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1.0 [bookmark: _Toc49983094]Introduction
The research is done over the students of the University of Wales Trinity Saint David London Campus to understand how the virtual learning environment (VLE)-Moodle is affecting their studies.
Moodle is a virtual learning platform that offers learners, instructors, and administrators a secure, single robust, and easy to access design. The learning management system provides a personalized experience to the learners. The platform is one of the leading VLEs, and it allows a variety of environments like- education, business settings, training, and development, etc. As the Scholars and students of the campus of UWTSD have used Moodle as a platform of virtual learning, they are familiar with it. 
The research is vital at this time of pandemic as the results out of the research will help to decide other Universities about implementing and promoting VLE. Due to the ongoing COVID-19 situation, the research survey has been conducted through online to ensure social distancing.
2.0 [bookmark: _Toc49983095]Background
Literature review
Herrera Mosquera (2017) did research to determine the influences of VLE in EFL courses at the University of Colombia. The research showed that 50% of the students found VLE a platform of resources and learning with fun. Whereas, 3% said it provides confusing resources. The research data had 90% of students saying the virtual learning has been very beneficial to them. The majority also said it is a place that motivates them to learn and practice. However, the research showed 30% of students saying they have technical issues. Her research data also showed that 76% of learners want VLE to be included in their regular classes. The research concluded that virtual learning is giving the students flexibility in attending the classes, a good competence, variety of activities. Hanson et al. (2020, p.27) did research on VLE (Moodle) over the student of an English sixth form college. Their research data showed that out of 248 students, 123 students agreed on Moodle having an appositive impact on them. The majority of students said they feel motivated and learn more about Moodle than a traditional class. They said their quality of learning has also improved due to virtual learning. The data collected on their research and conclusion out of those data showed that learners have a wide range of resources in Moodle. Students feel encouraged to learn on the platform. The fact that virtual learning provides opportunities to learn from any place and at any time gives the student encouragement and support them. Also, the customization facilities give the students easy access to the process of learning. According to the article by the Annansingh (2019), VLE increased flexibility among the students and give them an independent experience of learning. The research was done over both the students and the educators. While the majority of students said that VLE has a great positive impact on their studies and motivates them due to the convenient ways to use it and a wide range of resource, the data from the instructors mention that they do not found students to be learning deeply about something as they used to be in traditional methods. The research paper also showed that the students are not completely motivated and concentrated on the studies in virtual learning platforms. The research of Annansingh also showed that there is a disconnection between the students and the teachers in the virtual learning environment. Similarly, in the views of Nguyen et al. (2017), the VLE has helped to create management strategies that influenced the students to be engaged in the classes. The students spent approximately 69% of the time on VLE because of their assessment activities. The research article by Holmes (2018) concluded that students feel engaged in virtual learning classes. The reasons behind the popularity of VLE among the students include the facilities VLE provides to the student. According to the research data, VLE gives the students independence to join their classes from anywhere, and the learning process saves a lot of additional costs like transportation, food, and other expenses on a daily basis. According to the learners, VLE saves a lot of their efforts.
3.0 [bookmark: _Toc49983096]Aims and Objective 
Aim- The purpose of this research is to investigate the impacts of the virtual learning environment (VLE)-Moodle on the learning experience of students at the University of Wales Trinity Saint David London Campus.
Objectives- The intended steps in the investigation were-
· Setting an opinion poll to collect data selecting samples (students) from the UWTSD London Campus for the research.
· Sending the questionnaires out to the samples
· Primary data collection based on the opinion poll
· Presenting the collected data in a tabular format and applying Excel functionalities to evaluate the data
· Outline the findings out of the data
· Collecting and analyzing literature review as secondary data
· Draw out the findings of the secondary data
· Discussion on both the findings and comparing them
· Conclusion of the whole research
· Recommendations based on the findings
Gantt Chart-
	Tasks
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4.0 [bookmark: _Toc49983097]Method
The chosen research method is a very popular survey method. The method is both a qualitative and quantitative approach. In the survey research method, random sampling is preferred as they give the correct estimation of the fact. Survey research can be conducted through telephone, mail, face to face interaction, or over the internet. The data collected in survey research are often measured statistically. Like, in most survey research, this research is also concentrated on single variables and statistical representation. 
The survey research process has many advantages, such as- it can gather a wide range of respondents, and that makes the results more accurate. The cost of the research process is also very low, including only the production of the opinion poll. The method gives a significant statistical measure and undergoes a thorough investigation. Most importantly, it is a convenient method of gathering data as this can be conducted through the internet, telephone, mail, etc. In the time of the pandemic, social distancing is very important to maintain. This is why the research has been conducted online to promote social distancing and to avoid contamination. The method is also very easily administrable. One more reason for choosing the method is that it is less complicated than other methods. As the survey method provides a wide range of respondents, the data can be analyzed flexibly. The process of gathering the data makes the method the most appropriate in the pandemic situation.
Other than the survey method, the collected data of primary data collection has been presented in tabular form, and by using the excel functionaries, graphs and charts are being prepared to give the accurate result and to make the research visually appealing, concise and understandable.
5.0 [bookmark: _Toc49983098]Result 
Question-1: What is your age?
Response:
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	18-21
	70
	21
	14.7

