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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout the initial 6 months training and since being attested as a Police Constable, developing resilience has been a key factor in me being able to minimise stress effectively. As such, throughout this essay I will be discussing and comparing the essential coping strategies that I have used in order to develop resilience to stress as well as incorporating a reflective model to enable me to explore and structure my learning from these experiences.
The reflective model that I will be using throughout my essay is Terry Borton’s “Model of Reflection” (1970) whereby it is a fluid process for examining experiences and due to its cyclic nature, it allows you to learn from things that went well or didn’t go so well and how to improve things in the future (The University of Edinburgh, 2020). The reflective model is considered an “structured debriefing” that is comprised of 3 reflective stages; What? So what?, and Now what? (University of Cumbria, 2020). By undertaking reflective practice, this will increase my self-awareness as I will be able to compare what coping strategies worked effectively, those that didn’t and what strategies I will continue to use as I progress throughout my policing career (CoP, 2023).

Firstly, I will be investigating the “What?” element of Borton’s Model (1970) whereby I will be addressing the core issues involved in the policing context which is namely stress and resilience. Stress is defined as a “state of mental or emotional strain caused by adverse circumstances” (Healthline, 2023). Stress is “how we react when we feel under pressure or threatened” whereby stress in small amounts Is very common and can help us when we feel under pressure, but stress can become a problem when it lasts over long periods of time (Mind, 2022). Although, many people experience stress at many stages throughout their life, it can have mental and physical consequences (MentalHealthFoundation, 2023). Recent statistics demonstrates just how common a problem stress is in the UK.). For example, a worrying statistic which depicts that over 914,000 UK workers suffered from work-related stress, depression or anxiety in 2021/2022 (Health and Safety at Work, 2022). As such, it is crucial to develop coping strategies for the management of stress and build resilience in order to bounce back from anxiety-provoking events particularly in the policing context and to prevent an accumulation of stress that can have negative physical and mental health consequences (E, Seppala, 2021).

Having discussed as to why stress is a predominant factor in a policing context, I will now move onto the second stage of Borton’s reflective model “So what?”. Here I will be discussing the 2 coping mechanisms that worked effectively for me to tackle the core issues of stress and resilience as well as incorporating the evidence that demonstrates the effectiveness of these strategies. The first coping mechanism used that I adopt nearly every day is walking, either alongside the company of my family or with my dog, Harley. I have found that by taking time out to walk not only helps me physically but more importantly to me, mentally. I will try to fit at least 30 minutes of walking into my daily routine everyday as a tactic of relieving any stresses or worries that I have encountered throughout the day. I more commonly use this time when walking to reflect on why I am stressed, how I can mitigate further stress and what the solution is to my stress and worries. Taking time out from reality to essentially “walk-out” my worries have undeniably being an effective coping mechanism for me when dealing with stress and building resilience. As well as the whole host of physical benefits has for your physical health such as maintaining a healthy weight and increasing your cardiovascular fitness (K, O’Hara, 2021) , I will be focussing on the mental health benefits of walking. Walking, as a form of exercise, has been proven to release feel-good hormones and “our bodies are designed to move, and when we don’t do that, the energy gets stuck inside and creates more stress (J, Hoban, 2019). Jonathan Hoban (2019) goes further on to say that walking enables people to decompress from everyday life which in the process reduces depression, anger and anxiety. Exercise in the form of walking is an effective way to reduce a build-up of stress and immediately boosts the brains dopamine and serotonin levels; all of which affect focus and attention (L, Robinson et al, 2023). There has been many studies and statistics that demonstrates the mental health impact of exercise in particular, 89% of 1,158 studies found a significant, positive association between physical activity and mental health (John W Brick Foundation, 2021). To conclude, walking as a form of exercise will continue to be an important coping mechanism when dealing with stress and building resilience as it enables me to build clarity on any stressful situations that I encounter and essentially take care of my mental well-being. 

