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Importance of working partnership and effective communication 

Introduction 

The topic explored is the importance of a working in partnership and the significance of accurate communication and record keeping in a Health and Social Care. It is the crucial, if not the most significant aspect of running of effective Health and social care services. Large part is the information management, record-keeping and confidentiality as well as understanding of implementation of the effective communication models. Another aspect to master and apply effectively and correctly is the use of principles and relevant legislations and policy frameworks such as Equality Act 2010 and Data Protection Act 2018. These are the rules and principles of equality and equity that are the core structure of the Health and social care in order to manage and provide effective personal care and recovery of different backgrounds patients such as Mrs. Mann.



Report:
A 72 years old Mrs. Mann has been recently discharged from the Hospital after her hip replacement surgery. She has a team of domiciliary carers that come twice a day to assist her with personal care and mobility that liaises with her GP and community physiotherapist which visits her twice per week to support her rehabilitation. Her main language is Urdu and her English is not that good. Unfortunately there has been a report of concern about inconsistent documentation in her care records that caused a delayed adjustment of her medication.


Importance of effective communication in collaboration of Mrs. Mann’s medical team.

I have noticed that the main obstacle in interaction with Mrs. Mann is a language barrier. Therefore it is very important to apply a multifaceted approach that addresses linguistic expertise and patient-centered communication strategies. “Proficiency in local language and communication skills are essential for effective communication in multilingual settings”. (Monda, Himel. Medical Science Educator, 2025). 
[bookmark: _GoBack]The use of medical interpreter, translated text materials, as well use of basic sign language gestures such as Makaton is very helpful in a communication and accommodating of a patience that speak different language. It is very important express genuine empathy, not to use a medical jargon, but speaking kindly and clearly with positive body postures and in a plain language to ensure the patient understands better their medical condition and the plan that has been implemented into their every-day life to recover with the help of the scheduled team of professionals. As it states: “ In summary, effective communication with multilingual patients involves language proficiency , culturally sensitive communication strategies including translaguaging , development of multilingual materials, thoughtful use of technology, and systemic changes in language assessment and terminology within healthcare”. (Mondal, Himel. 2025).    

Another method of effective communication model with multilingual patients is low tech communication framework such as talking mats. 
To assure the efficiency of the communication within the medical team of the domiciliary care agency team, of the Physio and General Practitioner, there has to be consistent records of the visits and detailed notes of each visit and of the treatment applied. Especially strict record keeping of medication administered and update on next supply from the Pharmacy confirmed and updated by the GP. A regular updates with a close family members that would help as well to fill in the gap with the language barrier are also very welcome.
 But the main goal is to support and empower Mrs. Mann to gain the confidence to be independent and comfortable to manage her communication with health care staff as well her every day tasks by herself.

Importance of Administration in Professional practice.

Administrative skills are key tools in managing successful health practice ensuring safe handling of personal information in regulation with the Data Protection Act 2018. 
As it states: “The main principles emphasize that personal data must be processed lawfully, fairly and transparently, with a clear purpose related to healthcare delivery. Data minimalization and accuracy are important, ensuring only necessary data is collected and maintained correctly. Additionally, data must be kept secure maintaining confidentiality, integrity and availability, which is particularly critical in healthcare environments where data breaches can have significant consequences”. Spencer. A. et al (2019).

In case of electronic aids for record keeping such as I Pads being used, passwords must be used safely to prevent unauthorized access to confidential information. Only a designated team of professionals are allowed to share and to communicate on updates and records of Mrs. Mann’s health progress.



The Importance of collaboration with professionals in Health care. 

Recovery plan and protocols for a patient such as Mrs. Mann is put together by team of health professionals such as General Practitioner, Physio therapists, Psychologists and domiciliary carers. The so called Personal Plan is a multidisciplinary care and rehabilitation process designed and planned with the patients centred focus on recovery. It’s a collaboration aligning all the therapeutic and personal needs maximizing the best possible recovery outcome after the surgery or any other health challenge. 
As it’s elaborated: “This collaboration is intended to enhance patient satisfaction, safety, and health outcomes by fostering cooperation, interdependence, and synergy among team members”. (Franklin, C. et al 2015).
Therefore all the therapies must work all together holistically in best possible harmony to become a success. As one type of a therapy supports other implemented care. A holistic approach means consideration for the patients not just physical but as well mental, emotional a spiritual needs to become content and to recover fast. 
In conclusion: “ In summary , the purpose of professional collaboration in health care is to improve patient care outcomes by enhancing teamwork , communication , and shared responsibility among diverse health care professionals supported by educational and administrative frameworks that promote and sustain these collaborative practices”. Gregorion, P. et al (2025).

Conclusion 

Patient care after a medical intervention is a detailed holistic journey of recovery that everyone deserves if a sudden unexpected or even expected health challenges arise. As we live in medically and technologically advanced world, such medical care is available and shouldn’t be denied to anybody. We are equipped with the understanding of equality and equity to conquer any challenges brought to us even by diversity. As a humans we all share common thing. We all have a body that is our precious commodity to navigate and live our life in. 
We all experience aches and pains therefore we can understand what it means not to be able to take care of our basic needs at times. A health care system staffed by dedicated, trained and compassionate professionals is a caring professional way to provide care for any of us in a medical need, either in an emergency or because of failing body due to advanced age.
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