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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This essay will be reviewing my first six months as a police constable, discussing the coping strategies I have used to develop resilience and minimise stress, and comparing their success in combating this stress.


Throughout this time, there were a number of stress triggers. This was a return to an educational setting after several years in the general workforce, with a large amount of new information to learn before being tested on this information. There was added pressure from these tests being essential to continue in my role as a police constable.


One coping strategy that I looked to implement was a time management plan. I transitioned from a job where I could complete all the work within the provided working hours to a role as a police constable, where it was inevitable that I would have to use my personal time to process and remember the vast amount of information provided to me daily.


Over the initial weeks, I tried to maintain as much free time as possible. However, I quickly realised that at this rate I would soon fall behind, as I was unable to process and recall all the information given to us each week. This would leave me with the insurmountable task of revising everything during the exam period. Therefore, I looked to set aside specific time after work each evening to recap on each day’s learning and look to maintain a little and often approach to learning.


As I live in Swansea and was commuting to Bridgend each day for training, there were approximately 60 to 90 minutes of travel each day. I had established a car share with a couple of other classmates, so I could use this time to recap at the end of each day and highlight target areas where I could focus further attention. Upon returning home, I would allocate a further 90 minutes per day to make sure I retained everything I had learned. This gave me the assurance that I understood each topic with certainty and could then move on to the next without having to worry in the future. When the time came to revise the course content in preparation for the exams, this method significantly reduced the amount of stress I was experiencing, as it was a refresher rather than a complete relearning process (Healthwise Staff, 2022).


Even with applying the above, it was ultimately still a stressful time, and I was left with residual stress, which I had to deal with and process. One way in which I did this was by focusing on exercise, as this was already something I had started to utilise in preparation for the role. I had developed a passion for cycling while physically preparing for the job, so I knew how the release of endorphins would affect me particularly helping with my mood and sleep. There are wider benefits when considering exercise, brain health, and memory, with studies finding that the areas of the brain related to memory are larger in those who exercise compared to those who don’t exercise (Harvard Health, 2023).


In relation to my personal experience, I was doing most of my cycling on an online platform, Zwift. This allowed me to track my performance in terms of my heart rate, cadence, power, and timing over a number of different routes. This greatly increased the effectiveness of my exercise, as I could clearly see an improvement in my performance and greatly improved the release of endorphins and positive feelings I was experiencing. Previously, I had found that a lack of perceived progress could deter me from exercising as consistently, as I felt that I was not making gains and the exercise was redundant. However, seeing clear progress allowed me to push through these mental barriers, continue onward, maintain a healthy relationship with exercise, and lower the residual stress I was feeling.


A further strategy that I found beneficial was ensuring that I had sufficient sleep each night, with studies showing that people who sleep between 6 and 8 hours per day perceive their levels of stress to be lower, especially when dealing with a high-load job (Choi et al., 2018). As such, I endeavoured to have at least 6 hours of sleep each night, ideally aiming for 8 hours. On a personal level, I noticed that with slightly more sleep, my thoughts were more focused the next day, and I was able to comprehend information at a quicker rate compared to nights when I had less than 6 hours of sleep.


Ultimately, I found that the time management strategies were the most impactful. This is something that I had not had to do for quite some time, and I had forgotten how effective a simple plan and routine could be for my learning. This strategy had an instant impact; it also massively benefited me leading into the exam period, and as such, the amount of stress I was exposed to upon revising was drastically reduced too.


However, the strategies I had implemented were somewhat reliant on one another, and each one alone would not have been as effective as the combined impact of all three. If I had stopped exercising, then it’s likely my mood would have been negatively impacted, thus reducing my willingness to revisit the day’s lessons (Semeco, 2021). Without the exercise assisting in making me tired, I would likely have struggled more to gain the amount of sleep I required. Subsequently, my learning for the next day would have been impacted as a result (Pacheco and Singh, 2023). However, upon reflection, if I were to identify the least effective strategy among the three that I adopted, it would be ensuring that I had sufficient sleep. There were days when I had less than my goal of 8 hours and was still able to function well. In contrast, not following my other strategies had a much greater impact on my perceived learning ability, resulting in higher stress being incurred on those days.


