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1 - Introduction

Placeholder for the intro.

[bookmark: _Toc109076427]2 - Models of communication

[bookmark: _Toc109076428]2.1 - The Shannon and Weaver Model of Communication:

The Shannon and Weaver model of communication was first introduced by the mathematician Claude Elwood Shannon when himself, along with the scientist Warren Weaver, published the article “A Mathematical Theory of Communication” in the Bell System Technical Journal. In his model of communication, the message is sent through a technological path, that could be represented by a telephone, telegraph or any other medium. The sender encodes the message so it can be understandable by a machine, the message then can be sent through a medium, all the way towards the receiver. The receiver, after receiving the message, must decode the message into a humanly understandable signal. (Businesstopia, 2018)
The concept of noise is also presented in this model, it is any disturbance in the environment or in the communication medium, this interference can cause problems in the understanding of the communication.  (Businesstopia, 2018)
	Some disadvantages of this model are that the feedback, the message that allows the sender to acknowledge that the message was received and understood, is not present. And this model can also be misleading, as human communication is not mathematical in nature. (Preeti, 2017)
	An example to illustrate the Shannon and Weaver Model of Communication is when you try to speak over the phone with your friend to invite them to a party, but your friend is in a busy street at the time of the call, so when you say the address, instead of understanding “Kidderminster Road, 36” he understands “Westminster Road, 26”, and end up going to the wrong address. As the Shannon and Weaver model doesn’t talk about the feedback, there is no response from your friend to ensure that the message was interpreted correctly. 

[bookmark: _Toc109076429]2.2 - The Schamm Model of Communication:

	The Schramm model of communication was presented in 1954 and it was inspired by the Shannon Weaver model. But, in this model, the communication happens in two ways. As it happens in the Shannon Weaver model, the Sender must encode the message, then, send it through a medium, after that, the receiver must decode it. After the message has been received and understood, the receiver sends a feedback message back to the sender, acknowledging the message was received properly. (Bhasin, 2021)
Schramm also states that the communication if fulfilled only when the sender receives a response back from the receiver. Regarding the components that can interfere in the message. Schramm also believes that the any of the individual’s personal knowledge, experience and cultural background can affect the way the message is understood. In that case, both parties of the communication must be on the same level of understatement. (Bhasin, 2021)
An example of that model would be the same as the example given in the Shannon Weaver model, with the two friends trying to discuss the address of the party, but this time, the receiver must send a message confirming the first message to the original sender. So now, the receiver can verify if the address that he understood was correct.


[bookmark: _Toc109076430]2.3 - The Berlo Model of Communication:

	Berlo’s communication model was also based in the Shannon Weaver model, but it focuses on the encoding and decoding of messages, and it includes four main components in the communication process, which are: sender, message, channel and receiver. Each one of these components can be influenced by different factors. (Janse, 2018)
Berlo discusses that each component can be affected by multiple factors. The sender and receiver can be affected by poor communication skills, attitude, knowledge, social systems and cultural factors. The message can be affected by the content, elements, treatment, structure and code. Lastly, the channel in which the message is transmitted can also be affected by the five human senses, those are: Hearing, seeing, touching, smelling and tasting. (Preeti, 2017)
This model can be criticized by being a linear model, it’s lack of feedback, the lack of consideration for the noise that can affect the message, the complexity of the model and that it doesn’t include the thinking and rationalizing as a human sense. (Preeti, 2017)

[bookmark: _Toc109076431]3 - Types of Communication

In the first section of this report, there was an introduction on the models of communication, which explain how the process of communication happen. Although these models are important to describe how communication occurs, it is also important to define how humans interact with each other. 
Human communication can be divided between verbal, non-verbal and listening. This section aims to give further explanation on each of these types of communication.

[bookmark: _Toc109076432]3.1 - Verbal

Verbal communication contains both our words and the and verbal fillers we use in the communication process. It can include spoken, written and sign language. To be effective in this kind of communication, the message sender must be sure that the message being sent is clear for the receiver to understand,	apart from that, the skill of properly interpreting verbal communication also must be developed. As the symbols we use for communication can be arbitrary and misunderstood, (Quitanilla and Wahl, 2020, pp. 21-22).

