing tasks for others. Devon County Council (2025) states that those with disabilities benefit from making mistakes as it is essential for learning and development. 
As a result, the individual became more engaged and was able to complete parts of the recipe independently, therefore increasing their self-efficiency. In the future, I will ensure that I consistently promote independence from the start and continue to reflect on my practice to deliver the highest standard of service possible. This will support both my development as a student, volunteer, and my future role as a police officer, where delivering ethical public service and handling connection and communication challenges is essential (Mulvale and Roberts, p.4, 2021).

Summary
In conclusion, the completion of 80 hours of volunteering has provided valuable professional insight relevant to policing practice. The experience reinforced the importance of applying ethical and accountable decision making when engaging with vulnerable individuals, reflecting principles such as respectful and responsible behaviour (College of Policing, 2023), that underpin frameworks such as the National Decision Model and the Code of Ethics.
[bookmark: _Int_3YSYzsD8]Furthermore, the role highlighted the significance of professionalism, respect, and adaptability within public environments. Through consistent engagement in complex and sensitive situations, this experience developed my awareness of the responsibilities associated with safeguarding (Office of the Public Guardian, 2023), and maintaining public trust and confidence. 
Overall, the volunteering opportunity has strengthened my understanding of vulnerability within society and its relevance to ethical policing. It has also provided a practical foundation for applying theoretical policing principles within real world interactions, supporting both my academic development and future progression in my chosen career path. 
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