Therefore, I would say that a time management plan was essential to greatly reducing the amount of stress I was being exposed to. However, it is not a complete solution and, on its own, would have been significantly less effective, requiring proper implementation and balance to ensure that burnout does not occur. This was achieved with the support of the release of endorphins through exercise and the resulting improvement in the quality of sleep. These three solutions combined created a positive working environment and were an effective counter to the stress I was experiencing.



Word Count:  1091
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will explore a scenario in which I managed conflict by applying Betaris Box, the LEAPS model and rapport building. I will use the Gibbs Reflective Cycle (Gibbs, 1988) to reflect on this scenario and my actions.
 
 
Firstly, I will describe the scenario this essay relates to. This was a call received from 111 whereby a distressed female (A) contacted the mental health services team, urgently stating “don’t send anybody to my house” before hanging up without providing further information. As such, we were dispatched to conduct a welfare check on Female (A).


Upon receiving the call, I asked the control room to confirm the caller’s identity. They have provided details of a female who was known to my tutor, along with warning markers indicating her history of suicidal behaviour, mental health issues, addiction to alcohol and drugs, and past experience as a domestic abuse victim.

There was no clear legislative context for this matter, as we were currently unable to confirm if any offence had taken place. However, we would have powers from within Section 17 of the Police and Criminal Evidence Act, which grants the power to access a property in order to save life or limb (Police and Criminal Evidence Act 1984, s. 17) which, within the limited context known of the call, currently may or may not have been applicable.

Upon arriving at the property, I exited the vehicle but could not hear any disturbance, so approached the door. I knocked and could hear a raised female voice inside. It was unclear what was being said due to a dog barking within the property. I have knocked again, and eventually Female (A) opened the door in an intoxicated state and exited the property, immediately closing the door behind her, blocking the door, and stopping anybody from accessing the property. Female (A) was immediately aggressive, stating, “You can fuck off; I haven’t called you lot; why are you here?”

From how Female (A) had acted, it was clear she was not going to be cooperative or answer questions. However, based on the way she was presenting, I did have concern for her welfare. I recalled my knowledge of Betaris Box from my training period, which states that our attitude and our behaviour will in turn affect the attitude and behaviour of the person we are interacting with (Mindtools, n.d.). If I were to allow the female’s hostility and distaste towards the police to aggravate me or my tutor, then our change in behaviour could lead to the female escalating even more, and we would end up in a vicious cycle, which would not be productive. Therefore, it was essential to interact in a way that would diffuse Female (A), and I knew that my actions and behaviour could be sufficient to have this effect.

Due to this, I adopted a calm but firm tone with the female and explained how we are there to make sure she is safe and not to punish her. Female (A) has previously been charged with misuse of 999, so she was very defensive, responding, “It wasn’t me; I don’t even have a phone; he’s taken it." I persisted in explaining it was only a welfare check and ensured my tone was calming but still firm, as the female was trying to control the situation instead of me. Due to the approach I adopted and by clearly explaining why we were there, I could feel the female had started to realise that she was not in trouble and had started to deescalate.

At this point, we have advised that we would need to check the flat to ensure that no one is taking her phone and denying her access to the mental health services she requires, ensuring she is safe in the process. This led to Female (A) instantly escalating, outstretching her arms, and stating, “Fuck off back to your sergeant then, get a warrant, and I’ll see you in an hour." However, upon reinforcing what I had previously said and continuing with the same tone, she swiftly realised that her outburst was not regaining her control over the situation.

Upon entering the property, I conducted a search, which revealed the house was empty, and I called the number provided by 111, which rang a phone that was present on the female’s sofa. This confirmed that her phone had not been stolen by any individuals, as she previously stated. I have queried with Female (A) what has happened with Female (A) now advising that she has taken an overdose of prescription tablets before she has attempted to leave the room and take more tablets.

I followed Female (A) as she attempted to go into her bedroom and close the door behind her. My tutor and I blocked the door to stop the female from shutting us out and taking a further overdose, as she intended. At this point, female (A) was showing different behaviours from earlier; she is no longer being combative but is now actively trying to take an overdose. 

