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[bookmark: _Toc233405778]Introduction
The assignment includes an analysis of the academic and employment skills needed for my chosen career path, an evaluation of academic writing through a similarity report, participation in a collaborative mind map and individual poster activity, a report on virtual collaboration and the use of RefWorks for reference management, and the creation and evaluation of an e-portfolio.
[bookmark: _Toc233405779]Main Body
[bookmark: _Toc233405780] Task 1: Essential Academic and Employment Skills for the future career Path
My future career goal is to become a Network Engineer. Network Engineers are responsible for designing, maintaining, and troubleshooting computer networks that support communication and business operations. To succeed in this profession, it is important to develop both academic and employment skills. These skills help us perform effectively during our studies and prepare us for the challenges of the workplace after graduation.
[bookmark: _Toc233405781]Task 1 (a): Report on Essential Academic and Employment Skills
To become a successful Network Engineer, it is important to develop both academic and employment skills. Academic skills help us achieve success in our studies and build a strong foundation for their future careers. Research skills are particularly important because networking technologies are constantly evolving. Network Engineers must stay updated with new technologies, security threats, and industry standards. Academic writing and referencing skills enable us to communicate information clearly and use reliable sources appropriately. Critical thinking and problem-solving skills are also essential because they help identify and resolve technical issues effectively. In addition, digital literacy and the ability to evaluate information from different sources are valuable skills that support learning and professional development throughout a networking career [1] [2].
Employment skills are equally important in the networking profession. Communication skills allow Network Engineers to explain technical concepts to colleagues, managers, and clients in a clear and professional manner. Teamwork is necessary because networking projects often involve collaboration with other IT professionals, including cybersecurity specialists and system administrators. Time management and organisational skills help ensure tasks are completed efficiently and within deadlines. Adaptability is another important skill, as technology changes rapidly and professionals must be willing to learn new tools and techniques. In addition, technical competencies such as network configuration, troubleshooting, routing, switching, and cybersecurity knowledge are highly valued by employers. [3]
The development of these academic and employment skills will support my career after graduation by improving my professional performance, adaptability, and confidence. These skills will help me work effectively with others, solve complex networking problems, and respond to technological changes in the workplace. By continuously developing these abilities, I will be better prepared to become a competent and reliable Network Engineer capable of meeting the demands of the modern IT industry and contributing positively to organisational success. [4]
[image: ]
Figure 1: shows how employers assess job applicants. According to the World Economic Forum Future of Jobs Survey (2024), 81% of employers consider work experience the most important factor when hiring, followed by pre-employment tests (48%) and a university degree (43%). This shows that while qualifications are important, employers value practical experience the most. For my future career as a Network Engineer, this highlights the importance of gaining both academic knowledge and hands-on experience [1].
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Figure 2: Core Skills in 2025 (With share of employers who consider the stated skills to be core skill for their workforce) [2].

Task 1 
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(b): Evaluation of Task 1
I would assess my performance in this assignment at around 75%. I believe I completed the main requirements of the task and demonstrated a good understanding of the topic. The work was structured clearly, and I was able to include relevant information to support my discussion. Overall, I am satisfied with the quality of my work, although there were some areas where I could have provided more detailed analysis and explanation.
(a) [bookmark: _Toc233405782]Based on Similarity report
The Turnitin similarity report showed a score of 36%. I believe this score is mainly due to the use of technical terms and industry-specific terminology that are difficult to change without affecting their meaning. In some cases, similar wording was necessary to accurately describe technical concepts and definitions. While some sections could have been paraphrased differently, the overall content reflects my understanding of the subject and uses terminology that is commonly used within the field.
[bookmark: _Toc233405783]Task 2: Collaborative Mind Map and Individual Poster
[bookmark: _Toc233405784]		Mind Map (Collaborative): 

