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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Anti-social behaviour is a common occurrence with a high number of calls that are received in the response policing department being listed as anti-social behaviour. Approximately 45% of police calls related to matters can be variously categorised as anti-social behaviour (ASB) (Innes and Weston, 2010). Anti-social behaviour is defined in the Crime and Policing Act (2014) as:

‘a) conduct that has caused, or is likely to cause, harassment, alarm, or distress to any person,
b) conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or;
c) conduct capable of causing housing-related nuisance or annoyance to any person.’

There are many issues police officers face when tackling anti-social behaviour. An issue that can be discussed when looking at anti-social behaviour is that every person can feel harassment, alarm, or distress in different situations and everyone’s perception of ASB is different (Heap, 2010). This is due to their not being a particular offence of ASB, and it can be viewed as how the victim is perceiving the incident. This has been discussed in Innes and Weston (2010) study ‘Re-thinking the policing of anti-social behaviour’ who have stated that 20% of respondents identified teenagers hanging around as a problem which then leaves 80% of respondents not seeing this as an issue. This then results in individuals not reporting these incidents of ASB which makes it challenging for the police to tackle this crime. Without accurate recordings of the amount of ASB that occurs in a neighbourhood, it can leave police unaware of how many incidents are happening in the area which can leave these areas not being focused on and not receiving the help that is needed to deal with the issue. A study completed by Millie (2008) ‘Anti-Social Behaviour’ shows that the amount of ASB as a percentage is deteriorating from figures as high as 20% in 2001, dropping to 9% in 2008 in certain areas. However, it can be argued that this is not accurate and that the amount of reports are deteriorating instead as Millie (2008) found a lot of people said they did not see these things as a big issue anymore. This means that a lot of ASB is going unnoticed by police officers. 

A further issue that police face when dealing with anti-social behaviour is displacement. Displacement is when you tackle an issue in one area and it solves the issues occurring but then will be moved to a different area (Johnson et al., 2014). The offender will often weigh up whether the risk of committing the crime is worth taking or not and when they know they are being watched in one area. This will often deter them from committing the crime. However, they will then look at the risk in other areas which will often be less as it is not the area being focused on, which will then result in them moving to a new area and the cycle starting over again. This is not always the case when tackling crime but there is a high likelihood that the outcome of tackling anti-social behaviour is displacement (Yochelson and Samenow, 1976). This is an issue that Gwent Police are constantly facing and trying to tackle on a daily basis. 

During my short career as a response officer for Gwent Police, I have dealt with many anti-social behaviour calls. We often receive calls of youths climbing onto roofs of buildings or throwing stones at people’s houses or other public buildings. A big re-occurring finding of these incidents will be that by the time officers arrive at scene, the youths have usually fled the scene before being caught. Officers have attempted to start to conduct a silent approach to these incidents in hope that the sirens will not notify them that we are attending. This is in hope that the offenders will then still be in the area for officers to identify. Anti-social behaviour issues are usually raised with Gwent Police Neighbourhood Policing Team as they are able to put things in place in attempts to help to solve this issue. During my probation I have completed a Neighbourhood Policing attachment, and this is where I have seen a lot more anti-social behaviour and how they are dealt with. This was useful to then take back into my role as a response officer which can take the pressure off Neighbourhood and allows them to deal with bigger issues.

During my attachment, I dealt with a young male who was only 12 years of age who had been causing regular issues where he lives, and this had been going on for the past year. Over this year, officers have regularly spoke to the male and tried to give him words of advice, to stop partaking in anti-social behaviour, before he goes down a criminal route. This has been a regular occurrence over the past 12 months, but a major issue is that the Criminal Justice System will try their hardest not to criminalise young children unless necessary. For this reason, a lot of children will carry on this behaviour as they know they will not face full consequences and children will make police aware that they know this. This has become a very prominent factor in Gwent Police when dealing with children and it is becoming a huge issue for Gwent Police. 

When looking at this incident, there were no cultural, ethnicity or language issues. During this incident, this male’s behaviour started as anti-social behaviour including hanging around a local shopping centre and causing people to feel uncomfortable with his friends. This was reported to the police many times and factors were put in place to try and solve this issue including having community support officers patrol the area in attempts to show police presence hoping to diffuse the situation. However, this has then caused the youths to move to a local police station that is still near the shopping centre, causing trouble in this area. A huge issue the police face with this is that there are not enough officers to cover all areas which makes it hard to deal with the displacement situation. Officers face huge criticism for not being seen patrolling areas regularly however, the lack of police officers and time police officers have can make this a difficult task to complete (Cordner, 1981). This then allows displacement to occur more often. Due to this issue becoming so prominent in a certain area, it was ensured that these areas were highly focused on.