Due to this change in behaviour I opted to use the LEAPS model of conflict resolution. I opted for this approach as the female's behaviour had changed, with her intent shifting from aggression to the intent to take further drugs. I instigated this approach by asking female (A) to explain her current issue so that I could incorporate the Listen element of LEAPS. I ensured that at this time I was more softly spoken with the female, as my intention was to try to gather further information rather than insisting the female take a particular course of action. Female (A) responded by explaining she is struggling with addiction following the removal of her daughter from her care. She has tried reaching out for help but doesn’t feel like anybody is helping, and she cannot deal with this any longer as it is “taking its toll on my mental health.”.

Due to the softer tone, I feel the female was much more receptive to what I had to say and was more willing to take my lead on the situation rather than vying for control as she initially had. Understandably, female (A) was going through a substantial amount of stress and turmoil in her personal life, and I expressed concern for her. I recounted back to her what she had said and went further into it, confirming that it appears her issues are resulting from mental health problems at this time, and this is where she needs assistance. Eventually the female agreed to attend hospital with myself and obtain the care she required.
 
Critical Reflection of the Incident  (Gibbs,1988)

The Gibbs Reflective Cycle is a method for reflecting on experiences to evaluate what went well, identify lessons learned, and determine areas for improvement. This is done by applying six stages, which have been outlined below:
 
 
Description of the experience
Feelings and thoughts about the experience
Evaluation of the experience, both good and bad
Analysis to make sense of the situation
Conclusion about what you learned and what you could have done differently
Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate (The University of Edinburgh, 2020).
 

En route to the address, I was apprehensive. I had heard of this female previously and knew of situations that had arisen in the past, so I was conscious that I did not let this effect how I dealt with the female and was keen to ensure that I treated her fairly and gave her an equal chance as I would any other person. Upon using the above models, this apprehension started to fade away, as I felt the female was less and less likely to escalate the longer my interactions went on with her, ultimately leading to the female being extremely calm and able to converse freely with myself and my partner.


This scenario required an array of communication skills. Initially, I used the Betari’s Box model, which was very effective in dealing with the combative nature Female (A) initially showed. By remaining calm even when faced with the female’s hostility, she swiftly realised that we were not a threat, and her attitude changed drastically, which is reflective of the theory whereby our behaviour and our attitude impact the behaviour and attitude of others.


Upon Female (A) changes in attitude, she showed more vulnerability and allowed me to build a rapport with her. This was done by constantly monitoring non-verbal cues to assess the effect my interactions were having on her and working alongside my partner to try and establish the key issues in this scenario (Skills you need, 2011). This is where the LEAPS model became more relevant, as it was less about addressing conflict and more of a problem-solving model that could gather information and allow me to adapt accordingly which was now possible due to listening and empathising with the female. 


LEAPS is broken down as follows:

Listen
Empathise
Ask
Paraphrase
Summarise
 
(College of Policing, 2020)
 

This secondary model allowed my tutor and I to gather sufficient information to achieve a positive outcome for the female, which we may not have been otherwise able to achieve.
 

I played a substantial part in this scenario as I had majority of the contact with Female (A). Due to my previous dealings with my tutor, she was less willing to provide him with information. I would say that although Female (A) was initially aggressive and confrontational, I feel that I handled the situation well. Ensuring Female (A) was complying with our request and that she remained calm were essential for any progress to be made, otherwise she could have shut off and been unwilling to confirm what had taken place that morning and ultimately suffered injury due to the overdose she had taken. Due to how we approached it, it allowed us to deal with her situation in the most appropriate manner, with it being a particular point of pride that I was able to diffuse a difficult situation considering her previous encounters with police.
 
 
Following the incident, my tutor and I debriefed and analysed what had just taken place, highlighting the fact that communication was the biggest part in this scenario as it allowed us to resolve the conflict we were presented with efficiently and avoid this escalating from a welfare call to a potential arrest and back down again.
 
 
One thing that I initially struggled with was trying to empathise with the female, and I had to swiftly adapt to achieve this. As I had not experienced a similar situation, I was conscious that my concern regarding her daughter may come across as insincere. This was less of an issue with reference to the health and addiction concerns, as it was something I was more aware of.
 