Mind Map Link: https://mm.tt/map/4037194957?t=SX39PUuOU1
Mind Map Image:
[image: ][image: ]  
[bookmark: _Toc233405785]		Poster (Individual)
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[bookmark: _Toc233405786]Task 3: Virtual Collaboration and RefWorks
[bookmark: _Toc233405787]		Report on Virtual Collaboration
Microsoft Teams is a cloud-based collaboration platform developed by Microsoft that enables people to communicate and work together online. It has become one of the most popular virtual collaboration tools in education and the workplace because it brings together chat, video meetings, file sharing, and teamwork in a single application. Whether users are working from home, studying remotely, or collaborating across different locations, Microsoft Teams helps them stay connected and productive [1].
One of the main advantages of Microsoft Teams is its ability to support real-time communication. Users can send instant messages, make voice and video calls, organise virtual meetings, and share their screens during presentations. This makes it easier for team members to discuss ideas, solve problems, and make decisions quickly without needing to meet in person. The platform also integrates with Microsoft 365 applications such as Word, Excel, PowerPoint, and OneDrive, allowing several users to work on the same document simultaneously while changes are saved automatically [2] .
Microsoft Teams also helps improve teamwork by keeping conversations, files, and meeting notes organised in dedicated channels. This allows team members to access information whenever they need it and reduces the need to search through long email conversations. Features such as task assignments, calendars, and notifications help teams stay organised and meet project deadlines more effectively [3].
Although Microsoft Teams offers many benefits, there are also some challenges. A reliable internet connection is required for smooth communication, and new users may need some time to become familiar with all of the available features. In addition, poor communication or a lack of participation can reduce the effectiveness of virtual teamwork. However, these challenges can usually be overcome through training, good planning, and clear communication among team members[4].
Overall, Microsoft Teams is an effective virtual collaboration tool that supports communication, teamwork, and productivity. It enables people to work together from different locations while sharing information securely and efficiently. As remote and hybrid working continue to grow, Microsoft Teams will remain an important platform for both education and professional collaboration.

[bookmark: _Toc233405788]		Step-by-step process of using RefWorks with visuals
Step 1 – Create a RefWorks Account
Visit the RefWorks website and create a free account using your university email address, and Sign in to your RefWorks account with your email address and password.
[image: ]
Step-2: Organize References by adding folder
Create folders to organise your references by module, assignment, or research topic.
[image: ] Step 3 – Search for referencing
Search academic references from Google Scholar.
 [image: ]Step 4 – Citation to RefWorks
Click on Cite than a window popup we click on RefWorks to get us into RefWorks tool. [image: ] Step 5 – Import References
Import selected references into your RefWorks library for easy access and management.
 [image: ]Step 6 – Generate a Bibliography
Automatically create a reference list in your chosen referencing style, such as IEEE UWTSD.
[image: ] Step 7 – Save and Share
Save your reference library securely online and share folders with classmates or collaborators if needed.
 [image: ]
Step 8: The final step is to show how to insert a citation using the RefWorks Citation Manager add-ins.
[image: ]
[bookmark: _Toc233405789]Task 4: E-Portfolio Creation and Evaluation
[bookmark: _Toc233405790]		Task 4 (a): E-Portfolio Creation
As part of the Learning in the Digital Era module, I created my ePortfolio using Wix to present the work I completed throughout the assignment. The website includes different sections such as academic and employment skills, the collaborative mind map, individual poster, virtual collaboration, RefWorks, and reflection. I organised the content into separate pages with clear headings, images, and screenshots to make it easy to navigate and understand. Creating the ePortfolio helped me present my work in a professional way while improving my digital skills, organisation, and confidence in using online tools.
Step 1: Create a Wix Account
Visit www.wix.com and create a free account using your student email address. This allows you to access Wix and start building your ePortfolio.
[image: ]
Step 2: Log in to Wix
Sign in to your Wix account using your registered email address and password to access your dashboard and website projects.
[image: ]
Step 3: Create a New Site
Click Create New Site, choose a suitable website category, and select a template or start with a blank site to begin building your ePortfolio.
[image: ]
Step 4: Edit and Design Your Site
Customise the website by adding pages, text, images, headings, colours, and other design elements to create a professional and attractive ePortfolio.
[image: ]
Step 5: Manage the Menu
Organise the website by creating and arranging the navigation menu. Add pages and subpages to make it easy for visitors to access different sections of the ePortfolio.
[image: ]
Step 6: Publish Your Website
Once the website is complete, click Publish to make your ePortfolio available online. You can then share the website link or QR code with others.
[image: ]
[bookmark: _Toc233405791]		Task 4 (b): Illustrative Review of E-Portfolio tool Selection
I chose Wix because it is easy to use and does not require any coding knowledge. Its drag-and-drop editor, professional templates, and customisation options allowed me to design a clean and well-organised website. I was able to add images, links, and different pages to present my work clearly. Although it took some time to learn all the features, the platform was simple to use and helped me create an attractive ePortfolio. Overall, I believe Wix was the right choice because it allowed me to showcase my learning journey in a professional and engaging way while developing my website design and digital communication skills.
[image: ]
Figure 1: Home page of my Wix ePortfolio. 
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Figure 2: About page presenting my professional profile. 
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Figure 3: Task 1 Pages


