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TASK A – (Reflective Learning Log 1 - 500 words – First Experience of Placement)
Recommend to link the reflective experience to two different key themes.
	My first experience of placement went well. I chose PGL as my placement of choice because of their ability not only to let me complete my placement but to also give me an experience I would never forget. “PGL is more than just a job; it’s a lifestyle, an experience, it is being part of a team, making a difference, learning, growing and having fun doing so” (Pgl.co.uk, 2019) The first two weeks I underwent training on how to be a group leader. I chose to do my placement as a group leader as it shares the same characteristics as a coach/teacher, something that I would want to do as a future job. “Group leaders are the key liaison and main contact point for school staff, students and parents”. (Yleuk.com, 2019) A group leader at PGL is the first member of staff guests see and interact with when they arrive on centre and it is solely focused on guest facing, so necessary training was required in order to be a good group leader at PGL. Due to my role being heavily guest facing, I used my skills from my coaching module and implemented them into my role. I found that doing this made my life easier when it came to guest facing and offering my services as a group leader to our guests. 
Part of my role as group leader requires me to use the coaching skills, I have developed over my two years at university, in the evening I must do evening entertainment, this can be in a form of a quiz show, sports night or other fun activities. I struggled at training with some of the evening entertainment sessions as they aren’t something, I would usually do but throughout the training I received I was able to run the sessions smooth enough that I could have up to 48 children and ensure they have fun.
Leadership in my role has a huge impact on the experience our guests have whilst on centre and in the first few weeks of placement this was apparent. When greeting guests as stated before I am the first member of staff they interact with and it is my job to get them to activities on time and ensure that everyone has a good time. In the mornings I wake up the guests by shouting out their school name, this may be at 7:00am for example and it’s my responsibility to get them to breakfast at the designated slot they have. This also goes for getting them to the river team on time as well. If I am late getting the guests to the Pod talk/River talk then it might affect the whole day as time management at PGL is vital. It is on myself to make sure the day runs smoothly before and after their time on the river. The first week at PGL I had a few hiccups as I bought my group to their Pod talk/River talk 15 minutes late and I could see the impact it had on the scheduled timings set by the management team. I ensured that after this mistake I would get my guests on time every day. Since then I have not had any problems, I make sure that my guests are ready at least 10 minutes before their scheduled meeting times so everything can run smoothly as a result. 







TASK A – (Reflective Learning Log 2 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	After the first few weeks of being on placement, I found myself becoming more confident being the first staff member guests see on site. I found myself talking to the guests more than I had done in the first weeks of placement. I started to go out on the River Ardeche so I could get to know my guests, despite having no water qualifications and not knowing how to canoe and not being paid to go out there, I thought this would be ideal in helping me to get to know the guests as I only see them whilst they are on centre and to also put more experience behind me out on the water. At the end of the day, practice makes perfect and that is what I’m striving to do. “The more efficient you are with your practice time, the more quickly you’ll learn and the faster you’ll excel.” (Gelfo, 2018) Every time I go out on the River, my paddling skills get better. My river leaders saw the potential in myself and have agreed to give me my own boat so they can teach me the techniques needed to pass relevant courses before I even get to them, as well as do a little coaching whilst out on the river. This agreement has allowed me to coach my guests and teach them how to paddle as well as increase my experience as a paddle instructor. It has also opened a doorway for a future job career, one I did not see myself doing ever as I am not the most comfortable when it comes to water. 
During the mid-point of my placement. All staff members started to get closer together because we see each other every day and we have to all work as a team to ensure our guests are having the best time possible at PGL. With other staff members and I getting closer it has allowed us to reflect the same sort of energy that we have onto the guests. The guests love it, they see the staff members having fun, they automatically want to join in on it, that’s what makes my experience here so positive. The fact that I can work with friends I’m with daily and have fun with my guests and generally having a good time is perfect.
Due to the feedback my guests have given to my managers, my manager decided that it was time to give me a bit of a challenge and be a mentor to a new group leader that had come to Domaine de Segries from another centre in England. Mentoring was something that I had done back in my coaching module in university, so it almost seemed second nature to me. What is mentoring? “Mentoring is a system of semi-structered guidance whereby one person shares their knowledge, skills and experience to assist others to progress.” (Ppd.admin.cam.ac.uk, 2019). My task was to fulfil this quote and teach, mentor and assist this new groupie, ready for her own group in a few days’ time. I had to give feedback to her on how I thought she was doing, what went well, even better ifs. This allowed her to adapt to a new centre and it also helped her with her confidence as she was extremely nervous for her first group to arrive.





