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1.Introduction
The art of business is to serve others' needs while being productive to improve the world. These days, business intelligence is crucial since both data and commerce never cease and enterprises need Business Intelligence more than ever before if they want to make data-driven choices. Business trends are often fresh approaches used by organizations to enhance performance or accomplish goals in comparison to their rivals to remain competitive and long-lasting (Maheshwari and Anil,2015). This report will analyse the importance of Business Intelligence trends in the industry which also helps the employees up to date with the latest market trends and established business goals for the company’s benefit that affect the business environment. 
2.Business Intelligence and its importance 
Maheshwari and Anil (2015) point out that Business intelligence can help business to stay ahead of competitors and makes them more flexible and adaptive to business shift. Mobile devices can display and work with data, and Business Intelligence is a full set of information technology (IT) explanations that includes tools for analysing, gathering, and reporting information to the users about the performance of the organization and its environment. These IT solutions are in the middle of the most highly prioritized solutions for investment. Business Intelligence tools generate data about purchases, sales, and expenses from multiple locations and time limits. Analysing this data can help sales professionals to keep track of what their existing customers are buying and can help design better product bundles, promotion plans, and store layouts, which lead to a better-performing business (Maheshwari and Anil 2015 p.3)
3.Artificial Intelligence 
According to Elsevier (2020, p2201-2206) highlights Artificial Intelligence technology's potential for business opportunities and economic transformations, enabling big data patterns, analytics, and improved product design. It impacts industries like cybersecurity, business intelligence, and healthcare, offering insights into investments and data availability. Experlu (2023) points out that Artificial Intelligence enhances financial institutions by improving customer service, fraud detection, cost reduction, saving, loan management, and decision-making through machine and deep learning.
Artificial Intelligence impacts banks, traditional services, and job loss, potentially causing missed opportunities and affecting trustworthiness (Experlu,2023). AI (Artificial Intelligence) improves customer service in financial institutions by detecting fraud, boosting trust, employee performance, organizational commitment, and profitability. However, AI cannot replace human knowledge, as it is also invented by humans. Please refer to Appendix 1, as an example of how revenue from the AI software market worldwide from 2018 to 2025.
4.POWER Business Intelligence 
Smetana (2020) states that Power Business Intelligence is a user-friendly analytics tool that uses cloud-based apps to run reports and analyse data. It connects to trading data and uses machine learning for better decision-making. Power BI offers six key benefits for the finance sector such as simple data access, quick trends detection, Artificial Intelligence-driven machine learning, and easy data visualizations. It also offers intuitive UX, Microsoft Office suite features, and security features for client confidentiality and compliance. Analytics and business intelligence are also essential for surviving in the data-driven economy. With the help of Power BI, financial firms as an example, may change their company's historical data for improved performance thanks to its simple, intuitive features and automated machine learning. CFI Team (2020) states that no matter how big the firm is or how complex its data is, this programme offers great financial data management services with no limitations on the reporting of financial data. 
Therefore, Power Business Intelligence is crucial for finance, optimizing financial performance, maximizing objectives, increasing efficiency, competitiveness, and risk management in the data-driven economy. Finance is crucial for business to plan, allocate resources, save, and spend, and achieve short and long-term goals.



5.SaaS and Cloud Adoption
Balfour (2020) Software as a Service (SaaS) has been in use for 20 years, providing cloud-based subscription-based access to software applications. Companies pay a subscription fee for a defined period, allowing employees to access programs from a central cloud using an internet browser. SaaS offers speed, accessibility, cost, end-of-use, and ease of updating on various operating systems. It is cheaper, expandable, and enables small businesses to access software previously only accessible to large companies. Covid 19 accelerates digital change, driving industry adoption by companies like pharma, emphasizing data security through trusted service providers. SaaS platforms streamline processes across suppliers and stakeholders, addressing environmental, social, and governance concerns (Balfour,2020). Therefore, SaaS is a valuable Business Intelligence solution for pharmaceutical companies, enhancing medication delivery to society, it is responsible and reliable which leads to achieving objectives with increased output which is the main key to every successful business. SaaS services among businesses have increased dramatically, please refer to Appendix 2.
[bookmark: _Hlk139884450]6.Mobility Business Intelligence
McGuigan (2023) points out that Mobility Business Intelligence refers to the ability to perform and access Business Intelligence-related data analysis on tablet or mobile devices as it makes it easier to display business metrics and dashboards to the users. Mobile BI can help improve the decision-making process, increase productivity, and boost your business. Mobile BI offers accessibility to data from anywhere, improving productivity and decision-making. However, screen sizes and web pages can vary, so developers should ensure content rendering is suitable for mobile devices when creating reports and data visualizations (McGuigan, 2023)
Oza (2022) states that mobile app development grows very quickly and enables companies to meet customer demand across various industries. A mobile application can benefit businesses by improving their capabilities and enhancing their overall potential. Application for travel and tourism is now widely applied all over the world and businesses are growing with the help of famous app developers to increase their brand recognition. With these applications, travellers may plan their trips, which provides quick and effective solutions. A hotel room can be booked, buy airline tickets, weather notifications, a petrol station, a shopping centre and so on with these innovative capabilities (Oza,2022) Therefore, mobile business intelligence and app have a great advantage in travel and tourism as an example as they increase their brand recognition. This enables travellers to make better-decision anywhere and provide social responsibility which can increase customer satisfaction and increase profitability in their specific business.
7.Data Literacy
Tableau Software (2003-2023) states that Data literacy is crucial for individuals and businesses, as 87% of employees consider it essential for daily operations. However, only 40% feel adequately trained, resulting in data-induced procrastination. A data literacy culture improves decision-making, employee satisfaction, and customer experience. Non-technical skills like critical thinking and domain knowledge are essential, while technical skills like data analysis and visualization are crucial. Addressing challenges like employee resistance, skills gaps, and data governance is essential for fostering a data culture. Organizations should align leadership metrics, build data sources, grow value through targeted use cases, and promote widespread data discovery to achieve goals (Tableau Software ,2003-2023). Talent (2023) states that education is beginning to understand the importance of implementing data analytics throughout their organisation as it can benefit students such as critical thinking communication skills, empowerment over personal data by understanding their own data and acting based on trusted information with data-driven decision-making skills. All these can help students to communicate and understand diverse types of data and put them on a path to success in any career as Data Literacy is an essential life skill (Talent,2023) Therefore, Date Literacy enables an organisation to use data effectively to drive desired business outcomes which also have a great positive impact on society. This provides responsibility and trust which can contribute to long-term success and customer satisfaction, enabling educational improvement for example. Please refer to Appendix 3 as an example.

8.Conclusion
For major potential and economic transformation, businesses must implement business intelligence trends because they are necessary for identifying the newest trends. Business Intelligence trends can be used to identify patterns in data sets, making predictions about future events more accurate and can help understand customer needs and expectations by providing clear insights into how existing customers think and act affecting positively on a society where every can be felt loved and accepted. Therefore, social changes need to be considered to better plan for marketing campaigns to achieve an advertising goal that can translate into sales or impact and be sustainable and successful. Consumer spending and satisfying their needs is important not only for the business but consumer spending is able to drive much of the economy.
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Fig. 1 AI (Artificial Intelligence)
https://light-it.net/blog/ai-in-stock-trading-benefits-safety-measures-and-vital-features-to-include/
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Fig. 2 
https://2muchcoffee.com/blog/global-software-as-a-service-saas-market-analysis/ 
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Fig.2 Data Literacy
https://www.researchgate.net/figure/Literacy-rates-of-India-1951-2011_fig1_324273917 
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