Figure 4: Task 2 (Collaborative Mind Map) 
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Figure 5: Task 2 (Individual Poster).
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Figure 6: Task 3 (Virtual Collaboration). 
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Figure 6: Task 3 (RefWorks pages). 
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Figure 7: Task 3 (References page).




[bookmark: _Toc233405792]Conclusion
Creating my ePortfolio using Wix was a valuable learning experience that allowed me to present my coursework in a clear, organised, and professional way. It helped me improve my digital skills, organise information effectively, and reflect on the knowledge and experience I gained throughout the Learning in the Digital Era module. Overall, Wix proved to be a suitable platform because it was easy to use, flexible, and enabled me to create an attractive ePortfolio that showcases my learning journey and can continue to support my academic and professional development.
[bookmark: _Toc233405793]References
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INTRODUCTION

This poster summarises the
collaborative mind map and the digital
tools used throughout the Learning in
the Digital Era module. It highlights the
key professional skills developed
through teamwork, communication, and
digital collaboration.

TIME MANAGEMENT

Time management is the ability to
organise, prioritise, and complete tasks
efficiently. It helps individuals meet

deadlines, improve productivity, reduce
stress, and maintain a balance between
academic and personal responsibilities

[1].

Key Points

® Planning tasks

® Setting priorities
* Meeting deadlines
* Work-life balance

COMMUNICATION

Communication is the exchange of
information and ideas through speaking,
writing, listening, and digital platforms.
Effective communication supports
teamwork, improves understanding, and
strengthens professional relationships
[1.2].

Key Points

Active listening
Presentations
Constructive feedback
Digital communication

COLLABORATION

Collaboration is the process of working
together to achieve shared goals. It
encourages teamwork, knowledge
sharing, mutual support, and respect
among team members [2].

Key Points

Teamwork

Shared responsibility
Trust

Coordination

Employers assess job applicants based on:
(World Economic Forum, Future of Jobs Survey 2024)

—
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[1] T. Leopold, A. Di Battista, X. Jativa,
S. Sharma, R. Liand S. Grayling,
"Future of jobs report 2025", in World
Economic Forum.
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My Digital Learning Journey Through an e-Portfolio
Student: Abdul Basit Sedique | Student ID: 2540728
Module: ACCA-4025 Learning in the Digital Era | Group 1

Lecturer: Koushik Modak

DIGITAL LEARNING ACTIVITIES

Throughout this module | completed several learning activities to
develop my academic and professional skills.

Academic Skills Report - Analysed essential academic and
employability skills for my future career.

Similarity Report Evaluation - Evaluated my work and reflected on
academic integrity.

Collaborative Mind Map - Worked with my group to develop a digital
mind map.

Individual Poster - Designed an academic poster to present key learning
outcomes.

Microsoft Teams Collaboration - Communicated and shared work
virtually with team members.

