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Job summary
The post holder will contribute to improving the quality of working life by the effective provision of a comprehensive Occupational Health Service to the staff University Hospitals Birmingham and staff or students of organisations that have a contract with the occupational health service, promoting the health, safety and well-being of staff in line with the organisation's objectives. The post holder will, following a period of induction and assessment, be responsible for the management of immunisation and vaccination clinics which run mon-fri from 8:30am-4:30pm. The post holder will be expected to be self-directed with the ability to prioritise their own work in their clinic role and will be supported by senior OHAs.
Main duties of the job
- Ensure all new staff have a suitable standard of fitness for their proposed role; are made aware of the potential risks to health from their work and offered appropriate immunisation to protect them.
- Organise and provide clinics to the service users as required. This may include immunisations/vaccinations, phlebotomy, spirometry, vision screening.
- General health assessment and advice to both clients and managers.
- Responsible for the safe use of equipment including calibration of technical equipment.
- Responsible for maintaining stock control and for security of stock. This includes safe transportation of vaccines.
- Perform a comprehensive assessment under the supervision of a qualified and experienced OH Nurse Practitioner of client needs following short or long term absence.
- Provide first line confidential counselling for staff in relation to work and non-work related issues, with referral to other agencies as appropriate.
- Provide support to and/or refer on clients who are unable to return to work to the Occupational Health Medical Officer.
- Assess any staff member following an exposure/sharps incident and take appropriate action. This may require the use of post exposure prophylaxis and referral to Occupational Health Medical Officer.
- Follow up contacts of communicable diseases where indicated, taking appropriate action if necessary.
Job description
Job responsibilities
*Please Note : For a detailed job description for this vacancy, please see attached Job Description*
Person Specification
Qualifications
Essential
- Evidence of professional and clinical knowledge acquired through training to degree/diploma level leading to Professional registration on the appropriate part of the NMC register i.e. (Adult / Child / Learning Disability or Mental Health)
- Evidence of undergraduate education for newly qualified nurses / or post graduate continuing professional development for registered nurses who have post registration experience.
Experience
Essential
- Previous / recent experience or working in an acute secondary health and care setting.
- Experience in administering immunisation and vaccination programmes within Occupational Health or a comparable clinical setting, including adherence to national guidelines and local protocols.
- Willingness to become a practice supervisor / assessor to or meets Nursing and Midwifery Council (NMC) standards for student supervision and assessment
- Demonstrable understanding and knowledge of the NMC code of conduct and the proficiencies and standards for registered nurses can apply this to undergraduate training or post graduate practice
Experience in:
- Being an accountable professional.
- Promoting health and preventing ill health.
- Assessing needs and planning care.
- Providing and evaluating care.
- Leading and managing nursing care and working in teams -- including prioritisation and delegation skills.
- Coordinating care and responding to deteriorating health.
- Improving safety and quality of care.
- Awareness of current relevant clinical and professional issues and NHS policy
- Understanding / experience of the principles of Safeguarding and Mental Capacity
- Awareness of Health and Safety issues
Desirable
- Working knowledge of Occupational Health software such as Cority
- Have relevant up to date knowledge, training, and experience of undertaking the role of an occupational health advisor or undertaking training
Additional Criteria
Essential
- Demonstrable communication and relationship management skills which include
- Listening -- writing -- reading -- speaking in English with understanding of contemporaneous record keeping
- Good IT skills ability to record information electronically.
- Competent in a range of clinical skills/ nursing procedures willingness to undertake expanded practices relevant to the scope of practice require
- Competent in managing the care of a group of patients / shift management (take charge of the practice setting in the absence of more senior staff) relevant to the practise setting
- Ability to undertake venepuncture / Phlebotomy
- Ability to administer immunisations.
- Displays genuine interest in the post applied for
- Caring and approachable
- Ability to work a varied shift pattern including nights / weekends unsocial hours where required
- Professional appearance
- Positive and enthusiastic attitude
- In times of demand some flexibility may be required around working hours/place of work to meet the needs of the service occasionally
Desirable
- Ability to undertake spirometry
- Ability to assist in the development of, & deliver training in, health & safety education. Across a wide range of staff groups both large and small



