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Ideation

        Me and my team were appointed a task, in which we must design and develop a functioning website, we are currently in the process of producing and creating a new online business, we have named ‘Grab-A-Table’. Grab-A-Table is a website/application that will enable our users to search through a range of eateries, from cafes to evening restaurants via our website/application.
        Within our website/application there will be different categories for each restaurant genre e.g. Indian, Chinese. The users will be able to peruse the website/application at will, however they will also have the option to register with Grab-A-Table, and have their own page. When a user registers with Grab-A-Table everything is catered to that individual user, based off previous searches and bookings made. The users will be able to familiarises themselves with their chosen restaurant etc by accessing an up to date floor plan of that restaurant etc (if needed) which will indicate facilities, emergency exits and any disability access points/features. The user will then be able to book a specific table, which caters to the number of people attending, they will also be able to pre-order their entire meal(s) through the website/application, and also pay online when booking. This eliminates any waiting time on arrival and ensures prompt and organised service (however you are able to purchase more once you are there etc). 
[bookmark: _GoBack]        Another unique feature of this website/application is that you will be able to add ‘notes to chef’ where you are able to include any food allergies etc. You will also be able to see which eateries are family friendly, more catered towards professional/work meetings etc, or even if the place you wish to visit is ‘dog friendly’ or if they have ample disabled access etc.
        A review system will also be in place when the application has been fully developed, enabling users to see the best rated places and gage other users’ experiences of the various eateries as well as with the website/application itself and its efficiency. Our website will enable users to search for eateries near them or within a specified distance via GPS. 

Initially we plan to begin with the minimum viable product (MVP). Which will contain:
· Homepage with promotion banner and Netflix UI.
· Links to business pages (all information included are hard-coded and not functioning).
· A menu system for chosen eatery. 
· Floor plan for chosen eatery. 
· Order summary and checkout page.
· Login/signup.
Once the MVP has been completed and tested etc, the main website will then be developed, we will be expanding our website to include:
· Comments section.
· Full functionality throughout.
· Search via GPS.
· Up to date and function business profiles.
· A profile page for users.
· Multiple payment methods i.e. ‘PayPal’.

Illustration

        For the initial design phase I was appointed with creating wireframes/illustrations to help maintain consistency and to have an overall idea for the layout and theme for Grab-A-Table.
        I used lucid chart to create my wireframe diagrams, as it is an easy to use and professional programme, enabling me to create detailed and consistent diagrams. To begin the overall design of the website I created a design of the home page as it is the base format and style on which the main structure of the website will be based.   
Below are screenshots the illustrations I created for each page of the MVP along with a short description. These designs are subject to change during and after the development process. I have entitled each section clearly, with simple instructions and easy to read fonts making the website very user friendly and easily navigable.
        
Landing page/index:
        As a team we decided on a Netflix styled UI for the restaurant results. I feel this makes it much easier to use/learn as it is a very familiar UI design. I didn’t want it to be overcrowded or have big images, instead I wanted a clean fresh look. We wanted a promotions bar to be included to entice customers and promote businesses. For the theme of Grab-A-table we chose a teal blue as it is a calming, clean colour, giving our website a more professional design.
        The navigation bar and banner will be repeated throughout all of the pages other than the ‘login’ and ‘sign up’ pages to make it easier to navigate and making the search bar easily accessible in every page. 
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Business page: 
        This will be they business page, which would contain a main image of the business and a carousel of images (slideshow) showing any photographs provided by the business owner. A star rating system will be shown, which will be based off customer reviews. 
        There will also be a short description of the business below. This page will also have ‘Google maps’ embedded showing the location of the business, distance and any means of travel/routes.
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Floorplan:
        This page will show an up to date and detailed floor plan of the eatery, showing all disability access points, facilities provided and points of interest e.g. playgrounds and games room. 
        To the side of the floor plan there will be a calendar showing any available dates and times, you will be able to look through this and book any available slots, once you have booked, the business will be notified to ensure there are no ‘double bookings’ you will also receive a confirmation message via our app. You are also able to select the number of chairs required and whether any high chairs are needed.
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Menu:
        I have also created a ‘menus’ page, this page has multiple tabs for starters, mains, desserts, but also for order summaries, checkouts and payments. Having all of these within one page will make the process more efficient, navigable but also ensuring the user can easily go back and make any alterations. Also, within the menu page you are able to select the quantity of dishes, using drop-down boxes.
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Order summary
        I added an ‘order summary ‘page, enabling the user to read though their order and amend anything they are not happy with. This is to ensure the customer is satisfied before proceeding to checkout.
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Checkout: 
       I have included a check-out page to complete the process of ordering and paying via our website. The billing address and the payment fields are structured into two separate sections making it easier for the customer to utilise, preventing frustration and misuse. 
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Login and sign up:
        These pages are very simple as they only need to accept login details provided by the customer. You are then given the option below ‘remember me’ ensuring you don’t need to add the same information every time you use the app.
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Requirements

