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[bookmark: _Toc161436788]Introduction 
Over the years, the threat of terrorist attacks has become a pressing concern for public services worldwide, (Metropolitan Police, 2024). In the face of such threats, it is crucial to evaluate the effectiveness of the public service response to ensure the safety and security of the community, (Home Office, 2023). When a terrorist attack occurs, public services, including law enforcement, emergency responders, and government agencies, are tasked with a multifaceted mission. Their primary objective is to swiftly neutralize the threat and protect the lives of civilians, (Counter Terrorism Policing, 2024). This often involves a coordinated effort, with different agencies working together to ensure an effective response. The ability to quickly and efficiently communicate, share information, and coordinate their actions is crucial in these high-stress situations. 
In addition to the immediate response, public services also play a vital role in the aftermath of a terrorist attack. They are responsible for providing support to the affected community, both in terms of physical safety and emotional well-being. This may involve providing medical assistance, counselling services, and facilitating the process of recovery and rebuilding. The effectiveness of these efforts can significantly impact the community's ability to heal and move forward. 
This report aims to evaluate the strategies, protocols, and adaptations made by public services in the wake of terrorist attacks, shedding light on their effectiveness and identifying areas for improvement, using specific examples from the UK. 

[bookmark: _Toc161436789]Defining Terrorism 
While individuals often express confidence in their ability to identify terrorist attacks upon witnessing them, a universally accepted definition of terrorism remains elusive. The IRA's bombing of the Grand Hotel in Brighton on October 12, 1984, al Qaida's fatal demolition of the Twin Towers on September 11, 2001, and the 2005 attack on the London Underground were all undoubtedly terrorist crimes, (Hodgson and Tadros, 2013).
It can be challenging to define terrorism since it can vary depending on the situation and point of view, (Hodgson and Tadros, 2013). For example, although some consider groups such as ISIS to be terrorists, others see them as freedom fighters. Another example is the distinction between state-sponsored terrorism and acts carried out by non-state groups. Some governments have been accused of supporting terrorist activities, blurring the line between terrorism and state actions. 
Additionally, the use of technology has added a new dimension to terrorism, with cyber-attacks and online propaganda becoming prevalent methods, (European Council, 2024). These examples showcase the complexity of defining terrorism that is widely agreed on in today's world. This ambiguity can lead to debates and disagreements when determining whether certain actions constitute terrorism. 
The most widely agreed on definition of terrorism is the use of serious violence to advance a political, religious, or ideological cause, (Cave, 2021)

[bookmark: _Toc161436790]London Underground Bombing
The terrorist incident on July 7, 2005, is referred to as the London Underground attack. During morning rush hour, four suicide bombers attacked London's public transport system, particularly the London Underground network, (Helsloot, 2012). Three different tube trains and one double-decker bus were targeted by the assailants, who set off homemade explosive devices. 52 innocent individuals lost their lives as a result of the coordinated strikes, while hundreds more were hurt. It was a horrible incident that affected London and the entire globe profoundly.
Seven people were killed when the first explosion happened at 8:50 AM on a Circle Line tube train between Liverpool Street and Aldgate stations. At around the same time, 26 people were killed in another explosion that occurred on a Piccadilly Line train travelling between the stations of Russell Square and King's Cross St Pancras. Seven individuals lost their lives in a third explosion that occurred on a different Circle Line train at 8:50 AM, close to Edgware Road station. The last explosion happened on a double-decker bus in Tavistock Square at 9:47 AM, and it killed 13 people, including the bomber. 
The attack on the London Underground had far-reaching consequences for both the system and the city as a whole. The Underground system's security procedures were tightened to protect passenger safety. There were more police patrols, security cameras, and better emergency response methods. Londoners become more cautious and conscious of their surroundings while taking public transport. On a larger scale, the assault had a significant impact on the inhabitants of London. It created fear and vulnerability by serving as a clear reminder of the threat posed by terrorism. 

