EVALUATION OF THE WORKPLACE.
I am currently on placement at Carmarthen’s women refuge, in this document I will discuss my findings from my observation of working here.
Carmarthen’s women refuge is a safe place for women and children fleeing domestic violence.
On arrival at the refuge it is clear to see that safety is of the upmost importance, with entry consisting of a unique code for staff and residents, and a camera to see who is gaining access. The refuge has a high fence and gate protecting everyone from the public. The residents of the refuge are to ensure they not ever tell anyone where they are staying, to ensure the safety of themselves and others.
The refuge itself is a large house converted into separate rooms, it has five separate bedrooms all with a private bathroom and small kitchen area with room for a kettle microwave etc. Each room has a large television and a sufficient amount of beds. The women have single beds and the children have bunk beds.
The refuge also has 2 large shared kitchens on the ground floor with adequate cooking facilities for the residents to use. It has all essential cooking tools with enough for everyone to use. Children must not walk around the refuge with food they must sit at the table or in their individual rooms, to prevent health and safety risks with spillages etc.
The refuge has a laundry room with adequate washing and drying facilities for all the refuge to use. The driers can be used with a small cost.
The refuge itself is light and airy and I found it to be very welcoming under the circumstances the women enter refuge. There are bright colourful pictures on the walls, and the lounge area is very homely with a coffee table, shelves and décor on the walls.
The refuge also has a large room which is the teenage room, I found this to be a great idea to ensure teenagers have time away from parents and siblings and the hustle and bustle of the refuge. It has a television with Netflix on, a PlayStation and a pc. It also has many arts and craft facilities, books and games.
Downstairs in the refuge there is also playroom for younger children which has sofas, brightly coloured walls and an array of toys books and games. There is also a sensory area in the corner of the room. There is an outside area for the children with bikes scooters and garden games for the summer months.
The refuge has three key members of staff, each assigned their own workload, and each working with the women on a one to one basis. A child worker also attends the refuge on a regular basis to engage in activities with the children.
I can see that in the refuge everyone is friendly and looked after with great care, the staff are always on hand to help and support the women and children 
There is a real team spirit within the refuge where everyone shares cleaning and other responsibilities. The women and children always seem safe and happy and this was lovely to see. The refuge is well organized with key working sessions, and drop-in sessions in the main office. The staff and residents have clearly built up strong trusting relationships which is vital in such a setting.
[bookmark: _GoBack]Overall, my time on placement at the refuge was an eye opener. I was always made to feel welcome and I look forward to going back to work there for my final year as a student.
