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[bookmark: _Toc233811923]Job role: Adult Social Care Worker
[bookmark: _Toc233811924]Introduction
Building a personal brand means defining a lasting professional reputation that authentically represents one's skills, values, and problem-solving abilities (Ryan and Deci, 2024). For change makers, this process helps in attracting mission-aligned opportunities, strategic partnerships, and long-term career security through establishing oneself as a trusted innovator in the field. For health and social care (HSC) professionals, it is required to build a personal brand so that patient-centred care can be provided. The chosen HSC job role in the UK for this report will be an adult social care worker. The report covers analysing personal employability skills required for this job, evaluating one's own skills against this job and creating an action plan for developing skills. 
[bookmark: _Toc233811925]Personal employability skills
[bookmark: _Toc233811926]Build a personal brand
Building a personal brand as an adult social care worker in the UK requires my empathy, specialised care skills, and commitment to the sector. Personal brand means the intentional, strategic practice of defining and expressing one's unique professional value (Shimul, 2022). So, I can build my personal brand by defining my care niche, by identifying strengths, determining value, and writing a bio. My exact specialities are in dementia care, where my values align with the core care philosophies of the HSC sector. These care philosophies involve dignity, safeguarding and person-centred care (Jones et.al 2025). I will also need to digitise my professional profiles by using resources like LinkedIn optimisation and having a clean social footprint. I also need to share my post-learning on recent training programs, information, key insights from sector bodies and positive takeaways from daily work while maintaining patient anonymity. It will be important for me to join network groups and peer referrals for building my personal brand to pursue my future career as an adult social care worker. 
[bookmark: _Toc233811927]Job description and person specification
A job description explains what the job is, detailing the duties and responsibilities of the job role (Ondrejková and Halamová, 2022). However, the person specification is a description of who is needed for the specified role, defining the exact skills and qualifications for the ideal candidate. The key role of an adult social care worker in the UK is to provide personal care, administer medication, and help patients engage in daily activities.
	Job description
	Person specification

	Location- Reading
Title: Social Worker - Safeguarding Team (Adult Social Care)
Salary- £35,412 to £44,075 Per year
Basis- Full time
Responsibilities: Person-centred care, sound professional judgement, 
Role- Screen safeguarding concerns apply the Care Act 2014, work with partners like health professionals, police, and voluntary sector. 
Benefits: Learning and Development programme, opportunities to develop new clinical skills and support in building continuous professional development (CPD).
	Qualification: Social work degree
Skills- Safeguarding legislation, registered as a social worker in England and excellent communication skills
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Figure 1: Social Worker - Safeguarding Team (Adult Social Care)
(Source: UK.Indeed, 2026)
[bookmark: _Toc233811929]Employability skills
One of the personal employability skills required for this job role will be active listening. This means that I need to develop or possess active listening skills so that proper care can be provided to patients. For the adult social care worker in the UK, it is not just sufficient to listen to the service user, but it is essential to notice changes in tone, body language, and behaviour to catch unstated needs (Tushar and Sooraksa, 2023). Then the skill of verbal communication must also be present. I should explain the task clearly to the service user, speaking gently and tailoring my language to individuals with cognitive and hearing impairment. There will also be a need for showing empathy and compassion to service users within the UK's HSC sector. It will be important for me to show understanding of patients' feelings and treat them with genuine warmth, dignity, and respect. The personal employability skill of teamwork is important. I will have to collaborate smoothly with a multidisciplinary team including nurses, doctors, and occupational therapists. 
I must also have digital literacy skills. Using logging care routines electronically, communication tools, tablets, and basic digital care-planning software is important for the adult social care worker. The most important employability skill required for this job is health and safety awareness (Mainga et.al 2022). It means that I must identify risk, understand basic infection control and follow strict health guidelines for keeping everyone safe. There is also a need to have skills like problem-solving and time management (Chemali et.al 2022). It will be important for me to balance daily routine, such as medication rounds, meals, and appointments, without making the service user feel rushed into anything. With the use of problem-solving skills, I will have to identify risk areas, develop routine plans, and monitor the service user's health that might fluctuate. The skill of resilience and adaptability is also necessary for an adult social care worker. 
[bookmark: _Toc233811930]Evaluate own skills against this job
[bookmark: _Toc233811931]Promote professional identity
To promote my professional identity as a UK adult social care worker, I need to turn my skills into a compelling story. I must introduce the interviews, networking events, and opening summary on my resume. My LinkedIn and social media posts must be updated, which shows my commitment to professional growth. For promoting my professional identity amongst employers in the UK, it will be important to have high-impact resume bullet points. I must replace my generic duties with result-oriented and skill-focused statements. Also, there must be a mention of all the specialised care certifications that are required for the adult social care worker. 
[bookmark: _Toc233811932]Own skills
I have used personal SWOT analysis and skill audit tools to assess my strengths and areas of improvement against this job.
SWOT
	Strengths
Empathy and compassion
Active listening
Emotional resilience and effective communication 
	Weakness
Digital literacy
Specialised knowledge as an adult social worker
Time management and regulatory knowledge


	Opportunities
Improving industry knowledge
Gaining a deeper understanding and expertise in complex conditions
Adhering to the Care Quality Commission (CQC)
	Threats 
Changing CQC standards
Complex patient conditions like dementia, palliative care, and autism




Skill audit
	Skills
	High
	Moderate
	Low 

	Empathy
	· 
	
	

	Compassion 
	
	· 
	

	Active listening
	· 
	
	