[bookmark: _Toc161436791]Manchester Concert Bombing 
The Manchester concert bombing was a deadly incident that took place on May 22, 2017, during an Ariana Grande concert at Manchester Arena. A suicide bomber detonated a homemade explosive device in the arena's foyer area, sparking mayhem and killing 22 innocent people, including children, while wounding many more. The attack occurred shortly after an Ariana Grande concert had ended at 10:31pm, when many concertgoers were leaving the venue.
In the aftermath, there were increased security measures at public events and venues, with a focus on preventing future attacks. The One Love Manchester benefit concert, organised by Ariana Grande, took place just a few weeks later, bringing together artists and fans to honour the victims and raise funds for those affected.

[bookmark: _Toc161436792]Public Service Response Framework
During a terrorist attack, coordination among public service agencies becomes even more crucial. They employ various mechanisms to ensure effective collaboration and response in preparation for a possible terrorist attack. Examples of these include Unified Command: Agencies form a unified command system in which officials from different agencies collaborate to make collective decisions. This helps to streamline operations, disseminate information, and efficiently coordinate resources. 
Joint Intelligence Sharing: Agencies communicate intelligence and information on the attack to acquire a complete picture of the situation. This enables them to recognise possible threats, track suspects, and respond appropriately. 
Specialised Task Forces: Agencies may establish specialised task forces dedicated to counterterrorism operations. These task groups bring together professionals from law enforcement, intelligence agencies, and other relevant organisations to improve coordination and reaction capabilities.
Interagency Training and Exercises: Public service organisations collaborate on training exercises aimed primarily at reacting to terrorist strikes. This improves interagency collaboration, communication, and interoperability, resulting in a more effective crisis response.

[bookmark: _Toc161436793]Effectiveness of the Public Services Response to London Underground Bombings
9:30 - 10:30 a.m.: Emergency services, including police, fire, and ambulance teams, are quickly dispatched to the explosion sites. Approximately 10:30 a.m.: The London Underground system is shut down as a precaution, and stations are evacuated. 
Throughout the morning, emergency personnel work feverishly to remove passengers from damaged trains and aid those injured. Medical staff give emergency care on the spot and transport patients to nearby hospitals. 
Late morning to afternoon: As the scope of the crisis becomes clear, additional emergency resources are mobilised, including specialised teams for search and rescue operations in the subterranean tunnels. Throughout the day, police undertake preliminary investigations at the bomb locations, gathering evidence and forming cordons to protect the areas.
Evening and night: Search and rescue activities continue into the evening and night, with emergency services clearing rubble and locating any lingering victims.
In the days and weeks following the explosions, law enforcement authorities conduct intensive investigations to identify the culprits and any collaborators.
This timeline summarises the public service response to the London Underground bombing, emphasising the rapid mobilisation of emergency services, the coordinated efforts to rescue victims and secure the scenes, and the ongoing investigation and recovery efforts in the aftermath of the attacks.
[bookmark: _Toc161432779][bookmark: _Toc161432797][bookmark: _Toc161435133][bookmark: _Toc161436038][bookmark: _Toc161436794]While the reaction to the London Underground bombing had many commendable aspects, some obstacles and inadequacies were identified:
[bookmark: _Toc161432780][bookmark: _Toc161432798][bookmark: _Toc161435134][bookmark: _Toc161436039][bookmark: _Toc161436795]Initial Coordination and Communication: Several public service organisations reported challenges in coordinating their response efforts, resulting in delays and confusion in the early phases of the disaster. Communication outages were recorded in several regions, limiting the delivery of essential information to the public and emergency personnel.
[bookmark: _Toc161432781][bookmark: _Toc161432799][bookmark: _Toc161435135][bookmark: _Toc161436040][bookmark: _Toc161436796]Rescue efforts in underground tunnels posed considerable problems owing to limited access and vision. Emergency personnel had difficulty reaching impacted trains and removing people from the subterranean network, causing delays in delivering medical care and transporting survivors.
Resource Constraints: despite the rapid mobilisation of emergency services, there were constraints on the availability and deployment of resources which included personnel, equipment, and medical supplies. Logistical constraints and communication barriers hampered effective resource allocation and coordination among response organisations.
Public Confidence and Reassurance: the bombs damaged public trust in the safety and security of London's transport network, raising concerns about the efficacy of public sector readiness and reaction to terrorist attacks. Reassurance activities were critical to rebuilding public trust and resilience in the face of increased worry and uncertainty.