        To aid in the development process a list of requirements is a must, as it helps everyone involved to understand what is needed, whether it is software used, or the coding style and languages used, to create the website. 
The requirements for and during the development phase have been listed below

Software:
· Dreamweaver.
· Database I.e. ‘PHP myadmin’ ‘mySQL’.


Code/Plug-ins:
· HTML 5.
· Bootstrap.
· CSS.
· Javascript.
· JQuery.
· ‘GooglemapsAPI’.
· Owlcarousel. 
· ‘PayPal’.
· PHP/ASP.net.

        In the future we would also look into moving the website/application over to ‘react’. This would enable us to create a smoother, more responsive and updateable website. React is a framework which uses a mixture of JSX NPM and Bootstrap along with the conventional languages. It uses JavaScript to create a virtual DM, which talks to and updates the live DM.












Product specification

        In this section I will list what features we want within our website and also any features we would like to implement in the future:

Current speciation:

· Responsive/mobile friendly.
· Netflix user interface (UI).
· Search via ‘Google-maps-API’ plug-in. 
· Registration (once registered, the home page will be updated with new fields).
· Business page for users to look at.
· Carousel of images.
· Specify how many seats the needed and any other relevant information.
· Interactive menu system.
· Order summary.
· Payment method.

Future specification:

· Profile page.
· Business page for the business to update.
· Multiple payment methods.
· Functioning comments section/star rating system.
· Notes to chef.


Differentiation (USP)

        Before we began the development process me and the team first had to conduct some research into the other applications available which are similar to ours, to ensure that there was a viable USP (unique selling point) and ensuring our website stands out from the rest. There were a few businesses similar to our website such as; ‘Weatherspoon’s’ table booking application, and ‘Just Eat’ website application etc. The USP within our website is not one single feature, it is the combination of all of the different features within the website, being in one easily usable application. Our website will also have the ability to include a wide range of places, we wouldn’t be confined to specific chains e.g. Weatherspoon’s, this will make us more attractive to smaller local businesses which are our target audience.




        


Production

Development: of a Prototype e.g. include images and text to describe the implementation process, key features, MVP (Minimum Viable Product).

        To begin the production of our website we first had to create a ‘prototype’ this will give us a good starting point, on which we can develop and expand. 
        Having a working prototype will enable us to share ideas and collaborate on the overall style and functionality of the website, as well as think of future improvements.
        Creating a prototype can also be used to show prospective clients/investors the basic look and functionality of the website, enabling them to see for themselves what we aim to achieve. Hopefully increasing the likelihood of gaining investors and clients.
        I used ‘Dreamweaver’ to create a minimum viable product, although it has limited functionality it shows the basis of what we want our website to be.   
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[image: ]       To get some of the desired features, plug-ins had to be added e.g. ‘owlcarousel’ it imports a library of premade functions and framework to create the ‘Netflix UI’ slider menu.

as well as embedding ‘Googlemaps’ which has limited functionality. 
[image: ]
I also used ‘datetimepicker’ to implement a calendar function.
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It will blank out any dates required as well as time slots. Which is important feature in preventing over booking/ double booking
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For the frame work and responsiveness, I used ‘Bootstrap’, which helps maintain structure when viewed on different devices.

[image: ]

[image: ]Once the prototype had been created, I tested the basic functionality and fixed any issues. Once we have a working prototype the complete system can then be created.
        Although developing a prototype can be useful in gaining investors or clients, it can result in a lot of wasted time, due to all of the changes etc.














See appendices for images of all pages created for the MVP
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