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	Introduction

	
	[bookmark: killensurvey]This report will discuss the details of a mini research conducted.  The purpose of this mini-research is to find out how confident students are in using their digital skills. The research is conducted by Abigail Alexander and Angela Sinclair. The report will explain in detail the methods we used, the research question, who the partcipants are, ethical considerations as well as the results. It will also include a discussion of the outcomes and blank copy of the questionaire used data collection. Society has been greatly impacted by the COVID 19 pandemic especially students and their confidence in digital skills can have an indisputable effect on their studies, grades and future employment. ​ A survey of 20,575 students studying in UK universities, undertaken by (Killen and Crame, 2020) stated that "76% of students were either ‘very’ or ‘quite’ confident at trying out new technologies and only 7% of students said they were either ‘not very’ or ‘not at all’ confident."​ Not all jobs require the need for digital skills so for most people they have never improved their digital skills which is a key factor in building confidence which is reasoning for this research to find out the best way to boost students' confidence in using digital skills​

According to Department for Digital, Culture, Media and Sport (2017) We also need to turn our attention to those who have basic digital skills and connectivity, but lack the confidence and knowledge to make the most of the digital economy, whether at work or beyond. Many jobs have a digital element, and it is predicted that within 20 years 90% of all jobs will require some element of digital skills. This means that understanding the importants of digital skills has never been more crucial. As students ourselves we feel it's important to bridge the gap between students and technology and the digital skills they use to get greatest possible outcome while studying and going into employment.​


the research design

[bookmark: _Toc129535963]the research question	
[image: Diagram

Description automatically generated]The research question we decide on was as follows ; Are UWTSD students confident in their digtial skills?

[bookmark: _Toc129535964]Well we chose this question because we thought it would be the most effective way of answering the topic question of the assignment which is are digital skills important for study and work?, as the results of this resarch will show the impact confidence has on students digital skills which can impact grades and even employbility. Confidence plays a huge role in someones ablity to do something especially in students. By finding out whether students feel confident in their digital skills can aid  the university to determine how best to help students improve. 
[bookmark: Hypothesis]As a group we decided on the hypothesis of the research, this included the following:
· Mature students may find it difficult using digital skills especially after being out of education for a long time.​
· Students' confidence in their digital skills may be impacted by their support system and the resources offered to them.​
· Less students at UWTSD may feel confident in their digital skills and an even smaller amount may have the confidence to express it.​

[bookmark: PROFMARTIN]We used these hypotheses to modify the questions in the questionnaire to ensure the results would either prove the hypotheses true or false. Professor Iain Martin, Deakin University (Australia) states that "Digital delivery will be the norm as the world moves to blending digital work and life with place-based activities." therefore, assessing whether students have confidence in using their digital skills is essential for students now and of the future after all these are workers of tomorrow.​

method
[image: ]The method we used to conduct this research was a qaunitiative online questionaire. We asked a series of various types of questions to truly understand the students confidence in their digital skill, The question can be found in Appendix A and Appendix B . 

The questionnaire includes likert, closed and multiple choice styled questions. These style of question seemed to the most effective way to answer the research question. The aim was to have 10-15 participants which would consist of students studying at UWTSD. At first the questionaires where sent out to random students using organisations email. When we wanted more enagment we stopped some students and asked them if they would like to participate and those who said yes we jotted down their student numbers and sent them the questionaire online. At the beginning of the questionaire its made clear that it wont take long to complete and all of their personal information will be kept confidential and that they will be kept anonymous. Some participates expressed this was a relief to them which helped to recruit other participants.

For the research proposal we used literature and other online sources to explain the importance of confidence and digital skills and how this effect individuals and society. We also followed a research timeline which can be seen in Appendix C
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	[bookmark: _Toc129535968][image: ]ethical considerations

	
	
	[bookmark: _Toc129535969]
This section will discuss our 3 C’s for ethical consideration as researchers.
confidentiality  
All particpants information are kept confidentialy and annoymously. The information that is kept can only be accessed by th researchers.
[bookmark: _Toc129535970]consent 
Researchers made participants aware that they have choice whether thy wish to particpate or not. This ensures no one feels coerced.
 
[bookmark: _Toc129535971]considerate 
Researchers made sure all questions were not offensive, intrusive or insensitive because this is vital to ensure that the rights of the participants are not violated in any way (Bachelor Print, 2022).

Ethical considerations are a fundamental component of research. Failure to follow a specified code of conduct when conducting research can invalidate your findings and undermine scientific integrity (Bachelor Print, 2022) therefore it was essential that researchers consider all ethical aspects in order to safeguard all participants and to collect fair results. Due to the fact that researchers used an online questionaire it prevents data falsication as the data is automatically prossed and researchers are unable to edit the responses. 