TASK A – (Reflective Learning Log 3 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	At this point during my placement I had settled in very well. I now know the works of the centre and how it runs when we have new arrivals and departures. Knowing the timings of arrivals, activities and departures is almost second nature now, I don’t have to look at rotas or schedules, If I was unsure of anything I would just speak to my river leaders to confirm timings, this helped a lot with the communication side of my role. Being in constant contact with the relevant staff is so important at PGL, simply because it helps everything run smoothly rather than me running to the rota leaving my guests confused on what time they must be ready by. “bad communication leads to errors, failure, effective communication helps prevent these errors” (Sherman, 2019). After a few groups left the centre with bad feedback, I realised how important it is to always be there for the guests and provide excellent guest service. 
In any company, consumer experience and guest service are vital. “customers don’t just buy a product; they perceive the entire process as an experience or memory they recall when doing business with the company again”. (Gautam, 2017). Due to its importance, I tried my best to go above and beyond my call of duty to ensure that all my guests had the experience they were looking for. This came in the form of being enthusiastic with the children, doing fun activities/games with them whilst they are on centre, always being there for my party leader and teachers and doing my best to give them what they need/want. Building relationships with the guests is equally as important. Letting them know that I am not there to boss them around but to be there as a friend on centre has really helped with group control and punctuality to activities, my groups know that we can all have fun but when it is time to listen to what needs to be said by myself or the river team they know to be quiet. This is one of the first things I say to my guests as they arrive on centre. I express how important it is to listen to instructions whilst out on the river and out on excursions with myself to Vallon Pont D’Arc, the Haribo factory or at the Orgnac caves as they could potentially harm themselves out on the river or get lost whilst in Vallon. 
During the mid-season the centre had a few staff members go on holiday therefore we were short on staff. I found myself covering in other departments such as the kitchen and other hospitality roles such as housekeeping. I was asked to help these departments because it is so important to ensure that everything runs smoothly. If one department is struggling the whole centre will struggle as a result and from the struggles, bad reviews will follow, that is something that PGL does not want. 







TASK A – (Reflective Learning Log 4 - 500 words – Near end of Experience)
Recommend to link the reflective experience to two different key themes.
	Towards the end of my placement, I have learnt a lot in terms of how an activity centre like PGL is run and how on a day to day basis things get done. Communication is a key part in keeping PGL one of the top activity centres in France and in the UK. Without the communication skills from each staff member, day by day, this centre will get worse. Staff meetings are held every Friday at 6:30pm, the meetings purpose is to pass on information about the centre and its departments, we also get feedback from senior staff and teachers in the form of an ABCD card (Above and Beyond the Call of Duty). These meeting really help me in terms of knowing what to do in order to get good feedback and to help the centre run efficiently with little problems. 
The operational management of PGL makes my life as a Group Leader very easy. I don’t have to worry about much as managers and staff from all departments communicate on the regular and with us all living together on centre, passing information from one person to another is not hard at all. When I am covering someone else’s group, they will always write down what the plan is for that day, timings, activities and any problems that I may need to know about, it will always be written down before I receive the folder the next morning ready to cover the group. 
I’m the type of person who works better with recognition and praise. PGL are very good at recognising hard work and praising when needed. When I go out on the river with my group, I will usually work 14 hours. Anywhere from 7am to 10:30pm, even though going out on the river is my choice I don’t have to go and I don’t get paid for it, I still choose to go, my managers have recognised that I have been doing all this work by volunteering to do so. I get a lot of praise because of this and it helped me be a better employee for PGL as I find myself working harder than I did at the beginning of the season.




