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[bookmark: _Toc227140754]Person centred care 
Rogers (1951), “believed we need to learn throughout our lives and are capable of achieving personal growth through
unconditional positive regard within trusting, genuine and open relationships,
whatever our age”. The opposite of person-centred care is a task-focused approach,
where Maslow’s hierarchy of needs is used to prioritise physical tasks over social care,
(Rollin, 2011).
 Person centred care is, therefore, the care which is about ensuring the service user is at the centre of all decision made about their care. It is mainly working with the induvial rather than working for them.
 According to (Health Foundation, 2014), there is a framework of four principles for person centred care. These involve, Affording people dignity, compassion and respect. Offering coordinated care, support or treatment Offering personalised care, support or treatment. Supporting people to recognise and develop their own strengths and abilities to enable them to live an independent and fulfilling life.
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Figure 1. Sourced from Healthfoundation
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The Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 says that “The intention of this regulation is to make sure that people using a service have care or treatment that is personalised specifically for them”
Person- centred care is important and beneficial to both the individual receiving care and also to the professional providing care to the service user.
Person-centred care provides support for people who use health and care services to develop knowledge, skills and also the confidence needed to effectively make informed decisions and be involved in their own health and care. It helps and enables people to agree the health and wellbeing outcomes they want to achieve, (NHS Education for Scotland).
For the care givers and other health and social care professionals, person centred care means working with individuals and learning what is important and beneficial to them. This includes providing accurate information on their care requirement, treatment risks, choices and benefits, self-management strategies, treatment and care options.
Partnership Working in Health and social care
Partnership and collaborative working in health and social care is fundamentally integral in providing a wholistic care to service users or persons needing care as it connects all partners in healthcare and pulls resources together. In collaborative partnership, agencies or healthcare providers work together to provide the best joined up person centred support by sharing information and referral services that are suitable to the service users.
(Care quality Commission), summarises partnership working as, “working that helps to ensure that care and support meet the diverse needs of individual people and communities. People experience a seamless care and support journey, and their support is co-ordinated across different agencies and services”. This is in accordance with the Care Act 2014, Sec 1,3,6-7.

[bookmark: _Toc227140756]Importance of Partnership working in Health and social care
Effective integration at the frontline of service delivery and collaboration which extend to a range of local services and resources is associated with a wholistic outcomes and improved process outcomes which include a feeling of being responded to. In health and social care, collaborative working enables agencies to pull resources together to be able to effectively provide quality of care where otherwise a single agency may not have enough manpower and financial resources to attend to all the needs of service users effectively which impacts negatively on the person-centred care approach. According (Petch,2012), “partnership working include more coherent and effective service delivery, added value from individuals and agencies working together, enhanced understanding of different professional roles, creation of a shared culture and greater responsiveness to people using services, which in turn result in better outcomes for people using services”.

[bookmark: _Toc227140757]Ethics in Health and Social Care
In health and social care there are principles and regulations guiding our professional conduct and ethics. Duty of care is placed upon all healthcare providers that aims to enable them to treat all service users with dignity and respect while upholding their human right. This is emphasised upon in all healthcare setting due to safeguarding of individuals under the care of a healthcare provider. There is statutory guideline that are put in place by the government and policy makers to ensure that good ethics are upheld by all care providers. Working together to safeguard children policy guidance is an example of such policy that provides guidance on how children under the age of 18 years are treated while providing support and care.

[bookmark: _Toc227140758]Task 2: Practical example
In the following example, I will demonstrate how a Person with dementia is treated with collaboration of other agencies as joint dementia service.
Person-Centred care: When a person is identified as a patient suffering from dementia, his life history, daily routine and preferences are documented in order to provide a tailored and person-centred care plan based on their individual personalities. In this case, Maslow Hierarchy of needs theory could be used to identify the most important aspects of the individual’s needs, for example Esteem of the individual and come up with a care plan that will incorporate and encourage fostering of sense of self-esteem of the individual. This ensures that the care provided is focused on what really matters to the individual and therefore improving the quality of life and not just managing their illness.
Partnership working: A partnership team of different agencies is created or set up which includes the persons GP, dementia team advisors, community health care nursers and carers, social workers and family members. This team should collaborate with each other not only to reduce service fragmentation and hospital readmission, but to also ensure that there is consistent care provided to the individual within their home and health care setting. This helps to reduce anxiety as the person will have fairly routine treatment which they trust. Maslow’s hierarchy of needs (love and belonging) identifies sense of connection as one of the needs. This need is particularly essential to persons with dementia as they may feel neglected and disconnected from reality. Partnership working ensures that family members are encouraged to be closer the person to encourage a sense of belonging.
Ethics: The whole team while providing care to the person with dementia is expected to adhere to the Mental Capacity Act 2005. They should aim to promote independence while respecting the patient’s choices as much as possible. The health provider is also expected to ensure that the care givers needs are also supported. Upholding dignity will prevent harm to the individual and addresses inequalities while supporting the dementia patient and their families.

[bookmark: _Toc227140759]Task 3: Critical reflection on personal and Professional Development
I will focus my reflection on the practical example of how a patient with dementia is able to be treated with collaborative partnership working environments.
Description
Person centred care is at the centre of everything we do as healthcare workers. We have a duty of care and ethical responsibility duties that we should adhere to at all times. In a situation where we deal with dementia persons, sometimes upholding ethical values are a dilemma that requires us to balance what is important and right to the patient and the family.
Feelings
Initially when dealing with someone who is suffering from dementia, I would put myself in their place and feel very sorry for them. Having experience in this field, I now understand that they are human being and it is a condition that is common among us as humans, therefore even though it is part of us we must learn how to deal with it as healthcare workers in order to support their service user needs.
Analysis
Having gone through the whole process of dealing with patients suffering from dementia, I have learned that patient is very important in such tha you have to deal with people who have varying needs. I would like to improve on my communication and coordination skills so that this helps me in carrying out my care to individual better. Having good care plan preprepared early is also something I plan to enhance on as this will enable me to be ready for any eventuality while providing support to individuals suffering from dementia and other related illnesses.
Conclusion
I have learnt allot in the process of dealing with patients who suffer from all forms of dementia related illnesses. Therefore, I believe that going forward my learned skills and abilities will enable me to perform much better in a demanding and challenging environment.
Action Plan
For my personal development, I aim to have training on meaningful and effective communication with clients and family members. Enhanced training on management of end-of-life care due to deteriorated dementia and related illnesses is also an issue I have identified as lacking in my care appraisal plan as this will enable me to deal with complex needs related to final moments of person end of life that is sometime inevitable as a health and social care provider.

[bookmark: _Toc227140760]Conclusion
Person centred care in Health and social care setting is of particular importance. As health and social worker, we need to adhere to policies and guidance provided by the government and policy makers. The usual routine should also be guided by ethics on how to manage day to day care of individuals our care. Ethics involves how we deal with clients record and how we communicate to them and their families. We are therefore required to maintain dialogue with them so that they are at the centre of decisions Made about their choices
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