[image: Text

Description automatically generated]
	[image: ]

	[bookmark: _Toc129535973]RESULTS

	In this section the results of the research will be outlined. Overall researchers recieved 26 responses from particpants.Figure 1


	

	As you can see from figure 1 above the first question of the questionaire was what is your age group. 12% of the participants are in the 18-25 age group, 36% are 26-35, 38% are 36-50, 8% 51-60 and 4% are 60+. This was essential data for researchers to anaylyse what age groups are effected by their confidence in their digital skills.
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Figure 2


	The following statements was used in a Question 2 shown in figure 2 a likert styled question:
Using a computer is scary: 3.8% Strongly agree, 30.8% Agree, 19.2% Disagree, 26.9% Strongly Disagree and 19.2% remained Neutral.

I feel confident in my digital skills: 11.5% Strongly agree, 53.8% Agree, 15.4% Disagree, 15.4% Strongly Disagree and 3.8% remained Neutral.

I need more help when usig technonlogy: 23.1% Strongly Agree, 26.9% Agree, 7.7% Disagree, 15.4% Strongly Disagree and 26.9% remained Neutral
[image: Chart, pie chart

Description automatically generated]Question 3 shown in figure 3 : 50% answered YES and 50% answered NOFigure 3
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Description automatically generated]Question 4  shown in figure 3: 54% answered YES and 46% answered NOFigure 4


	
Question 5 shown in figure 4: 62% answered YES and 38% answered NO
Question 6 shown in figure 4: 69% answered YES and 31% answered NO


[image: Chart, pie chart

Description automatically generated]Question 7 shown in figure 5 :    77% answered YES and  23% answered NO	Figure 5
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Description automatically generated]Question 8 shown in figure 5:  31% answered YES , 38% answered NO and 31% answered SOMETIMESFigure 6

Question 9 shown in figure 6: 27% answered YES, 31% answered NO and 42% answered SOMETIMES
Question 10 shown in figure 6: 17% answered TABLET , 48% answered MOBLIE PHONE, 1% answered PC and 33% answered LAPTOP
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Figure 7
Question 11 shown in figure 8:  77% answered YES  and 23% answered NO
Question 12 shown in figure 8: 58% answered YES , 12%  answered NO and 31% answered SOMETIMES

[image: ]
DISCUSSIONFigure 8

After ananlysing the results of the 26 particpants i can see that the responses does prove the hypotheses to be correct in most cases.  As seen in figure 8 , the majority  of student that strongly agreed with the statement “I feel confident in my digital skills” were those in the younger age groups. The highest number of students that strongly disagreed with the statement were in the mature age groups.  This shows that age does seem to play  role  in the confidence of students which link back to the first hypothesis. This  did not surprise me as I had expected this result as most mature students have been out of education for long periods at time which means many lack the practice needed to improve digital skills as well as the fact that some mature students in  the university have  had difficulties in class using their digital skills and have expressed it because they are uncertain on how use the various devices. The results are similar to the statics by (Killen and Crame, 2020) survey. Figures 9, 10 and 11 show the results that answer the second hypothesis as they show that more people have friends and family helping them when using technology. Figure 11 shows that more people are confident in expressing their concerns in their digital skills. What I interpret from this is that because of the support participants are receiving from family and friends it helps to increase their confidence in expressing themselves.  This result surprised me as I expected less students to be confident in expressing themselves.


Figure 9Figure 10
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“What is coming at us is bigger than the original internet, and you need to understand it, get on board with it, and figure out how to transform your business.”
(Vista Projects Limited, 2021)
Figure 13 
Figure 12 compares the ages of participants to the answers they gave about how anxious they feel about using technology to collaborate. I can see from the results the more mature students do feel more anxious when asked to collaborate whilst using technology. There are many factors that could be the cause of this and of course the research has its limitations due to the fact we have not asked participants from other universities in the UK let alone the world. Therefore, these results may change if a bigger study was conducted. Like the quote in figure 13 says, the digital world is much bigger now and constantly changing and we must change with it collaborating and using new technology is key.
Figure 12
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Description automatically generated with medium confidence] 
Figures 14 shows the data gathered from the statement “using a computer is scary”. Fear can have a detrimental effect on confidence. As you can see from the graph the fear of using a computer is in each age group of students. This shows me that even if students are willing to try using digital tools, they still find it intimidating regardless of their age. In figure 6 within the results section, you can see not all participants have a laptop or a tablet, this will make it harder for students to practice their digital skills without these resources. Practice does not make perfection however it does make improvement.
Figure 14
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Figure 15
The graph in figure 15 shows the response we gathered from UWTSD students asking whether they can use technology independently, this question was asked to determine whether students have the confidence to complete tasks utilizing technology on their own. Once again, the results shows that those in the younger age groups did feel more confident to do this whereas those is the mature age groups felt less confident. As students we have had to use technology so much and its only the first term. This ties into what Professor Iain Martin stated about digital delivery becoming the norm. It’s needed for assignments, everyday life and within various job roles. If students do not have the confidence to use technology independently it will greatly impact their employability chances and their studies.
A study shows that in order to teach students about digital technology you must follow a 6-component step.1. Digital teaching must start with appropriately designed pedagogy, curriculum and assessment. 2. Students must have access to the right digital infrastructure. 3. Good access enables staff and students to build the digital skills necessary to engage. 4. Technology can then be harnessed strategically, rather than in a piecemeal or reactive way, to drive educational experience and outcomes. 5. Inclusion for different student groups must be embedded from the outset. 6. All the elements need to be underpinned by a consistent strategy. (Office For Students, 2021)
Digital tools > Digital Tech Knowledge > Confidence > Students Blossom and Grow
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CONCLUSION

