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INTRODUCTION
This report is a reflection of my own learning in the Academic and Employability Skills module. This Academic and Employability module was designed to provide students with the foundational study strategies that would facilitate effective study whilst at University. It also aims to enable and encourage students to take responsibility for their individual learning. We looked at a range of skills that would be useful in the academic and in the work environment that would enable students to gain confidence and competency as effective employees. In term 1 and term 2, we discussed a variety of topics in the class lectures, five of which I have selected to discuss in this report. These include ‘Organising Study’, ‘Gathering relevant information’, ‘Referencing’, ‘Analytical and Critical thinking’ and ‘Public Speaking.  I have reflected on my own understanding and opinions relating to them using Gibbs model of reflection (Mindtools, 2018).  Gibbs’ model of reflection includes six stages: ‘Description’, ‘Feelings’, ‘Evaluation’, ‘Conclusions’ and ‘Action Plan’. ‘I have also gathered and analysed information from published literature relative to each topic.

ORGANISING STUDY
In the first week of term 1 of this Module (Academic and Employability Skills), we learned about Organising Study. We were taught various ways to organise study including time management, organising space, organising resources, Pareto’s 80:20 rule and SWOT analysis. This introductory topic gave students insights on how to best operate whilst at University.
I understand that this topic was included as a tool that would be helpful for students in their current and upcoming studies. My initial feeling towards this topic was one of discomfort, as I have never been the most organised person and really didn’t know how to be, although having tried many times. I was immediately anxious and felt that if I was unable to become more organised, I could possibly fail my modules. When we looked at time management at home and University, I realised how much I would need to change in order to perfect a good home and University life balance, so that neither would suffer as a result of the other.
Pareto’s 80:20 principle truly resonated with me. This theory suggests that 80% of an output, comes from 20% of the effort that is put in (IntroBooks, 2018). I have always been a person that endeavours to get the jobs done at all cost no matter how fatigued or overwhelmed. I learned that this was not the best practice and in truth, those efforts were probably very ineffective. Since being introduced to the 80:20 rule, I have applied this to all aspects of my life and have experienced 100% better quality in my performance and peace of mind. I no longer burn the candle at both ends in an effort to complete my day’s task list. I now prioritise tasks which has maximised my efficiency.
GATHERING RELEVANT INFORMATION/RESEARCH SKILLS
In week 4, we looked at how to Gather relevant information as University students. The quality of a student’s report or assignments will be based on the information it contains.
We were advised to use peer-reviewed journals as this was the University’s recommendation for assignment research. This session explained how to find good sources that are essential for academic writing. We covered Note taking and sources of information/research such as Books, scholarly journals, newspapers and the Internet. We also watched a series of videos that taught us how to find sources that were acceptable and unacceptable at UWTSD.

This topic is good practice and preparation for higher studies when we will need to carry out our own research. I feel that this topic provided me with an understanding of the “scholarly world” and I now know what is to be expected with further studies. I particularly enjoyed this topic and felt quite confident that I would be able to gather relevant information because I enjoy conducting research on various topics that interest me. Immediately after receiving an induction on how to access the journals/articles on the Universities library database, I quite confidently started searching and accessing relevant journals pertaining to each assignment. One of my strengths is being able to scan through documents quickly, selecting the information most relevant. 

Although I could not access as many books as I would have been able to normally (due to the pandemic), the selected few online, I found very useful. Books, in comparison to scholarly journals, provided a foundation for the topic, whilst journals had more advanced content. Cottrell’s “Skills for success: Personal Development and Employability” was one of the books I had read for an assignment and I can say that it was a very useful, easy to digest book. Its content was made very simple and to the point, so I was able to find and select the information I needed quite quickly. 

Prior to starting University my research was comprised of Google searches and YouTube. But this lesson has taught me the importance of getting credible information for your research within University and how to source it, as well as outside of University. I am pleased to have access to the university library and books to search for information pertaining to any topic that I desire.


REFERENCING

In week 7 and 8 of term one, we looked at Referencing, which is a way to acknowledge and give credit to the author of the research or idea. We were informed that UWTSD uses the Harvard Referencing style. We did an in-class activity where we were asked to match different kinds of plagiarism to their definition, such as failing to reference, poor plagiarism, self-plagiarism, submitting work for which you cannot legitimately claim credit, patchwriting and collusion. This gave me a full understanding of the paramount importance of referencing in any academic writing and should correct referencing not be followed, a student may risk violating ethics and regulatory issues. The ways to avoid plagiarism is to reference sources, paraphrase and summarise. I also learnt that we should reference twice, both in text and on the reference list. Studies have shown that most students are generally not familiar with referencing rules, even at University level (Bašić, Ž. et al., 2018). Furthermore, it was shown that a lack of knowledge was one of the main reasons that led to plagiarism. Considering that plagiarism carries such severe misconduct issues, I believe that this should be taught more thoroughly both practically and theoretically at the start of the school term.