In conclusion, I feel that we dealt with the situation to a high standard. We achieved this by constantly risk-assessing the situation and ensuring that our communication skills were appropriate and consistent. This led to the female being able to trust in us and have the belief we weren’t there to catch her out but were there to ensure her safety. This particular scenario helped me to change how I viewed approaching conflict, in particular seeing the effectiveness of the Betari’s Box model and LEAPS, which is something that I have taken forward into other calls, enabling me to diffuse people rather than having to use force for compliance. Further to the above, having the knowledge of multiple conflict models allowed me to fluidly change and apply the most suitable model to this scenario with the changing nature of Female (A) and the scenario. This had a positive impact on me as a police officer, as I was able to provide a better service, in turn improving the experience for those involved in what could be, for them, a very stressful situation.
 
 
However, two areas that I do feel I could do differently and have subsequently changed since are: first, not letting my prior knowledge of a person cloud how I approach them. Even though it is something I was aware of prior to my attendance at this scenario, I do feel that I still went in with a certain expectation, and this did affect my initial approach. Since this incident, I do feel I have done a better job of separating my expectations from how I act. Along with my use of Betari’s Box and LEAPS, as mentioned above, I feel that given a chance, I could resolve most incidents by using tactical communication and effective management of conflict.


Secondly, I have further educated myself on issues affecting the community I have been policing. There are a number of people who I have dealt with, and a common factor among some of them was substance abuse issues leading to other issues such as losing their children, mental health issues, or ongoing health issues. This was something I had never experienced before joining the job, and I have had to learn about it so that I can effectively empathise with others experiencing these issues and assist them.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will discuss a policing incident that I investigated, which included social issues, cultural issues, and language barriers using the Gibbs reflective cycle (Gibbs, 1988). This will be done by applying the six stages of the reflective cycle to this scenario.


In this incident, my tutor and I received notice that we would need to contact Female (A) and her son Male (B) so they could provide statements relating to a report of historic and ongoing domestic assault directed at Female (A) by her husband.


Upon contacting Female (A), it became clear that communication would be a barrier as Female (A) spoke little English, and due to the complexity of the report, it is likely her level of English would be insufficient to discuss this matter. However, Female (A) did agree to attend the police station to discuss this further alongside Male (B) to provide statements.


The Victim Codes of Practice are a procedural guideline that sets out the responsibilities for all service providers when dealing with victims of crime. Right 1 states that a victim has a right to be able to understand and to be understood (Ministry of Justice, 2020); as such, I would need a translator to assist with this. Female (A) requested for her son to function as a translator, but as he was also a witness, he could not take on this role. As such, I had to arrange for a translation service to be present to obtain a statement from Female (A).


Initially, a barrier we had to overcome was that Female (A) wanted her son present as a support system when providing the statement. I had to explain that her son being present would not be possible as another officer was taking his statement to support the case further. I also provided the Female (A) with a cup of tea to calm her down and keep her comfortable to achieve the best evidence possible.


At this point, social issues started to become the focus, which I had to overcome. Female (A) explained she had been married to her husband for 30 years; both parties come from a Muslim background and were introduced to one another by their families under the premise that they were to be married. When asked about this, it did not appear to be an issue of forced marriage but may be an arranged marriage (College of Policing, n.d.).

Female (A) has advised that her husband would become physically abusive when he would return home and feel an insufficient amount of housework had been done or if he returned home and dinner was not present on his arrival. This provided a clear legislative context for common assault and battery. The main element of assault is the application of unlawful force upon a person by another; the force can be either intentional or reckless in its application (Criminal Justice Act 1988, s.39). However, this force, depending on severity, could be escalated to further offences such as ABH or GBH.

When building the background with Female (A), she advised she was not initially aware these assaults were an issue, her cultural belief was that she belonged to her husband and he could act as he wished towards her. Female (A) had begun to realise it was not normal when her son Male (B) had reached adulthood. He himself was not as strong with his religious beliefs, and he expressed concern to his mother in relation to his father’s behaviour.
 
At this time, I was concerned, as I am aware of issues such as honour-based abuse. While honour-based abuse does not have a legal definition, it is when a family or community feels that a member of their family/community has been dishonourable in their actions, and they will act against this person to defend said honour (College of Policing, n.d.). As such, in this situation, my concern was the potential use of violence and aggression aimed at Female (A) due to her reporting the violence she experienced at the hands of her husband.