Task 1: Curriculum Vitae 
Zahra Begum
Birmingham, UK
Zahrabegum_786@hotmail.co.uk
Personal Profile
A motivated and compassionate Health and Social Care student with a strong interest in occupational health nursing. I am committed to promoting health, safety, and wellbeing within healthcare environments. I have developed a solid understanding of safeguarding, infection control, and person-centred care, and I am working towards becoming a registered nurse. I am eager to gain experience and develop the clinical and professional skills required for a Band 5 Occupational Health Clinic Nurse role within the NHS.
Education
University of Wales Trintiy Saint David
Health and Social Care – Level 4
· Studying key areas including safeguarding, duty of care, infection prevention, and communication.
· Developing knowledge of health promotion and patient wellbeing.
· Completing assignments and presentations related to healthcare practice.
GCSEs – Oxford Community School
Including English, Maths, Science
Relevant Skills
Communication Skills
· Able to communicate clearly with individuals from diverse backgrounds.
· Strong listening and interpersonal skills.
· Experience presenting information in group settings.
Organisation & Time Management
· Able to prioritise tasks and meet deadlines.
· Good planning skills developed through coursework.

IT Skills
· Competent in Microsoft Word, PowerPoint, and basic Excel.
· Able to maintain accurate records and documentation.
Experience
· Academic Experience – Health and Social Care Course.
· Participated in group work and presentations.
· Developed teamwork and communication skills.
Personal Qualities
· Compassionate and caring.
· Reliable and responsible.
· Willing to learn and develop.
· Professional attitude.
· Calm under pressure.
Interests and Hobbies
· Learning about healthcare and nursing.
· Health and wellbeing.
· Supporting others.
· Personal development.
Career Goals
· Complete Health and Social Care qualifications.
· Become a registered nurse.
· Progress into an Occupational Health Nursing role.
References
Available upon request





Task 2: Personal Statement  
I am applying for the role of the Occupational Health Clinic Nurse (Band 5) within the NHS as I am highly motivated to pursue a career in nursing and contribute to promoting health, safety, and wellbeing within the workplace. My long-term career goal is to become a registered nurse and specialise within occupational health, supporting staff to maintain both their physical and mental wellbeing. I am particularly drawn to this role as it combines clinical skills with health promotion, prevention, and education.
I am currently studying Health and Social Care, where I have developed a strong understanding of key principles including safeguarding, duty of care, infection prevention and control, and person-centred care. Through my academic work, I have also gained knowledge of wider public health concepts and the importance of maintaining a safe and healthy working environment.
Although I have not yet gained formal clinical experience, my studies have enabled me to develop a range of transferable skills relevant to this role. For example, I have developed effective communication skills through presentations and group work, allowing me to explain information clearly and adapt my communication to suit different audiences. I recognise the importance of confidentiality and professionalism, particularly when handling sensitive health information, which aligns with the standards set by the Nursing and Midwifery Council. 
I am a compassionate, reliable, and organised individual who is able to manage my time effectively and work both independently and as part of a team. I am confident in using IT systems such as Microsoft Word and PowerPoint, which will support accurate record keeping and communication within a clinical environment. I am also eager to develop practical clinical skills such as immunisation delivery, health screening, and patient assessment, which are key components of this role.
I am particularly interested in occupational health as it focuses on preventing illness, promoting wellbeing, and supporting individuals in maintaining their ability to work safely. I am motivated by the opportunity to contribute to staff health, provide education, and support individuals through challenging situations such as illness or workplace stress. I am also keen to learn from experienced professionals and engage in continuous professional development to enhance my knowledge and skills.

In conclusion, I believe my academic knowledge, transferable skills, and strong commitment to developing a career in nursing make me a suitable candidate for this role. I am enthusiastic, willing to learn, and dedicated to delivering high standards of care in line with NHS values. I would welcome the opportunity to contribute positively to the Occupational Health team while continuing to develop towards becoming a qualified nurse. 





















Task 3: SWOT Analysis	

Personal SWOT Analysis
	Strengths
	Weaknesses

	 
· Strong communication skills.
· Compassionate and caring nature.
· Relevant education in health and social care.
· Teamwork ability.

 
 
 
	
· Limited clinical experience 
· Lack of confidence in complex medical situations 


	Opportunities
	Threats

	
· NHS training and development programmes.
· Career progression into nursing.
· Gaining hands-on experience.

	
· High competition for NHS roles.
· Emotional demands of the job.
· Workplace stress and burnout.



 
 
 



Task 4: PDP
               Personal Development Plan 
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	 Complete levels 4, 5 and 6 in Health and Social care at UWTSD.
	- Attend all lectures and complete assignments on time.
- Seek feedback from tutors and improve work.
- Use academic support services when needed.
	 - Support from lecturers and tutors 
- Access to library and online resources 
- Study materials and course guidance 
- Peer support from classmates

	Within 3 years.
	 Every 6 months.