	Emotional resilience
	
	· 
	

	Effective communication
	
	· 
	

	Digital literacy
	
	
	· 

	Specialised knowledge
	
	
	· 

	Time management
	
	
	· 

	Regulatory knowledge
	
	
	· 


According to the above SWOT and skill audit tool, it is identified that my strengths are empathy, compassion, active listening, emotional resilience, and effective communication. I can deliver person-centred care that prioritises dignity and respect. I also spot the non-verbal clues and subtle changes in the service user's physical or emotional state. Emotional resilience is an important skill that helps individuals to stay calm, patient, and clear-headed during high-pressure situations (Plan, 2024). Then I can clearly explain tasks to residents and write precise handover notes for colleagues. However, some of the public areas of improvement or my weakness involve facing challenges in adapting to the new electronic care-planning system, digital medication logs, and handheld devices. 
Then another area of improvement will be gaining deeper expertise in complex conditions like autism or dementia. I also need to improve at balancing the strict medication and meal routine of my patients without making them feel rushed. Care Quality Commission (CQC) is the independent regulator of the HSC sector in the UK, which ensures that services provided to people are safe, effective and of high quality as well (CQC, 2026). Thus, my area of improvement will be deepening my understanding of changing CQC standards and safeguarding laws in the UK. My care home manager or supervisors, workplace mentors and training providers will be able to assist me in identifying these skills. 
[bookmark: _Toc233811933]Health and social care-related experience and qualifications
So far, I have gained work experience as a domiciliary carer in Manchester. For this job role, my patient service and communication skills were widely used. I also have experience in voluntary work like community support, befriending schemes, and hospital volunteering on a part-time basis. For this job role, my qualification involves obtaining a care certificate to the baseline standard for non-regulated social care workers. I also have the Level 2 Adult Social Care certificate, which is good for entry-level knowledge, as a fully accredited qualification, building directly. I also have specified compliance training, which requires acquiring via free e-learning providers like Care demy or platform-based training. 
[bookmark: _Toc233811934]Value added to the job role.
My unique selling point or unique professional value is technical compliance with my human empathy. This means that I can briefly use technical tools and digital tools along with my human intelligence and empathy skills to help service users. Thus, in this manner, I will add value to this job role in a practice or real-life setting. 
[bookmark: _Toc233811935]Create an action plan and timeline
[bookmark: _Toc233811936]Build a network for achieving successful employment.
To achieve successful employment, I need to build an effective network and group. I must target my network through specified platforms like LinkedIn, events and people who drive this sector. I should not only connect with recruiters but also target care homes and domiciliary managers in my town. On LinkedIn, I will have to post a brief connection focusing on my passion for care. Then I must also leverage the local job fair and skill for care events. In this strategy, there will be a need to meet decision-makers in person to instantly highlight empathy and communication skills (Glasby, 2026). These skills might not be shown directly through a person's resume. I will keep on looking for local HSC recruitment fairs or events which will be backed with skills for care and NHS trust only. Apart from this, it will be important for me to join care-specified digital communities, which will provide me with wider professional advice across the country. For this, I will join active UK-specific Facebook and LinkedIn groups, which are online communities. 
[bookmark: _Toc233811937]Theoretical framework 
According to self-determination theory (SDT), there are intrinsic motivation and authenticity which drive the actions of people towards their professional goals (Ryan and Deci, 2024). There is a need to align the actions with the goals genuinely rather than just looking into the external expectations. Based on my personal brand, it will be important for me to investigate my unique strengths so that my passion can be followed. The framework of purpose-driven personal branding will be used so that strengths and areas of improvement are clearly identified. SDT also explains that for individuals, there is a need to be driven by an innate desire for growth rather than the external cultural environment. There are three psychological needs, including autonomy, competence, and relatedness. The human brand attachment theory explains that it is important to create strong emotional connections with the audience to foster loyalty and trust (Shimul, 2022). The patients within the HSC sector are always searching for emotional connection or empathy from the care worker. Thus, the care worker must build a strong professional relationship by displaying competence and reliability. I must be drawing an attachment with my patients by showing them empathy in the correct manner. 
[bookmark: _Toc233811938]Action plan and timeline
	Action plan
	Timeline
	Resources
	How to communicate?

	Digital literacy
	3-4 years
	Attend a course
	LinkedIn profile

	Specialised knowledge
	5 years 
	Do training 
	In-person meeting

	Time management
	1 year 
	Develop a time management schedule 
	In-person meeting

	Regulatory knowledge
	2 years 
	Do the voluntary work
	Written resume 



For developing regulatory knowledge, I will be mastering the legal framework governing the UK. there will be a need to read the CQC guidelines from its website and review the Care Act 2014, as well as focusing on safeguarding adults for the purpose of developing this resource, such as voluntary work within a care home in the UK, so that I can apply my knowledge in practice. I can communicate this to the potential employer by writing my skills on my resume. To build my specialised knowledge in dementia or palliative care, I will have to build practical skills to confidently support services with cognitive decline or complex conditions. The steps will involve free online dementia friend initiatives and studying positive behavioural support techniques. The resource, such as training, will be required for developing this skill, and will be communicated to the potential employer by meeting them in person. 
[bookmark: _Toc233811939]Conclusion
In the end, it is concluded that for building a personal brand, it is important to identify strengths and weaknesses according to the job role. There is a need to identify that for the job role of adult social care worker, the skills required will be safeguarding legislation, being registered as a social worker in England and excellent communication skills. It will be important to develop the areas of improvement, like digital literacy, specialised knowledge as an adult social worker, time management, and regulatory knowledge. Thus, by developing an action plan for the next five years, the development of these areas can be done properly. 
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