TASK A – (Add 250 words on link to future Continued Professional Development and Reference list based on total referenced material in Task A)
	Continued Professional Development post placement (250 words - Link to pre placement module)
My experience at PGL was something that I did not expect when accepting a contract to do placement out here in the south of France. I enjoyed working here so much I have decided to return for another season next year however not as a group leader but as a paddle instructor. 
Whilst out on the river I received training from my river leaders, I have learnt more in the 3 months that I have been on centre than some other staff members that have gone to college for 2 years to study paddle sports. My river leaders and Chief instructor all want me to enrol into the winter paddle school during the winter so I can get my qualifications to be a paddle instructor next season. This is something that I am very keen on doing and something that I didn’t expect to come around as before coming on placement I turned down Rockley and PGL Mimosa because they were focused on water sports. I came to PGL Domaine de Segries because I would have a job that didn’t involve being on the water, now that has completely changed, and I look forward to training more and having a job on the water. 
To conclude, from my experience at PGL, I strongly believe my future job will lie at PGL as a Paddle instructor then maybe the year after, train to become a River leader. I can see the progression clearly, all I need is the qualifications which I am determined to get, I already have the support from my managers and my Chief instructors who are putting my name forward to the paddle school in the winter so I can achieve the qualifications that I need for next season. I have already received training as well by opting to go on the river with my group, training that includes turning on the move, turning on the spot, ferry gliding, breaking in and out of eddies and boat rescuing, everything I would need to achieve my canoe leading award.
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TASK B – (YouTube Video – 10 x 1 min integrated video) (Experience, Roles, Improvements)
NOTE – Make sure the link works correctly 
	
Website Link – 

Link Password – 

Video Duration – 

Device used to create video –

Software used to create video –

Production contributors 
	Name
	Position
	Organisation

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	








TASK B – (Picture Board – 5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)
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	This is arrivals, when a new group arrives, their coach will park up where these coaches can be seen. Once they park up, I get onto the coach and introduce myself as their group leader. I will also ask them how their trip from the UK was or how their experience was at Mimosa (depending on where they’ve come from). Once I have done that, I give them a quick brief on what is happening on that day. After finishing the brief, the guests will get off the coach and I will take them to their accommodation which will be village 3 
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This is Village 3, this is where my guests will be accommodated for their stay at Domaine De Segries. After their quick brief on the coach they come here and put their suitcases underneath the marquee, located at the centre of this photo. Before they go to breakfast/dinner (dependant on time of arrival) I will do a site tour and tell them what they can do whilst having free time after the river and before evening entertainment
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This is the servery. The servery is where guests and staff have breakfast and dinner, lunch will be served on the river. Guests will line up in single file lines and wait until I tell them they can go and collect their food from the kitchen staff who will be stood behind the counter at the far end of this picture. Before they get their food and drinks, I will notify them what tables to sit on depending on what is free. All group leaders will pick a set of tables either circle or rectangle and the guests will have to sit on them, this way we can fit two groups in at the same time.
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	This is the playing field. This area is where free time and some evening ents take place. Most evenings the field is packed with guests playing football, volleyball and other sports such as rounders and frisbee. The ents we as group leaders hold on the field are Wacky Races, Sports Night and Capture the flag. When the weather is hot, we will hold a water fight on the field to cool the guests off after a long hot day on the river.
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	Ping Pong tables and free time.
These Ping Pong tables are used daily by our guests. With amazing weather and no wind these tables will be used constantly as soon as the groups get back from the river. During evening entertainment, I have held Ping Pong tournaments for my group, and they loved it. During their free time, they can go to the bar situated inside the orange building and put a deposit of 5 euros for a pair of paddles and a ball. They can get the deposit back if they return everything in working order. 