The second coping mechanism that I use to build resilience to stress is by communicating to family or friends whenever I feel worried or stressed. I feel it is crucial to communicate whenever we face difficulties as friends and family are generally the people we turn to when times get tough. Personally, for me, I believe that my first and second coping mechanism inter-link as I normally walk with my family members and friends in order to relieve stress and “vent” if anything or anyone has upset me. I have found that talking openly about my triumphs and lows in my police training has been hugely beneficial for my mental health. Before I customed myself to this tactic, I would generally isolate myself from communicating to friends and family, however this has left me feeling alone and overwhelmed with stress. As such, now that I communicate effectively and I turn to people who know me best, I am able to have open discussions whereby they provide me guidance and advice. Studies have shown that “being able to talk to people close to us, helps us sift through our feelings to better understand our stance on a topic or situation” (PCYC, 2021). This is supported by a study by Carnegie Mellon University (1985) whereby they found that people use their family and friends as a stress buffer as you explore your problems instead of seeking negative coping mechanisms such as excessive drinking of alcohol. Other studies have shown that by simply talking about our problems and sharing our negative emotions with someone we trust can be profoundly especially in relation to reducing stress (Pennebaker et al, 1988). To conclude, this particular tactic has been very beneficial for me in reducing stress and increasing resilience as I have learnt to not isolate myself when dealing with stress and instead express how I feel in an open and honest discussion with those who are close to me.

The last stage of Borton’s reflective model is “Now What?” which is the stage whereby I compare and evaluate the coping mechanisms and  I decide what was the most effective and what tactic I will be maintaining as I move forward in my policing career. The 2 coping mechanisms that I have discussed above inter-link in a number of ways. As I have stated before, I often like to walk with a family member or friends as such I experience the health benefits both physically and mentally. However, I have predominately focused on the mental health benefits of both tactics, and both equally help me to relive stress and build resilience. By combining exercise through walking with effective communication, I have found this hugely beneficial as I am able to discard of any stresses or worries that I have encountered in the day with advice and guidance from family members. Moving forward, I would like to expand my coping strategies that I currently have by incorporating more physical exercise that increases my core strength not just physically but mentally. I feel I have focused predominately on my mental well-being, which is of no doubt an importance, but I would now like to challenge myself in becoming physically stronger as means of reducing stress and increasing resilience. This is particularly important in my job role as an PC whereby you will be met with unexpected challenges and obstacles and as such I want to be as prepared mentally and physically. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The policing world encapsulates an expectancy that conflict will be a core issue that needs to be addressed and managed in all daily policing incidents that officers attend too. Policing is an “physically demanding and potentially dangerous profession” if officers are not attentive and respond to such situations appropriately and effectively (CoP, 2023). As such, officers, when responding to the vast variety of situations, need to expect the unexpected and place conflict management and effective communication at the core of their decision making in order to de-escalate potential violent and aggressive offenders. As such in this essay, I will be reflecting on a policing incident whereby effective communication was necessary in order to de-escalate the situation and manage conflict. The incident will be discussed whilst conforming to data protection regulations ensuring that my work is sanitise thoroughly. Furthermore, I will critically assess and evaluate the incident in relation to any social or legislative contexts that are deemed relevant to the issues at play and reflect upon my performance using The Gibbs Reflective Cycle (The University of Edinburgh, 2020). I will also be discussing the “hands-on” aspect of policing whereby this was particularly pertinent in my policing incident whilst incorporating the conflict management model “Betaris Box”.

During my tutorship, I have learnt the importance of effective communication when dealing with an incident especially in regard to building a rapport with the victim/offender in order to come to an agreement and establish trust. It has been found that effective communication should be quickly established when attending a policing incident which should include building a rapport, active listening, using a procedurally just approach as well as minimising bias and judgement (CoP, 2023). This was particularly important in regard to the incident I attended whereby communication was necessary in order to reduce tensions with the offender and seek to build a relationship with the male before the use of force was used. The incident that I will be describing relates to a male that was suspected to be under the influence of a controlled substance whilst in control of a motor vehicle. The male was found to be driving in the early hours of the morning at an unusually high speed as such myself and two officers instructed the driver to pull over when safe to do so. The vehicle came to a compliant stop and it was found that under observation, the male appeared very animated, their pupils were small and sweat was apparent on the forehead. As well as this, there was an overarching smell of intoxicants coming from within the vehicle. It was found through relevant police checks via PNC and NICHE that the male had travelled a far distance whereby the male stated that he was in the area to meet his friends. However, the males behaviour was increasingly erratic and despite obliging to a breath sample which came back as zero, the male was detained for the purposes of an S.23 Misuse of Drugs Act search. Whilst the vehicle was being searched, I was responsible for speaking to the male to de-escalate tensions and establish what has occurred following the incident. The search on male was negative but a number of items were seized in regard to the vehicle search which subsequently led to his arrest. The male was arrested on suspicion of driving whilst unfit through drugs, possession of an offensive weapon and possession of Class C drugs. The male upon hearing his arrest was violent towards officers which as a result, use of force was used upon the male in order to execute an effective arrest. The male was conveyed to custody by myself and another officer, and we were advised that due to his hostile nature, that we would be required to watch the offender in his cell until a blood sample could be taken from the male when it was safe to do so.

