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Introduction
The purpose of my essay is to reflect on my personal role and the delivery of healthcare activities that I have faced during my duty as a health care assistant in many places in UK. I will stick my story to one place where my journey started as a carer assistant and pushed me forward to the career that I have these days. This place was a nursing home, outside London, where I came to work placed by an agency from my country, Romania. I did not know exactly what means a nursing home, what kind of people I will get to know here and how difficult I will find the situations. It was just explained to me what kind of job is, which is my duty of care there and when I am ready to fly to UK, my tickets are ready. Hard decision for me, for my family, took me few days to decide. That was the first time when I travelled to another country, when I flight with a plain, and all these things on my own. So, here we are! I landed on Luton airport, after one hour I managed how to get outside London and to find the address where I need to work.

Description (reflection)
 I started my job as carer assistant without any experience, just with the training offered there, in the nursing home. Was a huge shock for me first few weeks at work, because I faced most of the bad challenging behaviours there, most of the patients was with dementia, a disease which I never challenged before that time. It was extremely hard for me to deal with, but I was always thinking that this is the chance to start my career. This is a short description from how my journey to my career started.
Should I write more about my feelings? I cannot describe how bad I was affected emotional just by the time I arrived there, and I realised that I am alone in a nursing home ( I forgot to mention that I was offered by the agency a room to live there), and most of the patients there was screaming all day and behave in a manner that I never challenged before. I was crying every day, asking me why I accepted to come here? Why I left my country? I could not concentrate at all to the training which I started from the second day I arrived. My mind was in shock. Day by day I was realising this is to hard for me, is something that I will not be able to do it with success and I was always thinking to give up and go back to my country. 

Few weeks later, still affected emotional, I started to evaluate the situation and get back with my foots on the ground. I knew is an opportunity for me and I may not get another one if I give up. So, even crying every single night before going to sleep, I continued to improve my competence and concentrate to what I need to learn to get this job successful. I tried to make new friends there, to involve in activities with them, always asking how they think I am doing. I tried extremely hard to beat my fear from how to deal with those patients who are behaving in different and badly way.
This experience made me analyse that this experience was extremely challenging for me. I am proud of me now; I went beyond my expectations. I am pleased to thank very much to the agency who trust me, trust in my abilities that I can manage well to learn. I do not regret at all for my decision and if I will be again in that position, I will do the same.
All this journey takes me to the conclusion that every challenge in our life is not easy at all, but all depends of how motivate are you to get it to the end with success and achieve your goals. This involves beating your fears, take risks, control your feelings, cry, and then stand up smiling and list can continue with a lot of examples. We are offered opportunities which sometimes we are not realising it can be the big pot in our lives.
My action plans are that in the future I will always try new challenges, I will be ready anytime to improve my skills and to demonstrate I am willing to learn more and more. I will never stick to what I have now, I am willing to get my career at the highest point I can by working hard, studying, getting new skills every time, I will have the opportunity. 

I wrote this first part as a personal reflection on my career development and I will continue to write about how I got where I am today, highlighting the skills and knowledge that has enabled me to work effectively. My background has enabled me for various, diverse challenges in communicating with others, paying strong attention to detail. My previous work experience in healthcare sector and my current status in different health care locations improved my skills, knowledge, and personality in handling patients and communicating effectively. Effective communication is critical in getting the job done, as well as building a sense of trust and increasing the productivity of employees (Wikipedia Contributors, 2019).
I have attended numerous trainings from numerous companies, that were carefully planned and defined to provide information’s and instructions in the values of giving care and learning different skills, and valid evaluation procedures. This improved my professional encouragement and independence in my place of work. These trainings exposed “knowledge and skills essential for success in the clinical setting” where I am working today. I can say now that   knowledge and developed skills, provided me with a risen level of confidence and independence in the practice l developed in my profession.
My work experience gave me opportunity to gain skills like strong decision-making, problem-solving, good team working, and leadership skills and these skills made me confident in what I am doing now. Presently, I am working in complex care sector with children who have different complex care needs. This involved me in numerous clinical trainings and practice. Whoever believed I will get here? I did not when I was very emotional affected by my first job .Now, I am here, with these children, seeing them  connected to ventilators, feeding them them by a PEG, giving them medications, changing  their tracheostomy, playing  with them and making them smile, ensuring they are well  and making them feel like they have a normal life. This is what I am proud of it, the fact that from the very beginning of being very emotional affected I got here with these skills, being greatly confident in what I am doing and believing in my competence.


Now, at the point where I am now, my readiness for my next height in employment is based on a Personal Development Plan created over the years working as a carer assistant. 
[bookmark: _Hlk38032912]Personal development planning is the process of: creating aims and objectives (or goals) - what you want to achieve or where you want to go, in the short, medium, or long-term in your career, evaluating current experiences, finding needs for skills, knowledge, or competence, selecting suitable development activities to meet those recognized needs (Managers.org.uk, 2019). My Personal Development Plan include all the vital trainings provided by my employers: basic life support, hand hygiene, moving and handling, keeping records, fire safety, safeguarding, communication skills, effective team working, clinical skills. 
[image: PDP Cycle](Managers.org.uk, 2019).

