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Reviewing a Tourism Destination that Hosts a Tourism Event – The Sustainability, Benefits and Drawbacks Surrounding such Events

Introduction
Tourism events, such as the Glastonbury Festival, play an important role in shaping destinations as they attract large numbers of visitors and create a wide range of economic, social and environmental changes and impacts. The Glastonbury Festival is held each year in Somerset and has become one of the UK’s most recognised events. This festival is notorious for its large crowds and long-lasting influence on UK music and festival culture. However, the surrounding area has needed to adapt to hosting such a substantial amount of people each year.
Research shows that festivals strengthen communities and support local economies by bringing a large amount of money into area. Despite this festival’s impact appearing positive on the surface, Glastonbury also puts pressure on transport systems, public services and the local environment (Getz,2012). Because of this, it is important to understand both the benefits and challenges linked to hosting such a major event each year. 
The purpose of this report is to review the Glastonbury Festival as a tourism destination and explore how sustainability issues influence its development and long-term success overall. The report will assess the impacts of the event on the local area, examine why visitors want to attend and apply key tourism theories such as Butler’s Tourism Life Cycle. It will also consider how the Glastonbury Festival responds to sustainability challenges and outline ideas and recommendations to make sure the event remains successful in the future.







Destination and Event Overview

Glastonbury Festival takes place in Pilton, a small village in Somerset, in South England. The area is known for its countryside, small towns and historic locations, which make it a popular region for domestic tourism throughout the year, aside from the festival. Many tourists travel to Somerset for outdoor and nature-based tourism, visiting heritage sites and seeing the beautiful landscapes throughout. Somerset has become more recognised for its rural appeal, which helps attract tourists from different parts of the UK (Visit Somerset,2025). The festival adds an important boost to the region’s tourism draws as its different to the usual tourism attractions. Glastonbury Festival was first held in 1970 and has grown from a small local event to one of the world’s most famous music events. Today, the festival holds around 200,000 visitors every year, which turns the usually quiet rural area into a major temporary tourist destination (Glastonbury Festivals, 2025).
Accessibility is an important part of the festival’s success. Although Pilton is a small town in a rural location, the event is supported by strong transport links such as National Express and National Rail Services. Many visitors travel by these methods to Castle Cary, which operates extra services during festival week including shuttle buses to and from the festival grounds (Glastonbury Festival, 2025). Driving access is supported through the roads A361 and the A37. Additionally, there is a wide traffic management system in place to reduce congestion surrounding events like this one. Through providing wide access to coach and rail services, the festival in turn, helps to reduce the environmental impact of the amount of people travelling to attend.
The event itself includes multiple stages, food markets, camping areas and creative spaces such as bracelet making and comedy. These factors contribute to a unique visitor experience overall. Glastonbury has also developed a strong connection with charities and environmental awareness agencies, helping the wider community. All of this combined makes the festival more than just a music event, as it reflects wider social and community trends across the UK. Because of the long history, Glastonbury plays a significant role in shaping Somerset’s tourism reputation, and its impacts brings people from across the globe each year.





Impacts of the Event

Glastonbury Festival creates a wide range of impacts on the local area, and these impacts effect many areas such as economic, social, cultural and political factors. One of the biggest positive impacts is the economic benefit it brings each year. Research shows that large festivals can support local businesses, create temporary jobs and increase spending in surrounding areas (Sharpley and Stone, 2012). Glastonbury contributes millions of pounds to the Somerset economy through visitor spending on food, accommodation, travel and festival services. This boost is especially important for rural destinations like this as tourism is a major part of the local economy. Reports also show that the festival strengthens the national profile of the area, attracting visitors who may return at other times of the year (Mendip District Council, 2007). 
However, Glastonbury’s impacts are not only economic. Social and cultural impacts also play an important role. The festival brings the community together by creating opportunities for local volunteers, art and cultural expression events. At the same time, many visitors can put pressure on local services such as police and local transport. Doxey’s Irridex model suggests that residents may feel different stages of emotion towards the visitors, starting with excitement surrounding the economic benefits and popularity coming to the area and moving to irritation when congestion and overcrowding become too much (Doxey, 1975). This theory helps explain some of the mixed reactions local communities experience during this event each year.
Environmental impacts are another key concern because Glastonbury is held on farmland. The issue surrounding this revolves around the 200,000 visitors each year. Studies show that festivals can generate high levels of waste and travel emissions, which can damage natural environments and habitats (Mair and Laing, 2012). In the past, issues such as litter, abandoned tents and high-water usage have been pointed out by environmental groups. Although the festival has improved its sustainability policies, the scale of the event still creates problems. Transport is one of the biggest concerns to environmental impact, as most visitors travel by car or bus to the festival.
Political impacts are also a large concern because hosting an event of this size requires strong cooperation between festival organisers, local councils and emergency services. Other factors such as planning for safety, licensing and land use is essential to ensure the event operates with no issues. Butlers Tourism Area Life Cycle can help explain how Glastonbury has developed over time, as the festival has moved from a small event into a large-scale popular destination that faces issues relating to sustainability (Butler, 1980). This shows how the festival must balance future growth alongside protecting the local area.

Visitor Typologies and Experiences

Understanding why people visit Glastonbury Festival is important, as their reasoning and motivations help explain the overall experience they are looking for. Maslow’s Hierarchy of Needs suggests that people often attend events to meet higher level of needs such as belonging, esteem and self-actualisation (Maslow, 1943). At Glastonbury, the strong sense of community and freedom allows visitors to feel part of something different and unique, which means the festival becomes more than just a music event overall. 
Cohen’s tourist typologies also help explain the types of people who attend Glastonbury festival. Cohen (1972) argues that tourists vary in how familiar or adventurous they want the overall experience to be. Many people that attend festivals can be seen as “experimental” tourists who enjoy new and different environments. The Glastonbury Festival creates this environment well including multiple stages and a relaxed setting which appeals to these visitors. This shows that the overall appeal of the festival is shaped not only by the music but by the chance for visitors to experience something different and new.

Sustainability Issues

Sustainability has become an important trend in tourism, and it plays a major role in how Glastonbury Festival is managed each year. Large events such as this can have significant environmental impacts, especially when they attract over 200,000 visitors to a usually rural area. Research shows that festivals often struggle with the high levels of waste and pressure on natural resources (Mair and Laing, 2012). Because of this, sustainability has become a key priority for Glastonbury festival, as the organisers aim to reduce the negative environmental effects linked as time goes on.
One of the main sustainability challenges is the amount of waste left behind by visitors, including random plastic things and abandoned tents. In response to this, Glastonbury has introduced polices such as banning single use plastic bottles, providing more recycling stations and encouraging visitors to take their things home (Glastonbury Festival, 2025). Transport is another big issue, as most environmental damage comes from visitors coming and going from the festival. However, the festival promotes coach and rail travel to help lower emissions.
Following these improvements, sustainability will always remain an ongoing issue due to the scale of the event overall.
Conclusion

Overall, Glastonbury Festival has a significant influence on the local area, offering both positive and negative impacts. The event brings major economic benefits to Somerset and the local businesses, but it can also place pressure on transport, services and the environment. Visitor motivations show that people attend for community and new experiences, which helps explain the festival’s massive popularity overall. Alongside this, sustainability has become an important part of Glastonbury’s planning as the festival aims to continue policies that help reduce waste and travel emissions when attending. In the future, it would be useful for the organisers to continue improving transport, recycling and awareness about keeping the are clean and sustainable. By doing this, Glastonbury can remain a successful and sustainable event in the future.
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