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Component 1: Professional Experience Report

My name is Ben Williams and I am a student in University Wales trinity Saint David studying Business management, within my course I am currently on a placement module in which my aim was to find a placement through the university and gain real life work experience within the business world. I was hoping to get a placement within the HR department of a business to see how that works on a day to day basis. However I fell short and wasn’t able to gain that experience I wanted. Furthermore I would have been grateful for getting a placement because it is very important for students like myself to have as placement is the bridge between academic learning like I’m doing now and professional employment. In addition having access to a placement within the business world would’ve given me a head start in my chosen career path providing me with early opportunities and the practical experience I need. My initial expectations about getting a placement were high, I wanted to aim to get one with an organisation I liked and didn’t expect the need to expand my search. Furthermore at the start I felt confident in my hunt for a placement and expected to secure a placement relatively easily, however this was not the case. Firstly I believed with a reasonable academic record and a detailed CV along side a cover letter this module wouldn’t be significantly difficult however it was far more challenging than I had originally anticipated resulting in failure. In this essay I will reflect on my personal experience with the task I was given, the emotions I had during the process, the lessons I have learned along this journey and what I lacked and how I can improve on these mistakes for the future. When I eventually started applying for placements I feel like my approach lacked strategy, as if my CV and cover letter wasn’t enough, however that was the game plan I decided to stick with hoping it would get me across the line. I applied to a company called CTM (Cwm Taf Morgannwg University Health Board) this is an organisation that offers work experience opportunities for younger people like myself and to help them gain insight into what they do as an organisation and how they work within the healthcare industry. However I was not successful in my application to work with them which I found unfortunate as what they offer is something I am interested in and could see myself adding value to their organisation. In addition I also attended a NHS jobs fare which was set up in my local area. I gained some knowledge and insights on things that I could do to stand out from the rest, however practically no stalls were offering out placements at that current time making me lose any hope I had. From these setbacks it made me realise that I was often focusing only on positions that closely matched my interests rather than broadening my search. I found myself feeling unprepared and lacking confidence. I had not dedicated sufficient time to researching the organisations or practicing common interview questions if I were to have one, which negatively impacted my performance. Furthermore, alongside these practical challenges, I also experienced several psychological barriers that influenced my behaviour. This experience can be analysed using Gibbs’ Reflective Cycle (1988), which highlights the importance of evaluating both actions and emotional responses in order to support personal development. As I began to receive no responses, my confidence gradually declined. Despite these difficulties, the experience has given me important new perspectives on the realities of the placement procedure. I now have a better grasp of the degree of competition and the significance of making an impression as a candidate. It is now evident that obtaining a placement calls for more than just academic ability. Going back to the NHS jobs fare I attended, I went there with the expectation that it would provide valuable opportunities to connect with employers and gain insight into potential roles. Given the reputation of the NHS as a major employer offering a wide range of placement opportunities, I initially believed that attending this event would significantly improve my chances of securing a position. In addition given the reputation of the NHS as a major employer offering a wide range of placement opportunities, initially believed that attending this event would significantly improve my chances of securing a placement. Furthermore one of the main challenges I had was a lack of clarity regarding the purpose of the event. Whilst the jobs fare provided general information about careers within the NHS, it was not specifically tailored towards students seeking placements like myself. I suppose I could have done more research going into the event as I might have misread the event for what it was. However I’m glad I attended the event as it was something within my interests and I was able to gain some sort of relevant information which could help me in the future of placements/ jobs. Also I realised that many of the stalls within the jobs fare were offering more full time jobs or career pathways instead of offering direct placement opportunities which wasn’t ideal. On the other hand I did manage to get a contact which could potentially boost my hopes of finding a placement which I am grateful for, however I haven’t managed to get a response off of them as of yet.