This male’s behaviour then changed, from general ASB to assaults on officers, and breaking into abandoned houses. This highlighted how much the male’s behaviour was escalating regardless of how many attempts police have made to diffuse the situation, and to lead him away from the path he was clearly heading down. 

I attended the area where this behaviour was taking place and spoke to the victims of these crimes. I wanted to attempt to find out how much this behaviour is affecting them and their day to day lives. The victims were able to provide footage of these incidents that were taking place and were able to show how much of an affect this is having on the local community. A big issue is that most victims would not provide a statement in relation to these incidents as they also did not want children being criminalised. They also did not want to be targeted for being the person to report it to the police. After speaking to multiple people who reported these incidents, it became clear that the police had to proceed with an evidence led approach as the behaviour was rapidly escalating. An evidence led prosecution can be very difficult for police to complete as evidence needs to be almost unquestionable and needs to meet many different conditions (Lum and Koper, 2024). However, in this case, police felt this was appropriate as many of the victims were repeat victims of this male’s behaviour. All occurrences had happened within the space of 3 weeks which shows that the behaviour was happening more frequently than before. Nearly every incident was supported by CCTV footage and with each incident a Community Support Officer was able to identify the children in the footage as they are that well known to local officers. 

Community Support Officers have started to be employed in 2002 across England and Wales police forces (Paskell, 2007). These officers are employed to assist with street patrols, transport duties, local monitoring, and enforcement (Paskell, 2007). These officers gather intelligence and are a lot more aware of individuals in the community as they have more time to patrol and get to know these individuals compared to police officers. In these cases of ASB, they are very useful as they will be able to strengthen the evidence led prosecution as they are able to provide further evidence by giving identification statements in these scenarios, where the victims wouldn’t.

After considering the evidence found for this case and how many incidents that had taken place, which by the end had totalled to 14 occurrences, it was decided that the male needed to be arrested. This was a very complex decision as we had to take into consideration whether this was proportionate and whether it was in the public interest. After finding out the impact this was having on the public in that area, it was decided it was proportionate and the male was arrested. I interviewed the male for the offences and the male was released with bail conditions to not attend these places and to not associate with the males he was causing these issues with. This will hopefully prevent the males from returning to this area as well as displacement as they are not allowed to go out together to attend different areas. 

After this decision was made, we have then made other Neighbourhood Policing Teams aware in case displacement does happen and they go to other neighbourhoods where police are less aware of them and are not aware of the conditions put in place. Another way to tackle this was a curfew was put in place for all the males arrested due to these offences and making their parents aware of this curfew, to attempt to ensure they are in between these times and if he is not abiding by these rules then to contact the police and make us aware. As it is apparent in the police, many people breach their bail conditions in hope that they will not get caught. In attempts to minimise this happening, my colleague and I have attended his address in these times to ensure that he was abiding by his conditions. By doing this, it has also made the male aware that police are taking this seriously and that if he does breach these conditions police will be made aware.

As officers, we have then ensured that target hardening was completed. Target hardening attempts to reduce opportunities of crime by increasing the associated risks and difficulties as well as reducing the rewards (Clarke, 1995). This was done by providing support to the victims by providing them with CCTV cameras and have contacted local authorities in attempts to get more CCTV in the areas that are being targeted by youths. This increases the chance of visual evidence being captured which will deter the youths from committing this behaviour. Currently, this is shown to have had a good impact on the community and the anti-social behaviour has drastically reduced, however, the police do not believe this is the end of the issues of anti-social behaviour in these areas. This is why the police are attempting to put these measures in place so that if it does start to re-occur, we can tackle it again as soon as possible. 

Although this is one example of an incident of anti-social behaviour I have dealt with, there are many more. This incident was a situation that was escalating and needed solving as soon as possible. This situation highlights a lot of different issues that police face with anti-social behaviour and how the police will attempt to deal with this. When looking back on this, the only thing that would be approached differently would be to tackle the issue sooner before it escalated to this level. Although it is often the last resort this shows that sometimes children need to face consequences for their behaviour because if they don’t, it will continue to escalate and once at this level can be difficult to solve. This was a clear example of this happening in this situation.
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Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Domestic abuse takes a huge toll on victims lives in ways other than marks of physical abuse. The number of lives shortened because of living with the constant insecurities of physical, mental, and financial abuse are well-known (Walklate et al., 2002). This essay is going to focus on the effects of domestic abuse and how it affects many individuals’ lives. Domestic abuse is a recognised form of criminal behaviour however, it has not been narrowed down to one national definition. For this essay we are going to look at The Domestic Abuse Act (2021) definition which is:
‘Behaviour of a person (A) towards another person (B) is domestic abuse if:
a) A and B are each aged 16 or over and are personally connected to each other, and
b) The behaviour is abusive’.
The Domestic Abuse Act (2021) have then continued to define abusive behaviour as:
a) ‘Physical or sexual abuse,
b) Violent or threatening behaviour,
c) Controlling or coercive behaviour, and
d) Economic abuse’

