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Part A- Completed Placement Development Plan 
Whilst I was on my placement, aims and objectives that I met include growing my confidence and gaining industry skills that are important to my dream job that is becoming a Flight Attendant. You must have many skills, some of which are communication skills and remaining calm under pressure. The kind of placement I am looking to go onto for 2026 is working onboard a cruise ship or a ski resort in Canada. I also like the idea of working in a certain area in Universal studios, Orlando and from my experience with working inside the arena, I feel confident that i can go onto pursuing my overall goals.

Stage 1 - Personal Qualifications and Skills Audit
	Personal Qualifications & Skills Audit

	Personal Skills
Developing personal skills is so important because you can grow many existing and new skills (Health Education England, 2021). Confidence is a very important skill to have when coming into any sort of work experience placement, having great confidence can help with greeting customers and creating bonds and friendships with colleagues. I feel that my confidence levels are very high because I enjoy talking to and meeting new people, one thing that helped me grow my confidence in the past was when my college took us on a Work Experience trip to Italy, we had to navigate areas and communicate with locals. However, there was room for my confidence to grow, and I knew that these placements would help with that. There is still room for growth, but I am happy with what has been gained. 
Having quality organisation skills also links into time keeping skills, this can be utilised with sorting out tasks to be done into separate ‘piles’ such as ‘important’ and ‘not important’ which can clear your mind into getting the most important ones done first. I feel that my organisational and time management skills have been improved so much since becoming a student in university. 
My own personal time management skills have not been the best in the past, but as time goes on and now being in university with strict deadlines, I feel that my time management is being greatly improved. I find that implementing The Pomodoro Technique (developed in the 1980’s) into my day-to-day life when completing assignments has helped more than ever. This is when one completes work for up to 25 minutes, then takes a short 5-minute break and completes this ‘pomodoro’ up to 4 times and will take a longer break up to 10-15 minutes until the workload is done (Cirillo, 2024), again from being on placement it has taught me to ensure I manage my time in and around university efficiently.
Another important skillset to take into a work placement is planning and ensuring that everything is set out as it should be, when I went to Italy for work experience, we had to plan our days out as efficiently as possible to ensure we arrived to work on time and also had time to complete activities.
 Self-motivation and Initiative help you create a need to get tasks and workloads done to a specific standard and time set, my own self-motivation improves a great bunch when I am working.
Having a creative mind and personality has helped me complete tasks and help customers in past jobs due to meeting customer needs in regard to ways I may have been unsure of how to fix problems or even just to personalise their experiences in stores.
 Having good self-awareness can greatly impact your performance in a workplace by being able to understand your own emotions and recognising your strengths and weaknesses (The Access Group, 2022).When working in a job role, if I know I am unsure on how to complete a task or I do not fully understand, then I ensure to tell or ask whoever is in charge of that establishment and I amde sure to communicate with staff within Swansea Building Society Arena if I were unsure on specific tasks.
Multi-tasking also combines with the skill of working under pressure, because for instance if a manager in a workplace has asked me to complete multiple tasks in a specific time frame in the past, I have ensured to meet those requirements to the best of my ability. 
Overall, I would say that my personal skills are at a standard where they should be. 

	Professional Skills
Work Experience I have endured includes past jobs and an abroad working placement. My previous job roles have consisted of working as a server in a bakery, a waitress in an Italian restaurant, a hospital cleaner and a retail assistant in 2 separate customer serving stores. I also took on the role as a tour guide for a museum in Pistoia, Italy when I went on work experience with my college.
My own personal Teamwork and Leadership skills were enhanced from going onto my work experience because I had to lead groups around a possibly unknown city as well as making decisions for me and my classmate, I was paired with on said placement. I now also have my experience within the arena to help with networking skills and also future jobs that may be given to me.
Having excellent presentation skills can help with the digital side of a job as well as having good physical presentation, I have used my presentation skills previously when having to work as a waitress by greeting customers and making sure I look presentable.
Networking skills are extremely helpful when coming to finding out about apprenticeship schemes and job opportunities as well as gathering contact information for future opportunities (Gov.UK, 2025).As I had expected, my time on placement has helped me gain an understanding of how to network with businesses and companies so I feel comfortable doing so now. 
 Having a problem-solving skillset can help you work around possible issues you may face in any job role, for me, if I were to embark on a summer placement on the cruise ships for instance, I could be faced with a customer with dietary needs who may be unsure of what to eat. That would then be my responsibility to help them find something. I have been faced with this issue in the past, what I did to work around that was sit down with the customer and get to know their needs and preferences. 
Task Management and Motivation are needed in situations like planning projects or even taking on the role of a team leader. Motivation skills link in with this because as previously mentioned, when someone has the motivation to complete a task then a business will run smoothly. My motivation skills are very much improved since I started my placement opportunities, and I feel confident with taking on any task that is needed by me. I have used digital skills while completing assignments as well as being on compulsory placement in the Swansea Building Society Arena, when working in the arena I have used digital skills using a website to scan people's tickets to authorise their entry into the building.