[image: A picture containing indoor, keyboard, mouse, close

Description automatically generated]In all light of these finding we can determine that mature students may struggle with their digital skills without on going support from family, friends and staff at the university. This is also effected by the resources student have access too or own such as Laptops, Tablets and PC’s. As per the data it can be indicated that some students of UWTSD do have confidence in their digital skills and that some students do not. From my perspective students who have confidence in their digital skills have a better chance of higher grades and even finding adequate employment. The literature research for this study shows how important digital skills are for study and work. The world is constantly changing and the digital world is no exception. We can either hop on for the ride or be left behind. The results also showcase that students do feel confident in experssing their concerns about using technology. This a good sign that students cofidence can be improved by them asking for help to gain a better understanding of the digital tools required for study and work. 

There is no 
from the digital world take over. 
Students must embrace this in order to succeed.
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QUESTIONAIRE
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RESEARCH TIMELINE
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What is your age group?




Total	
18-25	26-35	36-50	51-60	60+	3	8	10	2	1	


I FEEL CONFIDENT IN MY DIGITAL SKILLS
















Agree	
18-25	26-35	36-50	51-60	60+	3	6	5	Disagree	
18-25	26-35	36-50	51-60	60+	2	2	Neutral	
18-25	26-35	36-50	51-60	60+	1	Strongly Agree	
18-25	26-35	36-50	51-60	60+	3	Strongly disagree	
18-25	26-35	36-50	51-60	60+	1	2	1	


DO FRIENDS HELP YOU WHEN USING TECHNOLOGY?




Total	
No	Sometimes	Yes	8	11	7	

Do family help you when using technology?










No	
18-25	26-35	36-50	51-60	60+	1	6	3	Sometimes	
18-25	26-35	36-50	51-60	60+	1	3	4	Yes	
18-25	26-35	36-50	51-60	60+	1	1	3	2	1	



Are you confident in expressing your concerns in your digital skills to staff?
















Total	
No	Sometimes	Yes	3	8	15	

Do you feel anxious if asked to collabrate using technology?







No	18-25	26-35	36-50	51-60	60+	7	3	Yes	18-25	26-35	36-50	51-60	60+	3	3	7	2	1	


USING A COMPUTER IS SCARY
















Agree	18-25	26-35	36-50	51-60	60+	1	2	2	2	1	Disagree	18-25	26-35	36-50	51-60	60+	2	3	Neutral	18-25	26-35	36-50	51-60	60+	1	4	Strongly Agree	18-25	26-35	36-50	51-60	60+	1	Strongly disagree	18-25	26-35	36-50	51-60	60+	2	4	1	



CAN YOU USE TECHNOLOGY INDEPENDENTLY?







No	18-25	26-35	36-50	51-60	60+	1	2	2	1	Yes	18-25	26-35	36-50	51-60	60+	3	9	8	
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5. Do you feel anxious if you're asked to collaborate using technology?
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7. Can you use technology independently ?
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11. Does UWTSD support you in improving your digital skills?

More Detais
® v 2
® 5

12. Are you confident in expressing your concerns in using your digital skills to staff?

More Detais i Insights
® v 15
® o 3

@ Sometimes 8





image17.png
Sl

O




image18.svg
  
.MsftOfcThm_Accent6_Stroke_v2 {
 stroke:#7F7F7F; 
}

       


image19.png
@

S

®




image20.svg
  
.MsftOfcThm_Accent6_Stroke_v2 {
 stroke:#7F7F7F; 
}

       


image21.png
A
—





image22.svg
  
.MsftOfcThm_Accent6_Stroke_v2 {
 stroke:#7F7F7F; 
}

     


image23.png




image24.png




image25.jpg




image26.jpeg




image27.jpeg




image28.png
,7 UWTSD students confldent'_{y

ital skills?

N In usm‘ their di

28 Feb 2023

We are a group of student studying the "digital skills and research methods” under the programme of CertHE
Health and Social Care. We are conducting a mini research relating to the confidence of students in their di-




image29.png
2.Do you agree to the following statements?

Strongly
Strongly Agree  Agree Disagree disagree Neutral

Using a computer is scary O O O O O

I feel confident in my digital o o) o o) o)

skills e

I need more help when using

technology =

3. Have you ever avoided using technology?
O Yes

O No

4.0 you feel confident using OneDrive?

O Yes





image30.png
2.Do you agree to the following statements?

Strongly
Strongly Agree  Agree Disagree disagree

Using a computer is scary O @) @) @)





image31.png
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