This highlights how domestic abuse can include a wide variety of behaviour and needs to be carefully considered and looked at by any officers attending a situation where domestic abuse could be present. In my early stages of my career with the police, it became clear that domestic abuse is a very complex crime for police forces to deal with. This can be for many different reasons, but a key reason that has become more prominent is that victims of domestic abuse are frightened to tell police the truth of their living situations in case of repercussions from the offender. This is both due to the aftermath of the offender finding out that the victim has reported them and the lack of confidence the public in social care professionals and law enforcement (McGarry and Simpson, 2011). This lack of confidence around domestic abuse and police can be seen to have come from The Criminal Procedure Act (1853) which has removed control of prosecution from the hands of the victim. Since this act has been introduced, it has become a right of police officers if they see enough evidence of domestic abuse, they can lead an evidence-led prosecution. Although this is beneficial as it can help victims who are scared to come forward, it can also unintentionally drive domestic violence further underground, silencing victims further due to the fear of giving testimony against their will. These factors begin to highlight how difficult it is to police domestic abuse; however, this has not stopped police determination to tackle the issue due to the severity of the crime.

Gwent Police have adapted and are attempting to make a massive effort in primary prevention approach towards policing domestic abuse. Primary prevention includes raising awareness to individuals regarding domestic abuse and educating the wider population on what domestic abuse is (Lombard et al,. 2015). This approach focuses on children and young people to ensure that they understand what domestic abuse is before possibly becoming a victim to it. This has been done by trying to make domestic abuse as socially unacceptable as possible and making young people aware that this is not usual behaviour. In 1998, Burton, et al (1998) completed research in secondary schools which found that young people thought there were circumstances in which it would be okay to hit a woman or force her to have sex (Goel, R. Goodmark, L. 2015). This is then when the Zero Tolerance approach was introduced which aimed to make young people realise that none of this behaviour is acceptable in any form. This has led to a high improvement in more recent studies of a similar nature.

During my short career so far with the police, I have attended many domestic abuse incidents with it sometimes being as regular as on a daily basis. However, there was one incident that I attended that stood out amongst the rest due to the complexity of the incident. Myself and another officer were dispatched to an emergency graded call from a third party reporting that her friends partner is beating her. My colleague and I have attended the scene where we have knocked the door and initially had no response. Due to the nature of the call, it was clear that it was not an option for officers to leave and officers knew they had to gain entry to ensure the safety of all parties involved in this incident. After a period of time, the victim has come to the window of the property with visible cuts and marks along her neck which appeared to be scram marks. As soon as the first point of contact was made, the victim made it clear that she was unwilling to engage with us, started to become abusive to officers and closed the window meaning that officers could not enter the address. Due to the injuries on the female and what was disclosed in the initial 999 call, officers knew that it was not acceptable to leave the address no matter how much the victim refused help. Officers have called for assistance but due to call demand on the night, no assistance was available meaning that myself and my colleague where the only officers there with more of the public being there than officers. This made the situation more complex. The victim not being willing to engage is a common occurrence when dealing with domestic abuse cases and this is police officers biggest challenge when tackling the crime.

Whilst officers were outside the address, the victim has come running to the window and have jumped out of the window as a load of banging and shouting was heard from inside. The victim has shouted to officers that the subject is going to batter her, and her friends has proceeded to jump out of the window behind her. At this point, both officers could not leave the victim and the subject was still inside of the house. Due to the subject still being in the house and not enough officers able to go in my colleague had to stand at the front of the house with the victim while I had to stand at the back of the house to ensure the subject did not leave through the back door, until we could get support from other units coming from different areas. 

Due to the initial shock and the victim being frightened, the victim became more willing to engage with officers and told us that the subject has caused these marks to her neck and beats her all the time. At this point, especially after seeing how unwilling the victim initially was to engage, it was important for officers to show sympathy and compassion to make the victim feel comfortable to disclose the incidents that have been happening to her. This was successful at first, however, due to the wait time for assistance from other officers, the victim has become restless and started to, once again, become abusive to officers. The victim has then proceeded to assault both myself and my colleague whilst shouting abuse and stating that she never said that he had abused her. 