[bookmark: _Toc109076433]3.2 - Non-verbal

Non-verbal communication can be defined by the communication that has meaning but is not included in written or spoken language. This type of communication can include a variety of body language symbols that can be interpreted as a message by other people. Some examples of this are the way you walk, facial expressions, your posture and even the way you look. As an example, in you lower your eyebrows, squint your eyes and tighten your lips, other humans might interpret that you are angry. (Quitanilla and Wahl, 2020, pp. 21-22)
Non-verbal communication is not only used to express an emotion or mind state. It is also useful to understand about it for a more effective communication. If you are communicating with someone, you can observe and interpret their body language to get some insights on how the person is responding to your message. (Quitanilla and Wahl, 2020, pp. 21-22)
This type of communication can also be used to show a person’s personality traits to other people and, if used correctly, it can help your verbal communication to get clearer by sending a ‘double message’ with both your speech and body language. (Quitanilla and Wahl, 2020, pp. 21-22)

[bookmark: _Toc109076434]3.3 - Listening
	
Listening can often be confused with hearing, but they are two different concepts, hearing is the process of perceiving sound, listening is paying attention to the sound and giving it consideration. (Raypole, 2018)
Listening is crucial for communication, as we have seen in the models of communication, the receiver plays an important role in the process, without it, the communication process cannot be completed. As it is estimated that an average listener remembers between 25 and 50 per cent of the information they hear, it can be said that listening is not well practiced in our society. It is vital to practice effective listening in business and social environments. The best practices for good listening include avoiding distractions, focusing on the message, and listening actively to the message. (Quitanilla and Wahl, 2020, pp. 43-50)
As it is important to understand what active listening is, it will be discussed further in this section.

[bookmark: _Toc109076435]3.3.1 - Active Listening

Active listening can be divided into three categories, Informational listening, Critical Listening and Empathetic listening. (Quitanilla and Wahl, 2020, pp. 50)
Informational listening relates to focusing the content of the message to remember the content. Critical listening can be defined as the act of evaluating and analyzing the message you are receiving. (Quitanilla and Wahl, 2020, pp. 50-51)
As for empathetic listening, it is important when listening to consider the point of view of the speaker. If receive a message from a communicator, you should try to interpret that message as if you were the sender. You should also consider the social and cultural background of the speaker and try to put yourself in their position. (Quitanilla and Wahl, 2020, pp. 51)

[bookmark: _Toc109076436]4 - The Disadvantages of Modern Technology in Communication

[bookmark: _Toc109076437]4.1 - Identity Theft

One of the main problems introduced by technology is the increased risk of identity theft. It can be defined as by the intentional and unauthorized use of other people’s identity for malicious purposes. As the use of technology as a mean to store and share personal information through online platforms has increased, identity has become a common threat in our society (Burnes, DeLiema, and Langton, 2020, p. 1). According to Piquero et al. (2021, p. 446), people who spend their time engaging with online communication, chat rooms, social media, and performing online transactions are at a higher risk of having their personal data stolen.
Some actions can be taken to avoid being a victim of Identity fraud, like keeping antiviruses and firewalls up to date in your devices, being vigilant about links received via e-mail and always checking if the website you are filling a form or performing a transaction is secure. This information can be verified by looking at the left side of the website address in the browser, if the protocol being used is HTTP (Hypertext Transfer Protocol) it means that the connection is not encrypted, and consequently not secure, whereas if the protocol being used is HTTPS (Hypertext Transfer Protocol Secure), it means that the connection is encrypted and secure (Metropolitan Police, no date).

[bookmark: _Toc109076438]4.2 - Cyber Bullying

Most children nowadays have been victims of cyber-bullying at some point in their lives. As it has become easy to create fake accounts in social media, bullying someone over the internet has become an effortless task (Ahmad, 2016). Threats and other malicious behaviours can be sent with the main goal of harming, scaring or damaging the reputation of the victim (Rémond, J., Kern, L., and Romo L., 2014).
With 97% of adolescents having access to social media, between 15% and 70% of them have allegedly suffered cyberbullying. This type of attack can have several negative impacts in the life of these victims, including inducing depressive mood (Kutok, E. et al, 2021).

[bookmark: _Toc109076439]4.1 – Diminished Social Interaction

Messaging applications and mobile devices have enabled people to adopt new behaviours that allowed for a more convenient way to complete tasks. For example, people that are travelling abroad do not need to bring a dictionary or to learn a new language anymore, they can simply translate what they want to say in real time, making it easier to communicate.  But the human-to-machine relationship has increased along with the development of these mobile technologies. (Wardynski, D., 2019)
The virtual distance created by those technologies has negatively impacted some human relationships. It is common nowadays to see couples and families giving priority to their mobile devices instead of interacting with each other. Parents also prefer to give a tablet to their children to calm them down instead of educating them. (Wardynski, D., 2019)
As it was discussed in the Models of Communication section of this report, technology can also play a role in the failure of the communication process, by introducing noise to the message being sent.
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Placeholder for the conclusion.
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