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Introduction 
My personal attributes consist of being very career minded, hardworking self-motivated and sociable. I am a student at wales of university trinity saint David. I am studying a BA Hons international hotel management. This course enables me to combine my interest of business and travel. I have gained skills in communicating through presentations, written reports, and extensive research. I work efficiently by myself using my initiative to accomplish task in a timely manner, as well as working as a supportive team member. In hindsight, I thrive working in a fast-paced environment. My previous roles consist of being a certified liaison of consumer and brand awareness, building relations over a multitude of ecommerce forums and forecasting trends to suit a wide demographic of consumers within various market segments.

Skills
Definition –  Enhancing and developing your skill sets by extending your knowledge by observing or reading about the particular skills , which you will be able to put to practice by having experience of using the skill.[footnoteRef:1] (Porter, 2008) [1: ] 


Cover letter 
Dear sir/madam 
I wish to apply for the role of hotel manager, currently being advertised online. Please find that my cv is attached for your consideration. 
[bookmark: _GoBack]As you can see from my attached cv , I am currently a student at the university of wales trinity saint David’s studying BA ( hons) international hotel management. I have over 5 years experience in the hospitality industry, I believe from the experience of knowledge and skills I have learnt , make me the perfect candidate for this job vacancy. 
Academic skills
	Academic tittles 
	Skills gained 

	2014- 2016 Staffordshire University
MSCI:: Forensic Investigation and Policing 

	· Presentations
· written reports 
· extensive research files
· communication 

	2011 – 2014 : Codsall sixth Form 
(A Levels-ABB achieved)
Chemistry, biology, physics, health and social care 
2009 – 2011 :Codsall community High school 
12 GCSE A-C Achieved 

	· Computer literate at excel and word (Advanced)
· Data imputing (Advanced)
· Analytical 
· Problem solving 
· Team leader 
· strong written and spoken communication skill
· Strong commercial and business acumen 
· Highly developed observation skills 
· High accuracy and attention to detail
· Evidence analysis 




Employment history


	Job tittle 
	Skills attained 

	Hunters lodge residential home 
2019- present 
	· supporting individuals with physical and social activities 
· attending appointments with the individual 
· supporting the individual with personal care & feeding 
· monitoring an individuals progress 
· distributing medication 


	The Bentlands : 2016 – present 
Front of house 

	· directly overseeing the wide range of duties performed on the front line.
· Stock control 
· Dealing with customer complaints 
· Key handler 
· Team leader 
· Cash handling 
· Setting KPI
· Market and promotional assortments 


	Tied with a bow : 2012 – 2016 
Marketing administrative executive 

	· Building portfolios 
· Buisness research 
· Time keeping 
· Appealing to a wider consumer demographic 
· Arranged booking and viewing for events 
· Dealing with client's enquiries over all ecommerce forums 
· Processing financial documents 
· Computer administration roles 
· Managing diary’s 
· Liaise with pyramid print press for all marketing materials



SWOT 
	My strengths 
Eustatic learner, Passionate about debates, Good listener, Interacting with individuals, research 
	Weaknesses 
· Writing structure, Exams, confidence, getting my point across, time-keeping 


	Opportunities 
· University, research skills, extending my knowledge on the hospitality market, work experience at hotels abroad doing wedding fayre, learning a new language 

	Threats
· my daughter, health, family member passing away,



Personal development plan 

[image: Image result for Personal Growth and Development]Definition - generating an achievement strategy founded on awareness, reflection, values, goal-setting and preparation for individual expansion within the background of your career, education, association with self-improvement.[endnoteRef:1] (Cottrell, 2010) [1: ] 

Firstly, the goals I aim to achieve in the next 5 years for my career is to expand the family business further afield. Tied with a bow wedding fayres events is a successful business which organises beautiful events across the hotel industries to help promote weddings at the hotels, as well as encouraging brides to meet the faces behind independent local businesses which can caterers to the bridals needs. For example, caterers, musicians, venue décor, entertainers, ect. I inspire to help expand the business as it has so much to offer and has rewarding feeling once completing. Not only are you supporting local business and hotels, but you are also helping meeting the needs of the bride, at this exciting magical time in their life. After helping start this business up to seeing how much it has blossomed and the positive reactions / feedback you receive give you such positive hopes to spread this feeling. 
How I plan to Prioritise those goals, is to break down each step, by managing my goals I know they will be achievable. Studying international hotel management influences my career goal as it teaches me many skills on being an entrepreneur, marketing, research , managing individuals and  managing a hotel and much more. Once I finish this degree I am aim to meet with the directors of the hotels to introduce my idea of having wedding fayres at their premises and how it will increase their interest for hosting wedding , as weddings can create a huge profit for their company as well as supporting local business by organising wedding packages which not only benefit everyone but by meeting the bride's needs for their magical day. This can lead to positive marketing by the feedback you receive, the hotel will have returning customers and even possibly more wedding at the hotel. By getting permission off the bride to use their wedding pictures on how they dressed the venue is free advertising for them to see what potential the hotel can offer. By selling this image to the hotel contracts can be confirmed and large hotels like the Marriott hotel have international properties which can expand tied with the bow wedding fayres internationally. With learning a language from the university course opens all more doors on doing business abroad.
I am motivated and determination to succeed my goals in life. By picturing my future, it inspires me to not give up no matter how long it takes to achieve. By engaging with other individuals about their experience and marketing research into sectors which fall along the lines of my goals, can help me process a realistic idea on what to expect for my future goals.


Conclusion 
Firstly, reflecting on my past and previous employability skills and academic skills, it has help me conclude the objective I want to achieve in the next 5 years. My aim will be to transfer my weakness into strength, which will increase my chances of achieving employability in the competitive market. Analysing the research into creating and extending a buisness will be the main challenge but with extensive research on what skills are required will help me establish the buisness to high success. By doing an annual SWOT and DPD, it will help develop myself as an individual as plan will always change as the threats will always interfere with future goals, so having a plan to help me keep on track with my future objectives.
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