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TASK:
Produce a reflective paper of 2,000 words, explaining how the learning in the module has helped you develop both your academic and employability skills. Reflect also on any skills gaps and suggest ways you might improve on these gaps. Considerations and examples used should relate to the context of health and social care when possible.


















INTRODUCTION:
Academic skills equip students with the skills that are necessary for careers. Notably, the skills prepare learners for careers and further learning such as post-graduate education. Therefore, learners must have such academic skills so that they can easily fit the current economic changes and the dynamic work environment. Furthermore, academic skills will allow learners to progress with their education with much ease. On the other hand, employability skills are important since they enable students to employ their academic expertise in the work environment. Normally, employers utilise wide range of written communication skills when presenting their memos, technical reports, proposals, and letters. Students should be well equipped with these skills to apply them accordingly when employed. Therefore, I will present this essay in two main ways. Firstly, I will reflect on how this course has helped me to improve my academic and employability skills. Secondly, I will reflect on any skill gaps and suggest possible ways that I will use in enhancing them.
I joined this program as way to learn and acquire skills and knowledge especially in the health and social care. Even though i am employed in the health care sector, I felt the need to study and gain expertise in this field. I understand that acquiring academic skills is important although it is demanding. Due to this course, I have improved my academic and employability skills.   Especially academic writing which requires an individual to be conversant with vocabulary, create good sentence structures, be able to use different clauses, and have good grammar skills.
ACADEMIC WRITING:
 The course has made me understand different ways of writing that I can use in writing the best academic work and reports as required at my work place within the shortest time possible. Some of the most important academic skills that I learnt in the course comprise fundamental research skills. The lecturer exposed us to academic research. Notably, I understood the meaning of academic research as well as the way in which it is undertaken.  I learnt the differences between primary and secondary sources of information in research. Additionally, I learnt a step-by-step process of selecting a good research topic. In this context, it involves a way of identifying the depth of a research topic that has been chosen.
I also learnt that writing skills are some of the academic competencies that are important during our course module. I realised that writing skills are significant in the workplace as well in relaying information from one person to another. Such skills entail writing of reports, memos, and handover care notes which is a major form of communication in health and social care.
[bookmark: _GoBack] Referencing was another aspect of academic writing skills that was imminent during our course discussions. Specifically, I gained the knowledge about the application of Harvard referencing style by using the 2018 Harvard referencing manual.  Although referencing proved to be difficult, we were guided through by the university librarian who showed us how to refer the referencing booklet provided by the university on Moodle and this is of great help. However, I must admit that I still have challenges in this area and am still working to perfect it.  I was made to understand that it is crucial in validating academic writing. For example, there are instances where i use a piece of work from another author, which will make it necessary for me to reference it. I have therefore, learnt that failing to properly cite work that belongs to another writer contributes to plagiarism. Acknowledging the work of another writer is mandatory since it promotes the integrity of any academic research.  I always used other author’s work to support my ideas without acknowledging the author but, from the course, I have learnt that it is an offense not to acknowledge other authors’ work properly in academic writing. Besides crediting the source of the information, I further learnt that it is important to assess the suitability of the sources before using them. 
Another important aspect that I learnt is communication skills. The lecturer informed us that employers need fresh graduates, especially in the field of health and social care, who are good in communication, and that having good communication in the workplace is important when relating with colleagues, seniors, service users and professionals. Furthermore, having good communication skills creates an excellent working environment and enhances the completion of assigned tasks efficiently and consequently high productivity levels. I also learnt that communication skills involve a combination of verbal and non-verbal communication and listening (Andrews and Higson, 2008). 


Other important aspects that I learnt during our course discussions of academic writing was to differentiate between clauses and sentences. I was also taught paraphrasing during our course module. I was exposed to different paraphrasing steps and practiced some of them. Therefore, I was in a position to find out how to present articles by either paraphrasing or summarising them. 
The other aspect that I learnt is how to create PowerPoint presentations. I also familiarised with the techniques for improving public speaking skills especially during group sessions and feedback in class. I also explored how to understand and interpret body language and other things about the audience when delivering my presentation. 

Towards the end of our course, I learnt how to write a good curriculum vitae (CV). I was taught important aspects that a CV should have. From this lecture, I understood that a good CV should be short and to the point so that it leaves a lasting impression on whoever will read it. Additionally, I learnt how to prepare for job interviews in the field of health and social care. Notably, I familiarised myself with the commonly used interview terminologies and the ways of passing the interview. I also understood how to answer interview questions and realised the need to identify my strong and weak points while talking to the potential employers. The lecturer also taught us how to write a strong cover letter for most jobs related to the health and social care sectors.
  
