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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: the website loads real  fast it’s easy to access on  both devices such as  my phone or PC, just the cookies option pops out in  all  the middle of the screen but no noticeable delay and the menu booking and images load smoothly. It is a good impression since avoids waiting for more pages to load 


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: yes, the website contains many subpages including: locations, booking  offers, food and drink FAQs and contact information. People can navigate easy using the main menu at the top of the page


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: yes, it can and its very simple! they can do it by selecting their preferred centre, date and time available. booking process, it is simple like I  said and it does guide people through each step before payment 


	Question 1d - What improvements could be made to the usability of the website?


	Answer: the website on his own it is easy and very simple to use , but it could include comparison prices between different centres without requiring people  to start  a booking and also add  some  quick  access to frequent questions could also Improve the user  experience. 


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	In my opinion it is okay the website has a certain model design with bright colour and well organised sections and make s it really easy to navigate. The bright colour it is too much on a mobile phone it adjusts to fit the smaller screen butt overall appearance and functions remain similar to the desktop.  

	Question 2b -  How does the website use imagery, video and colour? 


	Answer:
The website uses imagery video and colour very bright  but has a  well structured design , and in my opinion I dislike the colours of it, the  very bright red  pink yellow , it is way too much colours going  on and way too much movement on the screen it kind of affects my vision.

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: the website has some sort  of costumer support through an online help option and contact information. This allows  costumers  to ask questions about booking ,  prices or services , the support options are useful but its could improve if they had  a live chat available all the times for a better costumer experience


	Question 2d – How effective are the social media links on the website?


	Answer: the website includes links to the directs company social media accounts. Allowing costumers to view promotions , events , and updates. These link do help increase  costumer engagement and provide additional information  about the business. They also encourage costumers to share their experiences online. 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: the website clearly explains its services  through dedicated sections for  bowling , arcade games, food, drinks , parties and corporate events. Each  service includes descriptions, images and  booking  options it is  easy for costumers to understand what is available and choose       the preferred activity.  


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: the website and the last google review it was 5 months ago which I think it is kind of up to date , the reviews are 4.2 stars, but costumer reviews are not displayed on the main website like I said costumers would have to leave the website and search it up on google and after that leave a review , including that directly on the website could increase  costumer confidence 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: the website presents the service  as high quality by using professional images , clear descriptions and information about modern bowling facilities and entertainment options. I would recommend the company  because it offers activities for families , friends , and groups,  online booking and wide range of food and drinks in one location. 


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: on this website…  the prices are available during the booking process after the costumers choose  a location date and time . this allows the company to show prices that vary depending on demand and availability. The prices appear reasonable considering the quality of the facilities.  


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.bowling uk

	
	2.bowlling near me 

	
	3. family bowling 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: yes. When searching for “bowling uk “ or “ bowling near me “ Hollywood bowl appears withing the first page of google  results. This indicates that the company has good search engine optimisation (SEO) and strong online presence compared with other bowling companies 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: yes, I believe they’re very important in modern UK business, not just that all over the world.  The fact that everyone uses technology it would be easier for everyone and less stress. Less stress to find information by yourself booking, prices, services.  instead  going there physically or doing a call, it is easier from website. a professional website remains essential source of reliable information and online services 


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: on  this website I would add  on the review on the directly onn thee website.  Moore recent reviews would help new costumers feel more confident about booking and not having to leave the website to see the reviews. Id also change a bit the colour. And have a direct AI live chat on with frequent questions  and solving them. 
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