Due to the above, I was keen to ensure that sufficient safeguarding measures had been taken to ensure the female’s safety following our interaction. Female (A) was no longer living with her husband as he was living in Birmingham with family members, and it was only her and her son living together. Due to this, I knew there was no immediate concern, as she wasn’t going to be returning to a shared home where she would be unsafe on that day. However, due to the concerns and this relating to a domestic abuse matter, I filed a public protection notice (PPN) for Female (A). This is supported within Right 4 of the Victim Codes of Practice, which states that victims are to be referred to services that support victims and have services tailored to an individual's needs (Ministry of Justice, 2020).
 
A PPN is a method of referral to partner agencies outside of the police force; they allow us to share details of the victim, witnesses, and other involved parties and the circumstances that have led to the referral being put in place, with the aim being to highlight a person’s individual circumstances and any potential vulnerabilities they may have.

This PPN would highlight that Female (A) was a domestic abuse victim and that there were risks of honour-based abuse in response to the report that the female has made to us. I requested that contact be made with the female to discuss her needs and see what we can do to further protect her and provide a support network for Female (A), with the end goal being that we safeguard this female and keep her away from any potential repercussions being taken against her, either by her husband or by other members of her family or community. Following the submission of the PPN, I have also provided Female (A) with Live Fear Free information, which is an independent charity for domestic abuse, thus satisfying Right 4 of the Victim Codes of Practice.


After some time to relax in the station and building rapport with the female, she had started to realise we were here to listen to her, and this was a place of safety where she could freely discuss the matter. By empathising with the female and being patient, it allowed her to open up to me and my tutor and provide a full statement so these assaults could be further investigated.


Critical Reflection of the Incident (Gibbs, 1988)

The Gibbs Reflective Cycle is a method for reflecting on experiences to evaluate what went well, identify lessons learned, and determine areas for improvement. This is done by applying six stages, which have been outlined below:
 
 
Description of the experience
Feelings and thoughts about the experience
Evaluation of the experience, both good and bad
Analysis to make sense of the situation
Conclusion about what you learned and what you could have done differently
Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate (The University of Edinburgh, 2020).


Following the situation and concluding a statement with Female (A), I debriefed the situation with my tutor. I do feel that we both handled this fairly well. The communication barrier was the initial obstacle that we had to overcome; however, upon the arrival of the translator, this was no longer an issue, and we could then move forward.


This situation was very enlightening for me. This was quite early in my time in response, and I hadn’t encountered many domestic violence situations yet. I was unaware that people wouldn’t see this as an incorrect way to act. As mentioned in this situation, the female had strong cultural beliefs, which is not something I had been exposed to prior, and overcoming this was quite a difficult challenge. However, given time and a significant amount of empathy, the female was much more willing to provide information. This was only possible by building a certain level of rapport with the female and could not have been achieved without first establishing this.


Further to the above, the vulnerability of the female was quite shocking to me. I have experienced a language barrier in the past, so I was aware of how lost this can make you feel. Also having to recount a traumatic series of events on top of this and having her view on this violence altered too left the female in an emotionally vulnerable state. Therefore, I was keen to ensure that we acted in her best interests and that sufficient support was provided to the female as a victim of serious crime. This is also why I felt the PPN was essential, and it is something I have utilised on several occasions following on from this event too.


In conclusion to the above, I do feel that this situation was overall a success, as I managed to obtain a comprehensive statement detailing a series of serious domestic violence incidents, allowing for further police action to be pursued. However, the main success for me was being able to further assist this female by getting her access to support services and potentially lowering or removing the chances of her being a victim of further domestic abuse offences in the future or any potential honour-based abuse. Although I do feel there were areas where I could improve and did have to improve following this, I would say I was somewhat naïve to the issues that domestic violence victims feel, as this is not something I have personally experienced. Following this scenario, I have furthered my knowledge in this area and, in particular, my understanding of how certain social and cultural backgrounds, or even certain generations of my own social and cultural background, may view domestic violence in a different way.


If I were to be faced with a similar situation again, then I do feel I would follow mostly the same path. I believe I would be better equipped to understand a victim’s potential reluctance to provide a written statement and the difficulties that a victim may face in turn. I feel that as a result of this situation, I am also now better able to provide support to victims, along with getting them access to further support where required. This is essential as modern-day policing is very victim-focused, and it is essential that victims receive a high level of service to ensure we can deal in their best interests. 