REFLECTION:
 We learn differently when we are learning by doing than when we are learning to understand what is being taught to us. Mezirow, J., 1990 asserted that reflection enables us to change misinterpretation in our beliefs and mistakes in problem-solving. Through reflection one is able to turn experience into learning. to document the whole process of personal assessment and reflection on my strengths and weakness as well as explore opportunities and threats towards achieving my career ambitious and future development.


Through a reflection exercise in class the lecturer asked us to reflect on our life experiences and generate Personal Development Plans. I leant to document the whole process of personal assessment and reflected on my strengths and weakness as well as exploring opportunities and threats towards achieving my career ambitious and future development.  I used SWOT analysis to discover my strengths and weaknesses had never noticed prior to this exercise 
My SWOT Analysis
Strengths 
Based on my self-assessment at my work place, I am good in written communication. I ways make sure that what I write conveys the intended message to the right audience. And a good team player.
Weaknesses 
I admit that my verbal communication is not audible. Therefore, I am not good at communicating with others verbally. I also feel shy, especially when talking to guests and during staff meetings. 
Opportunities 
If I have work experience in the health and social care sector, I will be more employable than any given this additional qualification. Since I am good at listening, this is an important employability skill in health and social care sector. I am also good at critical thinking since this skill is appropriate in the sector especially during emergencies.
Threats
There are many graduates in the field of health and social care, as compared to employment opportunities that are available, and this will reduce my employability. 
After the evaluation of my SWOT, I was therefore, able to develop my action plan based on SMART objectives. Specific activities that I will undertake include building courage when I am talking to strangers. Secondly, I will practice serious verbal communication to sharpen my verbal communication skills. Measurable activities that I will engage in include attending an English test to further improve my listening and writing skills with in six months. The test will enhance my employability in health and social care sector.
 We also learnt about critical thinking during our course. The lecturer explains to us that critical thinking is the ability to comprehend, examine, and interpret information, as well as make viable decisions. I learnt that in the workplace, especially in the health and social care sector, employees are required to assess some aspects and provide solutions to some of the problems. Therefore, I understand that I will be required to think logically and make judgments that are sensible, especially in this sector.
TIME MANAGEMENT: 
Time management technique was another concept that I learnt during the course. I realised that some of the methods that are used to manage time include delegation, scheduling, and workload management. I will apply these time management techniques in my work environment in the future.
 Good time management is the ability to control, plan and manage the things that we do without undue stress or tension and also ensuring that we have time left for leisure.  Directly or indirectly, everything we do whether in studies or in a work setting depends on how good we are at time management for example in a work place, if you arrive late without informing anyone you will be regarded as unreliable and this perception may be hard to shake off (Morgan, P., 2016,). 
The class discussions on time management have enhanced the way I do my work in a timely manner. I have learnt to avoid procrastination in conducting my activities. During our course, I was exposed to time management activities and techniques. I understood some of the habits that take a lot of time such as procrastinating. According to Cameron, S., 2007, one needs to direct their effort appropriately towards the things that are most important and efficient and should reduce time wastage.  In my future endeavors, I will avoid postponing the activities that I will be handling.
 The lecturer further explained that time management strategies include setting SMART goals, organising, and separating tasks that are urgent and those that are less urgent. Therefore, based on that, I can now manage time properly using the strategies gained from the course.
Furthermore, the lecturer taught us how to manage time using a to-do list. From this lecture, I learnt the importance of writing down in the dairy activities that I am supposed to accomplish so that I do not forget them. Writing a to-do list will further aid me not to spend a lot of energy thinking about everything that I am supposed to do in my future employment undertakings. Therefore, I will create my to-do list for my daily, weekly, and monthly activities in order to become productive in my work environment. 



CONCLUSION
In view of my analysis, my time management skills have greatly improved. Skills that I have gained in time management will help me as a student and in my future endeavors in social care and health settings to accomplish my tasks on time. At the moment, I can say with confidence that I am efficient in time management and I can avoid procrastination in my activities. I can now relate my academic writing skills to solving real challenges in my career path in the future. I also gained good skills in critical thinking, critical analysis, and personal reflective skills, which will help me to solve problems and communicate effectively with my seniors and colleagues in my career path. Finally, I can now write an excellent academic paper because of good skills in grammar, paraphrasing, using vocabulary, creating good sentence structures, and referencing that I gained from this course. Indeed, this course has helped me to improve my academic and employability skills. 
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