Component 2: Reflective analysis
Reflection on Areas for Improvement and Skills Developed During the Placement Search Process

When I think back on my experience trying to get a placement, it's evident that even if I didn't succeed in reaching my original objective, the process has given me a great deal of insight into areas where I could have improved as well as the development of crucial professional and personal skills which I can take into the future to give me the best possible chance of succeeding next time. This reflection will allow me to evaluate my actions, identify what I should have done differently, and see how this experience has contributed to my overall growth. In addition one of the most significant areas for improvement is my approach to time management, I feel like I didn’t manage my time well and didn’t start as early as I should’ve as I underestimated the task in hand, furthermore if I had started my searching process earlier I now realise that it would’ve given me more chance and opportunities to find a placement that was right for me. Looking back I should have been more cautious with my time, by taking time to prepare myself fully, getting better insights and doing more research into other areas in case there was an unexpected area in the business world which I would unexpectedly like. In hindsight I should have started my applications at the start of the semester instead of laying back and leaving it on short notice as I have let other candidates gain an advantage over me. However from making this mistake I have now learned from this and next time I will jump on the opportunities sooner giving me as much of an advantage as possible to get the placement I want as I know how important it is now. In addition to this I already have ideas on what steps I could take next time such as setting myself weekly targets, creating a fully structured plan and staying on top of deadlines. Following this plan will enable me to have a clear mind, extra time to broaden my search and give me more chance of succession next time. In addition to starting the application process earlier another thing I should have done sooner is update my CV and cover letter, although I did this, if I did this earlier into my search for a placement I would’ve felt more confident sending them off to employers as my CV and cover letter before I had updated them lacked information about my work and personal life which can play a massive role in getting employed, as I realise now that employers are now looking for more than just work experience and looking for more great characteristics within a person which can make their work environment a better place.  In addition having a more detailed CV about personal life or hobbies allows you to get across to the employer more and it can tell a lot about someone. Lastly about my CV I will ensure to highlight the key skills needed for that specific placement role I am applying for, I will do this so it stands out better for the employer and will hopefully give me that slight advantage needed.
As I mentioned earlier I was searching specifically for placement opportunities that matched perfectly to me. However I under estimated how hard that was to get one which fitted me perfectly, I have learned now that I should start to broaden my search from just human resources within the business world to many more areas such as finance or marketing. I made it clear that finance wasn’t within my interests as it’s an area I have never liked whilst studying my course but now that I realise the difficulty of getting a placement it is an area that id be open to trying especially if it strengthens my chances of landing a placement, in addition I now realise that being out of your comfort zone is in fact a good thing and can strengthen you not only as a student but as a person as well. 
As for my mental state this experience was greatly influenced not only by actual advancements but also by my mentality. My confidence was declining when I started to receive no replies and I was losing interest in applying. This resulted in a pattern where having lower motivation caused me to submit fewer applications, which in the end reduced my chances of success, “Procrastination can be understood as a self-regulatory failure, where individuals delay tasks despite knowing the negative consequences, often due to reduced motivation following negative experiences” (Steel, 2007).However something that I’m improving on is to not give up so easily, I am learning that one set back doesn’t mean everything else will be especially in the world of employment. Furthermore some things I am doing to tackle this is setting myself a proper structure which suits me and that I can follow, I’m setting out to do this because when I was applying beforehand I wasn’t successful and I would spiral causing me to go off track completely which was the worst case scenario. Another way to tackle this is by getting used to adjustment, if I am able to adjust this will open so many more doors for me, the issue I find within myself is that I aim to achieve a certain goal which is very specific, however I am aiming to adjust my goals so I can look into different areas of interest, furthermore by adjusting this will allow me to apply to more job roles meaning more chance of getting employed and less chance of disappointment like last time. 
