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	Profile
Efficient and accurate social/medical interpreter with 4 years’ experience. Skilled in Romanian and Italian social and medical terminology. Striving to improve communication and help overcome language barriers in the community.

	Key Skills
Communication, active listening, accuracy, memory, cultural competency, interpersonal skills.

Activities and Interests
Cryptocurrency, NFT’S (Non Fungible Tokens) Decentralized Finance, Travel
	Experience
March 2017 to Present
Freelance Interpreter • NHS and Social Services • Southwest of England
· Self-taught English and Italian to a native level which allows me to work as an accredited interpreter.
· Served as medical and social interpreter to 300+ patients in NHS and social settings.
· Interpreted for patients in Romanian and Italian.
· Scheduled and confirmed appointments and medical consultations.
· Maintained zero language-barrier rate, thanks to native-speaker-level grasp of both languages and deep cultural competency.
· Communication with members of the health team to provide optimal services for patients and families. 
· Commended and repeatedly requested by head nurse for efficiency and professionalism.


June 2019 to Present
Bus Driver • First Bus • Bristol, United Kingdom
· Operated the bus over prescribed routes, following the correct time schedule.
· Ensured safety precautions before each journey. 
· Delivered exceptional service by listening to passengers and providing assistance where needed.





June 2018 to June 2019
Taxi Controller Eurotaxis • Bristol, United Kingdom
· Managing the office providing transport solutions to our customers. 
· Responsible for taking bookings via phone or email and dispatching jobs in a timely and effective manner. 
· Greatest achievement was to organize and co-ordinate a team of over 70 drivers to provide quality and timely services and improve our ratings with customers.
June 2016 to June 2018
Assistant Manager Café Grounded• Bristol, United Kingdom
· Co-Managing the coffee shop responsible for ordering stock, inventory and staff training. 
· Acting as the head barista delivering incredible coffee and hot drinks. 
· Enabled effective team working consolidating the team and achieving great results together. Granted promotion to Manager and given responsibility for a different location.




	
	Education
September 2021 ongoing
Skills for the workplace / UWTDS Cardiff


September 2001
Food Technician / High School, G.S.A Barcanesti• Ploiesti, Prahova, Romania


















Freelance Interpreter Interview Questions

1. I see you don’t have any language qualifications, but your English and Italian is at advanced to almost native level. Could you please explain how were you able to learn and what exactly drove you to learn English and Italian by yourself and especially how did you manage with the medical terminology? 
Answer:
This may sound a bit funny, but I believe it was my desire to understand the cartoons and TV shows available when cable TV was introduced in my youth. With the introduction of cable instead of 3 available channels in Romanian I was bombarded with a multitude of channels in different languages. Most appealing was Cartoon Network (English) and RAI1(Italian). The novelty of it and these capturing my attention drove me to focus and fill in the blanks left by the different language with what was happening in the cartoon/film and make sense of what the actual word meant. Gradually my understanding improved, and everything made more sense. In the 5th grade of primary school English was taught as a second language and there I polished my skills and writing. As for Italian never actually studied it and although somewhat stopped watching TV never forgot how to speak. Italian came back steadily when fortunately, I was working with Italian colleagues which being new to the country struggled with the English language and I offered to help while also Improving my skills. After w while a colleague of mine asked for help with a doctor’s appointment for an ongoing illness which didn’t seem to improve. After positive results following the appointment, I decided to pursue a career in interpreting also improving my skills from YouTube videos and other helpful apps for learning languages.

2. From what I see you are looking into making this your full-time job. May I ask you why you would leave bus driving and join our interpreting Company?
Answer:
I find interpreting to be more rewarding than driving. Being a bus driver makes a difference by helping people commute to and from their work. There are some benefits there however I feel better knowing I can or have helped people overcome language barriers and have their voice heard. There is a highly rewarding feeling when people thank me for my services and tell me they have been trying for months and months getting the right treatment or being seen by the right professional for their illness.


