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TERMS OF REFRENCE
This report has been requested by Trinity St David’s University Cardiff. 
This report has been compiled by Azimul Haque 1817147 on 14/06/19. It is a reflective review of my experience while attending the skills for work course. My initial problem was returning to education after a long time however I have identified other areas that I may find difficult while on my learning journey. Although I have accessed the support networks available, I have also discovered new ways to learn.                        

 INTRODUCTION
Career development helps us interact confidently and effectively, giving us a firm platform to work from, self-development brings clarity to your role of work, commitment to career development is vital. this requires investment in training in the necessary area of work adopting a set of skills and developing those skills over a short time can be rewarding. Academic skills will ensure you stand a good chance in the recruitment stages. Companies are looking for candidates with a wide range of skills such as good communication skills, a person to use their own initiative. who’s willing to negotiate to bring in the best deal. Employers are looking for Someone to be innovative and be able to solve problems within a short time frame. skills such as numeracy and I.T are considered essential.


The candidate must always be kind and conduct themselves professionally respecting colleagues and maintain a good relationship with outside organisations. Overall skills will be recognised and taken into account. i.e beening rude to collegues wont out balance your punctuality record. 
                                    
   
“Leaders recognise they have a responsibility to keep learning and sharing knowledge with the people around them. Great leaders use personal development to increase their ‘self-awareness’ and ‘emotional intelligence’ to understand how they impact upon the people around them. One of my personal heroes is Allan Stewart who at age 97 completed his fourth degree, a masters in clinical science. Too old? Never.”
https://www.rapportleadership.com.au/leadership/leadership-why-personal-development-matters/
(12/0619 inf By Jeremy Carter 
                             Posted June 12, 2014 

                                In Leadership

4   DIFFERENT LEARNING STYLES 
Recent years suggest I am an “activist” learner; however, I have tried to break that learning cycle to adopt new ways to approach challenges at work. one of those ways is to think through and visualise it working in the real world, this style of learning is known as “Pragmatists”

     
4.1              THE VARK QUESTIONAIRE 
The Vark questionnaire suggests I am a kinesthetics learner, this is a very accurate description of my learning style. 
I will continue to learn in this way as it suits me, however I have established other new ways to carry out certain parts of my work. I can achieve my goals and ambitions as this keeps me focused and allows me to progress in my own pace.
Kinesthetics Learners Usually:
•	Move around a lot.
•	Like to touch people they’re talking to.
•	Tap their pencil or foot while doing schoolwork.
•	Enjoy physical activities.
•	Take frequent breaks when studying.

Helping Kinesthetics Learners Succeed | Education.com
www.education.com/magazine/article/kinesthetic_learner/

5. Identifying personal goals 
[bookmark: _Hlk11371109]My goals are to complete a university degree and to gain the academic skills to progress into a managerial position within a large retail company. Finding the right balance with work and home life means a lot to me.  My goals for the future would be to live a healthy lifestyle surrounded by my family and friends. I would like to be financially independent and in control of my wealth. This would enable me to fund my hobbies and interests while travelling the world. It is important that I set a good example for my son whom I spend a lot of time with. My end goal is to be the best support system for my family.  
A SWOT analysis is a strategic planning tool created by Albert Humphrey to evaluate the strengths, weaknesses, opportunities, and threats involved in a project or business venture.
[bookmark: _Hlk11320697]5.1
SWOT Analysis Activity - Colocation | Broadband Wireless ...
www.nwlink.com/~donclark/leader/SWOT.html  

Strengths
I have applied swot to myself and learned that I am able to communicate in a professional capacity. I am capable of working under pressure making the final decision to execute a particular idea or model, my good communication skills allow me to manage large groups. I understand the barriers that prevent me from progression, I can turn these barriers into positive learning journeys, am able to deliver my work to a higher standard, this is often seen as a strength by my peers.