RefWorks Referencing - Managed academic references and citations.
Wix E-Portfolio Development - Created an online portfolio to showcase
my learning journey.

DIGITAL TOOLS USED
5

Various digital tools supported my learning, collaboration, and portfolio
development.

© Microsoft Teams
© Wix Website

© Refworks

© Turnitin

© Google Scholar

o Microsoft 365

© Internet Resources

COLLABORATION

Working on the collaborative mind map using digital tools helped me
share ideas, listen to others, give and receive feedback, and solve
problems together. It improved my communication, teamwork, and
leadership skills.

Core Skills in 2025
(Share of employers who consider

ki 25 core skats fo thoir workforce)
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About
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[3] T. S. Roberts, Online collaborative
learning: Theory and practice, IGI
Global, 2004.

T. Cvetkovski and V. C. Tomanovic,

ED TO KNOW," pp.471, 2025.

SCREENSHOTS FROM MY WIX E-PORTFOLIO

PROBLEM SOLVING

Problem-solving involves identifying challenges,
analysing information, evaluating possible solutions,
implementing appropriate actions, and reviewing
outcomes for continuous improvement [3.1].

Key Points

Identify problems
Analyse information
Evaluate solutions
Decision making

ADAPTABILITY

Adaptability is the ability to adjust to changing
situations, learn new technologies, and remain flexible
when facing new challenges in academic and
professional environments [3.2].

Key Points

Continuous learning
Flexibility
Resilience
Innovation

LEADERSHIP

Leadership is the ability to motivate, guide, and support
others while making informed decisions and
encouraging teamwork to achieve shared goals [4].

Key Points

Motivation
Decision making
Guidance
Accountability

REFLECTION

Creating the collaborative mind map and individual
poster helped me improve my communication,
teamwork, and problem-solving skills. Working with
others allowed me to exchange ideas, organise
information effectively, and understand the importance
of collaboration in achieving shared goals. Using digital
tools throughout this activity also increased my
confidence in presenting information professionally.

[4] J.-B. R. Souppez, “International Journal of Mechanical
Engineering Education,” Engineering employability skills:
Students, academics, and industry professionals.
perception, vol. Volume 53, no. Issue 1,2023.
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Cell" e to my Learning in the Digital Era ePortfolio.

My name is Abdul Basit Sedique, and | created this
ePortfolio to present my learning journey throughout the
Learning in the Digital Era module. This portfolio showcases
the knowledge, skills, and experiences | have developed
while completing the module’s activities and assessments.
Throughout this module, | have strengthened my academic
writing, critical thinking, research, digital literacy,
communication, teamwork, and problem-solving skills.
have also gained practical experience using digital tools
such as Microsoft Teams, RefWorks, and Wix to support
collaboration, academic research, and professional
presentation.
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To become a successful Network Engineer, it is important to develop both academic and employment skills. Academic skills help us
achieve success in our studies and build a strong foundation for their future careers. Research skills are particularly important because
networking technologies are constantly evolving. Network Engineers must stay updated with new technologies, security threats, and
industry standards. Academic writing and referencing skills enable us to communicate information clearly and use reliable sources
appropriately. Critical thinking and problem-solving skills are also essential because they help identify and resolve technical issues
effectively. In addition, digital literacy and the ability to evaluate information from different sources are valuable skills that support
learning and professional development throughout a networking career [1] [2].

Employment skills are equally important in the networking profession. Communication skills allow Network Engineers to explain
technical concepts to colleagues, managers, and clients in a clear and professional manner. Teamwork is necessary because
networking projects often involve collaboration with other IT professionals, including cybersecurity specialists and system
administrators. Time management and organisational skills help ensure tasks are completed efficiently and within deadlines.
Adaptability is another important skill as technology changes rapidly and professionals must be willing to learn new tools and
techniques. In addition, technical competencies such as network configuration, troubleshooting, routing, switching, and cybersecurity
knowledge are highly valued by employers. [3]

