Gibbs (1988) asserts reflective thinking is crucial to advance, develop, and encourage personal and professional skills. Rustaman (2019) proclaims reflective thinking is active, persistent, and solicitous of personal perspectives. By applying Gibbs’s (1988) reflective cycle to my current module I obtain the ability to identify important considerations, adequately achieve the learning objective with newly attained knowledge, and critically evaluate perspectives (University of Reading, 2020). Reflection will help me throughout my academic career and within my workplace. Reflecting on academic assessments and their outcomes can provide me insight into how I can attain high marks. Reflection within my workplace can attribute to further progression within my professional field as well as personal development which aids me through life’s challenges. 

The module’s objective was to evaluate personal employability skills and recognise the congruence required for professional practice within a workplace, alongside promoting a personal professional identity. To accomplish the required learning outcomes work must be presented through an e-portfolio; consisting of a Curriculum Vitae and a personal development plan (Griffiths, 2022).

During my studies, I participated in a career focus meeting with a career advisor, during the meeting I was advised on how to critically write a curriculum vitae. Hall (2022) advocated the necessity of promoting personal skills required for future job opportunities, furthermore, Hall (2022) shared crucial insight into the importance of informing potential employers of current transferrable skills and how I accomplished them. Hall (2022) proposed applying for jobs I would be well placed to undertake, given the knowledge and experience I have gained, as well as the transferable skills I have identified on my CV. 
Hall (2022) provided insight into multi-intelligence (Gardner, 1999) learning pedagogies and how to recognise personal traits; Hall (2022) suggested a multi-intelligence quiz called The Princeton Review (2022) when based on my given answers, would suggest career paths matched with my skill set. Hall (2022) further recommended a quiz based on Gardner’s multi-intelligence theory (Gardner, 1999) that claims to be fairer than an IQ test (Individuals Differences Research, 2022). 

Upon completion of The Princeton Review (2022), it suggested I seek a career in accountancy, health care administration, and a systems administrator. Surprisingly these answers appeared to hold some truth, as my first job leaving school was an apprenticeship with an accountancy firm. If I did not continue with my educational studies then my next career route would have been a health care assistant, I thrive in workplaces that require schedules, systemising, and are predictable. Another aspect of the Princeton Review (2022) was traits of multi-intelligence (Gardner, 1999) depending on my input I would be given a colour, this colour would dictate my multiple intelligence traits and my strengths. My results concluded I was blue and yellow, blue described me as selectively sociable, emotional, and insightful.

 Concluding that my intelligence preference is to facilitate job responsibilities in a supportive helpful manner with minimum confrontation, thriving in a cutting-edge environment which is informally paced but very future orientated. Yellow concluded I need job responsibilities that require ordering, maintaining, and specifying details. Again, the results hold true for me, my career has entailed all elements that have been described, I must admit the relevance of my current career as a learning support assistant consists of all the multi-intelligence traits the quiz produced. I was shocked at how relevant the results were to my previous and current career choices, my strengths were also highlighted true I enjoy planning, systems, and some social interactions.

I felt apprehensive about creating a curriculum vitae because of the digital skills required and being unfamiliar with the online resource suggested to use when creating it. My feelings towards the creation of the e-portfolio were also negative as the curriculum vitae and personal development plan would need to be created using two different software. I have not transferred two different software resources into one Microsoft Word document before.  Cottrell (2013) states how vitally important it is to expand our knowledge of available resources, practice and experimentation are key to gaining relevant digital knowledge. Cottrell (2013) also states that initial feelings should be expressed in order to overcome them with support, time, and experience all of which build up our resilience.

 Expectations were high as this area of learning requires the identification of digital skill levels I already have but also an evaluation of what developments I must gain. However, I am aware with support from a more knowledgeable other (Vygotsky, 1978) I have the potential to develop my digital skills further and extend my zones of proximal development (Vygotsky, 1978). School A (2022) schedules regular staff meetings and whole-day training events to support the professional development of their staff and the deliverance of the school’s strategic priorities.
I became optimistic about how I could develop my digital skills and restore a growth mindset (Dweck,2017) to excel in my academic studies and workplace (Indeed Editorial, 2021).   I was eager to gain knowledge of how to promote my existing skills, whilst gaining recognition of skills that require further development (Covey, 2017).


To begin my evaluation, I must critically identify my strengths and weaknesses to determine improvements and future progression. By evaluating my participation, I can distinguish my inadequate digital skills that created challenges throughout this module. In hindsight, I should have advocated my challenges and sought help from colleagues or tutors sooner, preventing any lost time. The University Of Michigan (2022) asserts the stigma associated with students asking for help as a sign of weakness, on the contrary, a successful student requires help and support from friends, family, and tutors.  School A (2022) affirms staff or students who voice their concerns or difficulties will be met with support, advice, and strategies to help overcome them.
 School A (2022) has implemented the Voice21 (2022) framework, which emphasises the importance of widespread recognition of communication through oracy, Voice21 (2022) provides resources across school networks to develop these skills in their staff and students. Estyn (2016) highlighted the clear dynamic leadership School A (2022) has achieved through great communication among staff, and the effective arrangement for performance management and training. 

