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PART 2: 
· Answer every question below in 1-3 full sentences. 
· Use your own words. Do not use generative AI to answer these questions.
· Include a specific detail from the text when asked.
REMINDER
· The main idea is the overall message of the whole text.
· A key point helps to explain the main idea.
· A specific detail or example from the text shows that the key point is true.

1. What is the main idea of the whole text?
The main idea of the text is to explain to the reader how social media sites like Facebook, has caused the businesses to get more customers and has left a positive effect.

2. What is one key point that supports the main idea, and which specific example from the text shows this?
One key point that supports the main idea is that there is an increase in customers is that for the sandwich shop at 9am there was already a flurry of customers meaning that at an early time there is a lot more customers interested in their sandwiches

3. What is a different key point that supports the main idea, and which specific example from the text shows this?

A different key point that supports the main idea is that after using social media customer demand increases quickly, an example is Lindas boutique, she said that she was able to pack up her stalls after 46 years, after she started posting on social media.

4. Which part of the text do you think is most important, and why?
The most important part is the main text, this is because it summarises all the key points, and makes it easier to understand and to be able to explain to others what the text is about.

Reflection:
5. What did you find difficult in this task (including in-class components), and why was it difficult?
I found the reading and understanding the text a bit hard, and understanding parts of the text, and also writing my answers down, I also find submitting the assignments quite hard at times.

6. What helped you with this difficulty, and how did it help you?
What has helped me with these difficulties is using the people in the class to assist me in areas that I am unsure and to explain this for me to understand it better step by step
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