There is a clear overarching drug driving issue in relation to the social context especially in regard to the number of fatalities due to drug driving and the safety risks that an driver imposes on other road users whilst unfit through drugs. In a review conducted by Sir Peter North (2010), it has been found that the UK’s legislation in relation to drink/ drug driving law has demonstrated that there is a significant drug driving issue. This has been evidenced through statistics that reveal impairment by drugs was recorded as a contributory factor that led to 813 fatalities in 2022 (Office for National Statics, 2022). It is an offence to drive with any of the 17 controlled substances above the specified levels and there are many overarching risks associated with drug driving that effect you’re driving. Drug driving can affect your ability to judge speed  and distance, reactive and coordination skills, blurry or impaired vision as well as drowsiness and aggression (Police.UK, 2023). This is supported by Romano et al (2014) whereby drug driving significantly increase the likelihood of crashing and furthermore Watling et al (2010) states that approximately one in five drivers reported having driven within 4 hours of consuming a controlled substance prior to crashing their vehicle. However, the root cause of drug driving stems down to the singular issue of drugs and its prevalence in UK’s societies. In recent surveys, drug use has been regarded as relatively stable up until recently whereby it was found that drug use has increased by 9.4% in England and Wales (Gov.UK, 2021). 

The legislative context for my policing incident was looking at Section 4 Road Traffic Act 1988 whereby it states:

“A person who, when driving or attempting to drive a mechanically propelled vehicle on a road or other public place, is unfit to drive through drink or drugs is guilty of an offence.”(RTA 1988).

This particular act and offence relies on police officers attentiveness and ability to prove that the driver was unfit due to the fact they were under the influence of drugs (Stepheson’s, 2021). However, in my policing incident, it was made ever so clear by the male that it was under the influence of a controlled substance due to his erratic driving, aggression and the strong intoxicating smell coming from the vehicle. Moreover, under S. 4 RTA 1988, roadside testing can be carried out whereby officers can require suspected offenders to undergo field impairment tests as well as roadside drug kit to screen for Cannabis or Cocaine (Gov.UK, 2023). However, in my policing incident, we did not have a roadside drug kit readily available with us but the RTA 1988 enables you to an arrest an offender if you have reasonable grounds to suspect that the road user is unfit through drink or drugs. As such, as long as you have reasonable grounds to suspect the road user is unfit as a result of controlled substance, you can arrest and require a blood sample by an doctor for further testing. Despite no roadside test conclusively confirming that the male was under the influence of a controlled substance, the S.23 MDA search provided more reasoning for his arrest due to locating Class C drugs in his vehicle thus providing grounds that the male could be unfit to drive through drugs.

There was no cultural, ethic or language issues within this police incident. The incident involved a white, English-speaking British male as such there was no issues present that related or concerned the above. 


Reflection of the incident 

Upon critical reflection of the incident using Gibbs Reflective Model (1988), I have found that I used a variety of communication tactics as part of conflict management. Upon my initial arrival, I used active listening and emotional awareness to build an rapport with the male offender. I found that by demonstrating to the offender that I’m willing to engage and communicate with him, he  was more willing to engage with myself and other officers present at scene. Through research, active listening is a system of maintaining open conversation through the use of empathy, listening and body language (CoP, 2023). This was further supported by an impartial approach whereby I stated to the male that as officers we act on no judgement and pre-conceptions of an offender regardless of their criminal history. The male appeared to be less anxious when I engaged with him and made an effort to talk about what his plans were, where he lived and general conversation. 

I also demonstrated empathy when he informed me of his mental health issues that he is currently suffers with. I demonstrated emotional awareness by identifying the sensitive issue regarding his mental health and made him aware that support is available is he wished to receive it. Although he declined this offer, he appreciated that someone was listening to his worries despite it being an police officer. By discussing his personal life and mental health, the male began to trust me which led to him becoming less agitated and more compliant. He reiterated on numerous occasions that the reason he does not like police is due to an incident that occurred where he currently resides. I made him aware that not all officers are the same in an attempt to build public confidence in the police and gain his trust.

However, the male became very agitated and hostile once the male was denied smoking an cigarette during the vehicle search. He did not understand the importance of the search and kept trying to interrupt it. But I decided to negotiate with the male in order to de-escalate tensions whereby I reiterated on multiple occasions that once the search was completed; he would then be able to have a smoke. I spoke to him a calm manner whilst being assertive which did have a positive effect in reducing tensions. 