On the contrary, by addressing the negative aspect of my digital skills in this module with the help and guidance of student support and my fellow peers I was able to transform them into positive experiences. I gained new knowledge and experience in using digital software such as transforming a PDF file into a Microsoft Word document, creating a table using Excel, and converting these two files onto a Microsoft Word document. As well as learning the crucial importance of performing basic digital technology skills can help with future academic studies and professional within my workplace. School of Education (2020) declares that developing digital skills and applying them to academic studies helps students build essential 21st-century skills, that are most sought after by employers due to the ever-changing technologic demand. 

Adams (2022) agrees with the School of Education’s (2020) premise confirming by having a workforce with a variety of digital skills can only have a positive effect. In an educational setting teachers and teaching assistants are encouraged to embrace new technology, the use of technology within schools helps to achieve equity, raise attainment levels, and enriches the learning experience of pupils (Donaldson, 2015). Dewey (1966) proclaims that active learning is achieved when a person can relate the newly acquired skill to their current circumstance, individuals learn better when faced with a hands-on experience rather than being a passive recipient of knowledge.  

By analysing my progress in this module, I believe the experience was overall positive although I encountered negative aspects, such as inadequate digital skills and lack of technological information, however, many aspects of this module have highlighted my existing skill set such as time management, organisation, and resilience. I critically identified the importance of technical digital deliverance within my academic career and workplace. 

Bates (2019) proclaims that varied technical deliverance of activities should be viewed just as important as written or verbal activities, a digital approach can be inclusive of many pedagogies and theorists’ approaches. Mankad (2015) asserts that digital deliverance is an adaptation of multi-intelligence theory (Gardner,2011) boasting of the numerous advantages e-learning can offer such as flexibility, cost-effectiveness, and remote operability. 

Firstly academically, the support from my fellow peers enabled me to proceed further with my studies and learn new information about basic digital skills; including how to print screen a relevant document to insert into a new software document, inserting hyperlinks to other pieces of work inserted into current work, and how to perform digital backups of all work created. Cottrell (2013) explains how academic social interactions, discussions, and group meetings all contribute to your academic success and the development of self-esteem and motivation. A sense of belonging, self-esteem, and motivation are all required to obtain self-actualization according to Maslow’s hierarchy of needs (2013). 

Dweck (2017) believes that success is a result of the right mindset, challenges, mistakes, and efforts continuously improve our growth mindset if we let it. Covey (2017) affirms Dweck’s (2017) premise of a growth mindset by reinstating the need to think win-win. This concept requires a person to look at a challenge or a mistake from a different perspective and gain knowledge and reasoning from it. Just as I did with my digital challenges, I did not let that limit my success in this module, instead, I welcomed the chance to learn newly acquired skills and try to recreate my work with my newly learnt skills applied to better my work outcome.  

Secondly, professionally, I am able to transfer newly gained knowledge of digital skills and incorporate them into my workplace and future career. By incorporating my knowledge of different software, converting documents, and accessible online platforms I can support others to become critical digital citizens (Promethean,2016). By embracing digital technology, I am able to provide support through different pedagogical methods, such as collaborative learning which is embedded in Vygotsky’s (1978) zones of proximal development. Welsh Government have documented the Post 16 Framework (2019) that focuses on the ambitious digital vision and emphasises the importance of digital skills in education, reinforcing the fact that digital accessibility becomes increased through varied technical deliverance.  

To conclude, I have developed a deeper understanding of what digital skills consist of and the consequences of inadequate digital skills along with its challenges. I have sought relevant theorists and policies that have helped stimulate the progression of my digital skills both academically and professionally. My newly gained knowledge and experiences have helped me incorporate them into my academic learning and within my workplace. However, since completing this module I have become aware of my mindset (Dweck,2017) and how it can prevent me from achieving my requirements. To progress my digital understanding and skill set further I must adapt Dweck’s (2017) and Covey’s (2017) concepts to learn new skills and apply them to my everyday life, which will empower me to overcome challenges and better my work ethos.

To sum up my reflective cycle I need an action plan, If I could participate in this module again considering the knowledge and experience I have gained I would make a few amendments. I would seek help sooner to prevent any lost time, I would advocate that I lacked the required skills and knowledge to transfer my curriculum vitae and personal development plan onto my e-portfolio. 
In future e-portfolios’ I would test every relevant software and programs available to me to ensure I know enough knowledge of its content and determine if I obtain the relevant skills to use it. Upon completion of this module, I can conclude I require further development of my digital skills. By developing my digital skills, I will become more efficient in my workplace, more competent to deal with digital records, and more confident to use new technology within a classroom setting. My future employability would increase as digital skills are a necessity in many current and future vacancies.      
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