	Academic Skills
I still haven't got any marketing skills to my knowledge. However, in my course we have learned a lot about marketing and from seeing the way the marketing team in the arena work, I feel that I could quickly adapt to these skills if I were placed in that setting.
Hospitality and Guest Service skills are also very important to a work placement as you will be providing some form of service to a customer or employer, I have a lot of experience in the hospitality industry from working in a bakery and restaurant. I have a food safety qualification as well as understanding how serious food allergies may be for some people.
I have events experience from being on placement in the Swansea Building Society Arena, prior to this I have never even thought of setting foot into the events working industry. From having to work compulsory placement in the arena as well as volunteering to gain some sort of events experience, I have learned a lot on how events are run such as the importance of what the act who is performing will need, the stage set up and so much more.
My understanding of travel and tourism management has been greatly widened from my first year of lectures from my university. However, I did travel and tourism as my subject in college, so I already have a vast knowledge on this subject. Such as destinations, holiday package creation, economic benefits and negatives and more.


 
 
Stage 2 – Personal Training Needs Analysis & Skills Gap Analysis
	Training Needs Analysis / Skills Gap Analysis

	Identify Skills Gaps: 

Skills gaps I have included networking, Health and Safety and Events Experience. However, now I have gained these skills and experience from my placement.

	Identify Training Needs:

I will needed training in health and safety, the hospitality sector as well as task management and I received training by the arena staff on health and safety and the hospitality side of things. I still need task management training even though my task management skills have adapted to a much stronger point since beginning placement.

	Develop Placement Development Plan:
 
Placement Aims & Objectives That I Gained- Confidence, customer service and seeing new cultures. 
Personal, Professional & Academic Development- I ensured to try my best with every skill that was needed on my placement.
Learning and Development Aims & Objectives- When on my placement, I learned about that particular environment and also how they run their business while also gaining industry experience.
Measurable Learning Outcomes- Involved myself in as many opportunities as I possibly could.







Stage 3 – Placement Development Plan
 
Placement Development Plan
 
Name: Alyssa Stoneman		

Programme & Level: International Travel and Tourism Management Level 4
 
Completed Placement Details
  
	Key Placement Aims & Objectives That Were Met
 
	 Placement Experiences / Training that achieved Learning Outcomes
	Measurable Learning Outcomes
	Practical Application of Academic Theory 

	 Gain self confidence
	I met new people in the other levels, and I also met a few past graduates as well as some people wanting to join this course. I gained a hands-on experience and that improved my self-confidence.
	As I have now completed my placement, I feel completely confident in going out into the working world.
	 Use of cognitive-behavioural techniques such as implementing believing in myself and stopping procrastination which has been met. However, we all procrastinate at times.

	 Health and Safety training
	 I had health and safety talks and questions were asked to ensure I understood everything that was told. 
	 Once I have been trained in full health and safety, I will be able to help in any situation that other colleagues may need help with whether life threatening or not. 
	I tried to involve myself in any issues that may be thrown my way and helped alive the situation to the best of my ability.

