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What is the effectiveness of the use of modern technologies within the workplace?
Technology is such a basic part of the 21st century workplace that any business without some level of technical knowledge will not succeed, It is that critical. In this essay the smart phones, social media and storage of information such as photos, documents, and files would all show the effectiveness of the use of modern technologies within the workplace. For example in the health and social care,  employee productivity and efforts have been improved, allowing them to place more emphasis on more important things such as precision and creativity. The level of expectation of clients and co- worker has also changed, as a result of technology in the workplace. Keeping everyone connected on a constant basis. For instances, when it comes to business, you can not stay in business if you do not have the numbers right. Modern spreadsheets, excel, with hundred of computational formulas, helps to ensure accuracy. Accounting programs like QuickBooks allows you to accurately keep inventory make and record sales, manage and pay bills, and handling payroll. 

Some of the tools for marketing information gathering are:-

ICloud is a storage system created by apple. It allows owners of any apple products such as MacBook, iPhone, iPad to store and backup photos, videos or documents using it. Through this process, it allows you to share pictures and other information between your different apple products. For instance if you take a picture on your iPhone and will be able to see it on your MacBook. Or you can create a notification in your calendar on your MacBook and it will appear on the calendar on your iPhone without having to add it.

The benefits of an iCloud
· Security: - in the case of your device lost or stolen, it cannot be used by anyone else. Unless their break into your iCloud account.

· More storage space: - iCloud offers 5GB of free additional space.


· Synchronise stuff between your apple products:- Photos and calendars can be taken on your iPhone and sent to your iPad or MacBook

· Automated backup: - your device is backup without you even knowing. This is configured automatically. The advantage of this is that if your device breaks you can get a replacement and restore everything onto it. This means your new device will have all the features from your old device without you having to manually copy it. 






Below is a diagram illustrating the ICloud features



	Product
	Operating system needed

	Apple computers
	MacOS 10.75or newer

	iPhone
	iOS 7 or newer

	iPad
	iOS 7 or newer

	Windows computers
	Windows 7 or newer






Dropbox: - this is a method for personal cloud storage. It is commonly used for individuals to back up ones files online. In addition to storing the files, one can share them with friends and colleagues using drop box. Documents, pictures, presentations and videos can all be stored in drop box. However, to store, retrieve and manage your files, one can use dropbox application.  This application is compatible with mac, windows etc. moreover, there are dropbox applications for smartphones. They can be downloaded using any smart phones running on android, iOS, and even on blackberry.



Advantages of dropbox: - 
· It is completely free. There is no upfront charge or any additional charges once you start using the service.

· It is designed in a way that you will be able to access the latest version of every file. Example if you update a document using your smartphone, you can download the same updated document using a computer.


· Dropbox is an idea platform for backing up information. This means that if your computer crashes or your smartphone is lost, you can easily use dropbox to access all the files that were in them. By so doing will save you from all the troubles.




Disadvantages of dropbox:-

· One of the disadvantages of dropbox is that the administrators or developers who maintain the service have the right to delete information from free, inactive accounts. It means that if you store some information on dropbox and abandon the account for a few months, it is unlikely that you will get it after you log back.


· There are serious concerns about the security of dropbox. There have been cases or issues of servers being hacked and information stolen. Currently, the encryption used to secure user data on dropbox is only known to the developers. Users are not allowed to perform encryption on their information before uploading it on dropbox.


· In summary, dropbox is an amazing method to store and share files online. However, it is for casual files and not used for important documentations. 

One drive- is a storage that allows you to easily backup, store and share videos, documents and more on anywhere, on any device. If you have a Microsoft account it comes with a huge amount of free online storage. It saves time.

Advantages of one drive- 

· All documents are saved in one place and can be accessed everywhere via internet.
· One drive offers users 15GB of free storage space as well as the chance to earn extra free storage space.
· Easy organisation you can store any kind of files on one drive. Examples photos, video and windows PCs or mobile devices.


Disadvantages of one drive
  
· Data security- they are concerned with the safety and privacy of important data stored remotely.
· User ability-be careful when using drag/drop to move a document into the cloud storage folder. 
· Developer has the right to delete information.
· If you loose your device, all your private information will be shared.
· You need internet access at all time.


Smartphone are a class of mobile phones and of multi purpose mobile computing devices. They are distinguish from features phones by their stronger hardware capabilities and their extensive mobile operating systems which facilities wider software, internet (including web browsing over (mobile broadband) and multi media, functionality (including music, video, camera and gaming) along side core phones functions such as voice calls and text messaging. Smartphones typically includes various sensors that can be levelled by their software such as magnet meter, proximity, sensors, and barometer. 
                                                       APPLE IPHONES x5                      Samsung Galaxy S10                                                         
	Size
	5.8inches
	6.1inches

	Resolution
	1125x2436 pixel
	1440-3040pixel

	Pixel density
	459ppI
	550ppI

	Technology
	OLED
	DYNAMIC AMOLED

	Screen-to-body ratio
	82.64%
	88.66%

	Peak brightness
	625cd/m2
	-

	Features
	HDR vid support pressure sensitive, scratch resistant glass, ambient light sensor, proximity sensor
	HDR video support scratch- resistance glass ambient light sensor, proximity sensor.

