
A REFLECTIVE ACCOUNT
Reflective essay


Introduction
I’m Rabiul Hossain. I Came from Bangladesh in 2013. I live in Cardiff which is capital of Wales. Cardiff is really a lovely place to live and visit. Cardiff has got so many places to visit and I am a travel lover. When it comes to travelling the world and exploring it I do not really care about money, which means that my hobby is travelling the world, which is one of the most expensive hobby ever. I live with my family. I work in our own restaurant. Our restaurant is located outside of Cardiff and really busy when it’s weekend. I work there only on weekend. I do like to work there as a customer assistant. I used to go to Fitzalan high school and have done some GCSE’s. After that I went to Cardiff And Vale College to study IT, as IT is my favourite course, but I broke down in the middle of the year as I found it really hard. For couple of years I did not have anything to do and then I finally heard about this course at University of Wales Trinity Saint David. I would like to be a software engineer in future. University of Wales Trinity Saint David is helping me achieving my goal. This university has got so many branches throughout the Wales so that I do not need to travel hundreds of miles to go to the University every day. I am doing employability skills in my University and would possibly go for IT course next year at Swansea University. I might move onto Swansea next year so that I do not need to travel to Swansea from Cardiff every single day. It is really important to progress your knowledge. This University is helping me gaining a lot of knowledge that will be required in the workplace. 
We should reflect upon what we do in day to day basis. It’s really important to reflect upon your work. We all should reflect on what we do and say every day. Reflecting on your work help you improve yourself because if you reflect on something you would eventually realise the easy and effective way of doing it. 
We should always think and research before we take any action. It is really important to discuss with experienced before we go any further of what we do. Those who passed your age probably know better than what you know. As an example I can give a story. When I was in Bangladesh my dad told me to go to a certain school, but I did not go there, instead I went to the school that wanted to go, as a result I had a big problem that I won’t be able to say. That is when I decided to take advice and do some research before I take any action, and now I can see everything is going very smoothly. It is not how many degrees you have and how educated you are it is all about experience. That is why we should not afraid of doing new things in our life. Especially young people take advice from hundreds of people and get hundreds of different advice and end up confusing themselves. That is why if you take advice take it from an experienced person who actually have gone through the situation that you are going through. And the youth should not be afraid of trying new things. If you try new things you actually know what suits you and what you enjoy because other people cannot tell you what you enjoy, it is only you who understand yourself better than anyone in the world. Do not be fooled by so many different opinion as there will be some people who will always try to make you down and will always give you the wrong information for no reason. There will be some people who will not like you for no reason, but you have to keep going as this is the nature of some people. Do not be fooled by negative comments made by other people. Always have trust on yourself and keep going, do not stop your journey for wrong reason as it will affect you in the future. 





























Main body of essay
I’m really glad to find this course as this course is helping me enhancing my knowledge and skills that I need in the workplace.it is really important to progress your career to find a good job. University of Wales Trinity Saint David has enabled us to enhance our knowledge without having to leave the work. It provides a flexible day and hours to suit our lifestyle. It is also nice that we do not have any exam. Career development is one of the most important thing we need in our life. We are so grateful to the government for giving us the opportunities to enhance our knowledge by undertaking this course, and academic and employability skills are key to a successful work life. It was really nice to meet so many people in the University. The teachers are really nice and helpful. They really want you to go ahead with your career. Marie’s class is my favourite and most enjoyable class that I have ever been to. The way she explain things and make it easy for us to understand is just hilarious. She is one of my favourite teacher.  Whenever I have an issue I just email her and I get reply from her in about half an hour which is really good. Recently I emailed her regarding my assignment as I was stuck at some point and she was so helpful and send me with all the information that I need to know about my assignment. I have done my first ever presentation at University of Wales Trinity Saint David. It was really exciting though I was a bit nervous. I was taught to be confidence and not worry when I doing a presentation. In our first session we were taught the benefits of module and also we learned little bit about referencing. In second session we have been taught some of the barriers on essay writing and how to overcome them. In third session we have been handed out a sheet for our assignment and were given some of the example of report. In fourth session we have been taught the referencing method. In session five we have been taught time management method. We have been told the importance of time management and not waste our time. It is very important to manage our time to increase productivity in the workplace. In session six we have been given feedback from Marie for our assignment one. It was really helpful to know how I am doing with my assignment. It was really nice to meet Marie on that day because I were given some of the feedback on my assignment before I submitted my final draft. In session seven we have created a group to make a presentation. I was really nervous and excited at the same time. I was able to make a group for my presentation and everyone was helping each other. In session eight we continued our presentation preparation. It was really helpful to get in touch with my group a week before our final presentation, and also we got so much help from Marie on preparation day for our presentation. In session nine we have done our presentation. In session ten we have been given the guidelines to our assignment two. It was nicely organised and helpful lesson to make our assignment as easy as possible.
There are certain things that I was really struggled with such as presentation. Even though I have received so much help from my group and Marie but still there were some people that were really rude. They said I was really bad on my presentation. I tried to explain to them that it was my first ever presentation and hopefully will do better next time but they really did not care and tried to put me down. It is really annoyed to have such a people in the classroom. It is really important to tell them the ethics of the classroom. The course itself is quite hard for those who has never been to the school life or have been away from education from for a long period of time, but they said if you have passed the interview then you can carry on with your course which is a hope for us. The course can be hard to carry on if you have a full time job as you would need to give a lot of time to finish off your assignment and homework. As a businessman I can say that it is really hard for me to do my homework and assignment as I need to take care of my business and control my staff, but again I can do my assignment on my own time and do not need to stay on the classroom to do the assignment which is one of the good thing about this course.






















Conclusion
Employability skills is one of the most important for us and going to University of Wales Trinity Saint David has enabled us to gain the knowledge and qualification to help us find a good job. There are so many help on site and whenever you have any issue you could just ask the tutor and they will help you as much as they can. There is also government fund available, so if you cannot afford the tuition fee you can apply for student finance and you will get the finance which you will need to pay off later when you earn a good amount of money. There are so many barriers and difficulties as you carry on with your course but as long as you work hard and not listen to all the criticism, you will be able to succeed in your career life. No matter what people say and how many criticism you receive you should always carry on your good work. Presentation skills and communication skills are very important for the workplace. Giving presentation in front of people can be scary for some people but this course will help you overcome worries and tension as you will learn those skills as you go through with your course. The course however is quite a bit hard for those who was not in education for a long period of time or never been to school and college but the tutor has told us that they will make the course as easy as possible.

















Recommendations
I want be an IT specialist and would take an IT course at University of Wales Trinity Saint David at Swansea. To be an IT specialist you have to be very hard working and knowledgeable and I believe you can do so by studying at University of Wales Trinity Saint David. I do recommend this University because of the flexibility it brings in your life. The course is also designated for skills for the workplace which is one of the most important thing in our life. By doing this course you could learn every possible things that you might require in the workplace. The University has got a Branch in Swansea as well, so if you are looking for a specific subject to study you can do so at Swansea branch. I also recommend this course to those who are already at work and want to enhance their knowledge as this course was designed to give you the necessary skills of the work life, such as presentation skills and communication skills that are required in the workplace.
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