The benefit of this situation was that both officers Body-Worn Video Camera was activated whilst she disclosed the offence which captured the conversation. Body-Worn cameras are worn by officers and are capable of collecting audio and video data during police encounters with members of the public (College of Policing, 2021). These are beneficial in situations like this as it helps officers to complete an evidence-led prosecution as the victims can often change their minds and decide that they do not support any police action. Evidence-led prosecutions can be difficult as it means going against what the victim is saying and deciding to still investigate a matter and attempt to charge the suspect, even if they are not willing to make a complaint. This will then be looked at carefully and the interests and safety of the adult will need to be carefully considered (Crown Prosecution Service, 2022). This was a serious consideration in this case, as when looking at previous incidents between the couple it became apparent that the situation was worsening and could have ended up in serious harm occurring to the victim even though the victim would regularly withdraw her complaint against the suspect.

At this point, officers had to attempt to calm down the victim whilst also ensuring that the subject did not escape from the house. However, the longer officers were waiting for assistance, the more the victim was fighting to get back inside of the house and officers had to ensure she could not enter. At this point, officers from different areas of Gwent Police have attended and entered the property to arrest the subject which caused the victims anger to heighten further. At this point, it was suggested for the victim to be arrested for assault police officers however, due to the nature of the offence and what the victim has been through just before police attendance I have decided that this was not in the public interest and would only cause the victim more distress at a time that’s not needed.

When speaking to the victim’s friend it became apparent that a lot of her behaviour was due to her mental health issues. Although it was not stated what mental health issues the female suffered with, it became more apparent as the situation escalated that this could have been having a massive impact on why the female was acting how she was. There has been a strong link found between individuals who suffer from domestic violence and experiences bad mental health (Humphreys and Thiara, 2003) and this was believed to be one of these cases. This strengthened the decision not to arrest the female as she was clearly a vulnerable person, and it could be expected that she was behaving in this way so that she did not suffer any consequences if the subject thought she was the individual who reported him and got him arrested. These where all factors that needed to be taken into consideration in this situation and monitored throughout the entirety of the incident. The subject was arrested and taken to custody and the victim, and her friend was safeguarded and allowed back into the address. Safeguarding is a complex process that is often a combination of multi-agencies working together to protect vulnerable adults and children from abuse (Corteen et al,. 2023). Every victim of an offence should be given safeguarding advice and for any children at risk, adults at risk or domestic abuse cases a Public Protection Notice (PPN) should be completed. This case required a detailed PPN to be put in place for the victim to ensure she could receive the support she required even if she felt like this was not what she needed at the time. 

It is important to remember in cases like this, that emotions are high and especially in this case alcohol was a massive contributing factor. All parties involved were highly intoxicated with alcohol and possibly drugs. Intoxicated aggression is both a dangerous and costly problem for society, with alcohol being involved in our 50% of violent crimes (Pihl and Sutton, 2009). This was something we had to be aware of and constantly monitoring in this situation. When entering the property there were multiple alcohol bottles around the address and what appeared to be empty snap-bags. These factors all playing a contributing factor can highlight how important it is that victims get follow-up care even if they are unwilling to engage as when they’re adrenaline has calmed, they may realise that they want to go through with pressing charges as they realise this behaviour that they have gone through is not acceptable. This is exactly what happened during this incident and after a few days the victim made contact and wanted to go through with a complaint of domestic abuse against her partner. A Multi-Agency Risk Assessment Conferences (MARAC) referral was also put in place regarding the couple. A MARAC is a meeting between multiple agencies including but not limited to local police, child protection and Domestic Violence Advisors to discuss information on the highest risk domestic abuse cases to discuss options for increasing the safety of the victim and putting in place a co-ordinated action plan (Head Office, 2024).

Although this incident was of a highly complex nature and early on in my service as a police officer, it was clear that my colleague and I completed this job to a high standard and ensured the safety of the victim, even though it was unwanted. This became even more prominent when we received praise from our inspector on this job. This could be seen as one of the most complex jobs that I have attended in my short time as a police officer, however, it could also be seen as the most rewarding. After completing all the relevant referral forms and ensuring the victim was regularly kept up to date and provided with suitable safeguarding advice, the victim was able to leave the relationship and attempt to gain back her life and not live in constant fear.
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