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[bookmark: _Toc1264787800]1.1 Introduction

Health and social care combine medical treatment and daily life support to help people stay well and live independently. The mental health nurse role is to promote and support the well-being of individuals experiencing mental health conditions across a wide range of settings including hospitals, acute mental health units, and community services. The Mental Health Nurse plays a vital role whilst providing care and collaborates closely with individuals experiencing mental health conditions. The purpose of this report is to explore in detail the essential skills, duties and responsibilities needed for the role of the mental health nurse.

[bookmark: _Toc2097221212]2 Mental Health Nurse in the Health and Social Care Field

[bookmark: _Toc345464159]2.1 Description of Mental Health Nurse in Health and Social Care 

The mental health nurse’s role is essential as they provide high-quality care and support to individuals of all ages who are experiencing mental health conditions. The main duties of the mental health nurse are to conduct comprehensive face-face assessments, monitor patients’ physical health, and ensure the patients medication is administered safely, accurately and in accordance with prescribed plans. The mental health nurse also engages with patients to assess their everyday needs, provide one-on-one support and guidance, and monitor their progress whilst in their care to ensure that the appropriate interventions and support are provided to promote their well-being and recovery. (NHS Health Careers, N.D).
Mental health workers require a diverse range of key skills and abilities to be able to perform their roles effectively and provide the appropriate person-centred support for the individuals experiencing mental health difficulties. Some of key skills required are effective communication skills, the ability to actively listen to the individual, de-escalate demanding situations, remain calm and professional when dealing with a crisis, being able to offer sound and practical advice, resilience and remain calm under pressure and clinical skills in mental health nursing (Thornbury Nursing Services, 2025).
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[bookmark: _Toc919287429]2.2 Explanation of Most Significant Skills Needed for Mental Health Nurse in Health and Social Care 

Being able to communicate effectively is a significant skill that is required by the mental health nurse, as it enables them to develop supportive and trusting relationship with individuals. Patients and their families should be encouraged to take part in decisions regarding their health care. The mental health care nurse needs to communicate in a sensitive and respectful manner whilst considering the individuals needs at the same time. Marie Curie’s “A long and winding road” highlights the importance of effective communication in supporting the individuals to take part in their care and make informed decisions about their health (NHS England, N. D).
Mental health nurses are required to have effective de-escalation skills that will support individuals who are experiencing some form of distress, de-escalation skills are aimed to reduce tension and prevent situations from escalating in to potentially unsafe or harmful situations. (NHS England, N.D). Patient agitation can be an early sign of a situation that could potentially escalate, patients may display repeated behaviour such as pacing, fidgeting and clenching fists, the mental health nurse should be able to use a combination of strategies and techniques to reduce patients' agitation and aggression (Kennedy, 2006). 
Health nurses are required to have a range of clinical skills to be able to carry out their role professionally, Mental effectively and provide a safe environment to the individual. The mental health nurse needs to be able to assess mental health and manage risks, administering medication, be able to observe any changes in the individuals, create care plans, provide emotional care and support to the individual and be an advocate for the individuals needs and rights.  (Thornbury Nursery, 2005).
When a mental health nurse lacks the core skills of communication, de-escalation and clinical they may find it difficult to provide safe and effective care for the patient reducing patient satisfaction. Lack of core skills causes medical mistakes, increased risks of clinical errors additional pressure on the healthcare service by reducing efficiency, increase in costs and an increased workload for the healthcare team (Mckinley, 2006)

"During one experience I attempted to take a blood sample from a patient of which I was unsuccessful after two attempts, the patient's friend was very insulting towards me with a demeaning manner which lowered my confidence even more. I recognised the importance of strengthening my venepuncture skills further as the experience left me feeling inadequate in clinical skills which affected my ability to provide the care for the patient" (Najafi and Nasiri, 2023).






3 Strategies for Skill Improvement for Mental Health Nurse
[bookmark: _Toc1698400895]3.1 Three Strategies to Improve the Skills for Mental Health Nurse

Therapeutic communication involves using a mixture of different communication techniques that support a patients physical, mental and emotional well-being.  Nurses support and reassure the patient, provide information whilst maintaining professional boundaries. This may include open-ended questions, repeating essential questions, being able to actively listen, or using appropriate periods of silence which will give the patients more time to express their thoughts and concerns can be worked through (Rivier University, 2026).

John a 55-year-old recovering from a stroke in ICU unable to speak and very frustrated every time a nurse asks a question as he cannot answer. Maria his nurse approaches him with explicit knowledge of the situation. "We're going to figure out how to talk to each other." That simple frame, we're solving together, is itself therapeutic. Maria teaches John to use his functional left hand to point out what he needs, For the yes-no questions, Maria uses blink coding once for yes twice for no. She asks one question at a time and patiently simply waits for John to respond. Maria also teaches the family the same technique (NeuroLaunch, 2026)

Being able to recognise the early warning signs of a patient's distress can enable the mental health nurse to use an appropriate de-escalation technique before the behaviour escalates. This involves building a good relationship with the patient and develop an understanding of the triggers and behavioural patterns that occur such as a patient experiencing anxiety may become distressed when in large groups which can cause agitation the mental health nurse can offer smaller groups or one-one support. (Skills for Health, 2025)
During a shift, a patient was vaping in a communal area vaping is prohibited under the organisations policy. The patient responded with verbally abusive, offensive and racist language and then aggressively approached then worker, who was injured.
Clinical skill is important for a nurse to deliver effective and safe practices. Clinical skills are acquired through formal nursing training or continuous professional development programmes (CPD). Continuing Professional Development (CPD) in mental health refers to
 the ongoing learning, education and training that mental health professions undertake for development of their knowledge and skills that are needed for updating treatments, keeping up to date with current research and best practices which will enable safe, effective and high-quality care for patients (Maudsley learning, N. D).
Medication errors can occur due to inadequate training, lack of communication or not enough knowledge. Therefore, mental health nurses need strong clinical skills, attention to detail to promote the patient's safety and ensure medication is used appropriately (Sharma et al, 2025).

Mrs Kathy Smith a 33-year-old mother of three diagnosed with bipolar disorder at 23. When her mood is stable, she was described as a kind caring and nurturing person. When she did not take her medication or when she experienced reoccurrence of symptom she experienced low motivation and struggled to look after the children.
Kathy also developed severe manic episodes where she became very agitated, threatening and detached from reality. She claimed the children were imposters and she's married to a well-known pop star. Her moods became frequent and severe affecting her ability to function safely. Mrs Smith was transported to hospital by ambulance where she became more distressed and was placed in restraints trying to break free and being threatening. She was approached by a doctor who tried to calm her down but was spat at.
The Doctor said to you seemed to have missed a dose of Olanzapine and that medication will be restarted. Mrs Smith accepted the medication during the 15 minutes it was been offered to her she became calmer restraints were removed and Mrs Smith remained settled and co-operative. (Najafi and Nasiri, 2023)

4 Conclusion

The Mental health nurse's role is a very challenging and demanding one which requires a range professional skills and qualities. They are essential within the community. Some of their responsibilities include managing risks, administering medication provide an individual care plan and promote recovery.
Mental health nurses need to have effective communication skills, have clinical knowledge, and be able to de-escalate situations. They also provide valuable support to the individual and their families, improve their well-being. They are vital to the community as they provide essential care to the persons experiencing mental health conditions. Mental health nurses are a pillar to the community.
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