One thing I think I would do differently is try to speak with a victim in a place where they feel comfortable. In this situation, obtaining a statement took much longer than necessary due to the female having to attend the police station. Ultimately, this is not the most welcoming location to speak about a particularly traumatic scenario, and if I were able to speak with the female in her home, she may have been more open initially. I have taken many statements in individual’s homes and do find that the initial level of comfort of being in a place known to them can make the individual more willing to provide information.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will assess my role during a police investigation using Borton’s reflective model, which lays out three questions: What? So What? And Now What? (Borton, 1970). This will be done with particular attention to my use of the national decision-making model, the code of ethics, and the application of discretion.


The scenario to which this essay relates was an immediate response, with Male (A) stating he has returned home from the pub, and his son, Male (B), is in his house and is damaging property within. He doesn’t know what is wrong, but he appears to be extremely irate.


While travelling towards the address, I have started to consider the National Decision Making Model, which consists of six key elements combined within the mnemonic CIAPOAR. These elements are noted below:


Code of Ethics,
Information – Gather Information and Intelligence,
Assessment – Assess threat and risk and develop a working strategy,
Powers and Policy – Consider powers and policy,
Options – Identify options and contingencies,
Action and Review – Take action and review what happened.
(College Of Policing, 2013).

I looked to gather as much information and intelligence as possible and contacted the control room to see if there was any further information on the individuals involved and if either were previously known to the police, as this could highlight potential warning markers, involvement in similar incidents, or any other useful information that may change how we approach the scenario we were presented with.


The control room returned, advising that Male (B) is known to police and has markers for mental health, highlighting that there may be more to consider here than being irate. I was aware that studies state people suffering with mental health can often feel they are treated unfairly and disrespectfully when compared to the general public, I had this in mind to ensure that the male did not feel as such and that we treated him professionally (www.kcl.ac.uk, n.d.).


With the above information, I was aware that Male (B) may be vulnerable, as per the below definition:


‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.’ (National Vulnerability Action Plan 2020-2022, 2020).


After gathering the information, I could assess the threat and risk. I knew this involved a male known to suffer with mental health issues who is showing a high level of aggression; as such, the risk of violence from Male (B) was increased, and we would need to approach with caution to protect ourselves and also the males involved. Along with the potential vulnerability of the male, I must ensure that any action we took was proportionate and necessary.


Proceeding to the powers and policy elements of the national decision making model, the most applicable power appeared to be criminal damage from the contents of the call. Section 1 of the Criminal Damage Act 1971 defines the offence as ‘A person who, without lawful excuse, destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.’ (Criminal Damage Act 1971, s. 1).


Upon arriving, I witnessed Male (B) leaving the address, and I asked the male to stop and identified myself as police. Male (B) increased his pace and began flailing his arms. I have attempted to stop the male, who turned around and made animalistic growling sounds before running in the opposite direction, avoiding my grasp. I have pursued him before managing to stop him and sit him down on the edge of the pavement so we can ascertain what has taken place.


Male (B) was noticeably disorientated, he continued talking stating “Elon Musk is going to bring my mother back tomorrow, she’s been dead twelve years”, “I can see the devil over there” and “I’ve been transported two thousand years into the future and then back into the past and they’ve framed me for a murder that hasn’t even happened yet”. From this information, I have reconsidered the national decision making model as it was apparent the male may be experiencing a mental health episode.


My colleague has gone to gather information from Male (A), and I remained alongside Male (B). Male (B) has started to hyperventilate and has been in a clear state of agitation. I attempted to calm the male down, but he has resumed flailing his arms and struck me in the process before stating, “I'm sorry, officer, I can't control myself,” and I have noticed that it appears he is having difficulty keeping his arms and legs stationary, with involuntary spasms taking place.


I reconsidered that further powers may now be applicable. The Police Act 1996 states, ‘Any person who assaults a constable in the execution of his duty, or a person assisting a constable in the execution of his duty, shall be guilty of an offence’ (Police Act 1996, s. 89), which would be applicable in this scenario given the above.


Having inspected the interior of the property, my colleague has returned to my company and confirmed that no offences have been disclosed by the reporting party and there are no signs of any damage within the address. Therefore, the consideration for criminal damage was no longer applicable, and the only possible offence was assault police.
	