TASK B – (Picture Board Cont.–5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)

	[image: ]



[image: ]
	Disco room.
This room is where we hold all our discos and some ents such as The Cube and Big Euro Million. 
Disco starts at 9pm and ends at 10:30pm. During disco I will use a laptop and play songs that the guests enjoy although requests are not allowed, many guests still come in and enjoy themselves. As a group leader, I will do the groupie dances that we had learnt during our training in the first week of placement. I enjoy disco because guests tend to come out of their shell and get involved with the dances.

Stage area/River talk
The stage area is my favourite place on centre simply because of the River talk. The river talk happens after my site tour and before the guests leave for Day 1 of their 32km decent down the River L’Ardeche. Here where we sit our guests down on the benches and red chairs in the middle, myself and my river team will fill the barrels full of water and have jugs so we can throw it over the guests. During the river talk we do chants for every rapid they will encounter on the river. If they don’t repeat the chant loud enough then we throw water over them. At PGL we like to call water, Liquid Enthusiasm, as when you get hit by it you automatically become enthusiastic. During the Trois Eaux chant, I get down from the stage and get soaked whilst the guests are chanting “Trois Eaux x3, a wet groupie is a happy groupie” 
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	Departures
When groups depart to go out on the river, I will get on the mic and wish them a good trip down the river and usually have a laugh saying that a few of them will capsize. Once they leave, I am then on break until they get back from the river, in which case I will get back on the coach and ask how their day was. If the group is departing to go back to the UK or to head down to PGL Mimosa, I will help pack the bags onto the coach and wish them a safe journey. At this point I would receive a feedback card that I take to the office. Almost all of the feedback cards have been very positive.
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	The Ardeche
This photo was taken during Day 3 of the 32km decent. 
This is what the paddle instructors and river leaders do every day, they teach the guests how to paddle and coach them when necessary. They will also lead them down rapids to ensure the guests are taking the safest line possible. Even though its not my job and I do not get paid for it, I go out on the river almost every week. I sacrifice my breaks and volunteer my help to the river team. Usually you have to be qualified to be in the boat that I am in on this picture however my river leaders were extremely impressed with my progress paddling they decided to give me an instructor boat and give me jobs that the instructors are supposed to do, so they can further train me ready for when I come back next year to be a paddle instructor. 
Being out on the river also helps me build relationships with my guests as I am with them all day both on river and on centre. 
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	Excursions
Whilst some groups only come for 3 days and don’t have time to do huge excursions, they do have time to go to Vallon in the evening of day 2. At vallon the guests can roam the town and buy gifts for their families. Before I set them off, I let them know the boundaries where they can or cant go and what time they should be back in the centre square for, ready to go back to centre. 
With groups who stay for the whole week, usually the fourth day of their trip will be dedicated to excursions. In this picture, I took my guests to the Aven d’Orgnac caves, an underground ancient museum where it shows you the creation of the Ardeche gorge, along with how rocks form and grow beneath the surface. My responsibility on excursions is to be a tour guide and a point of contact. Anything that may happen to the guests is completely down to the party leader and the supporting teachers as they are off site.















TASK C Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
NOTE – You will need to complete additional copies if you have more than one provider.

	
Report will be sent to Andrew Thomas as soon as possible by Annie Harris (Line manager) due to work demands a report can not be completed yet 








TASK C Continued Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
	





TASK C Evidence – Ethics Form – Signed by Organisation and Lecturer 
[image: ][image: ]NOTE – You will need to complete additional copies if you have more than one provider. 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Post Placement Review and Feedback 
	Dear Participant

Many thanks for your involvement in the work placement. I hope that you had a positive experience. The University of Wales Trinity Saint David reviews the provision annually for enhancement purposes and so we would be pleased to hear your feedback on any aspect of the placement.  

Yours sincerely 

Andrew Thomas, Placement Coordinator Sports Management Portfolio

	Name of provider’s organisation:
	
PGL


	Name of student:
	Frank Joseph


	What were the positive aspects?

	Living and working in a foreign country
Meeting new people 
Working a job completely different to previous jobs
Experiencing new activities e.g canoeing/kayaking
Being a point of contact and having responsibilities 
Engaging with children and ensuring they’re having a good time



	Were there any problems?

