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[bookmark: _Toc1920191115]Why are communication skills important in the workplace?
Communication is an important skill for keeping up powerful working relationships at all organisation levels. Employers who spend time delivering good communication skills will quickly foster trust among workers, resulting in positive outcomes, morale personalities and capacities. Meanwhile, workers with good communication skills are always a great benefit to a company and can help them stand out from the other applicants when they apply for jobs. Whereas poor and Ineffective communication at the workplace is certain to result in demotivated employees who may start to doubt their own self-confidence and the business (Page, no date). 
Bosworth (2016) states that effective communication is important in conflict prevention, as it enhances employee engagement. Moreover, good communication develops closer ties with clients, which in turn produces a workforce that is skilled and productive.
Also, preventing conflict requires excellent communication, as it can assist to minimise them by making sure that messages are understood and communicated clearly. This emphasises how important proactive communication is to preserve peace at work. Additionally, effective communication improves client connections, because good communication is the operation of organisations in several areas, such as client interactions, employee engagement, and dispute resolution. 

[bookmark: _Toc966040860]Why is accountability important in the workplace?
[bookmark: _Int_HAwoEM4W]Accountability is the obligation that is needed within a group. It entails understanding the specific duties and rules that come with one’s position, demonstrating ownership and dedication to the work at hand. However, if employees take responsibility for their actions, they will be able to show their promise. Additionally, accountability and responsibility are crucial for achieving success in the workplace as they are important for individuals at all levels to embrace and comprehend their roles to cultivate a culture of collaboration productivity and trust. Eventually, by taking ownership of their actions and holding them accountably, employees are able to make a positive work environment that not only benefits themselves but also the organisation (Wrike, 2023).
According to Evans (2008), without accountability, employes may focus on irrelevant tasks, which leads to a sense of distraction. However, with accountability, there is a good objective that can provide direction for achievements. Therefore, if accountability is lacking in a workplace, it can result a confusion and avoid in motivation which leads workplace where objectives are unclear and the path to success is not well-defined, affecting the organisation's overall purpose and direction.

[bookmark: _Toc1924007831]The importance of Diversity in the workplace 
According to Peepshr (2019), diversity in the workplace is all about fostering an environment where everyone is accepted for who they are, celebrating their individuality, and helping each person realise their full potential so that the business will grow and succeed. Diversity in the workplace includes more than just race and gender which includes differences in age, religion, sexual orientation, abilities, and experiences. By respecting these differences, organisations can develop the special insights and abilities of all employees, leading to increased innovation, creativity, and productivity.
Furthermore, by demonstrating a commitment to diversity, businesses can enhance their reputation, and ultimately strengthen their workforce.
To conclude, promoting diversity in the workplace offers both a tactical and moral advantage, as businesses may foster brighter and successful work environment for all employees by encouraging inclusion and valuing each person's unique skills. Therefore, when there is a lack of diversity among those in positions of authority, discriminated against employees may feel helpless, making them unlikely to report the incident. This could make it possible for a discriminatory attitude to continue (Martinez, 2022). For example, in a police force with a command structure, officers from minority communities might be reluctant to report incidents of discrimination, might encourage a mindset that ignores systemic biases.  
[bookmark: _Toc134584019]The importance of health and fitness in the workplace 
Good fitness plays a crucial role in any workplace, as it ensures the overall success in work. Moreover, a safe and healthy environment in the workplace is important for producing morality and improving productivity. Additionally, health and fitness in the workplace reduce stress level and foster relaxation to help workers to manage their job effectively. Furthermore, exercises improve sleep quality as they allow employees to have more energy. Lastly, employees who do regular exercises feel happier with what they do at work as they can create an environment that encourages physical exercise and healthy habits and make their job easier for them (OHS, 2023).
According to Staywell (2024), “In the workplace obese employees often have to contend with stigma, prejudice, discrimination and bullying, which will impact on their performance and potential”. This explains that workers who are overweight suffer workplace judgment, which may result in a hostile work environment. Furthermore, they might challenge like unfair decision making, that could harm their self-worth, which leads to a reduced output, and impacting their work and prospects for success.
To conclude, effective communication, accountability, diversity and health and fitness are critical for having a productive and positive workplace. These elements also help to create a more creative and diverse workplace in which all employees can succeed.
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Work experience

Waiter and Chief

Takeaway and Kebab Shop - Llanelli July 2019 to June 2022
. Delivery Driver - Llanelli October 2022 to March 2024
During working in the Takeaway, Kebab shop and as a delivery driver, I have had

experience in many areas of hospitality and customer service such as:
Being a waiter, chief in the kitchen, taking orders, answering phone calls, dealing

‘with busy and stressful times calmly, handling cash and card payments,

interacting
with customers, stock control, cleaning and hygiene, driving in all conditions and
all
times of the day including midnight, navigation skills and time management.