The development of these academic and employment skills will support my career after graduation by improving my professional
performance, adaptability, and confidence. These skills will help me work effectively with others, solve complex networking problems,
and respond to technological changes in the workplace. By continuously developing these abilities, | will be better prepared to
become a competent and reliable Network Engineer capable of meeting the demands of the modern IT industry and contributing
positively to organisational success. [4]
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university degree (43%). This shows that while qualifications are
important, employers value practical experience the most. For my
future career as a Network Engineer, this highlights the importance
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Figure 2: Core Skills in 2025 (With share of employers who consider
the stated skills to be core skill for their workforce)
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() Based on Similarity report

The Turnitin similarity report showed a score of 36%. | believe this score is mainly due to the use of technical terms and industry-
specific terminology that are difficult to change without affecting their meaning. In some cases, similar wording was necessary to
accurately describe technical concepts and definitions. While some sections could have been paraphrased differently, the overall
content reflects my understanding of the subject and uses terminology that is commonly used within the field.

(b): Evaluation of Task 1

1would assess my performance in this assignment at around 75%. | believe | completed the main requirements of the task and
‘demonstrated a good understanding of the topic. The work was structured clearly, and | was able to include relevant information to

support my discussion. Overall, | am satisfied with the quality of my work, although there were some areas where | coud have provided
more detailed analysis and explanation.
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Report on Virtual Collaboration

Microsoft Teams is a cloud-based collaboration platform developed by Microsoft that enables people to communicate and work together
online. It has become one of the most popular virtual collaboration tools in education and the workplace because it brings together chat,
video meetings, file sharing, and teamwork in a single application. Whether users are working from home, studying remotely, or
collaborating across different locations, Microsoft Teams helps them stay connected and productive (Microsoft, 2024).

One of the main advantages of Microsoft Teams is its ability to support real-time communication. Users can send instant messages, make
voice and video calls, organise virtual meetings, and share their screens during presentations. This makes it easier for team members to
discuss ideas, solve problems, and make decisions quickly without needing to meet in person. The platform also integrates with Microsoft
365 applications such as Word, Excel, PowerPoint, and OneDrive, allowing several users to work on the same document simultaneously
while changes are saved automatically (Microsoft Learn, 2024).

Microsoft Teams also helps improve teamwork by keeping conversations, files, and meeting notes organised in dedicated channels. This
allows team members to access information whenever they need it and reduces the need to search through long email conversations.
Features such as task assignments, calendars, and notifications help teams stay organised and meet project deadlines more effectively
(Cisco, 2024).

Although Microsoft Teams offers many benefits, there are also some challenges. A reliable internet connection s required for smooth
communication, and new users may need some time to become familiar with all of the available features. In addition, poor communication
ora lack of participation can reduce the effectiveness of virtual teamwork. However, these challenges can usually be overcome through
training, good planning, and clear communication among team members.

Overall, Microsoft Teams is an effective virtual collaboration tool that supports communication, teamwork, and productivity. It enables

people to work together from different locations while sharing information securely and efficiently. As remote and hybrid working continue
to grow, Microsoft Teams will remain an important platform for both education and professional collaboration
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Step-by-step process of using RefWorks with visuals

Step 1-Create a RefWorks Account
Visit the RefWorks website and create a free account using your university email address, and Sign in to your RefWorks account with

your email address and password.

RofWorks

Login toRefWorks

[ r—

- °

Step-2: Organize References by adding folder
Create folders to organise your references by module, assignment, or research topic.

Add older
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Step 3- Search for referencing
‘Search academic references from Google Scholar.
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Step 4 - Citation to RefWorks
Click on Cite than a window popup we click on RefWorks to get us into RefWorks tool.
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Step 5-Import References

Import selected references into your RefWorks library for easy access and management.

[ import eterences
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Step 6 - Generate a Bibliography
Automatically create a reference list in your chosen referencing style, such as IEEE UWTSD.
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Step 7~ Save and Share

Save your reference library securely online and share folders with classmates or collaborators if needed.
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