My Personal Development Plan:
ACTION CHECKLIST
1.Establish my purpose or direction:  The purpose of any progress activity needs to be discovered. I discovered this over the years spent in care sector. Achieving appreciation of my current position and future possibility within my preferred sector I decided to go further with my experience and develop a career which will bring me success in the future. This is my goal now, to finish my studies with success in healthcare sector, to have the opportunities to work as well in the meantime so I can get more and more experience in the field.

2.Identify my development needs: The identification of my development needs usually occurred from future or actual new duties and responsibilities, from jobs offered but not being suitable because of my lack of education and from frustration with current habits. My education needs will depend mostly upon my career aspirations and my goals cannot be achieved without this. Sometimes, I feel like I need progress to re-motivate myself, or to improve my current performing and success. Also, advancement is essential to make me ready for promotion, for my next job, a new career.

3. Identify my learning opportunities: Like a lot of carers, I did not have health or social care experience when I started my job as a carer assistant. Not always, caring for someone require skills, and this was an advantage for many of us to start our career healthcare sector. But, after a period, carers tend to take more and more responsibilities on them and these things require professional skills., practical training. I did the same, I was in the same position and year by year I decided to take more responsibilities, more trainings, to gain more skills. At this moment, I can say I am grateful with what I learned over this period, but I still have a lot to learn. I am happy that I have a set of skills that maybe not everyone has, I am able to communicate well, to write, I punctual, I calm, decisive, I am a good listener, friendly, patient. Beside that I know all these things about me, I learned about Johari Window in school and I had results from colleagues that told me as well I have these skills. I also learned about Honey and Mumford Learning Styles which helped me to find out what kind of learning style I have, and I can say I am a visual learner. I use visual style to learn, preferring images, pictures, colours. This helps me better organise my information’s and communicate with others. 
Kinaesthetic style was useful as well for me to learn, especially when it came to my workplace. There I learned a lot by practicing. But, still, I am a visual learner. Education is now a new opportunity for me to learn. I have a definite period to do it, and I am going to take it to the end with a qualification which will open my way into a new career direction.

4   Formulate my action plan: I usually create my action plans according to my skills and knowledge gaps I identify, and I set myself development objectives. These objectives need to be SMART.
[bookmark: _Hlk38461394]SPECIFIC- What I am going to do? – I am going to work and work hard to finish my studies and achieve a job in healthcare sector better than healthcare assistant that I am now.
MEASURABLE- How will I progress? – I will set clear and realistic goals, I will continue practice what I am doing and improving my learning experience, I will identify my needs using my knowledge.
ACHIEVABLE- What do I plan to achieve? – I plan to achieve the education necessary to develop my career.
REALISTIC- Are my goals relevant for me? -  I know is beautiful to be optimistic and set challenging goals, but unfortunately, they are not always realistic for us. Realistic is the point where we hurry to make decisions, but we end up doing mistakes. I am realistic, I I know anything can happen to change my plans, but for the moment, I see my goals achievable as I already started my studies, so I am confident I will do it with success.  
TIMELY- What is my goal timeframe? -  I am planning to finish my studies in about 4 years from now.

5. Undertake the development: This is where I am going to put my plan into action- what I am doing now and how I do it is my choice. I choose how far I want to take my development and if I want to assume more responsibilities that I have. I could take extra training courses, to do voluntary work and to take extra shifts for example. I find this helpful in improving my skills and knowledge, but I always know where to limit to my abilities.

6. Record the outcomes-: I have a professional CV where I keep always updating my employers, my courses, my trainings, and the dates when I always update them, my development dates and activities, my studies dates. 

7. Evaluate and review: I believe that Self-Assessment is the key to reflect upon: whether the development activity I have undertaken was suitable and useful for me; and whether and how my skills have increased after all these.
Assessing my development actions also involves the following questions: 
- What I could do better? - I will always have to learn something new and do things better, we all do mistakes, but is important to learn something from them. To answer to this question, I would say, I could start my studies much earlier than now, at 30 years old. 
-Has this experience given me additional progress needs? – obviously, starting a career in healthcare sector gave me a lot of additional progress need, and the main one is education, where I am working now. 
- How good did this development technique work? – I will stick here to education, because this is the point where I am stuck now, and yes, I find this particularly good, is the development key to success.
- Could I have earned more from this action? – Things go smoothly where you have a plan set up. And I think this is the level where I was able to get now, so I am happy with it.
- Would I follow this method again? – I will always continue to work and progress in my career and I will follow my feeling as well. I feel I did what I could by now, and my skills are improving a lot by practicing at work.
 