	 Extend my customer service skills
	 Even though I already have a great amount of customer service skills, it never hurts to have multiple establishments of work experience. Thanks to my placement, I now have retail and healthcare experience as well as events experience.
	 There was no doubt that I would be faced with many different types of customers on placement, I did my best to help them all out in the exact same way unless someone were to need a bit of extra help in which case I would ask the nearest member of staff for advice.
	Ensure to ask everybody if they need help and treat everybody equally.  

	 See new cultures
	 Visiting different countries to work or even travel to in my spare time whilst on placement can greatly improve my desire to see new cultures that I may not have seen or heard of before. 
	 From being on a cruise ship or in ski resort I will come across many people from all corners of the world. Especially when docking in a new city on cruise ships, I can have the opportunity to get off the ship and go adventure. 
	 Take every opportunity possible.

	 Gain a sense of networking
	 Networking is an extremely important skill to have, when on placement I ensured to network as much as I possibly could by giving contact details to certain employers so that I can benefit myself.
	 I also made sure to ask about every opportunity that was available.
	 Apply the theory of social capital, this emphasised the whole social and networking side of the workplace by meeting certain people and asking for contacts (Machalek and Martin, 2015).

	 Work on myself motivation and personal management skills
	 When on work placement, I know that my motivation was be greatly improved as I was completing jobs and tasks that I was interested in as well as learning new things.
	 Now that my placement has come to an end, I am now able to set my own goals and get them completed as I have that new industry experience and improved maturity.
	Now I have embarked on my placement, I am continuing to  push myself to do my best and more.





Part B- Digital Placement Passport 
For my digital placement passport, I have opted for a flip-book style presentation on Canva. You can find the link to the presentation below which includes pictures and proof of my placements as well as references.
· https://www.canva.com/design/DAGnpjWwx-o/-T_sMfFmvRLlBYvZ0BBVAQ/edit?utm_content=DAGnpjWwx-o&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton


Part C- Placement Review
During my time on placement, there are many things that I can reflect on. Including many strengths and weaknesses that have opened my eyes to the way in which the events industry works.  In this review I will also explore what went well and what could have been better. Firstly, the strengths I have gained on placement at Swansea Building Society Arena include communication skills, teamworking, extended customer service skills and health and safety training. I came to this conclusion regarding my strengths by using the STAR method (National Careers Service, 2024). Some weaknesses I have identified whilst using this method include limited experience within a very pressured environment, remaining knowledge gaps and adapting to unfamiliar working hours. 
When I started my journey with placement and voluntary experiences, I was pretty on edge a lot of the time and I also did not want to take part in many of the activities as I was nervous about making mistakes but I have learned that mistakes can teach you how to grow and improve. My favourite experience whilst on placement was having the ‘wayfinding’ role, I felt a sense of happiness knowing that I can help customers find where they need to go and answer any questions that they may have (K. Swain, 2023). The role consists of standing either in one place or dotting around different areas whilst always ensuring to communicate with as many customers as possible, of if a customer were to look visibly lost or confused, make sure to go out of your way to ask if they would need any help. I felt that this was a highly rewarding role to take on.
[bookmark: _Int_pBd3neqm]Overall, I have calculated that I have had 110 hours of working experience within the Arena. What I feel that could have gone better on a personal level is the way in which I tracked my hours, but this is a lesson to be learned for my next year. I also feel that whilst actually on placement, the event organisers could make the most out of our time there and give us multiple jobs to do throughout the day as they usually just allocate one or 2 jobs to do. What I have learned whilst on placement which I have found the most eye opening is the way that there are many different departments within the arena, however they all still ensure to work as one big team and always ensure to communicate no matter the circumstance (Swansea Building Society Arena, Community , 2025) and I feel that an establishment like this is highly successful. From working on actual show days rather than exhibitions or conferences, the way the arena runs the events is completely different and I prefer the excitement of working and helping to set up for events such as music shows or comedy shows. 
For me and my own personal experience working these shows and exhibitions, it has brought me so much closer to fellow classmates as well as students in higher levels. Being a level 4 student who has never experiences any opportunities like this, I am proud to have accomplished what I have and in my Personal Development Plan, I detailed on skills that I wanted to broaden. I have exceeded many of my goals and that I have also learned many new things such as how to network with different companies and businesses along with confidence growth.
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