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Success within the workplace: 
Success in the workplace doesn’t have a single definition as it differs so greatly from person to person, for some people, it might mean climbing the career ladder or earning the highest wage possible, while for others it could be about feeling fulfilled, making a difference, or simply working in an environment that they enjoy being in. No matter the field, there are certain key skills and qualities that help people thrive in  any professional setting. These include communication, teamwork, time management, and adaptability are just a few of the core elements that contribute to long-term success (Blanco.S, 2023). In my introduction to my essay, I will be discussing what makes someone successful in the workplace, covering both theory and experiences that I have gained from my own work experience. 
Firstly, strong communication skills are essential in almost every job. Being able to listen, expressing your ideas clearly, while handling any conflicts calmly all creates a productive environment (Rusconi, 2023). For example, while working in a family entertainment centre in Llanelli (Pinopolis), I often had to deal with customers in busy, sometimes chaotic situations. Whether it was taking on food and drink orders, sorting out a problem within the arcade area, or explaining rules in the soft play area, clear communication made the difference between a customer who will never come back, and a satisfied customer. Within the workplace, great communicational skills reduce the chance of misunderstandings, while building trust among colleagues. This helps teams work together effectively, strengthening the teams bond. 
Teamwork, which is closely linked to communication,  is another major factor within workplace success. Both site and online jobs involve levels of collaboration, whether that’s with their colleagues, management, or customers. My experience working as a steward at the Pembrokeshire County Show showed how important it is to cooperate, even when working with colleagues you don’t know at all. Initially, I didn’t feel fully comfortable within the environment, however I soon realised that success depended on everyone doing their part, listening to instructions, being respectful to one another, and getting the job done as a team. It’s the same within most jobs, stronger teams create better outcomes and make work feel more rewarding. 
I believe that adaptability and resilience are also key features to have in today’s fast paced work environments. Things more often than not do not go exactly to plan, and being able to stay calm under pressure is important. There were many times in my previous job where we were understaffed during peak hours, and I had to manage tasks behind the bar, in the kitchen, and on the floor simultaneously. Those experiences helped me learn how to prioritise within a matter of importance, keep a clear head, and stay professional even when things were getting out of control. This ability to adapt is just as useful in other careers, ranging from healthcare to law to retail, these are just a few careers where unexpected situations are likely to happen. 
Time management also links closely with adaptability. Employers now value people who can manage their workload without constant supervision (Botjer, 2024). During the first year of my degree, managing deadlines for essays, lectures, and revision has helped me develop better organisational skills. Balancing part time work and university has been very challenging at times, but it’s improved my ability to plan ahead and stay focused, building timelines for upcoming deadlines.  
Volunteering has also contributed to my understanding of workplace success. At the Llanelli Goods Shed, I volunteered for 40 hours, helping with events and general support, such as litter picking in the surrounding area, or handing out flyers. Although it was unpaid, it still needed commitment, teamwork amongst the group, as well as a professional attitude. Volunteering gives people a chance to gain new experiences, whilst also building connections. 
Career development is another part of workplace success that’s often overlooked. It’s not just about getting the desired job but continuing to grow within it and climbing the ladder. That would mean taking on new responsibilities, or even shifting to a new role entirely.  
Above all, success within the workforce depends heavily on attitude. Being reliable, respectful, and willing to learn often stands out more than technical skills or talent alone. Employers notice people who take the initiative, support and lead their team, as well as handling challenges with a positive mindset. (Clark, 2016)
I have come to the conclusion that workplace success is made up of many factors. Communication, teamwork, adaptability, time management, and ongoing development all play important roles. While everyone's career paths look different, these skills and behaviours are relevant across all careers. Concluding from my own experiences within hospitality, events, volunteering, and my education, I’ve seen how these elements can combine to create not just a good worker, but a successful worker. 
 
 



















CV: 
Owen Jones 
26 Bassett Terrace, Llanelli 
+44 7485 102167  jonesowen161@gmail.com 
 
Personal Profile 
A reliable, well organised, and motivated individual with a strong interest in law and public service. I bring real world experience in customer service based roles, event support, and volunteering, demonstrating strong communication, attention to detail, and the ability to perform well under pressure. Eager to begin a career in the legal field and build on a solid foundation of professionalism, problem-solving, and teamwork. 
Education 
College Graduate – Coleg Sir Gar (Graig campus) 
Graduated: 2024 
· Achieved AS Level in Business 
 
· Completed Level 3 studies in Uniformed and Protective Public Services, graded double distinction merit (DDM) 
Secondary Education – Ysgol Glan y Mor 
· 11 GCSEs including English, Maths, and Science. 

Relevant Experience 
Volunteer – Llanelli Goods Shed 
2023 – 40 Hours Completed 
· Assisted in organising events and engaging with members of the community. 

 
· Supported the team in creating a positive experience for guests, developing a deeper understanding of community engagement within the Tyisha Ward area. 
· Developed organisational and team collaboration skills. 
 
Event Steward – Pembrokeshire County Show 
Summer 2023 & 2024 
· Maintained order and ensured public safety across large scale events. 
 
· Demonstrated professionalism, conflict resolution, and calm under pressure 
· Played a key role in maintaining a welcoming atmosphere for visitors. 
 
Additional Work Experience 
Team Member – Pinopolis Family Entertainment Centre, Llanelli 
Jan 2024 – Jan 2025 
· Built strong communication skills by working directly with the public in high pressure situations within peak hours. 
 
· Took on multiple responsibilities including bartending, waitering, and arcade supervision. 
 
· Learned to work efficiently even during understaffed shifts showing resilience and dependability. 
· Worked closely with children and families in the arcade area and childrens soft play, creating a fun and safe environment. 

Key Skills: 
· Strong verbal and written communication 
 
· Professionalism and confidentiality 
 
· Time management and multitasking 
 
· Public engagement and conflict resolution 
 
· Teamwork and independent responsibility 
 
· Ability to work under pressure 
 
· High ethical standards 
 



Covering letter 
Dear Hiring Manager, 
I am writing to express my interest in gaining experience or starting at an entry level role within your legal team. I am currently studying for a degree in Law and Criminology and hope to graduate in 2027. As someone passionate about the justice system and public services, I am eager to apply my growing academic knowledge to real world legal practice and build a meaningful career in the field. 
Alongside my studies, I bring a strong foundation of transferable skills gained through work and volunteering and work. I recently worked at Pinopolis Family Entertainment Centre, where I gained experience in bartending, waitering, and arcade supervision. This role taught me how to communicate effectively, handle pressure, and remain organised in busy environments skills which I believe are highly relevant to legal support and client-facing work. 
I have also volunteered 40 hours at the Llanelli Goods Shed and worked as a steward at the Pembrokeshire County Show in two consecutive years. These experiences strengthened my sense of professionalism, responsibility, and the importance of clear communication skills that I consider essential for any role in the legal sector. 
I am particularly interested in developing my knowledge of legal procedures, client care, and administrative support. I take pride in being reliable, able to take up new information and skills easily, and respectful of confidentiality and detail traits that I know are crucial in a legal environment. 
Thank you for taking the time to consider my application. I would welcome the opportunity to contribute to your organisation and grow my understanding of the legal profession alongside my studies. 
Yours sincerely, 
Owen Jones. 
 













Linkedin profile
https://www.linkedin.com/public-profile/settings?trk=d_flagship3_profile_self_view_public_profile 
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