	Start driving (overcome my fear of driving)
	- Start with short, familiar journeys in low-traffic areas.
- Gradually increase driving distance and complexity.
- Practice driving regularly. 
- Consider refresher lessons with a driving instructor. 
- Use relaxation techniques to manage anxiety.

	 - Support from family or friends when practising 
- Professional driving instructor (refresher lessons) 
- Online resources on managing driving anxiety 
- Personal reflection to track progress
	Within 6 months.
	 Every 4 weeks.

	Gain experience in health and social care.
	- Apply for voluntary roles.
- Seek placements.
- Shadow professionals.
- Reflect on my experiences.

	- NHS opportunities.
- Local care services.
- Tutors.
- Get CV support.
	1-2 years
	Every 3 months.

	Progress towards a nursing career.
	- Research nursing degree/apprenticeship routes.
- Gain required qualifications and experience.
- Apply for relevant courses or NHS roles. 
- Attend career workshops or open days.

	 - Careers advisor guidance. 
- NHS website and course information. 
- Support from tutors. 
- Application support.
	Within 2 years.
	 Every 3-6 months.





Task 4: Gibbs Reflective Cycle – LCHS4009 Component 1 Presentation
Gibbs’ Reflective Cycle is a simple framework that helps people think about their experiences and learn from them (Gibbs, 1988). It encourages reflection on both good and bad situations so that future practice can be improved (Husebø et al., 2015)
Description
For my LCHS4009 Component 1 assessment, I delivered a presentation based on my chosen topic communication in the health and social care sector. I arrived on time and prepared to present; however, just before starting, I realised that I had submitted the wrong version of my slides. As a result, one important slide was missing from the presentation. Although I still had my notes, I did not have the visual slide to support that section. Despite this, I continued with my presentation and adapted by explaining the missing content verbally.
Feelings
At the beginning, I felt very frustrated and annoyed with myself for making such a mistake, especially as I had prepared a lot in advance. I was also worried that this would negatively affect my performance and the overall quality of my presentation. However, after the first few minutes, my nerves began to settle, and I started to feel more comfortable. While I was not fully confident, I felt calm enough to continue and focus on delivering the content as clearly as possible.
Evaluation
One positive aspect of my presentation was that I was able to adapt to the situation and continue without stopping, despite the missing slide. I also managed my time effectively, which was a significant improvement compared to a previous presentation where timing had been an issue. I ensured that I did not rush or run out of time and successfully covered all the key points. However, a negative aspect was the initial mistake of submitting the wrong slides, which could have been avoided with better checking before submission.
Analysis
This experience highlights the importance of preparation and organisation, particularly in professional settings such as health and social care. Although the missing slide created a challenge, I demonstrated problem-solving skills by continuing the presentation using my notes. This shows that I had a good understanding of my topic and was not fully reliant on the slides. Additionally, improving my time management shows that I have learned from previous feedback and applied it effectively. In healthcare roles, the ability to stay calm under pressure and adapt to unexpected situations is essential, and this experience helped me develop those skills. Existing study shows that staying calm and collected in a key skill that helps healthcare workers make good decisions and lead others during a crisis (Page et al., 2024). 
Conclusion  
Overall, the presentation was a valuable learning experience. While the mistake with the slides was frustrating, it did not negatively impact my performance as much as I initially expected. I was able to remain composed, deliver my content, and finished within the allocated time. This experience has helped me recognise both my strengths, such as adaptability and time management, and areas for improvement, such as organisation and attention to detail.
Action Plan
In future presentations, I will ensure that I double-check all materials before submission to avoid similar mistakes. I will also continue practising my presentations to build confidence and improve delivery. Additionally, I will develop a checklist to use before assessments to ensure everything is correct and complete. This will help me feel more prepared and reduce unnecessary stress. By applying these improvements, I aim to perform more confidently and effectively in future academic and professional situations.



Reference 
Graham Gibbs (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Husebø, S.E., O’Regan, S. and Nestel, D., Reflective practice and its role in simulation. Clin Simul Nurs. 2015; 11 (8): 368–75 Available at: Reflective Practice and Its Role in Simulation - ScienceDirect
Nursing and Midwifery Council (2018) The Code: Professional standards of practice and behaviour for nurses, midwives and nursing associates.
Page, B., Irving, D., Carthey, J., Welch, J., Higham, H. and Vincent, C., 2025. Strategies for adapting under pressure: an interview study in intensive care units. BMJ Quality & Safety, 34(2), pp.81-91. Available at: Strategies for adapting under pressure: an interview study in intensive care units | BMJ Quality & Safety 

	
	
	



