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Introduction

[bookmark: _Int_uIagX14K]The purpose of this report is to discuss the question I have chosen to investigate, which is ‘Which digital tool is most used by students at UWTSD?.’ To help build this report, I have created a questionnaire to base my research off and created different graphs to make the results more clearer and differences to be more distinctive and I also created my own hypothesis on what I thought the possible outcomes would be – my hypothesis is that I expect MS Word to be the most used digital tool the UWTSD Students use and for MS teams to be the least used. At the end of this report, I shall discuss what I have found from my research and within my conclusion I shall summarise my main points of the report and conclude my answer to my chosen research question.
Digital literacy is among the needed abilities to any form of high education and represents a main component in successful professionalism, these skills are diverse and vary according to the development of technologies, Voda., (2022). Digital collaboration is set to expand because of the positive outcomes it has created, be it improved efficiency, expanding team interaction or quicker access to information. People all over the world collaborate digitally to problem solve, explore new things, and generate innovative ideas. Theodotou., (2022).














Research Design

· Research Question
My chosen research question was ‘Which digital tool is most used by students at UWTSD?’ I decided to focus my research and reports on this question because I felt that it would be interesting to find out whether all the students who completed my questionnaire would have similar opinions about which tool, they felt was more important or if the outcome would vary. I also felt that it would be interesting to find out which digital tool would come out as the most popular and least popular.

· Method
Whilst gathering my research together for my report, I decided that I would get the best results by creating a questionnaire for my fellow students to find the information I needed. Questionnaires can be used to collect both qualitative and quantitative data. According to Hassan, M (2022) they are usually used to collect the most popular information, opinions, or preferences. I created my questionnaire by using a Microsoft App called MS Forms this made it a simple yet effective way to construct my questionnaire and would reassure me that it would be clear and easy enough for the participants to read, complete and understand.
Whilst I was creating this questionnaire, I decided to base my questions around the main research question I had chosen to focus my report on. The questions I used to build my questionnaire are - 
Do you give consent to complete this questionnaire voluntarily?
Rank these Digital Tools in the order you most frequently use them. (Most used at the top)
Do you use MS Word more frequently than One Drive?
Do you use Moodle more than MS PowerPoint?
I do not use digital tools to collaborate with fellow students.
I do use digital tools to collaborate with fellow students.
I decided to use these questions to get my research from as they cover all aspects of the question I chose to research.
Once I had created my online questionnaire, I felt the way to recruit my participants was by sending them to questionnaire by email. I decided to send it this way as it is the fastest and most reliable way to communicate with other people. I ensured that the questionnaire was also bright and stood out, this would capture the student's attention and make them interested to read what the questionnaire was about. In the E-mail I also explained that the questionnaire was optional, so they did not need to complete it if they did not want to, and I also gave a deadline date of the 3rd of March for any volunteers to complete the questionnaire I created, this would give me enough time to revise the results of the questionnaire, take note of any feedback I received and research into my final answer to my research question.

· Ethical Considerations
When I was completing my research about ethical considerations, there were three main points to take into consideration, these were - 
To protect the rights of the research participants.
To increase research rationality.
To maintain scientific and academic principles.
Bhandari, P (2021)
After taking these points into consideration, I ensured that there was a question at the beginning of my questionnaire that clearly stated that the participant gave consent to complete the questionnaire, I also made sure that the participant knew that it was voluntary, I also decided to give the participant the right to withdraw from the questionnaire at any point. 











Results
1.
[image: ]
The results of this question show that all participants accepted to doing the questionnaire at their own discretion by answering the question as yes. With all the partaking students agreeing to complete the questionnaire voluntarily, this also meant they would be able to withdraw from the questionnaire at any point if they felt like they needed to.

2.
Rank these digital tools in the order you most frequently use them. (Most used at the top).
	
	1st
	2nd
	3rd
	4th
	5th

	 1
	MS Word
	MS PowerPoint
	MS Teams
	MS Streams
	MS Excel

	 2
	MS Word
	MS Teams
	MS PowerPoint
	MS Streams
	MS Excel

	 3
	MS Word
	MS Excel
	MS PowerPoint
	MS Teams
	MS Streams



All the students that took part agreed that MS Word is the students most frequently used tool whereas the rest of the results are quite mixed, although MS Excel and MS Streams are the least important tools out of all the options available.






