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•The development of  individuals 

digital skill has received much 

attention as s remedy for digital 

inequality in the context of  

competitive selling digital research, 

is you’re a Bility to use online 

resource to find , assess and 

leverage information to inform a 

decision about a sales opportunity



DIGITAL OF 

SKILLS

Communicating

Handling information and 
content

Transacting

Problem solving

Being safe and legal online



RESEARCH OF 

SKILL

Searching for information

Attention to detail

Takining to detail

Time management

Problem-solving

Communicating result



DIGITAL SKILLS 

AND RESEARCH 

METHODS

Digital skills may include efficient literature 
searching, data management communication 
and collaboration skills and being to learn and 
reflect using digital tolls in an organisation

Technology play a most important role that 
assist in enhancing experience of  individual at 
workplace. Main objective of  implementing 
digital skill in the firm is that employees are 
able to generate unique and new ideas for 
managing successful business operations.
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