	During my placement I did not feel like there were any problems that may have affected my stay out in France




	Do you have any recommendations for enhancement for the future?

	N/A




	Signed:
	F.Joseph


	Name in block capitals:
	Frank Joseph

	Position (please tick one):
	☐ Placement Provider
☒ Student
☐ Placement Tutor
	Date:
	27/07/19








TASK C Evidence – Student Placement Induction Checklist 
	Student Name:

	Frank Joseph


	Name of Placement Provider organisation:
	PGL 




	Placement Site Address:
	Segries, 430 Chemin de la colonie, Vagnas 07150





	Health & Safety Issues
	No 
	Yes
	Date

	1. Introduction to key staff members and their roles explained
	
	x
	27/7/19

	2. Location of welfare facilities (e.g. toilets, kitchen, rest room, showers, etc.)
	
	x
	‘’ ‘’


	3. Emergency procedures
	
	x
	‘’ ‘’

	4. Copy of safety policy received or location known
	
	x
	‘’ ‘’

	5. Location of first aid facilities and contact for first aiders
	
	x
	‘’ ‘’

	6. Fire procedures and location of fire-fighting equipment
	
	x
	‘’ ‘’

	7. Accident/incident reporting and location of accident book
	
	x
	‘’ ‘’

	8. Use/control measures for hazardous substances in the workplace (e.g. COSHH) – if applicable
	
	x
	‘’ ‘’

	9. Display Screen Equipment Regulations and associated procedures – if applicable
	
	x
	‘’ ‘’

	10. Manual handling procedures – if applicable
	
	x
	‘’ ‘’

	11. Protective clothing/equipment arrangements – if applicable
	
	x
	‘’ ‘’

	12. Instruction on equipment you will be using (list equipment)
	
	x
	‘’ ‘’

	13. Specific training for tasks to be undertaken
	
	x
	‘’ ‘’

	14. Specific information relating to risk assessments covering tasks to be undertaken
	
	x
	‘’ ‘’

	15. Location of health and safety information and advice
	
	x
	‘’ ‘’

	16. Specific disability related induction issues
	
	x
	‘’ ‘’

	17. Other issues covered/to be covered please state:
	
	
	

	

	
	
	




As a minimum, the topics listed above should be included within the induction that you provide for the student on placement, preferably on their first day. Please check off the subjects as they are covered.

PLACEMENT PROVIDER CONFIRMATION

I confirm that the student has been provided with the induction specified above:
	Signed:
	A.Harris 


	Print Name:

	Annie Harris

	Position:

	Guest Care Manager
	Date:
	27/7/2019




STUDENT CONFIRMATION

I confirm that I have been provided with an appropriate induction as specified above:
	Signed:
	F.Joseph


	Print Name:

	Frank Joseph


	Position:

	Group Leader
	Date:
	27/7/2019




NOTE – If this is not completed please ask your supervisor on the placement to complete ASAP. However, please inform the placement coordinator at the earliest possible opportunity if this procedure does not take place.
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This form must be completed and approved prior to undertaking any activity with the organisation. It
will need to be signed by the student, placement organisation and a sports lecturer.

SECTION A: About You (Student)

Full Name: Frank Joseph
Facully/SchoolCentre: ‘Sport, Health and Outdoor Education
Campus: Swansea Business Campus
E-mall address Trankiosephinr@gmall.com
Contact Telephone Number: 07377997385
Student Number: 1701389 Undergraduate | &

X Taught
Programme of Study: International Sports Management Postgraduate
Director of Studies/Supervisor Andrew Thomas Research | [
SECTION B: Placement Activity Organisation (Employer)
Does the activity involve collaborators outside of the University? | YES [IIEI| NO [ 0
If Yes, please provide the name of the external organisation and name and contact details for the
main contact person:
Organisation PGL N
Contact person narme | Annie Harris B g
Contact person e-mal address | annie.naris@pgl-co.uk
Contact telephone number | 033 4 75 38 63 99
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Will the activities include:

X E vES
Use of a questionnaire or simiar resaarch instrument? =
Use of interviews? o

Use of diaries?