Interests

Ilike to socialise with both family and friends and like to keep active
and participate in a range of keep fit activities. I also like to take care
of everyone around me and help as much as I can. I also like to
research, read and watch documents about policing to have more
knowledge for the future and work hard as I learnt English as a
second language in a year
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AHMAD HABIB

4th April 2024
‘Ahmad Habib

T School Road, Llanelli
SAIS 2AY
‘Ahmadhabib@gmail.com
07796871663

Dear Sir/Madam
| am writing to express my interest in a voluntary position at Dyfed Powes Police. With a strong
background in customer service as a delivery driver, as well as the completion of my GCSEs Maths
‘and English and Public Services Level 3 certificate, | believe | have the necessary skills and
‘experience to contribute effectively to your team.

During my time working in a take away shop, | developed my communication skills by interacting

with customers on a daily basis. As a delivery driver, | developed strong problem-solving skills while

navigating various routes efficiently. Additionally, my fluency in two languages which are Arabic
and English allows me to effectively communicate with a diverse range of individuals.

Furthermore, my commitment to fitness and regular gym attendance demonstrates my
dedication to staying physically fit and maintai excellent movement, essential qualities in any
workplace. In addition, my current studies in Criminology and Policing at UWTSD have equipped
'me with a perfect foundation in understanding the justice system and the law

1am eager to apply my skills in teamwork, leadership, and time management to a role at Dyfed
Powes Police. Thank you for considering my application. | look forward to the opportunity to
contribute to your team.
Yours sincerely,

Ahmad Habib
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Student at University of Wales Trinity Saint David

University of Wales Trinity Saint David
Llanelli, Wales, United Kingdom

2 connections
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Open to work
Research Assistant and Assistant roles
Show details

Analytics
© Private to you

22 2 profile views
Discover who's viewed your profile.
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Start a post to increase engagement.
Past 7 days
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© Private to you

22 My network
See and manage your connections and interests.

M Saveditems
Keep track of your jobs, courses, and articles.

Show all 4 resources =

About 7

Enthusiastic and collaborative professional fluent in
Arabic and English ,with exceptional communication
skills that enhance team synergy and problem-solving.
Adept at navigating complex challenges and committed
to maintaining peak physical fitness to ensure high levels
of performance in all aspects of work.

Known for a proactive approach to tackling obstacles
and a strong ability to coordinate with diverse teams to
achieve common goals. Actively seeking roles that value
resourcefulness, a healthy team environment, and the
opportunity to utilise linguistic abilities to foster effective
communication and cultural exchange.

P - 2D =

Home My Network Post Notifications Jobs
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Ahmad Habib

Bahmadiohabib@gmaileom ¢ 07TI968TI663  11School Road,Lianell

Tam Ahmad Habib and I am 24 years old. I have completed college studying

Level 3 in Public Services, therefore | am now studying a Criminology and Policing
degree at UWTSD Swansea working towards being a police officer. I believe I can be
an effective police officer as I can fluently communicate in English and Arabic, have
strong problem solving skills, honest, accountable, hard working and work effectively
both on my own and as part of a team, which is very important for the role.

Education
. September 2018 to June 2019 - College Sir Gar,
Foundation
«  September 2019 to June 2023 - College Sir Gar, Public
Services
« September 2024 to present - University Trinity St David
Swansea,
Criminology and Policing
Extra
Information
® Driving licence, B
© Hligible to work in the UK
Qualificatiom
. Princess Trust (June 2018)
. Level 3 Public Services (June 2023)

GCSE Mathematics: C (June 2022)
GCSE English: C (June 2023

Skills

Customer service

Time management
Handling money and payments Bilingual: English & Arabic
Food preparation Problem solving skills
Computer and Technical skills Fitness skills

Teamwork and Leadership

Navigation skill





