Fellowship
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	Your Name

	Jacqui Jones

	Institution/organisation/other

	University of Wales Trinity Saint David

	Job Title

	Senior Lecturer & Program Manager

	Email address

	Jacqui.jones@uwtsd.ac.uk

	Your Fellowship Status (if appropriate)

	

	Relationship to Applicant

	Program Manager

	How long have you worked with the applicant (insert dates)

	Since September 2022 

	




Declaration
	
In submitting your supporting statement, you are confirming that the applicant’s submission relates to their higher education professional practice and that your statement is your own work and has been written specifically for this applicant. If the professional integrity of the supporting statement is in question it will not be accepted.

I confirm that I have read and agree with the declaration above.

Jacqui Jones


                                                                              
 Date:16/04/2024
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Supporting Statement

Please provide your statement to support the applicant’s submission for Fellow in the following section. You are required to comment on the applicant’s recent higher education practice, providing examples to support your statement wherever possible. 
In completing this supporting statement you are confirming that you have read the Guidance for referees. In addition to Descriptor 2 criteria, as a guide, it is important that you comment on the following in your supporting statement: 
· your own experience of the applicant’s recent HE practice;
· if you have been involved in peer observation of the applicant’s teaching and/or support of learning, please draw on examples from this;
· any good or innovative practice and/or contribution to developments by the applicant in teaching and/or supporting learning within his/her discipline as appropriate;
· your perspective on the practical examples provided within the application to illustrate the requirements of Fellow.
Two sides of A4 will normally be sufficient for this category of Fellowship.
	
Deborah Jenkins completed a PGCE before she started lecturing on the International Hotel Management program at University of Wales Trinity Saint David in 2018. At this stage she took over teaching a Level 4 module which I had designed and previously delivered. 

The module, Hospitality and Guest Service involved both academic theory and cutting edge guest service empowerment. This involved Deborah using practical vocational based learning to develop the student’s professional skills through lectures and interactive applied guest service workshops. The module included innovative industry focused assessments with the students applying their theoretical learning. As a facilitator Deborah would also support the students in developing their own industry-based learning experiences for their practical assessment.

Over the next 4 years Deborah taught a range of subjects on the International Hotel Management program which included academic modules across Level 4 and 5. In addition she was also involved in tutoring students on placements at Marriott Hotel in Swansea.

During Covid Deborah’s teaching moved online and at this stage student numbers on the International Hotel Management program grew very rapidly. Deborah was therefore involved in developing online content to be delivered by herself and other lecturers and tutors. These had to be effective for large numbers of students joining sessions online from across the country. This involved both synchronous and asynchronous teaching and making major changes to pedagogy and styles of delivery to keep students engaged online.

Deborah joined the Tourism and Events program in September 2022. Teaching was on campus and with smaller groups which was another major change for Deborah. She therefore had to demonstrate adaptability of teaching styles whilst delivering a number of new modules in a new discipline and with a full teaching timetable.
 
Since joining the Tourism and Events Deborah has embraced the opportunity to engage with industry in order to benefit the students learning and career development. She has used industry-based case studies with supporting behind the scenes visits to underpin the students learning in the Level 5 Operational Management Module. For this she worked with two key organizations to enable the students to apply their academic learning to industry examples relating to Finance and HR.

Deborah has over the past two academic years developed greater focus on experiential learning specifically relating to the Level 5 Live Event Project module which Deborah took over and very successfully relaunched post Covid. The teaching and assessments involved the students researching scoping, planning, delivering, and reviewing small event in teams. This supports learning across the discipline preparing the students go on to develop and manage large scale events at Level 6.

In recent months Deborah has started to engage closely with digital learning involving the immersive studio. She is currently working with the immersive team to introduce students at all levels to the use of the facility for recording or presenting assessments. This supports the use of the immersive studio for future assessments across the discipline.

Deborah often adopts a facilitator learning style. This includes the use of interactive workshops to involve the students in activities to support and embed their academic learning and development.

Through peer observation I have watched Deborah use a range of teaching and learning styles to support students. This includes when needed a collaborative teaching style using activities to engage the students. She is also always keen to seek advice as she looks for new ideas as a mentor, trainer and tutor.

I have also regularly moderated assignments Deborah has marked. She provides detailed feedback and feedforward to help and support students learning and is also keen to personally receive feedback as she seeks to improve her own performance.

As a module lead on a number of modules Deborah is responsible for developing handbooks, assignment and moodle pages. She also designs and plans her own teaching content.

Deborah has also been year tutor and personal tutor for students at all levels and student support officer. In all these roles she has built close relationships with students.

Last academic year Deborah engaged in an international field study trip for the first time as support lecturer. As well as enjoying the opportunity she also benefitted greatly from the experience using it to develop a range of case study examples to support her teaching across all modules.

This academic year Deborah started to take responsibility for planning her own field trips and preparing the required risk assessments. She became involved in planning a residential field trip and took over part of the management. 

Deborah is always keen to get involved in new initiatives and projects. She engages in new opportunities to support students learning and further develop content and new activities to support academic and professional development.

Over the past two years Deborah has engaged in a range of continuing professional development to support her teaching practices. This includes the Aurora Educational Leadership Program which she is currently enjoying.

Deborah is also currently working on her dissertation to complete MBA Hotel Management. The subject of her dissertation research is sustainability within the hotel management in ski resorts which relates directly to one of the modules she delivers which is Sustainable Tourism and Events. This therefore has provided her with current topical research for case studies and student assessments.

As Deborah has taken over a number of Events modules, she has become a Meet in Wales Ambassador a role and is keen to use to develop her specialist teaching relating to Conference and Meetings Management. In addition to this she has recently attended the ABPCO (Association of British Professional Conference Organizers) Education and Industry Event.

Deborah has a keen interest in Tourism and Events teaching and learning and is always looking to attend conferences, training, and industry events. This is extremely helpful for benefitting her teaching, professional practice, and industry knowledge.

I am pleased to support Deborah’s HEA Fellowship application. Without a doubt she is a passionate and determined lecturer, who builds strong relationships with students, and is always looking for new opportunities to increase in class engagement.
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