In a practical sense however, I think referencing styles such as Harvard is very difficult to remember and can become confusing especially when quoting from various sources as the format changes, according to the source. Although we took part in an in-class activity, it is still very easy to oversight on a small detail, such as a comma or brackets and italics. In my opinion, the Harvard referencing style is extremely difficult to remember and don’t feel that referencing needs to be so complicated and a simpler form can be adapted that can be just as effective or perhaps even more so. Whilst writing my assignments I made many mistakes but as with most things, practice makes perfect and I became more proficient at doing it. 

ANALYTICAL AND CRITICAL THINKING
In week 6 of term 2 we looked at Analytical and Critical thinking. We were taught the difference between the two. Analytical thinking is the ability to think logically, to evaluate advantages and disadvantages and break apart and analyse data. Whereas, critical thinking is the ability to analyse data, and with it form an intellectual judgement. I liked the fact that the lesson not only defined what analytical and critical thinking are (by use of YouTube video examples), but it also provided us with ways we can improve these skills such as reading more or taking an online class. 
Prior to this class, I have always been of the impression that in all levels of education, analytical and critical thinking were not truly necessary because of my own experience in school where we were basically taught to ‘memorise’ information as opposed to evaluating, synthesising and forming one’s own conclusion. Research has shown that this suppression of critical thinking in the earlier education system is widespread and this can be interpreted as intentional (Noddings, N. 2006). This can be seen with the over saturation of advertising propaganda and absence of school curriculums that warrant critical and analytical thinking. 
After doing this topic I realise how much I want to ensure that I am ‘thinking for myself’. I have started to dissect my own my thoughts, ideas and beliefs to ensure they are my own and not because I have been “conditioned”. I am pleased that this is one of the expectations at University, but I feel that this should be encouraged and taught from birth, where it is most important. This, in my opinion is ‘true’ education. These skills will be taught to my children in an effort to help create a generation of “thinkers” as opposed to “machines”.

PUBLIC SPEAKING PRACTICAL EXERCISE
In week 9, we had a public speaking exercise where we were asked to prepare a short presentation on three of our best achievements in life, that would be presented in class via Teams. In preparation we watched a few videos of public speakers in the previous week. Many students were reluctant and nervous to speak, which is understandable as public speaking is quite daunting especially for those who have never done it before. I feel this was something new for most of us and I think we have a lot to learn when it comes to public speaking, posture and how to engage an audience etc. 
It was quite evident, that we were not seasoned public speakers as it could be seen in our posture, the content, and steering off topic at times and the delivery. However, many of my classmates shared very touching stories of their lives and I feel that this naturally triggers an emotional response from the audience and causes them to be drawn in. Confidence and flow with words were displayed when the individual themselves could draw from a true experience in their life. I believe that this technique is used by many of the greatest public speakers. Therefore, regardless of the lack of presentation skills per se, in terms ‘telling the story’, in this case, the audience were hooked on an emotional level which I think is a small success. 
Whilst I do think being able to connect using personal experiences (storytelling) is certainly an important aspect of public speaking, I do not believe that it only comprises of this. I think there should also be a purpose or an end game that motivates and encourages the audience, so they go away feeling inspired. Theobald, T, (2016) states that elements such as humour, use of voice, and visual aids, if used correctly can give compelling content that grasps the audience’s attention. These are elements I will be employing in the future to my presentations.
I thoroughly enjoyed this topic and I hope to master this skill for upcoming presentations for University and also for business and personal life. I think the confidence gained from public speaking is a great asset to have. With practice, I hope to one day become a great public speaker who will, through passion and wit can inspire others to grow, develop and overcome challenges.


CONCLUSION
In this report I have selected five different topics from the Academic and Employability Skills Module from term 1 and 2 and reflected on my own learning. In this reflection I found some topics more enjoyable than others however, all were equally important. All topics discussed in both terms were useful aids or preparation towards further higher education study, especially for topics such as referencing and gathering relevant information. However, these topics and skills can be transferred and adapted into our personal lives, in particular analytical and critical thinking and public speaking. These two have been by far my favourite topics. I hope to develop my presentation skills as I think public speaking has become of high interest to me and is something that I would like to explore in the future. Overall, the Academic and Employability skills module has increased my knowledge and desire to learn and provided me with the foundational tools that facilitate effective learning at University.
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