[bookmark: _Hlk161435081][bookmark: _Toc161436797]Effectiveness of the Public Services Response to Manchester Concert Bombing
The effectiveness of the public services response to the Manchester Concert Bombing can really be seen through the timeline of which everything occurred. At 22:31 the bomb went off in the foyer injuring over 200 people, at 22:32 the first police officers arrive at the scene and request for the ambulances. Armed police arrive at the foyer at 22:43 to secure the scene and attend to the casualties. At 22:53 the first paramedic enters the foyer and declares 10 dead bodies and 40 injuries. The first ambulance arrives almost 30 minutes after the bombing at 22:56 and the first patient arrives at the hospital 44 minutes later. A further 25 people are waiting to be transported to hospital with many more waiting in the foyer. 1 hour and 30 minutes after the bombing only 2 people have been sent to hospital out of 38. The fire service finally arrives at the scene almost 3 hours after the bombing occurred.
The ambulance and armed police services responded quickly to this attack, which ought to be commended. It is primarily due to the training exercises held a few months before the incident occurred which showed how prepared they were on the day of the attack. However, is it clear that there were many issues with the response to this attack with regards to communication between the multiple agencies and the effectiveness of the triage. For example, a major incident was not declared until two hours after the bombing, the chief inspector of the police service forgot to communicate that a major incident had occurred which had a direct impact on the effectiveness of the response. There was also numerous problems with the triage; NWAS's specialist Hazardous Area Response Team was not dispatched to the explosion site to help with triage and life-saving treatments for victims. There was also not enough paramedics attending to the casualties and those who had been attended to were not transported to hospital due to the fact the fire service had arrive almost 3 hours late.

[bookmark: _Toc161436798]Lessons Learned
Many revisions were made to the public services response framework after the London and Manchester bombings to ensure that when the next attack happens, they are more prepared and could possibly prevent it from happening, (Counter Terrorism Policing, 2024). 
For example, there was an emphasis on improving gathering data, analysis, and sharing skills in order to detect and stop terrorist schemes before they could be implemented. The emergence of specific counter-terrorism units inside law enforcement organisations, as well as collaboration with international intelligence agencies, enhanced information sharing and coordination of counter-terrorism actions.
Public alert systems have been improved to deliver fast and accurate information to the public during emergencies, including terrorist attacks. The development of emergency notification systems, public safety message campaigns, and digital channels for broadcasting alerts and information to citizens all served to raise public awareness and readiness for terrorist threats.
Frontline responders, such as police officers, firemen, paramedics, and other emergency professionals, were given specialised training in counterterrorism techniques, incident command, and crisis management, (Counter Terrorism Policing, 2024). Regular exercises, simulations, and drills were carried out to assess reaction capabilities, identify areas for development, and assure readiness to respond effectively to terrorist attacks, (Counter Terrorism Policing, 2024).

[bookmark: _Toc161436799]Conclusion
Finally, evaluating the public service response to terrorist attacks, as exemplified by incidents such as the London Underground bombing and the Manchester Arena bombing, provides a critical examination of our collective preparedness, resilience, and capacity to confront and mitigate terrorism threats. A complete assessment of emergency response efforts, resource allocation, communication methods, victim care, and post-incident learning provides us with useful information regarding response capabilities' strengths, flaws, and opportunities for growth.
Lessons from previous incidents have influenced substantial changes in agency standards, guidelines, and practices, with the goal of improving interagency collaboration, information sharing, community participation, and preventative actions. Investments in counter-terrorism infrastructure, intelligence capabilities, and frontline responder training have improved our ability to respond effectively to terrorist threats and reduce their impact on public safety and security.
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