Transmitting a message to others clearly might sound easy, but it has a method that is frequently filled with mistake, and this is about how to communicate clearly and effectively. To communicate effectively, everyone needs to make sure that the messages are clear, concise, accurate, and well organised. 
I am grateful that I have good communication skills to be able to get well in society, to get my goals achieved, and I realised that this is one of the most important strengths which I need. Lots of people struggle to communicate well. This creates frustration, confusion, wasted time and effort, missed opportunities to get a job. I also noticed that communication is one of the first abilities that an employer is looking before hiring someone. I cannot say I am expert in writing and speaking English, but I am good enough now to continue my career development and I am looking forward to learn and improve my Academic writing skills which is a bit of weakness for me . 
I have learned something in University, which I did not know before, or I did not realise this is an effectively process which I use daily. I learned that, when we communicate with someone, we are using a communication process. If everyone could understand this process, then people will know what is happening when they communicate and what they can do to get the message clear and loud. The ability to communicate well and effectively has become a progressively request skill in the workplace. Even though this, it is one that many people challenge difficulties with.

[image: The Communications Process Diagram] (Mindtools.com, 2009).

As a healthcare assistant, sometimes it may be difficult for us to identify our own strengths, as we are very dedicated to the people we are looking for. After all the experience gained in care sector and challenging many different cases and people difficulties, I find myself a person with many strengths that not everyone had the chance to discover on themselves. I see myself a resilience person, as I had occasions when I had to regain quick from difficult situations and I did it with success. I am patient as well, I can handle delays and not expressing my frustrations and bad experiences, I am flexible, and I demonstrated this within my workplace many times when they needed me. I have compassion for people I am looking for and those in difficulties, I am optimist in everyday challenges, honest, respectful, determined, disciplined & focused and I am confident in my abilities of developing a bright career. 

And now, as I wrote many things about my strengths, the next topic should be: Am I ready to discuss about my weaknesses? As we know, this question is very often faced when someone is looking for a job as an example. That is the moment when we need to be brave and honest and discuss what we are fear of, what we are struggle with, and how we think we can get along with and transform this weakness in strengths. I always found efficiently when I had an interview, to start with my weaknesses and end up with my strengths. By this way, I felt that I will leave a good impression to the manager, and it worked for me.
Weakness is defined by a situation in which someone or something is at a low level or is not strong or successful (dictionary.cambridge.org, n.d.).
I can say that my greatness interpersonal skill is public speaking. I do not have strong public speaking skills. I know that well trained speakers are extremely appreciated by employers and this is an important skill which give people opportunities to obtain leadership positions and important contact roles with peoples. 
Public speaking is a soft skill which require extraordinarily strong communication skills. passion, and the ability to connect with an audience (Cambridge.org, 2019). I am not comfortable with public speaking and this may be because my first language is not English, even if I have good communication skills. I find this as a frustration for me, I became nervous, I can not concentrate on what I have to say, and this leads sometimes in failure. I am trying hard to improve this weakness by interacting more with peoples and by having group work more often, for example University courses helps me a lot now, and as well, by improving more and more my communication skills which are not strong enough for public speaking. 
 Another weakness of mine is that I always end up not being able to say “no” to peoples who may need something from me or may need my help. I know this is not really a weakness, and it can be defined as a dedication and kindness as well, but sometimes I feel like it has no limits from my side  and I end up not doing things on time for myself. I realised that I need to try to refuse politely when I am to busy with my own things, and I will explain that I will help when I will have a bit more time.

As I specified in this essay about my Personal Development Plan, I will establish my employment goals by following my SMART objectives from above , I am going to work hard to finish my studies and achieve higher position job in healthcare sector, that being a qualified nurse . I will set my goals in a clear and realistic way, so I will have high chance of success, I will continue working as a healthcare assistant in the meantime with my studies and improving my practice experience and skills, I will try hard to improve my weaknesses by setting up my priorities and involving more in activities that will lead to strong skills.
 My time frame is set to reach my goals with success in about two to three years to become a registered nurse.



Conclusion
In conclusion, I have analysed and reflected on my career development, which is important for my continuing progress in healthcare sector where I am working now. I have established the barriers that may stop my progress towards achieving my goals, and I concluded that is education. I have described my reflection by using Personal Development Plan, SMART objectives, which are especially important things in setting our goals and develop a personal action plan in our employment .Goals are the main key in order to challenge us to grow professional. Everyone has goals, but the main important thing is how motivated are we to achieve them? Being a student now, analysis and reflection helped me to understand better my readiness for my next height in employment and improving a bit for the moment my weakness regarding public speaking. Writing this essay, made me also realise where I am now, what skills do I have, what skills do I need, understand better the importance of communication and how to effectively deliver a message.
Through the reflection and appreciation of these learning requirements, I will move forward and continue to build my learning ability as a healthcare assistant towards professional skill as a qualified nurse.


Summary
My essay contains the following data:

Personal reflection on my career development.
Skills that enabled me to work effectively.
My readiness for my next height in employment (Personal Development Plan).
My personal strengths.
My areas of weaknesses and how I plan to develop on them.
Establishing my employment goals, my action plan. 
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