	
	
	





INFORMATION GATHERING
Social media has revolutionised how companies communicate with listening to and learning from customers, much like Television advertising did in the 20th century. From a recent survey, 40% of the world’s population and 69% of Americans age between 18-29 are active users of social media. A marketing strategy involves identifying a target market, establishing actions to reach that target market and continuous analysis and adjustment. Example, the power of blogging and content marketing according to the book m: marketing, 78% of customers prefer to get to know a company through articles rather than adverts. Content marketing has six times higher conversion rates and the potential for a 7.8% boost in web traffic than other social media tools. In 2018, American adults spent an average of 3hours thirty- five minutes per day on smartphones. Most of this lends itself towards content marketing.an example if a customer spends 11% of this time on personal productivity and finance management. They want to read it. Social media is now the number one place where customers want their complaints handled. And 83% of customers trust online reviews.
A typical example of social media that is of importance in our everyday use is Facebook[image: ]
Facebook is a social media that can be used to explore as a tool for marketing and information gathering example through business. Facebook’s $100 billion initial public offering on Wall Street makes the site an important economic actor in itself. Beyond the company’s own value, however, Facebook also has an entire interface designed for businesses, complete with business profile pages and an advertising system that allows marketers to target their ads based on the wealth of information users provide about themselves on the site. This interface not only generates revenue for the company but also creates a rare opportunity for small businesses with limited advertising budgets and a need to reach specific audiences.

What are the benefits of Facebook?
· It is low on cost and effective. If you are running a basic social media campaign, then the software is free and there are no subscription costs.
· Facebook, twitter, Instagram and more are all free to join and use. Which means running social media costs significantly less than almost any other marketing channel. 
· It is perfectly possible to run effective and successful social media campaigns with little or     no budget. The bottom line is that social media is simply one of the best and most economic ways to market your business.
 Facebook has over 2.2 billion users worldwide for example. With such a huge reach you have the possibility of getting your message in front of the largest audience. If you post something that captures your audience’s imagination, then it can be shared giving you a chance that it will go viral and increase its audience exponentially.
· You get real-time feedback social media is a 24/7 communications channel you can get instant feedback on your marketing campaigns- enabling you to update and fine-tune your marketing posts.
· It is a great marketing tool there are many simple, free or low- cost monitoring tools for social media that will allow you to learn basic information about the market you are in. you can gain intelligence or competitors, prospects and clients, and get insight on your organisation, products and services.

Disadvantages of Facebook 
· Mostly people try to compare themselves with others and due to this we become sad and sometimes it brings demotivation in us. We should focus on our lives rather than wasting time in what others are doing.
· People are wasting time in uploading their photos, liking and commenting on others photos so that their could also get like and comment from them in future.
· Most importantly, people are getting addicted to it especially student.
· Some people are spreading false information due to which others suffer.
· We get to know so many irrelevant things about others which are not required.
· Facebook is considered to be a waste of time.
· With social media the rules are constantly changing from algorithm used by Facebook to pick which of your posts to display, to the length of tweets, to the user interface in linked in. it can easily become a full time job just to keep up with the latest trends and current best practise.

· New social media platforms are launched and others die. This dramatically affects planning and strategy, so you have to keep reviewing and revising on an on-going basis in order to stay relevant and effective.

It is out of your hands: other forms of marketing allow you to tightly control the message communicated and nothing else.


The term web or online presence and website are often used to interchangeably they are (screenshot) [image: C:\Users\user\Pictures\linkedin11]


 [image: C:\Users\user\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\D8DYMEMJ\IMG_20190501_211100.jpg]




In conclusion: technology has proven to be a major factor in the society since coming into existence in the early 21st century. It has helped to simplify the way we live or do things especially in the workplace. It has created a forum for free communication between the employees and managers.(phones, emails) Technology has made it possible to store information, data of patients, employees and employers and kept to last for a very long time. Through drop box, one drive and iCloud. Also through the use of smart phones applications apps like Facebook, WhatsApp’s, twitter, LinkedIn has all make our way of living much easier. We can now order food or call Uber from the comfort of our home without stepping outside, through smartphones. Or online shopping, advertising a business through Facebook EBay etc.  But despite this fact care must be taken to control social media which gradually is taking over the way we use to communicate with each others.
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