I considered the options and contingencies that were available to me so that I could look to resolve the incident in a way suitable for all the parties involved. The initial offence of criminal damage was no longer applicable as there had been no damage to any property. The male had physically struck me, so I could consider assault police as an option as Male (B)’s actions met the criteria for this offence. However, I also had to consider the male’s actions, how he is presenting himself, his mental health status, and the public's perception of how we deal with the male, especially considering his apparent mental health status.


Male (B) has remained in an agitated state throughout; the spasms continued and increased in frequency. The vocal outbursts continued and remained of a similar nature with apparent hallucinations, and it was clear that these actions may be a medical issue such as acute behavioural disorder. Acute behavioural disturbance has no set definition but is an umbrella term for a number of conditions that lead to an irregular change in an individual’s behaviour (The Royal College of Emergency Medicine, 2019).


Due to the above, I have looked to use my discretion in relation to the offence of assault police. Discretion is defined as below:


‘If someone in a position of authority uses their discretion or has the discretion to do something in a particular situation, they have the freedom and authority to decide what to do” ‌(Collins Dictionary, n.d.).


Upon reaching the action and review stages of the national decision making model, having considered the options and the status of Male (B), I did not feel it was suitable to arrest the male. I have discussed the mental health status with my tutor, and we were both satisfied that this is not normal behaviour for Male (B) and arresting him would not be correct and that he in fact requires immediate medical attention.


Due to Male (B)’s condition, I have contacted the ambulance service, who have attended as an emergency and taken the male to the hospital in order for blood to be taken and his status to be monitored. Resultingly, it was found he was suffering from sepsis, which had resulted in the male’s actions.


So what do I feel about this situation given time to reflect? Having opted to apply discretion, I feel this was the most suitable option, as I did at the time. The male was evidently experiencing a medical emergency at the time, which was impacting his ability to control his actions. If I had arrested the male and taken him into custody, then his physical condition may have gone unnoticed, and the male could have died as a result. This is a massive point of pride for me. When I joined the police, I stated, as many do, that I wanted to help people, and this scenario is one I will always look back on throughout my service as one where I have undoubtedly helped this male.


By choosing not to criminalise the male for assaulting police, there were no negatives. I would have been the victim of this offence, and I would have felt no personal gain seeing the male prosecuted. However, there would be positive effects on the public if they were aware of how we dealt with this scenario. Others could take comfort knowing that they would be treated similarly if they were to be in the same unfortunate situation, ultimately with my actions being in the public interest.


In this scenario, I cycled through the national decision-making model at multiple points and applied what I thought was the best possible action at each point. This ensured that I was always acting in a suitable way and did not take a course of action that may have been appropriate before but was now unsuitable due to the swiftly changing circumstances.


Now what? On the back of this situation, I feel that it has drastically changed my approach as a police constable. Prior to attending the address, my tutor and I discussed what we expected to take place. Initially, I expected this to be a simple case of criminal damage with an arrest likely to be the result, and the situation we were met with came as a surprise to both of us. I do feel I started the role and had quite a narrow view that the initial facts must be true and would act on this. However, in this scenario, I now go to calls with a more open mind, as what I believed to be a routine criminal damage call with an escaping suspect was in fact a vulnerable male suffering an extremely serious medical emergency.


On the back of this, I also see greater value in the national decision-making model. It is something which since this scenario I constantly refer to as it proves why it is necessary to constantly consider and reconsider as the situation evolves. If I had taken my first action, then I could have been arrested on impulse for an offence that was not applicable. If I had decided to arrest for assault police, then I could have inadvertently led to the death of the male. However, when speaking with my tutor he has also informed me that it has educated him and changed how he also goes into situations as this scenario was a first experience of acute behaviour disturbance for him too.


Overall, as mentioned above, this scenario is one I am extremely proud of. I wouldn’t say my handling was perfect, but it was an excellent situation to learn from and has shaped me into a better police constable than I was before I attended. I achieved an outcome that all parties were happy with, and given the scenario, I do feel it was the best possible outcome for all the parties involved and would instil confidence in the police and how we deal with situations if shown to the public, which is essential with the policing by consent system we all work within.

Word Count: 1911


Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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