3. 
 [image: ]
 There are no clear results when it comes to this question as all options have been chosen equally so therefore there is no definite answer to this question for me to base my research off.

 4.
[image: ]
The results of this question are noticeably clear as all the students that took part all answered the same, agreeing that they use Moodle more than MS PowerPoint.



5.          Which Digital Tool do you feel you use the most?
	
	Responses

	Student 1
	WhatsApp

	Student 2
	MS Word

	Student 3
	MS Word and Moodle



The results of this question also prove MS Word to be the most used tool by students at UWTSD with students also mentioning WhatsApp and Moodle.

6. 
[image: ]
This graph shows that most students disagreed with the statement I chose whereas there is one student shown to agree with it. Although there are different opinions a majority disagreed.








7.
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This graph also supports the graph for question 6, it shows that all the students that took part either agreed or strongly agreed with the statement I created.













Discussion

Looking through the results of each question I decided to put in my questionnaire, I can see that there is a clear mode in the answers, this being MS Word. This digital tool was proven to be the most popular answer for the most frequently used in two different questions. Although MS Word is the clear mode, the digital tool ‘Moodle’ also resulted as a popular used tool.
One of the results that surprised me the most was the pie chart I created for question 3, ‘Do you use MS Word more than OneDrive?’ This surprised me because I thought that it would give me a clear result as to which one the students would use more but each option was selected equally, making it impossible to create a clear conclusion on this question.
As discussed in my research methods, I sent my questionnaire out via e-mail to fellow UWTSD Students, I sent it to 10 different students but only 3 of them responded to the questionnaire. This made it slightly more difficult to get some satisfactory results but the results I did get were clear and still gave me accurate readings to use.
I feel that the results from my questionnaire fit with the literature I researched in my introduction because they both show and explain how reliant on the digital tools students and/or employees are to complete any work or team discussions and clearly show that they are beneficial to both parties. Although research has said that collaboration tools such as MS Teams are beneficial for either students or employees to create effective teamwork or learning, the results of my questionnaire show that the participants do not seem to agree as this has frequently been placed lower down the results of my questions that I have chosen to ask.
Looking back at my hypothesis that I created it shows that my predictions were correct. I firstly predicted that MS Word and Moodle would result in being the most used digital tool by the UWTSD Students, my results clearly show that this is correct as both tools resulted in being the most popular answers to two of my questions. According to Soffar., (2019), MS Word is one of the most used aspects of IT and people of most ages have resulted in needing to use this software. I feel that I may have been able to predict this correctly because as I am UWTSD Student myself, I felt like these two tools were what I used the most for my studies and personal life too. 
I also predicted in my hypothesis that MS Teams and MS Streams would be the least used tools. Although my results showed that I was correct about MS Streams, it also showed that my prediction was wrong about MS Teams. Although MS Teams did not show as being one of the most used, it also did not show as the least used either but there was a clear result about MS Streams being one of the least used. I came to this prediction from using my own experiences with the different digital tools and felt that these two tools were the ones I used the least, although since creating my hypothesis my opinion has changed as I have been using MS Teams a lot more frequently and so I therefore now agree with the participants of my questionnaire.
The results of my questionnaire did not surprise me at all as I stated above, these are also the tools I felt were used the most and least beinig a fellow student myself. The only question that did surprise me was question 3, as the results were so evenly mixed. I predicted that the results of this question would be as clear as the rest, but the results proved otherwise with no clear result to work from.


















Conclusion
[bookmark: _Int_Ec2NLxRF]To conclude my report, I feel that I have managed to collect enough research to confidently answer my research question of ‘What Digital Tool is most used by UWTSD Students?’ The answer to this question by using my research would be Microsoft Word. This is the most reliable answer because as my results show, almost every student selected this digital tool as the tool, they used the most although Moodle also proved to be a popular digital tool by the students too. Although my research question was about finding out which tool was the most important to the students another key fact that I discovered was that digital tools are used to collaborate with fellow students, giving another reason the tools are important to students, which supports the literature I researched in my introduction.
Overall, I feel that I have conducted my research well and took everything I needed to in consideration whether it be ethical considerations or the appropriate questions for my questionnaire, which has resulted in me getting the most reliable answers possible.
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