                               [image: ]

“To achieve better outcomes for more children”

Mission statement 
“Supporting venerable children and young people through our vital front-line services addressing their health, wellbeing and safety needs.” 
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Programme: BSc Psychology and Counselling
Module Code: ECPS5010
Portfolio and reflective piece linked to a voluntary work experience that utilises basic counselling skills 






Description
Upon reflecting about my time working voluntarily at Barnardo’s for my placement, I will be applying the Gibbs reflective model (Gibbs, 1998) to help describe the details that I will be reflecting on. Firstly, Gibbs reflective model (Gibbs, 1998) focuses on 6 different steps to help an individual recognise not only their strengths but also ways to help improve their skills for next time. The stages of the steps include description, feelings, evaluation, analysis, conclusion and then the action plan. (Midwinter, 2015)
When I first started to think about where I would like to do my placement, it was a difficult decision because there were many different charities and volunteering opportunities that I was interested In. For example, working with homeless charities to support people who are living out on the streets or food banks to help provide people with meals every day. Another reason it was a difficult decision was because I was also working a part time job. I had to make sure that I could find enough time to focus on university, my job and then a placement. Luckily, my current job is at a charity shop for an organisation called Barnardo’s. Barnardo’s is a charity organisation that helps children to live better lives. I was pleased to learn that because working in a charity shop involves incorporating many skills that I learn for my counselling skills that I could do my placement there. This meant that I could add my volunteering hours on top of my regular paid shifts. 
Feelings
At the time I began my placement with Barnardo’s, I was feeling happy and confident as I already knew how things in the store worked. I knew everyone who worked and volunteered there, and I knew what roles within the store I was best at and what I needed to improve on. However, as I started to learn more about what skills I should be incorporating into my volunteering role from my counselling class, I stated to recognise that although I was good working in a retail setting; when it came to practising counselling skills such as empathy, building a rapport with customers and communication skills I was not as confident. This led me to overthink things and worry that I was not supporting customers in a way that they may have liked me to especially in a setting where helping people is a main priority.
Evaluation
[bookmark: _Int_KJ7ljJwX]Looking back, there are many times when I actively practised using my counselling skills to help either customers or colleagues within my volunteering role. In many circumstances where a customer needs help there have been times when using my skills and knowledge has come in handy when an issue has occurred. For example, a customer not being happy with a purchase, or a young child getting upset in the store. Being able to practise my skills has given me a great advantage because I now feel that I can effectively help more people no matter what their problem is. Another time that I have benefited from for using skills is when I have been asked to complete a task from one of my managers. For instance, display work. Being able to sort and put out products onto the shop floor and present them in a way that appeals to the customer has been something that I have had to use a lot of communication, listening and time management skills for. 
Analysis
[bookmark: _Int_J11NR3CU][bookmark: _Int_yjZay1Qf]All the experiences that I have had whilst volunteering at Barnardo's have greatly benefited me. From interacting with customers and colleagues to helping solve problems and learn new skills. Being able to interact with customers has enabled me to really expand on my ability to communicate. I have always been naturally quiet, so being in a setting where talking is part of the job has really pushed me out of my comfort zone. Because of this, greeting people and continuing conversations has become more natural to me. One instance in particular, is when an older gentleman came into the store to donate some clothes. On this occasion he asked for some help getting the donations from his car and I volunteered to help him. As I was helping the customer, he started to talk to me about why he was donating the clothes. His wife had passed a few years prior and it took him a while to feel ready to get rid of a few of her belongings. Whilst he was talking to me, I began to panic. I did not know what to say to him, or if there was anything I should have said to make him feel better. All I could do in that moment was listen and empathise and really be there in the moment for him. But I could not help but to think that I should have done more, which made me question if being a counsellor in the future was really the profession for me.
Conclusion
From this experience I have learned that if an individual is talking to me and telling me about an issue or problem they are dealing with, sometimes they are only talking to me because they just want someone to listen and someone to talk to. They do not always necessarily want me to fix their problem, they just want to be heard. I can apply what I have learned from my interactions from customers and apply them in a counselling setting too. Being able to just listen and empathise with someone can be even more effective than just trying to fix a person's problems or give them suggestions. 
Action Plan
To further enhance my knowledge, I will continue to practise counselling skills by incorporating them into my everyday life. Taking the time to really listen and be in the present when I am communicating with someone or am faced with a problem. I also think that by expanding my knowledge at university or at work will help be to get better at the things I am not so confident with. The next time I am faced with a problem I will try my best to evaluate the situation and identify what is best needed for a positive outcome. 
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Appendices
Link to Placement information form
Placement Information Form Ruth 2022-23.docx

Placement approval email
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Email from Volunteer placement 
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Record of time
	July (training)
	12th (7.5 hours)
13th (7.5 hours)
14th (6.5 hours)
18th (7.5 hours)
21st (7.5 hours)
22nd (6.5 hours)

	October (placement)
	1st (1.5 hours)
8th (1.5 hours)
10th (1.5 hours)
15th (1.5 hours) 
20th (4 hours)
22nd (2 hours)

	November (Placement)
	5th (2 hours)
12th (2 hours)
18th (2 hours)
16th (2 hours)

	December (Placement)
	3rd (2 hours) 
10th (2hours)
17th (2hours)



Picture of display work for volunteering 
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Hi Phoebe,

I hope your first week with us is going well and you
are enjoying your training!

From the w/c 181" July, I would like to confirm your
rota for that week as follows:

Monday 18™": 9.00 — 16.30
Thursday 21%t: 9.00 — 16.30
Friday 22"%: 10.00 — 16.30

I will also be in store that week, so | very much look
forward to working with you and have the team
come together!

Kind Regards

Christine Welburn
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Placement Form

Phoebe Heath-Weekes (2104017)
To: Ruth Groff
Mon 03/10/2022 19:38

j Placement Information Form R...
d DOCX - 61 KB

Hi Ruth,

My placement information form should be
attached to this email.

Thank you, Phoebe Heath-Weekes
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