Participant observation with their knowiedge?

Participant observation without their knowiedge?

Use of picture, video or audio recording?
‘Access [0 personal or confidental information without the participants’ specific
consent? __ .
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If you have answered yes 1o any of the above then please explain below:

Afler my evening entertainment with the guests of PGL, | will be holding a reviewing session to
gather feedback on the activity, | will also be receiving ABCD (Above and beyond call of duty) cards
at the end of their stay, this will act as a questionnaire on my performance as their Group leader |
1 will be observing all participants/guests at all time whilst | am with them on centre and off centre
with their knowledge. It is my job to make them feel welcome and be a person they can come and
Spezk to, as their group leader | am their main point of contact with the PGL centre. If they have
any inquires about their stay o the activilies they will be participating in, they will be coming o me
and asking

1wl be using a picture board to show my involvement with PGL and what | am doing as a Group
Leader, | have had permission {o take photos of the centre, however photographing children
directly will not be allowed

As my role at PGL requires me to do evening entertainment and off centre excursions with the
guests, | wil have access o confidental information to a certain degree, due to the new GDPR
regulations | will not have access to full names and addresses. only their first name/iniials and
what school they come from, along with any medical/dietary nceds they may have.
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Trinity Saint David

[Those who could be considered o have a particularly dependent relationship o
| with the investigator or a gatekeeper?

People engaged in legal actiies? o
thers (please identiy) =

i you have answered yes o any of the above then please explain below.

1 will be photographing the backs of children to ensure | don't show their faces and | will be
photographing other members of staff at PGL who all over the age of 18 and are competent (o give
consent. | will be taking photos of the nightly disco and off centre activities/excursions such as the
Ardeche decent on the fiver and excursions to Vallon Pont d'Arc

pated Risks (Student)

e any anticipated risks that may adversely affect any of the participants, the student
and/or the University, and the steps that will be taken to address them.
Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data,
| sensitive organisational information
| Guests of PGL may exparience ‘emolional distress such as homesickness as they are away from
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SECTION D: Intended Participants (Student)

[Who are the intended participants:

z
o

Students or staff at the University?

Adults (over the age of 18 and competent to give consent)?

Vulnerable adults?

|
L

Children under 187

Prisoners?

Young offenders?

ojojojo|olo
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¥ University of Wales

Trinity Saint David

Sports Ethical Awareness Form

[Tiose who could be considered 1o have a parlicularly dependent relationship
| with the investigator or a gatekeeper?

People engaged in ilegal activiies?

‘ Ohers (please idenify).

[T you have answered yes to any of the above then please explain below:
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Disclosure and Barring Service
If the activity involves children or vulnerable aduits, a Disclosure
and Barring Service (DBS) certificate may be obtained before any
contact with such participants.

Do you need a DBS certificate for this role?

Has a DBS certiicate been obtained?
yes, add picture copy below
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T =

pated Risks (Student)

Gutline any anticipated risks that may adversely affect any of the participants, the student |

andlor the University, and the steps that will be taken to address thom.

For example: emotional distress, financial disclosure, physical harm, transfer of personal data,
| sensitve organisetionl information

| Guesls of PGL may experience emotional distress such as homesickness as they are away from
home and for some it may be their first time abroad away from their families. They may also
experience physical harm such as cuts, bruises and fractures however | have been trained to
standard in which | wil be able o handle such events

Risks to student

For example: personal safety, physical harm, emotional distress, risk of accusation of
harm/impropriety, conflict of interest

Being away from home in another couniry for at least 3 months will be hard and | may experience
‘emotional distress however | am sure | will overcome this by keeping myself busy with the guests
and doing various actvities throughout the day. | may also be at isk of accusations however if
follow strict PGL policies, this will be a very low threat to myself.

Universityfinstitutional risks
| For example: adverse publicily, financial loss, data protection

W

Control measures.

List measures put in place to limit and manage any of the risks identified above
First aid training

Group leader training

Excursion training

Evening Ents training

Knowledge of PGL policies and regulations

Knowledge of fire procedures

GDPR training
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