	21-30
	70
	32
	22.4

	Above 30 
	70
	17
	11.9


Table: 1

Chart: 1
Through the table 1, the age group of the respondents is clearly measurable. Most of the samples belong to the 21 to 30 age, and above 30 age, students who were engaged in the research are less in numbers.
Question-2: What is your gender?
Response:
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	Male 
	70
	39
	27.3

	Female 
	70
	23
	16.1

	Others  
	70
	8
	5.6


Table: 2

Chart: 2
27.3% of the respondents are male, and 16.1% are female, where 5.6% of the students belong to another gender.
Question-3: What makes VLE interesting to you?
Response:
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	VLE saves our lot of effort and time
	70
	22
	15.4

	We can be present in the classes from anywhere 
	70
	15
	10.5

	We experience a low budget learning 
	70
	14
	9.8

	I can attend class even after my work
	70
	13
	9.1

	Not interested
	70
	6
	4.2


Table: 3

Chart: 3
While asking the respondents what they like the most about the virtual learning experience, a variety of answers were gathered. 15.4%, which is the majority of learners, said that they could save a lot of effort because of VLE. Especially, it saves time. 15 out of 70 students said that VLE helps them to be present in the class from anywhere. 14 out of 70 and 13 out of 70 said, respectively, that it low-cost management of learning, and they can attend the class even after their work.
Question-4: What you do not like about VLE?
Response:
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	Network issues in the middle of the lecture
	70
	31
	21.7

	Teachers are paying less attention to our problems
	70
	6
	4.2

	We are able to concentrate fully during the classes
	70
	22
	15.4

	I feel isolated 
	70
	               11
	7.7


Table: 4

Chart: 4
The majority of the students said they face network issues during the class, which is annoying to them. 22 students out of 70 said that they are unable to concentrate on the whole class. They easily lose interest and concentration. 11 out of 70 learners said that virtual classes make them feel isolated. Although a very small number of students, which is 6 out of 70, said they feel that the educators are not paying much attention to their problems compared to the traditional classes.
6.0 [bookmark: _Toc49983099]Discussion
Through the primary data collection, the majority of the learners can be seen preferring VLE as the platform of online learning provides students the flexibility to learn from their comfort zone. According to the collected data, students like VLE because it is less costly than the traditional ones. The findings from the secondary data based on the literature review of Holmes (2018) also indicate the fact that the students do not spend a lot of money in VLE. With a wide range of online resources, the students do not spend a big amount on their books as they used to. Also, the additional costs of attending the campus for lectures are reduced due to the VLE. The findings on the primary data are mostly similar to the finding of the secondary data. As per the findings of secondary data of Herrera Mosquera (2017), students feel engaged and motivated. The findings of the primary showed similar attributes. Both the findings constructed that Moodle has had a positive effect on the learning experience of the students.
The findings from the primary data collection also indicate that the students are unable to keep their concentration during the lectures on virtual classes. The findings of Annansingh (2019) also indicate the same. While the research demonstrates that students are experiencing positive impacts of VLE due to all the flexibility and easy to access facilities, some of the students are also feeling isolated because of the solo learning process of VLE. 
7.0 [bookmark: _Toc49983100]Conclusion
The research shows both the positive and negative impacts of VLE over the learning experience of students. The primary data collected from respondent students of UWTSD and secondary data in the form of a literature review has been analyzed in the research, and a comparison of both the findings of these data are discussed that provides clear and concise knowledge of the impacts of VLE.
[bookmark: _Toc49983101]Recommendation
As per the findings, 22 out of 70 students cannot keep their complete attention to the lectures on VLE. This situation can be overcome by making the learning experiences more visually appealing; the educators can provide different interesting activities to engage the students. These activities can be related to their lessons. Some students also face isolation during the classes as they are not able to interact. Universities can address the situation by providing students a platform to interact with each other about the lessons. The teachers also need to be very careful and attentive during the lectures as some of the students feel that they do not get the due response from the teachers.
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[bookmark: _Toc49983103]Appendix-1
Question-1: What is your age?
· 18-21
· 21-30
· Above 30

Question-2: What is your gender?
· Male
· Female
· Others
[bookmark: _Toc49983104]Appendix-2
Question-3: What makes VLE interesting to you?
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	VLE saves our lot of effort and time
	70
	22
	15.4

	We can be present in the classes from anywhere 
	70
	15
	10.5

	We experience a low budget learning 
	70
	14
	9.8

	I can attend class even after my work
	70
	13
	9.1

	Not interested
	70
	6
	4.2


Table: 3
Question-4: What you do not like about VLE?
	Responses
	Total number of respondents
	Number of respondents
	Percentage (%)

	Network issues in the middle of the lecture
	70
	31
	21.7

	Teachers are paying less attention to our problems
	70
	6
	4.2

	We are able to concentrate fully during the classes
	70
	22
	15.4

	I feel isolated 
	70
	               11
	7.7


Table: 4

Percentage (%)	
VLE saves our lot of effort and time	We can be present in the classes from anywhere 	We experience a low budget learning 	I can attend class even after my work	Not interested	15.4	10.5	9.8000000000000007	9.1	4.2	


Percentage (%)	
Network issues in the middle of the lecture	Teachers are paying less attention to our problems	We are able to concentrate fully during the classes	I feel isolated 	21.7	4.2	15.4	7.7	


Percentage (%)	
18-21	21-30	Above 30 	14.7	22.4	11.9	

Percentage (%)	
Male 	Female 	Others  	27.3	16.100000000000001	5.6	
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