Weaknesses
I have a lot of difficulty with I.T, it prevents me from working to my full potential at a pace that suits me. I am unable to confidently access and gather information and find it difficult to save and print reports. This is often perceived as a weakness. I have also identified my weaknesses in numeracy and reading. This holds me back from going for jobs in my preferred area of work as it has an element of numeracy and conveying messages to third parties as. This is an essential skill set that a require.

Opportunities 
Upon completion of a university degree I will have the opportunity to acquire unique skills in the work industry. Further education will help me to take on new challenges and tasks in the work industry and therefore better my professional career in the long term.  My academic achievements will also enable me to secure a more financially rewarding job, enabling me to bring into action my main gaols and targets in life.


Threats 
[bookmark: _Hlk11320770]My main threats are commitments outside of university. I need to plan ahead and eliminate any “Noise” that may distract me from my studies and success. I will also allocate time for studying as mismanaging time can lead to future possible treats occurring. A family emergency or a sudden change in my working week can be a threat. A miscommunication can also lead to threats.





In communication studies and information theory, noise refers to anything that interferes with the communication process between a speaker and an audience. It is also called interference.
Noise can be external (a physical sound) or internal (a mental disturbance), and it can disrupt the communication process at any point. Another way to think of noise, says Alan Jay Zaremba, is as a "factor that reduces the chances of successful communication but does not guarantee failure." ("Crisis Communication: Theory and Practice," 2010)
[bookmark: _Hlk11321245]by Richard Nordquist 
[bookmark: _Hlk11323797]Updated January 03, 201






5.2 GO MAD
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The Go M.A.D.  Results framework can help build confidence and improve leadership skills. you can gain confidence by engaging others in group discussions and working out how to save money maximizing on profits and meeting targets. 
https://www.gomadthinking.com/ 












5.2                                self-reflection using go mad
Reason- I struggle to concentrate while reading for long periods.
  This can affect my learning journey because I may not receive all the information required to get a full understanding of the work.

Define goals- my goal is to understand academic literature better.
Unable to do so will result in a low mark or even a fail.

Plan priorities- I can plan around my coursework and ensure I have the right time frame needed to complete assignments.
 Unable to manage my time around work, family and studying will affect my learning journey.

Self-belief – I believe I can achieve my goals if I better my qualifications and training.
Barriers around access to studying will affect my learning journey

Personal responsibility -It is my responsibility to adapt. I will take my time to ensure I gain a better understanding. 
Unable to adopt to changes may have an affect on my learning and progression journey.

involve others – I will involve and approach my tutors and seek advice and direction as and when I struggle with my work. Not communicating with my support network will have a negitive impact on my learning journey.

Take action and measure results
 On completion of this course I will be able to measure my success based on the level of job I am able to apply for without out the doubt I am under qualified. Its taking small steps training and education that will allow me to stand firm on a platform to better my career. Unable to complete this work within the time fame provided will have an affect on my long tern goals and learning journey. 

[bookmark: _Hlk11411375] 6.             IDENTIFYING BARRIERS TO LEARNING
My main barriers to learning are my lack of understanding of computers and I.T. lack of resources has been a barrier for me, i.e books, p.c, accesses to the internet.
 Not fully understanding how a sorftware package works has held me up in the past, I have joined a class, my tutor is supporting me to find the right p.c suited to me. Having purchased my own p.c I can now practice in my own time and get better at working on my university assignments.  


6.1                             PERSONAL DEVELOPMENT PLAN
[bookmark: _Hlk11408129]My long term plans are to develop my professional career, I have completed a 5 year plan, the first part of my plan is to gain qualifications and and training on skills in the work place, and to gain a better understanding on how to produce academic work via the computer, i.e assignments and reports. having enrolled on my chosen course I have identified i.t as one of my weaknesses which I have incorprorated into my personal development  plan. 
                                                    


[bookmark: _GoBack] Conclusion.
I have learned that its not as difficult as I thought, practicing for 30 minutes each day has enabled me to learn at my own pace, I have purchased a printer and I am now able to print my own work and produce work at my own pace.
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