Another important aspect I could have improved was my ability to utilise available resources, even though I took time outside of university to attend job fares I feel like I could have taken advantage of the offers the university had to offer. Although I had taken some of those opportunities it just wasn’t enough to get me over the line and now I regret not taking the extra ones that were being handed out. Another job fare I had attended was within the university on campus, I went in there with no expectations however I did engage with what they had to offer, however I should have put more consideration into other stalls but that was when I didn’t think I had to broaden my options further, which I have learnt from now. Furthermore some other resources the University had to offer is things such as career advice and placement guidance. Before this professional placement and volunteerism module I had never done anything like this before which was worrying for me as it is something I had no experience in. In addition to this I wasn’t fully aware of what a placement was before attending these classes so it was all very new to me so attending any career advice or placement guidance class would’ve benefited me massively in my search for a placement.
Despite all of these issues I’ve had along the way in this process, this experience has contributed to the development of many skills I have picked up. One of the most important skills I have picked up is self-awareness, after reflecting on my actions during my search for a placement I have been picking out and identifying my weaknesses which was mandatory in order to improve. In addition by doing this I have gained a clear understanding of my strengths and areas for development. Furthermore this increased self-awareness is essential for my personal and professional growth, as it allows me to make more informed decisions and take targeted actions to improve instead of winging it. In addition to self-awareness, I have also developed resilience. The process of applying for placements and receiving multiple rejections was challenging and at times discouraging. However, the more I was engaging with the process even when my motivation was decreasing has given me the ability to cope better even when things aren’t going my way. Having better resilience will help me in future situations like this one as it will enable me to persevere in the face of challenges and maintain focus on my goals. Furthermore another key skill I believe I have learned is adaptability. As I was progressing through the application processes I began to recognise that my initial approach was not as effective as it could have been. This caused me to make many adjustments to things such as my CV and cover letter. In addition to this I am now better at adapting to different situations and surroundings and being able to do this will open many more doors for me. Adaptability is not only a positive skill I have learned from this experience but I have learned that it is also something that employers are attracted to and like to see, employers highly value someone with good adaptability skills as it can make someone seem dependable in the workplace. 
Another great skill I have been able to pick up on is time management, this was one of the main skills I had to pick up on and improve because looking back at my search for a placement I realise how poorly I managed my time, I was spending my time looking into the wrong areas which was silently keeping me off track, in addition to that I realised how late I was leaving things, I was in a habit of leaving things till last minute which I now realise is a wrong way to go about things and would eventually sabotage me.  Another skill I managed to improve massively was communication. Communication is arguable the most important skill anyone can have as it brings so many benefits such as the help of building stronger relationships, better team work which is essential and something every organisation looks out for when recruiting. (Confederation of British Industry, 2019) mentions that communication is one of the key skills that employers look for when recruiting staff, as it helps improve teamwork and productivity. Similarly to (National Association of Colleges and Employers. 2022) found that strong verbal communication is one of the most desirable skills among graduates entering the workplace. In education, communication is just as important. Furthermore I feel like in the past I wouldn’t carry myself in the best way possible or would not communicate to the best of my ability, which may be one of the reasons I wasn’t getting the results I wanted when applying for placements or jobs. However now that I have improved on this by making myself more clear in general I’m hoping next time this will boost my chances of getting the placement I want.

In conclusion, although I was unable to secure a placement, the overall experience has provided significant value in terms of personal and professional development. Through reflecting on my approach, it is clear that a combination of delayed preparation, lack of strategic planning, and reduced confidence contributed to the outcome. However, this experience has enabled me to critically evaluate these shortcomings and recognise the importance of adopting a more structured approach in future opportunities. In addition the challenges I faced have led to the development of key transferable skills. I have gained a greater level of self-awareness allowing me to better understand my strengths and areas for improvement. In addition, I have developed resilience through managing rejection, as well as adaptability by adjusting my approach throughout the process. Lastly, this experience has highlighted the importance of mindset when facing challenges, rather than viewing failure as a negative outcome I now recognise it as a valuable learning opportunity that contributes to long-term growth. Moving forward, I will apply the lessons learned by preparing earlier, setting clear goals, and maintaining a consistent and positive approach. Furthermore while the initial outcome was not achieved, the experience has equipped me with the skills, knowledge, and awareness needed to improve and succeed in future placement or career opportunities.
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