The incident took a turn for the worse once Class C drugs and offensive weapon were located during the vehicle search. The male became very angry and was threatening to use violence on not only police officers but himself. I become increasing aware that the risks the male was imposing on officers was imminent and it was indicated from his demeanour that he could possibly place officers at risk of injury. As such, by being situationally aware and taking into account your surroundings, you are more able to process potential threats and risks in the environment (CoP, 2023). However, the male imposed a risk to officers once he was cautioned and arrested for the discussed offences. As such, the male was placed into handcuffs once he was placed onto the floor. Under Section 117 of the Police and Criminal Evidence Act 1984, an officer may use reasonable force, if necessary, in the exercise of power as long as he has an honest belief that the force used was appropriate and reasonable in the circumstances (Blackstone’s, 2021). In our case, the use of force was appropriate due to subjects increasing hostile and aggressive behaviour towards officers and his resistance to being placed into the Police van.


Betaris Box

The Betaris Box model demonstrates how our attitude and behaviours are affected by others and how our own attitude and behaviour can affect other people surrounding us (Revolution, 2023). The model is considered a cyclical behavioural pattern which can help us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of others (MindTools, 2023). 	This model essentially demonstrates that our attitude can have an positive or negative impact on our we deal with conflict. If we address conflict with a negative mindset and negative attitude, this will be reflected by the opposing individual who will address us in the same manner. As such, by adopting a positive approach to situations involving conflict, this will prevent the formation of hostile environments that lead officers to get off on the “wrong foot” with victims or subjects. 

Having researched this model, I have found this significantly applicable to the policing incident I attended. As I adopted a positive approach when dealing with the subject, he engaged with me openly which in turn enabled me to establish a rapport with him. By adopting the Betaris model in policing, I have found that it reduces hostile environments from forming and allows officers to consider changing their attitudes to deal with conflict effectively. 

In conclusion, I feel confident that I dealt with the incident in the most effective and appropriate way. I dealt with a subject who demonstrated a variety of emotions which challenged me emotionally and physically. I was able to de-escalate the situation by using effective communication and establish a rapport with the subject, which was critically important in reducing tensions. As such, I have demonstrated conflict management through the use of communication and by using force as the very last option. Essentially, conflict does not always result in hands on force by officers but requires communication which needs to be free of judgement and attitude. Although my situation ended in the use of force by application of handcuffs and restraint, the most important factor that prevented this from occurring earlier was verbal communication and showing the subject empathy in regard to his frustrations.

Word Count = 2188

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Essay plan:

Example incident – DV – support them/ safeguard/ signpost to external agencies/ place markers on the suspect
How you have supported someone who is a victim of a crime. What you did to support and safeguard them.

Talk about how you breached certain humans rights/ ethics issues/ equality in the incident then say why you needed to breach these certain things such as necessities and grounds. Also discuss what other options you had on your mind and why you went for the option you did. Your considerations/ options/ concerns and maybe what you could have done better.

Need to focus on investigative process.

DASH incident I’m thinking of using: DV incident whereby son was arrested for criminal damage and threats to commit CD by means of arson. Took statement/ DASH/ Safeguarding advice/ signposted to target hardening/ VPS / regular updates to victim/ arrested son and presented to custody.

Reference to victims code of practice – Code 1, 2, 3, 4, 6, 7 appropriate to my incident.







Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Essay plan:

Go to an incident and use NDM – CIAPOAR – code of ethics/information and intelligence/powers and policies/ options and contingencies/ actions/ review.

Need to say your reasoning as to why you did certain things – such as your options that you could use for the incident e.g. discretion/ out of court disposals/ PCR/ NFA/ Caution 

CPIA – what powers you have/ how it is stored and how you collected that info/ why you collected that info.

Incident – use of legislation / code of ethics 

Incident I’m thinking of using: 

Dwelling burglary – spoke to victim/ preserved crime scene/ CSI contacted/ house to house enquiries/ statement / planning for arrest in partnership with CID/ deciding that it was best for the victim to stay at parents house/ statement from parents house.
Family appreciated support/ victim assured by us and seemed happy that we were there to help.

OR 

Drink Drive incident – Spoke to victim/ took photos of the crash/ breathalyser test on the roadside/ hospital procedure.

Due to how long officers waited in the hospital and limited options for an custody nurse/ RPSO to assist in an blood sample, we de-arrested offender and instead made him aware that he would be investigated for driving without due care and attention instead of S.4 RTA. Arranged an VA with offender whereby it was found that he was not paying attention whilst driving his vehicle which subsequently led to his collision with another vehicle.










Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.

This is completed by your force. 
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