Full job description/Person specification:

CDS is a rapidly growing logistics delivery provider who are looking for van drivers to add to our existing, highly professional team which operates across various business sectors. The heart of our business centres on customer service; focused on providing and delivering service excellence and adding value to our customers, all day every day.

About the Delivery Driver role:
Site Location: ST4 8GR
Delivery Areas: Stafford, Cannock, Codsall

Pay Rate:
£175.00 + VAT Per DAY if you work with a Short Wheel Base van
£190.00 + VAT Per DAY if you work with a Long Wheel Base van
*Terms and Conditions apply

Benefits:
· Weekly Pay
· Weekly incentive
· Self Employed
· 3 day training provided
· Managerial training for those that demonstrate the will to progress
· Chance to work away with higher pay bracket rewards

About the Courier Role:
· Parcel delivery for an online retailer
· Multi-drop delivery role
· Routes Pre-planned
· Maximum parcel weight of 25kg
· Parcels scanned and numbered in drop order

Multi Drop Driver requirements:
· Full UK OR EU Driving License (No more than 6 points and no endorsements)
· Must be available for weekend working
· Pass a criminal record check (CRB)
· Good communication and customer service skills

We're an equal opportunity company. All applicants will be considered for the role without attention to race, colour, religion, sex, sexual orientation, gender identity, national origin, veteran or disability status.
Job Types: Full-time, Permanent
Pay: £175.00-£228.00 per day
Benefits:
· Referral programme
Application question(s):
· Are you available for Weekend working?
Experience:
· Driving: 1 year (required)
Licence/Certification:
· Driving License (required)
Work Location: On the road

CV
Personal Statement
I am an experienced and dependable driver and customer service professional with over 20 years of hands-on experience across diverse sectors including logistics, postal delivery, estate agency, and private hire transport. I demonstrate a strong track record of delivering excellent service in high-pressure environments while maintaining a calm, courteous, and professional manner. Also skilled in navigating complex routes, managing time efficiently, and communicating effectively with clients from all walks of life. Dedicated, punctual, and highly adaptable, with a genuine commitment to customer satisfaction and public service excellence. I have extensive experience in working with the public and am now looking to further develop my career with a new role. 
Education
Sept 1979 – August 1984
 • O-Level in Geography– Grade C 
• O-Level in Mathematics – Grade C
• O-Level in English Literature- Grade B
• Grade 1 CSE in Technical Drawing
• Certificate of secondary education in History, art, physics and chemistry
Work Experience
Driver & Customer Service Representative – UK Post Office (1990–2004)
• Over 10 years' experience driving vans and Class 3 vehicles.
• 4 years in office-based customer service, handling deliveries, collections, and public enquiries.
Estate Agent – Independent Firm, Birmingham (2003–2005 approx.)
• Responsible for selling and renting homes.
• Liaised with clients and organised property viewings.
Private Hire Driver – Various Taxi Firms / Uber (2005–Present)
• Driving for multiple firms in Birmingham, including 10+ years with Uber.
• Strong record of customer satisfaction, time management, and navigation.
Certifications and Licences
• Birmingham City Council Taxi Licence (2003–Present)
• First Aid for beginners (Feb 2020)
Key Skills
• Excellent public-facing communication skills
• Strong timekeeping and reliability
• Navigation and route planning
• Problem-solving under pressure
• Teamwork and independence













Cover Letter:
CDS Cinderhill Industrial Estate, 
Weston Coyney Rd, 
Stoke-on-Trent ST3 5JU

Dear Hiring Manager,

I am writing to express my strong interest in the Delivery Driver position at CDS, operating from the ST3 5JU site. With over two decades of experience in professional driving and customer service roles, I bring a consistent track record of reliability, professionalism, and customer-focused delivery.

My background includes over ten years as a driver for the UK Post Office, where I was entrusted with both Class 3 vehicle operations and internal office duties. During this time, I developed a high level of responsibility in both logistics and front-facing customer roles, managing deliveries, collections, and client communication. In addition, I have worked as an estate agent, where clear communication, punctuality, and client rapport were essential. For the past 20 years, I have also been a dedicated private hire driver, including the last decade with Uber, consistently maintaining high customer satisfaction ratings.

I hold a full UK driving license and a Birmingham City Council taxi license, active since 2003. I have a deep familiarity with multi-drop delivery logistics, including handling routes, scanning processes, and parcel management, and I take pride in maintaining a professional appearance and attitude at all times. I am fully available for weekend working and understand the physical and organisational demands of delivery driving, including handling parcels up to 25kg.

I am highly motivated by the opportunity to contribute to CDS’s commitment to customer service excellence. Your reputation for professional growth, incentive rewards, and structured training aligns with my goal to continue delivering outstanding service while further developing in a managerial capacity. I am particularly interested in the chance to progress within the company and contribute to its expansion across various sectors.

Thank you for considering my application. I would welcome the opportunity to discuss how my experience and skills can contribute to your team. I am available at your convenience for an interview and can begin training immediately.

Yours sincerely,

Navid Khan

